
 

 
 

Shelters for adult women and men 

Who needs a blue card? 
The purpose of the blue card system is to contribute to safe and supportive environments for children and young 
people. Anyone working or volunteering with children under 18 years of age must have a blue card.  
 
An organisation cannot have a policy requiring employees to hold a blue card if they do not need one. The organisation 
must determine whether an employee’s activities are regulated under the Act. Employers are responsible for ensuring 
employees and volunteers who need a blue card have a valid blue card before they being working or volunteering 
within the organisation.  

Shelters for adults where children may be present  
If you work or volunteer at a shelter for adult women or men, and children and young people under 18 years are present 
with the adult, you may require a blue card. The table below outlines the different scenarios when a blue card is 
required for people working in a shelter for adult women and men, and children and young people are present with the 
adults. 

Who needs a blue card if children may sometimes be present?  
The following is a list of common scenarios in shelters. If you have a scenario which isn’t covered in the table below, 
contact Blue Card Services to discuss further if you aren’t sure if a blue card is required. 

Scenario Do I need a blue card? 

I am a private business operator who is contracted to provide 
sporting activities for the children of the adult women and men in 
the shelter.  

Yes, a blue card is required under the Sport 
and active recreation category of regulated 
business.  

I work at the shelter doing administration work and my role 
includes being the first aid officer. I am required to provide first 
aid to anyone using the services at the shelter, including children. 

Yes, a blue card is required under the Health, 
counselling and support services category.  

I volunteer my time doing arts and craft with the children at the 
shelter. Their parents are not present for these activities. 

Yes, a blue card is required under the 
Churches, clubs and associations category.  

I volunteer at the shelter facilitating a weekend Children’s 
Contact Service* for children of the adult women and men in the 
shelter. *as required by the Family Court of Australia   

Yes, a blue card is required. under the  
Health, counselling and support services 
category. 

I am employed to care for the children of the adult women and 
men in the shelter whilst they attend appointments/support 
groups. 

Yes, a blue card is required under the Child 
care services category.  

I am a person who delivers a trauma program to children of the 
adult women and men in the shelter. 

Yes, a blue card is required under the Health, 
counselling and support services category.  

I am a Queensland registered teacher who is paid to provide 
tutoring to the children of the adult women and men in the shelter. 

Yes, an exemption card is required under the 
Private teaching, coaching or tutoring 
category. 

Fact sheet 

This fact sheet provides information about when a blue card is required for people working or 
volunteering in a shelter where children are present under the Working with Children (Risk 
Management and Screening) Act 2000.   
  
 

https://www.qld.gov.au/law/laws-regulated-industries-and-accountability/queensland-laws-and-regulations/regulated-industries-and-licensing/blue-card/required/working-or-volunteering#recreation
https://www.qld.gov.au/law/laws-regulated-industries-and-accountability/queensland-laws-and-regulations/regulated-industries-and-licensing/blue-card/required/working-or-volunteering#recreation
https://www.qld.gov.au/law/laws-regulated-industries-and-accountability/queensland-laws-and-regulations/regulated-industries-and-licensing/blue-card/required/working-or-volunteering#health-support
https://www.qld.gov.au/law/laws-regulated-industries-and-accountability/queensland-laws-and-regulations/regulated-industries-and-licensing/blue-card/required/working-or-volunteering#health-support
https://www.qld.gov.au/law/laws-regulated-industries-and-accountability/queensland-laws-and-regulations/regulated-industries-and-licensing/blue-card/required/working-or-volunteering#churches-etc
https://www.qld.gov.au/law/laws-regulated-industries-and-accountability/queensland-laws-and-regulations/regulated-industries-and-licensing/blue-card/required/working-or-volunteering#health-support
https://www.qld.gov.au/law/laws-regulated-industries-and-accountability/queensland-laws-and-regulations/regulated-industries-and-licensing/blue-card/required/working-or-volunteering#child-care
https://www.qld.gov.au/law/laws-regulated-industries-and-accountability/queensland-laws-and-regulations/regulated-industries-and-licensing/blue-card/required/working-or-volunteering#child-care
https://www.qld.gov.au/law/laws-regulated-industries-and-accountability/queensland-laws-and-regulations/regulated-industries-and-licensing/blue-card/required/running-a-business#health-support
https://www.qld.gov.au/law/laws-regulated-industries-and-accountability/queensland-laws-and-regulations/regulated-industries-and-licensing/blue-card/required/running-a-business#health-support
https://www.qld.gov.au/law/laws-regulated-industries-and-accountability/queensland-laws-and-regulations/regulated-industries-and-licensing/blue-card/required/working-or-volunteering#private
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Shelters for young people under the age of 18  
If you work at a shelter specifically for young people under the age of 18, you must have a blue card. Depending on 
the services/activities being provided, blue cards may be required under any of the following categories: 

 

Residential facilities Child care services Sport and active recreation 

Private teaching, coaching or tutoring Health, counselling and support 
services 

Churches, clubs and associations 

Need more information?   
Please call us on 1800 113 611 or 07 3211 6999 or visit www.qld.gov.au/bluecard. If you need an interpreter, contact 
Language Loop on 1800 512 451. 
 

I am a Queensland registered teacher who volunteers teaching 
English to the women and men. I do not teach the children but 
they are often present in the room. 

No, a blue card is not required. 

I am a contractor engaged by the shelter to provide furniture 
removal services to families receiving services from the shelter. I 
also change the locks on women’s own homes. 

No, a blue card is not required. 

I am a case worker who provides support to only adult women 
and men in the shelter. 

No, a blue card is not required. 

I am a security guard employed to do property patrols and 
ensure only residents access the shelter. 

No, a blue card is not required. 

I am a registered health practitioner who attends the shelter to 
provide a medical service.  

No, a blue card is not required.  

I am a social worker who delivers programs on domestic 
violence to adult women and men in the shelter. 

No, a blue card is not required. 

I volunteer at the shelter helping with cleaning, food preparation, 
answering the phone and tidying up the children’s play area. 

No, a blue card is not required. 
 

I work as a receptionist, cleaner or tradesman in the shelter. No, a blue card is not required. 

I am a volunteer lawyer providing legal advice to the adult women 
and men at the shelter. 

No, a blue card is not required. 

I facilitate various parenting support programs for the adult women 
and men in the shelter and their children are present. 

No, a blue card is not required. 

https://www.qld.gov.au/law/laws-regulated-industries-and-accountability/queensland-laws-and-regulations/regulated-industries-and-licensing/blue-card/required/working-or-volunteering#residential
https://www.qld.gov.au/law/laws-regulated-industries-and-accountability/queensland-laws-and-regulations/regulated-industries-and-licensing/blue-card/required/working-or-volunteering#child-care
https://www.qld.gov.au/law/laws-regulated-industries-and-accountability/queensland-laws-and-regulations/regulated-industries-and-licensing/blue-card/required/working-or-volunteering#recreation
https://www.qld.gov.au/law/laws-regulated-industries-and-accountability/queensland-laws-and-regulations/regulated-industries-and-licensing/blue-card/required/working-or-volunteering#private
https://www.qld.gov.au/law/laws-regulated-industries-and-accountability/queensland-laws-and-regulations/regulated-industries-and-licensing/blue-card/required/running-a-business#health-support
https://www.qld.gov.au/law/laws-regulated-industries-and-accountability/queensland-laws-and-regulations/regulated-industries-and-licensing/blue-card/required/running-a-business#health-support
https://www.qld.gov.au/law/laws-regulated-industries-and-accountability/queensland-laws-and-regulations/regulated-industries-and-licensing/blue-card/required/working-or-volunteering#churches-etc
http://www.qld.gov.au/bluecard

	Shelters for adult women and men
	Who needs a blue card?
	Shelters for adults where children may be present
	Who needs a blue card if children may sometimes be present?
	Shelters for young people under the age of 18
	Need more information?

	Sport and active recreation
	Churches, clubs and associations
	Health, counselling and support services

