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The purpose of the blue card system is to contribute to the creation of safe and supportive environments for children 
and young people. The Blue Card System does not apply to every environment where a child may be present, and an 
organisation cannot have a policy requiring employees to hold a blue card if they do not need one.  

Whether a contractor or tradesperson will require a blue card will depend on a number of factors, including the:  

• environment where the work is performed 
• type of work, and 
• the frequency of the work. 

Blue card requirements for contractors or tradespeople 
There are certain child-regulated environments where contractors or tradespeople provide services that may require 
them to have a blue card. These include Residential facilities, Schools – boarding facilities, Schools, Education and 
care services and Disability work. 

Child-regulated 
environment 

Who needs a blue card 

Residential facilities Contractors and tradespersons whose usual work takes place inside a residential facility will require a 
blue card, regardless of the type of work being performed. Examples of residential facilities include 
youth detention centres and refugee/safe houses for youths (people under 18 years only).   

Examples of when a blue card is required (where the work is to be, or likely to be, undertaken on more 
than 7 days in a calendar year) include: 

• an electrician providing electrical maintenance at a youth detention centre 
• a contractor who has a landscaping contract at a refugee/safe house for youths 
• a cleaning contractor who has a cleaning contract at an integrated family and youth service 

crisis shelter. 

School – boarding 
facilities  

 

Contractors and tradespersons whose usual work takes place inside a boarding facility at a school 
will require a blue card, regardless of the type of work being performed.  

Examples of when a blue card is required (where the work is to be, or likely to be, undertaken on more 
than 7 days in a calendar year): 

• an electrician providing electrical maintenance at a boarding school on a regular basis 
• a contractor providing cleaning services at a boarding school.  

Schools (state 
schools, non-state 
schools, primary 
and secondary) 

Whether a contractor or tradesperson requires a blue card in a school will depend upon several factors 
as outlined below: 

• Environment: Does the school site provide education and care services (e.g. outside school 
hours care or kindergarten services)? 

• Type of work: Is the work to be performed by the contractor related to delivering services to 
children or students or other services? 

• Frequency: Has the contractor worked, or is likely to work, more than 7 days in a calendar 
year? 

If an education and care service does not operate on the school site, the type of work determines 
whether a contractor requires a blue card.  

A contractor will require a blue card if the type of work is child-related (subject to the frequency test).  

Fact sheet 

This fact sheet provides information about when a blue card is required by contractors or 
tradespeople working or providing services in environments regulated under the Working with 
children (Risk Management and Screening) Act 2000 (the Act). 
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A contractor will not require a blue card where the type of work to be performed is not child-related. 
Examples of when a blue card is not required include:  

• a contractor who checks fire extinguishers in a school on a regular basis;  
• a plumber contracted to do plumbing works in schools (this includes a plumber attending on 

an emergency basis); 
• a contractor doing school pool maintenance checks or repairs.  
• an IT contractor updating the school IT system.  

If an education and care service does operate on the school site, the environment (i.e. where the work 
will be performed), rather than the type of work, determines whether a contractor requires a blue card.  

A contractor will require a blue card (subject to the frequency test), if the work is performed where an 
education and care service is operating at the school site. An education and care service may 
operate within an identifiable boundary (or premises) within a school or may operate across the entire 
school.   

To see if education and care service boundaries exist, you will need to seek clarification from the school. 
For further information on the Education and care services category, please see below.      

Regardless of the above, schools must have a child and youth risk management strategy that outlines 
the policies and procedures for when contractors and tradespersons are working within the school 
premises.  

Education and care 
services and similar 
employment  

(Examples include 
an OSHC, day care 
centre, kindergarten 
and family day care 
premises. 

Contractors and tradespersons whose usual work takes place at an Education and care services and 
similar employment premises while children are being educated and cared for will require a blue card.  

If children are not present or being cared for at the premises when the contract or trade work is being 
provided, then a blue card is not required. For example, a lawn mowing contractor who maintains the 
gardens and external premises of a day care centre on the weekend when the day care centre is not 
operational will not require a blue card.  

Examples of when a blue card is required (where the work is to be, or likely to be, undertaken on more 
than 7 days in a calendar year) include:  

• an accountant who attends a day care centre to check the accounts during business hours 
• a glazier contractor who cleans windows at the OSHC when children are present 
• a tradesperson who does maintenance work at kindergartens  
• a food services contractor who delivers food into a day care centre during business hours (i.e. 

a catering company).  

Disability Work Contractors and tradespersons whose usual work includes carrying out risk-assessed National 
Disability Insurance Scheme (NDIS) work for an NDIS service provider, at a place where an 
NDIS service provider provides supports or services to a child may require a blue card.   

A risk-assessed role is defined in the National Disability Insurance Scheme Act 2013. Speak to your 
employer to check if your role is risk-assessed.    

How do I apply for a blue card? 
Information on how to apply is available by visiting www.qld.gov.au/applybluecard. No Card No Start laws means 
paid employees, volunteers and business operators must hold a valid blue card before they can commence 
regulated child-related work. 

What if I already have a blue card? 
• Show your blue card to the organisation you are working with. 
• The organisation will validate your card using the Validate card tool via www.qld.gov.au/checkbluecard.  
• You’ll need to confirm your blue card is the correct type for the type of work you are doing or will be doing. If 

your current blue card is for volunteering, you’ll need to submit a Volunteer to paid employment transfer online 
or via the paper form if you require a blue card for paid employment. Visit 
www.qld.gov.au/bluecardchangingwork to learn how to do this. 

• Once validated, you and the organisation you work for must notify us using the online Organisation Portal or 
submitting a Link a person to your organisation form.  

• Once this form is lodged, we will update our records to include your new employer / organisation. They will 
receive updates about your blue card, including if it is suspended or cancelled. 

http://www.qld.gov.au/applybluecard
http://www.qld.gov.au/checkbluecard
http://www.qld.gov.au/bluecardchangingwork
https://www.qld.gov.au/law/laws-regulated-industries-and-accountability/queensland-laws-and-regulations/regulated-industries-and-licensing/blue-card/organisations/portal
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How do I renew my blue card? 
Information on how to renew is available by visiting visit www.qld.gov.au/renewbluecard. You will receive a text 
message or letter from Blue Card Services 10 weeks before your blue card is due to expire. You must apply to renew 
your blue card before it expires to continue to work. 

What if I run a business? 
Your employees and volunteers must have a blue card before they can commence regulated child-related work, 
including where a blue card is required as outlined in the scenarios above. For more information about your obligations 
as a business operator, please refer to the Obligations for regulated organisations fact sheet or visit 
www.qld.gov.au/bluecardorganisations.  

Business owners and employers must develop and implement child and youth risk management strategies to comply 
with their legislative requirements. To assist organisations to develop this strategy, visit 
www.qld.gov.au/bluecardriskmanagement. 

Frequently asked questions  

Scenarios and frequently asked questions 

I run my own air conditioning business and regularly go into schools to maintain the air-conditioners. I have 10 staff 
and employ apprentices. 

Do I or my employees require a blue card to enter schools? 

No, a person who enters school grounds to do any work with air-conditioners do not require a blue card as the work they are 
doing is for the school, rather than the students. 

When I am at the school, I go to the Outside School Hours Care service, early learning or a child care centre to service 
their air-conditioners and the children are present. Do I need a blue card?  

Yes, a blue card is required under the Education and care services category. 

The school runs an integrated or composite State Delivered Kindergarten program.  Do I need a blue card to maintain 
their air-conditioners?  

Yes, a blue card is required under the Education and care services category. 

Do my apprentices require a blue card even though they are under 18? 

Yes, a blue card is required under the Education and care services category. 

My company is undertaking refurbishment work in a school where an Outside School House Care service is operating 
during opening hours; however, the children will be in a different barricaded area away from the tradespeople (neither 
party will have access to the other). The work that is being undertaken will be closed off to the children. Do my 
employees require a blue card? 

No, a blue card is not required. 

My company will be providing ongoing maintenance to the childcare centre once the refurbishment work is complete. 
The maintenance services will only occur after hours. Do my employees still require a blue card? 

No, a blue card is not required. 

I am a plumber and I have been called into an early learning centre for a one-off job. Do I require a blue card? 

No, a blue card is not required as this is not a usual function of your employment and the activity is not occurring for more than 
7 days. The early learning centre is required to have a child and youth risk management strategy which has policies in place to 
manage such situations.  

I am an electrician and are asked occasionally (5 times a year) to perform small repair works at schools. Do I require a 
blue card? 

No, a person who enters school grounds to do any electrical repairs does not require a blue card as the work they are doing is 
for the school, rather than the students and they do not meet the 7 day frequency test. 

I am a tradesperson working in an adult women and men’s shelter. Do I require a blue card? 

No, a blue card is not required. 

http://www.qld.gov.au/renewbluecard
https://www.publications.qld.gov.au/dataset/blue-card-system-changes/resource/0e7e103d-52f5-43d8-94f6-12fcf7ef7a6a
http://www.qld.gov.au/bluecardorganisations
http://www.qld.gov.au/bluecardriskmanagement
https://www.qld.gov.au/law/laws-regulated-industries-and-accountability/queensland-laws-and-regulations/regulated-industries-and-licensing/blue-card/required/working-or-volunteering#education
https://www.qld.gov.au/law/laws-regulated-industries-and-accountability/queensland-laws-and-regulations/regulated-industries-and-licensing/blue-card/required/working-or-volunteering#education
https://www.qld.gov.au/law/laws-regulated-industries-and-accountability/queensland-laws-and-regulations/regulated-industries-and-licensing/blue-card/required/working-or-volunteering#education
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Scenarios and frequently asked questions 

I am a carpenter going into a council building which is providing playgroups to children (funded under the early year’s 
services & child focused activities). I will be doing this work over a three-week period. Do I require a blue card? 

Yes, a blue card is required under the Education and care services category. 

I am a contractor accountant who works in the back office of a registered NDIS service provider where children and 
adults are receiving services. Do I require a blue card? 

You will only require a blue card if the usual functions of your work include carrying out risk-assessed work for the NDIS service 
provider. You should contact your employer to confirm whether your role is ‘risk assessed’. Your employer will tell you whether 
you require a blue card. 

I work in a youth detention centre as a handy man. I would do this work maybe 10 times per year. Do I require a blue 
card? 

Yes, a blue card is required under the residential facilities category, as it is more than the 7 days identified above. 

I am a tradesperson employed by the Council to provide services in an education and care centre. Do I require a blue 
card? 

Yes, a blue card is required under the Education and care services category. 

I am an IT contractor. I go into schools regularly to update their computer programs. I do not provide any services to 
children. Do I require a blue card? 

No, a blue card is not required. 

I am a pest control contractor who goes into childcare centres after hours. Do I require a blue card? 

No, a blue card is not required. 

A construction company undertakes construction works at a school during the whole of the 2-week school holiday 
period when a vacation care service is running.  Do the construction company employees require a blue card? 

Yes, if the construction company employees are entering parts of the school used by the vacation and care service AND the 
children are present under the Education and Care Services category. 

No, if the construction site is fully fenced off from the any part of the school site with its own entry and exit points to the road. 

No, if the construction company has clarified with the school where the Vacation Care Service boundaries are, and their 
employees do not enter these.     

I am an electrician contracted to do some maintenance work in a school. I start the job at 1pm but I need to continue 
working on the job past 3pm, and the OSHC at the school will commence operation at 3pm. Do I need a blue card? 

If this is just a one-off occurrence, a blue card is not required as the frequency provisions have not been met.  

If it’s likely that you will work in schools while an OSHC service is in operation (either before school, after school, or during 
vacation care) for more than 7 days in a calendar year, and the OSHC areas/boundaries are not clearly defined, then YES a blue 
card is required. 

 

Need more information?   
Please call us on 1800 113 611 or 07 3211 6999 or visit www.qld.gov.au/bluecard. If you need an interpreter, contact 
Language Loop on 1800 512 451. 

https://www.qld.gov.au/law/laws-regulated-industries-and-accountability/queensland-laws-and-regulations/regulated-industries-and-licensing/blue-card/required/working-or-volunteering#education
https://www.qld.gov.au/law/laws-regulated-industries-and-accountability/queensland-laws-and-regulations/regulated-industries-and-licensing/blue-card/required/working-or-volunteering#residential
https://www.qld.gov.au/law/laws-regulated-industries-and-accountability/queensland-laws-and-regulations/regulated-industries-and-licensing/blue-card/required/working-or-volunteering#education
https://www.qld.gov.au/law/laws-regulated-industries-and-accountability/queensland-laws-and-regulations/regulated-industries-and-licensing/blue-card/required/working-or-volunteering#education
http://www.qld.gov.au/bluecard
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