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Message from the Commissioner

I am pleased to endorse the Queensland Corrective Services (QCS) Disability Service Plan
2018-2020 (DSP 2018-2020). QCS employs over 4,900 professional corrective services
officers across the state that are dedicated to making Queensland a safer place to live and
work. This provides the Queensland Government with a great opportunity to promote
employment and inclusion opportunities for people with disability in rural, regional and
metropolitan areas across Queensland.

People with disability are overrepresented in the criminal justice system. QCS is proud of the
work we are doing, in collaboration with our government partners, to improve service
delivery for people with a disability. Part of this work involves supporting people with
disability in contact with the criminal justice system to access personal care and support
through the National Disability Insurance Scheme (NDIS).

The QCS DSP 2018-2020 fulfils the Department’s obligations under the Disability Services
Act 2006 (the Act) to support the Government's objective to build an inclusive Queensiand
where every person can thrive and reach their full potential as equal citizens.

Peter Martin APM

Commissioner
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About Queensland Corrective Services

QCS is responsible for community safety and crime prevention through the humane
containment, supervision and rehabilitation of offenders. We deliver a safer community for
five million Queenslanders with 11 high security and six low security correctional centres, 13
work camps, 35 probation and parole district offices and more than 140 reporting centres
across the State. Community safety is our top priority.

Our purpose is to provide safe, modern and responsive correctional services which
rehabilitate prisoners and offenders and prevent crime, making Queensland safer. We do this
through the provision of modern, sustainable and evidence-based corrective services to
maximise rehabilitation and reduce recidivism.

About Disability Service Plans
1. Purpose of DSPs

The Act provides a foundation for promoting the rights of Queenslanders with disability,
increasing their wellbeing and encouraging their participation in community life. The Act
requires all Queensland Government departments to develop and implement a DSP. The
purpose of DSPs is to ensure each agency has regard to the Act’'s human rights and
service delivery principles, and the government’s policies for people with disability. DSPs
aim to improve access to services across government for people with disability, including
more coordinated responses.

2. Context

All Abilities Queensland: opportunities for all (State Disability Plan 2017-2020) sets a
vision of “Opportunities for all Queenslanders” and five priority areas to guide action by
Queensland Government and encourage others to bring the plan to life:

(1) Communities for all;

(2) Lifelong learning;

(3) Employment;

(4) Everyday services; and

(5) Leadership and participation.

DSPs and the State Disability Plan align with, and will deliver on, Queensland’s
commitments under the National Disability Strategy 2010-2020 (NDS) and its second
implementation plan, Driving Action 2015-2018.The NDS represents a unified approach
by all governments in Australia and the Australian Local Government Association to work
together with business and the community towards the vision of an inclusive Australia. It
outlines six priority areas for action:

(1) inclusive and accessible communities;
(2) rights protection, justice and legislation;
(3) economic security;

(4) personal and community support;

(5) learning and skills; and

(6) health and wellbeing.
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Driving Action 2015-2018 builds on the areas in the first NDS implementation plan and
outlines four areas of increased national effort being

(1) NDIS transition to full scheme;
(2) improving employment outcomes for people with disability;

(3) improving outcomes for Aboriginal and Torres Strait Islander people with disability;
and

(4) communication activities to promote the intent of the strategy throughout the
community.

DSPs and the State Disability Plan also complement Queensland’s transition to the
National Disability Insurance Scheme (NDIS) with full implementation in 2019 as outlined
in the Bilateral Agreement between the Commonwealth and Queensland - transition toa
NDIS. DSPs include actions the Queensland Government will take to support transition
and also to ensure mainstream services are responsive and accessible to
Queenslanders with disability.

Additionally, DSPs and the State Disability Plan contribute to meeting the Queensland
Government’s obligations under the United Nations Convention on the Rights of Persons
with Disabilities (the Convention). The Convention, ratified by Australia on 17 July 2008,
obliges all governments in Australia to work towards promoting, protecting and ensuring
the full and equal enjoyment of all human rights and fundamental freedoms by all
persons with disability and to promote respect for their inherent dignity.

3. QCS’ commitment

In the context of our role as a top-tier public safety organisation, QCS is committed to
building an inclusive Queensland where every person can thrive and reach their full
potential as equal citizens.

Monitoring and reporting

QCS will report annually on the implementation of the DSP and contribute to a yearly
progress report on the implementation of the State Disability Plan.

Information from the annual progress reports on DSPs and the State Disability Plan will also
be shared with the Australian and other state and territory governments as part of reporting
on Queensland’s commitment to the National Disability Strategy 2010-2020.

Contact for more information

If you would like more information on the QCS DSP, or to provide feedback, please contact
us at stakeholder.liaison@dcs.qgld.gov.au or by phone on 07 3227 7111.
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