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1.0 Introduction 
Mining and petroleum royalty represents payments to the owners of resources for the rights to extract them. As the 
state owns all petroleum, gas and most minerals, royalty on these commodities is ordinarily paid to the Queensland 
Government. 

Royalty is payable under the Mineral Resources Act 1989 (for minerals) and the Petroleum and Gas (Production 
and Safety) Act 2004 (for petroleum). The royalty payable is determined by the rate of royalty that applies to each 
commodity. 

QRO Online is the online lodgement facility for managing mining and petroleum statements and returns, and for 
monitoring payments. The system is available 24 hours a day, 7 days a week, and allows users to lodge and 
manage their royalty returns in a secure online environment. 

 

More information 
• Go to qroonline.treasury.qld.gov.au to: 

– create a QRO Online user account 
– access and manage your account 
– to get help with QRO Online.  

• Go to qro.qld.gov.au for: 
– information on calculating royalty and lodging returns 
– public rulings. 

Contact us on 1300 300 734 or email royalty@treasury.qld.gov.au.  

2.0 QRO Online 
To access QRO Online, you will need to create a QRO Online user account.  

You are responsible for:  

• maintaining the confidentiality of your QRO Online user account and password  
• all activities that occur under your QRO Online user account.  

As a QRO Online user, you must: 

• immediately notify us of any unauthorised use of your QRO Online user account 
• ensure that your QRO Online user account and password are not disclosed. 

3.0 Accessing a royalty client account 
If you personally hold an interest in a mining or petroleum resource authority and are a registered royalty client in 
relation to that authority, your QRO Online account will be linked to your royalty client account and registered 
operations as an administrator. You will be able to: 

• access information about your royalty operations and resource authorities 
• manage who has permission to access your royalty client account and operations. 

https://qroonline.treasury.qld.gov.au/
https://qro.qld.gov.au/
mailto:royalty@treasury.qld.gov.au
https://qro.qld.gov.au/qro-online/create-account/
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A director, trustee or company secretary of a royalty client can: 

• register for QRO Online and complete Form R04.1 to nominate themselves as an administrator of a royalty 
client account and registered operations, and manage who has access to the royalty client account and 
registered operations  

or 

• complete  

– Form R04.1 to nominate a royalty administrator to manage who has permission to access the royalty client 
account and registered operations  
or  

– Form R04.2 to nominate a royalty user who has permission to undertake certain activities on the royalty 
client account and operations.   

A QRO Online user can access multiple royalty client accounts and operations from their user account. 

3.1 Administrator 
Each royalty client must have at least one administrator for each operation. An administrator can: 

• add, edit or remove royalty administrators and other QRO Online users to an operation 
• view and lodge returns 
• view outstanding liabilities and payments  
• view and change client address and bank details. 

3.2 Other access permission options 
An administrator of an operation may choose to assign access permissions for another QRO Online user to: 

• view and lodge statements and returns 
• view outstanding liabilities and payments. 

An administrator is responsible for adding new users. 

See how to give another person access (to add a new administrator or user and change or end user 
authorisations).  

If an operation does not have an administrator, email royalty@treasury.qld.gov.au to find out how to nominate a 
new administrator. 

3.3 Automatic timeout periods and password lockout 
If you are logged into QRO Online and the system detects no activity, you will be automatically logged out after 
20 minutes. This reduces the risk of anyone accessing your details if you leave your computer unattended. 

Your account will be locked after three unsuccessful login attempts.  

3.4 Accessing an account 
If you hold resource authorities and are the registered royalty client, select Royalty' under the newsroom. 

If have permission to act on behalf of a royalty client in QRO Online, select the View accounts tile.  

Click the royalty client’s name or ID.  

https://www.publications.qld.gov.au/dataset/form-osr-r04-1-nominate-royalty-administrator
https://www.publications.qld.gov.au/dataset/form-osr-r04-1-nominate-royalty-administrator
https://www.publications.qld.gov.au/dataset/form-osr-r04-2-add-edit-royalty-user
https://qro.qld.gov.au/qro-online/give-access/
mailto:royalty@treasury.qld.gov.au
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To change to another royalty client, click Client list at the top left of the screen. 

4.0 Navigation 
The client ID and name of the royalty client whose account has been accessed displays at the top of the side 
menu. You can use this menu to navigate to the different functions to which you have access.  

To go back to the home screen, select the icon. To swap between royalty clients, select Client list. 

 

5.0 Dashboard 
When you access a royalty client account, the Royalty – Dashboard tab is the landing page.   

Lodgement and payment alerts appear at the top of the dashboard, and links to royalty information below. 
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6.0 Lodgement  
The Lodgement side menu initial view displays the monthly statements and returns that have not been lodged for 
the operations that you have been assigned permissions. The list includes transactions that are due, not yet due 
and overdue.  

 
The Due date and Priority columns indicate the status of each transaction: 

dd/mm/yyyy – Not yet due  

dd/mm/yyyy – Due today 

dd/mm/yyyy – Overdue  

You can use the Search function to limit the number of items displaying. Use the download icon to get a copy of 
the lodgement details. 

6.1 Advanced search 
You can use the Advanced search function to view lodgement history, by selecting the icon at the top right. Enter 
search criteria and click Search. 

 

Select Reset to clear the form and enter new search criteria if required. 
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6.2 Lodging a monthly statement 
6.2.1 Select the period and operation 
On the Lodgement tab, locate the monthly statement you wish to complete by viewing the Period and Operation 
columns. Select Lodge to open the monthly statement.  

 

6.2.2 Identification 
At the Identification stage, the operation name and payment period details are pre-populated. 

 
Select Exit at any time to return to the Lodgement screen. 

Click Next to continue. 
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6.2.3 Instalment details 
6.2.3.1 Standard calculation method 
The Calculation method defaults to Standard. 

• The Commodities list will populate from your previous quarterly return. 
• The amount is calculated as one-third of the royalty paid for the commodity for the previous quarter. 
• Select Next to continue lodging using the standard method. 
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6.2.3.2 Estimates calculation method 

This method can be used where the lodger reasonably believes that the amount of royalty payable for the current 
quarter will be less than the royalty paid for the previous quarter.  

Penalties apply if used incorrectly.  

Select Estimates to change calculation methods. 

Enter the total estimated quarterly liability for the current quarter. This is your estimate for the whole quarter. 

The Commodities list will pre-populate from your previous quarterly return.  

• Click Edit in the Actions column to input an instalment amount for a commodity. 
• Select Add commodity to add a commodity type.  
• Click the rubbish bin icon to delete a commodity type. 

The figures entered under the Instalment amount column should reflect the proportion of the monthly instalment 
for each commodity type. The total payable cannot be less than one-third of the total estimated quarterly liability. 

 
Select Next to continue lodging using the estimates method. 

6.2.3.3 Penalty 
A penalty will apply to any monthly payment made using the estimates method where the actual liability for the 
current quarter is either: 

• more than 115% of the royalty payable for the previous quarter  
or 

• less than the royalty payable for the previous quarter, but the total of the first and second monthly payments is 
less than 50% of the actual liability for the current quarter. 
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6.2.4 Liabilities 
The amount of royalty payable is calculated with interest (if applicable). 

 
Select Next to continue. 

6.2.5 Declaration 
The Declaration will be populated with the details from your contact card if you are the person who created the 
statement. Update the declaration details if required. 

You must check the box to declare that the information provided is true and correct, and that you are authorised to 
complete and lodge the electronic form. 

 
Click Next to continue or Save as draft if you want to exit the instalment and submit later. 
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6.2.6 Review 
The Review page contains the instalment details. You can edit the instalment details and print a copy by selecting 
the icons. Payment details are located at the bottom of the review page. 
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Select Submit at the bottom of the screen to lodge the monthly instalment. 

6.2.7 Submit 
A message will confirm that the form has been submitted successfully. Note the transaction number because it will 
make it quicker to find the form if you need to search for it later. 

 

6.3 Lodging returns 
The following instructions apply to lodging quarterly and annual returns. 

6.3.1 Select the period and operation 
On the Lodgement tab locate the quarterly return you wish to complete by viewing the Period and Operation 
columns. Select Lodge to open the return.  
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6.3.2 Identification 
At the Identification stage, the operation name and payment period details are pre-populated. 

 
Select Exit at any time to return to the Lodgement screen. 

Select Next to continue. 

6.3.3 Resource authority details 
At the Resource authority details stage, you will need to answer the following questions and update as required:  

• Is the return percentage stated for this operation correct?  
If the stated return percentage is incorrect, select No and enter the correct percentage and the parties on 
behalf of whom you are lodging the return. 

• Is this the last return for this operation?  
If ‘Yes’, select the Surrender or Transfer box and enter the date of state approval. 

• Is the list of resource authorities correct and which were producing or not producing during the period?  
– Under the Producing column, select Yes or No for whether the resource authority produced during the 

return period. (You can Select all if applicable.)  
– Select the Excluded checkbox if any of the listed resource authorities should be excluded from the 

operation. (This option will appear when ‘No’ has been selected under Producing.) Then select the 
exclusion reason from the drop-down list. 

– If your operation includes resource authorities that are not listed on this screen, select + Resource 
authority. To add a resource authority, complete all fields and choose a reason from the drop-down list. 

 
Select Next to continue. 
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6.3.4 Return details 
• Complete the Lodgement advice section, if required. 
• Select the commodities that apply to the return.  

For mineral returns, the Select commodities tab will default to the primary registered commodity grouping on the 
operation. You will need to either choose a mineral type from a drop-down list or click the Select toggle button to 
display the return schedule. For coal and bauxite, you need to indicate if export or domestic schedules are 
required.  

You can deselect commodities if one is selected in error. 

 

 
For petroleum returns, select the petroleum commodity to expand and display the schedule. 

 
Complete the Schedule by working through the various sections, starting from the top. Each schedule consists of 
several parts, for example:  

• quantity and gross value 
• deductions or expenses 
• royalty. 
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For mineral returns, answer the Private royalty question. 

 
 

For help on how to complete the return schedules click the information icon at the top of the schedule or go to 
QRO Online guides for royalty returns.  

6.3.4.1 Calculate royalty 
Once you’ve completed a schedule, select Calculate to display the royalty payable.  

 
If your return is for multiple commodity groupings, scroll up to the Select commodities ribbon and select the next 
grouping, complete all remaining schedules up to and including the Calculate stage. 

Select Next to continue. 

You can select the save-as-draft icon at any time. 

  

https://www.publications.qld.gov.au/dataset/osr-online-guides-royalties
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6.3.5 Liabilities 
The amount of royalty payable is calculated with interest (if applicable).  

 
Select Next to continue. 

6.3.6 Declaration 
At the Declaration stage, you will need to: 

• note if any person other than the holders have mined minerals within the operation during the return period (for 
mineral returns); if ‘Yes’, the screen will prompt for further details 

• enter the Contact person details if this is the first return or advise if the details have changed 
• complete the Declaration. You must declare that the information provided is true and correct, and that you are 

authorised to complete and lodge the electronic form. 

 
Select Review to see your quarterly return details. 
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6.3.7 Review 
All the details of the quarterly return will display. You can review and Edit the return details and Print a copy. 
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7.0 Printing a lodged statement or return 
To print a copy of a submitted monthly statement or return form you first have to do a lodgement history search to 
locate the form, then click View form. 

The form will open on the Review page—select the Print icon. 

  

8.0 Assessment notices 
After you have lodged your return, go to Notices to access your assessment notice. 

 
To receive your confirmation and assessment notices via this portal, select I agree. 
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To review the list of operations, select Click here. 

 
Your consent will apply to the list of operations that appear. Click Okay. 

If you choose Cancel to receiving assessment notices via the portal, you can change your decision later. Select 
Notices from the side menu, and locate the yellow panel.  

 

8.1 Viewing notices 
Use the drop-down menus to select the period and operation.  

 
The returns that were lodged for the selected operation and period will display. 

Select Download to open the selected notice in a new window. 



Mining and petroleum royalty QRO Online user guide 

 

 

 

   
Queensland Revenue Office 18 Version 2 last updated 31/03/2023  

OFFICIAL 

 

9.0 Paying royalty 
Payment options include BPAY, credit card and electronic funds transfer. Go to qro.qld.gov.au for more 
information.  

When you select Payments from the side menu, submitted transactions that have a payment amount due or 
available credits will display. The figure showing in the Amount due column is the amount outstanding or credit 
available for that transaction number.  

 

 
Select View details to see the transaction details. Use the download icon to get a copy of the payment details.  

Once a liability has been paid in full, it will no longer display on the Payments tab.  

To view your payment history: 

• Select the Payment history tab. 
• Enter search parameters. 
• Click Search. 

 

  

https://qro.qld.gov.au/
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10.0 Operation details 
In this section, you’ll see a tile for each of your active operations or the active operations you have permission to 
access for a royalty client. 

 

  
Select a tile to view resource authority details. You can use the search function to limit the information displaying. 
For example, enter a resource authority number to only display holding details for that resource authority. 

Select the download icon to copy all the operation resource authority details. 

 

 

The operation resource authority information displayed is current as at the date of viewing.  
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