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Medical practitioners  

The Registry of Births, Deaths and Marriages (RBDM) has a Service Provider Portal enabling medical 

practitioners to create, certify and submit cause of death medical certificates (Form 9) and perinatal 

supplements (Form 9a) to RBDM and to the Coroners Court of Queensland (CCQ) in cases of 

reportable deaths.  A Form 1A Section A can also be completed electronically during the completion 

of a Form 9. 

The Service Provider Portal can be accessed using a Queensland Digital Identity (QDI).  The first time 

you log in to the portal using your QDI, you will be asked to enter your AHPRA registration number, 

business address and contact number—you only need to do this once.   

We recommend signing up immediately and not to wait until you need to complete forms for a death 
as it can take up to 2 working days for your sign up to be accepted.  We will advise you by email once 
your sign up has been accepted and you can start using the Service Provider Portal. 
 
To find more information on signing up and using the portal, visit www.qld.gov.au/law/births-deaths-

marriages-and-divorces/online-service-providers/medical-practitioners and for more information on 

QDI, visit https://www.qld.gov.au/digital-identity/about-the-queensland-digital-identity. 

Using the Service Provider Portal 
 

1. Login using your QDI account. 
  

 
 

2. Select ‘Fill in cause of death certificate’ 
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3. Complete the fields (sample of questions below). 
 

 
 
 

4. Certify and submit the record. 
 

 
 

5. Once you have certified and submitted the document to RBDM, you will be able to print or 
download a copy of the Form 9 / 9a for your records. 
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Sample of completed online Form 9 
 

 


