
Negative notice –
blue card not issued*

You will receive a Reasons
document explaining why a 

negative notice was issued. You 
can ask QCAT to review the 
decision within 28 days of 

getting this notice.

Are you a current negative notice holder 
or a disqualified person?

Stop*

There might be an 
alternative process that 

you could undertake.

Contact Blue Card Services 
and ask to speak with a 
Senior Advisor from the 
Community Information 

Team by phone:

NO

You have been 
charged with 
a serious or 

disqualifying 
offence, but are 
waiting for it to 
go to court.**

Stop*

Any application submitted 
before a serious or 

disqualifying offence charge 
has been finalised will be 
immediately withdrawn.

You may be able to apply for 
a blue card once your charge/s 

have been finalised.

Blue card issued
You will need to contact 

Youth Justice and give them 
your blue card details.

YES

NO
Have you ever been charged with any 
kind of criminal offence in Australia?

You have been 
charged or 

convicted, BUT 
it was NOT a 

serious or 
disqualifying 

offence.

YES

Apply for a blue card
A blue card check will be undertaken by Blue Card Services.

NO

If the information returned is 
relevant to your eligibility to hold 
a blue card, Blue Card Services 

may ask you to respond. 

You can tell your side of the story 
by phone, in writing or with the 
help of someone else. Then, a 

decision is made to issue a blue 
card or a negative notice. 
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* You will need to contact Youth Justice regarding your ability to work with children and young people.

Youth Justice will link you 
to their organisation.

Once you are linked,
you may commence work.

* * More info about what is a serious or disqualifying offence can be found on our website: www.bluecard.qld.gov.au 
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https://www.qld.gov.au/law/laws-regulated-industries-and-accountability/queensland-laws-and-regulations/regulated-industries-and-licensing/blue-card/applications/eligible/negative-notice-holders
mailto:info@bluecard.qld.gov.au
https://www.qld.gov.au/law/laws-regulated-industries-and-accountability/queensland-laws-and-regulations/regulated-industries-and-licensing/blue-card/applications/eligible/serious-offences
https://www.qld.gov.au/law/laws-regulated-industries-and-accountability/queensland-laws-and-regulations/regulated-industries-and-licensing/blue-card/applications/eligible/disqualifying-offences
https://www.qld.gov.au/law/laws-regulated-industries-and-accountability/queensland-laws-and-regulations/regulated-industries-and-licensing/blue-card-services


Give your blue card details to the 
Youth Justice recruitment contact.

You have a valid 
paid or business blue card*S
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* Remember to check your expiry date and renew your blue card before your card expires, 
so you can continue working while your application is being processed.

Once you are offered employment 
with Youth Justice, they will link you 

to their organisation.

All applicants and blue card holders 
are monitored daily by the Queensland 

Police Service.

If there is any change in your 
police information, you must 

immediately notify Blue Card Services 
by submitting the ‘Change in police 

information notification form’ 
available on the website.

Give your blue card details to the 
Youth Justice recruitment contact.

Once you are offered employment 
with Youth Justice, they will link you 

to their organisation.

You must complete the Volunteer 
to Paid application and arrange for the 
fee to paid. You can do this using the 
online Applicant Portal or paper form.

You can start in paid employment 
once you are linked to Youth Justice.

Blue card issued

You will receive a new paid 
blue card with a new expiry date.

You have a valid volunteer 
or student blue card*S
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https://www.publications.qld.gov.au/dataset/no-card-no-start-forms/resource/e73ec135-d4f7-48d8-96cf-390384546c1d
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