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Electronic cause of death medical certificates
Updated April 2025

Medical practitioners

The Registry of Births, Deaths and Marriages (RBDM) has a Service Provider Portal enabling medical
practitioners to create, certify and submit cause of death medical certificates (Form 9) and perinatal
supplements (Form 9a) to RBDM and to the Coroners Court of Queensland (CCQ) in cases of
reportable deaths. A Form 1A Section A can also be completed electronically during the completion
of a Form 9.

The Service Provider Portal can be accessed using a Queensland Digital Identity (QDI). The first time
you log in to the portal using your QDI, you will be asked to enter your AHPRA registration number,
business address and contact number—you only need to do this once.

We recommend signing up immediately and not to wait until you need to complete forms for a death
as it can take up to 2 working days for your sign up to be accepted. We will advise you by email once
your sign up has been accepted and you can start using the Service Provider Portal.

To find more information on signing up and using the portal, visit www.gld.gov.au/law/births-deaths-
marriages-and-divorces/online-service-providers/medical-practitioners and for more information on
QDI, visit https://www.gld.gov.au/digital-identity/about-the-queensland-digital-identity.

Using the Service Provider Portal

1. Login using your QDI account.

Service provider portal

0 You are eligible if you are a/an

« Authorised marriage celebrant

« Funeral Director

« Cemetery / Crematorium Operator
« Commissioner for Declarations

« Government contracted undertaker
« QIS Intermediary

« Justice of the Peace

« Maternity staff

« Medical Practitioner

To sign-up as a user you will need to prove your identity.
This is required for first time users only.

2. Select ‘Fill in cause of death certificate’

Service provider portal Summary of services

> Summary of services %
Processes available to you

> Search my records

> Log out Fill in cause of death certificate

s
> ?% Queensland

> Government



http://www.qld.gov.au/law/births-deaths-marriages-and-divorces/online-service-providers/medical-practitioners
http://www.qld.gov.au/law/births-deaths-marriages-and-divorces/online-service-providers/medical-practitioners
https://www.qld.gov.au/digital-identity/about-the-queensland-digital-identity
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3. Complete the fields (sample of questions below).

Fill in cause of death certificate — RD30175

0 The Cause of Death Certificate (Form 9), shall not be given
without authorisation of the Coroner in relation to a
reportable death

This certificate must be issued with no charge

All items marked with a black asterisk (*) are for statistical or
administrative purposes only and will not appear in the
Register of Deaths. Ifems marked with a red asterisk (") are
mandatory fields.

Details of deceased

Was the deceased

© Neonate - born alive but died within 28 days of birth

O Stillborn - at least 20 weeks gestation OR 400 grams weight at birth

@ Any other deceased person

Not reportable/reportable death details

Is death to be referred to Coroners Court of Queensland as a reportable death
under the Coroners Act 2003(CQ)?

OYes ONo

*

See Coroners Court website for health professionals

*Did you

*

[ Attend the person when alive
[ Examine the body

O Consider the medical history and the circumstances of the death

4. Certify and submit the record.

= Cerlificafion of cause of death
I.| Dr Medical Practitioner declare that | am the registered

medical praclitioner authorised to certify the cause of death of Robert Smith
(RO30175) on Thursday, 24 November 2022

5. Once you have certified and submitted the document to RBDM, you will be able to print or
download a copy of the Form 9 / 9a for your records.

Dovmload the cerfificate(s) below for you to:

1. Send a copy to the person arranging for the disposal of the body; and
2. Keep a copy for your records

A Fomm 9 certificate

Queensland

Government
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Sample of completed online Form 9

RD30TS
Form 8 Odffice use only
Births, Deaths and Marriages Registration fct 2003 | Section 30) TE: Ho
CAUSE OF DEATH CERTIFICATE Date Rec:
Disfrict Code:
Pleasze print cleany, using BLOCK latiers
To the Registrar-General, Brisbane Registration Moo

iRk This chdlcals shad nol b ghan wilfioo! sulhors o of he Costvieas 0 rideion 1D @ rpotabll dealt. Ths onvalcaie mus! slse b comiphied iy & stilferm chiky (Sad Mol baica]. § paiiveless
Al crikncert, wili LRKRIONT AP fetts maked wilh an asiensh (7 e s stafetcal o SOmnEalivg Supeses Sl and will nod aeosar i M Regdter of Deens. Fern Senbotion Oeigiia’ (mid) o
N Fgr St G sgral 2 I PEEST] ETTAngg Ky M Ouoosst of M By, Dughcati (B 19 e Sl aranging fy M oo of M body. TAphaans [ pefow) 19 B relived oy Doct. Fos showl
bt SornEeeing w2 wivhing Odvs of Mg owalt. |
I, Tanya Test profile Sander, & registered Doctor:
(&) For & stitborm chila™
| was presant at he stillbirth; or
| examined the stllbom child's body. kad

{B) For sny ather deceased person (including a neonstsl death’]”
X | attendad e decagsed parsdn when alve; or

| examined the deceasad's body, or

| censidered the deceaseds medical history and the cireumatances of the death,

and certity that  Robert Smith was aged: 42 years
and bom on: 01M1N1980 sex: Mabe and | believe that hefshe  died onc 231172022
at: Alpha Hospital, Alpha For stillborm or neonate: time of birth”  Gme of death”
In my opinion, the probable cause of death is as stated below in section "A" or "B':
A" — (Tor & stitborn child o neonate’).
1{a) Main disease of condition in foetus or neonate
1(b)  Other diseases or conditions in foelus of neonabe
1{c)  Main maternal disease of condition affecting foetus or necnate
1d} Other maternal diseases of condiions afecting foetus of meonale
2 Other relevant circumatances
Underlying Cause of Death™:

[ g - {for any olfier deceased person):

Disesae or condition directly leading to death: | 1(a)
(Thiz meaans the fing! diesase ar condilion wiich
cauzed death — NOT the made of dying sueh a2
heart failure, respiratary fallure, ete, UNLESS
explained by Anlecedent Causes below.)
Antecedent Causes — mobid canditions, if any, | 1(b)
giving fize Io the above cause, stating the
wnelarying conditan kst

Duration of last illness
(approximate interval
between ansel and death)

Samething bad

1 day

10z
14
1{z)

Other Significant Conditions — contribuling fo | 2
the desth, bul mat related bo the underying causs
given in Part 1.

Dabe and type of operation in the last 4 weeks® - NI&

Pregnancy: Was the deceased pregnant within B weeks of death 7 Mo [ 3] s |
Was the deceased pregnant between & weeks and 12 months of death?™ Mo [X)Yes
Does the body of the decaased pose & cramation risk under the Cremations Act 20037 Mo [ 2] Yeem

Is e dealh a reportable death under the Coroners Act 2003 (CA)'?

x| Mo
Mo, Corones has sdvised death nol reporiable under 5. 26{5)a) of CA.
Yes, Bsue of his cenificate was authorissd under 5.12(2)b) of the CA.

Mon-Coronial Autepsy Consented by Next of Kin®
Caried out | | To be camied aut %] Mot o be camied out

Was the deceased of Aboriginal or Tormes Sirail lslander ongin?
(W of both Aboriginal and Toras Sired lslandsr ongin, lck both Yes' boxes)”

X Mo |

Yes, Abonginal erigin| | Yes, Tormes Strail Islander arigin

Node: Flease complete & Perinstsl Supplement (lo Cause of Death
Cerfificate) (Form 5A4) & the above informalion relales lo a child
who was sfillbom (of & feas! 20 weaks geslalion or 400 grams
weight af birth) or who died within 28 days after bith (neonade)’.
Doctars Signature: De bisdioal Practitionsr

Diarte: JALN22

Initials and Sumame T. Sander

Professional Qualificaton(s)” MP - General Other

Address 180 Ann Streel, Brishane City, QLD 4000

Telphone 3033 6748

Form @ Ver. 1 01 K20
BOA 15180

Hicriec Thin Corisficats i be mausd siou chags. Dapariment of Jumics srd Aorray-Genersl
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