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Port Douglas  
This port-specific plan must be read in conjunction with the full Extreme Weather Event Contingency Plan 
document, available on the MSQ webpage https://www.msq.qld.gov.au/safety/preparing-for-severe-weather . 

Extreme Weather Event  
The hazards covered under this plan include CYCLONE and FLOOD. One or more hazards may occur 
simultaneously.  

 

Destructive Winds, Swell, Rain or Riverine Flooding Forecast Within 24-48 Hours  
 

• Review all cargo or trading operations and obtain a situation report on state of operations including draft.  
• Inform ships’ masters of situation and place a short notice to sail.  
• Obtain information on length of time to bring ships to a readiness to sail.  
• Inform Regional Harbour Master (Cairns) via Cairns VTS of situation and ascertain suitable sailing times and draft 

requirements.  
• If time permits, resume cargo, trading operations or ballast operations. Bring ship to satisfactory handling trim and 

safe transit draft.  
• All smaller vessels such as the reef fleet and commercial fishing vessels should prepare to move to then move 

designated cyclone mooring areas.  
• Owners of recreational vessels are to follow the directions given in the chartlet at the end of this Appendix. 

 

 

 

 

Destructive Winds, Swell, Rain or Riverine Flooding Forecast Within 12-24 Hours 
 

• Sail all ships (note: It may already have been necessary to have sailed some ships due to tidal conditions).  
• In the event that a ship cannot sail, arrange linesmen, instruct master to take standard cyclone precautions.  
• On water authorities prepare to depart.  
• All smaller vessels such as the reef fleet and commercial fishing vessels should be moored in the designated 

area, whether it be at cyclone moorings or mangrove areas in the Appendix and final preparations and tying off 
completed.  

• Owners of recreational vessels should be moored in the designated areas with final preparations and tying off 
complete. 

 
Note: The anchoring of large vessels upstream is not recommended due to tidal surges that could inundate the 
area, which, with high winds, may well strand vessels inland of the river system, making any salvage extremely 
difficult.    

Yellow –  Advice 
 

Orange –  Watch and Act  
 

https://www.msq.qld.gov.au/safety/preparing-for-severe-weather
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Destructive Winds, Swell or Riverine Flooding Forecast Within 6 Hours  
Port Closed 
 
Vessels are not to leave their cyclone moorings or designated areas until the official all clear is given by the Regional 
Harbour Master (Cairns). Only movements of an emergency nature will be permitted during a Red Emergency Warning. 

 

 

 

 

After The Event Has Passed, Recovery Underway  
 

The Regional Harbour Master will assess residual risks and determine the actions needed to be addressed. Do not 
assume that as the extreme weather event has passed, it is now safe to move your vessel.  

Vessels, commercial and recreational, are not to leave their cyclone moorings until the official all clear is given by the 
Regional Harbour Master.  

Mariners should maintain a listening watch on VHF channels 16 and 12, and follow advice/directions from Cairns Vessel 
Traffic Service, (Callsign Cairns VTS).  

Movements will be at the RHM’s discretion and can be in stages including limited to internal port movements until the 
Channel or areas within the Port are deemed safe.  

Mariners are to consult the latest Notices to Mariners for updated information on port depths and conditions.  

 

 

 

 

Port open to all traffic, business as usual  
A Pilotage area may be effectively re-opened by the Regional Harbour Master following direction to allow the entering or 
leaving of ships in and out of a pilotage area, or movement of vessels within a pilotage area. Such direction will be 
provided when satisfied that all danger has passed, and the Pilotage area is safe for vessels to re-enter or exit.  

The Vessel Traffic Services Centre will coordinate the safe movement of vessels following the opening of the Pilotage 
area in accordance with normal practice. Berths will be re-opened and operations resumed when structural assessments 
have been completed and wind and sea conditions are within operational limits.  

  

Red – Emergency Warning  
 

White – All clear  
 

Yellow –  Advice 
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Communication  
The successful implementation of this plan relies on high quality communication of information and directions.  

From the commencement of Yellow advice, the Marina Manager’s Office at the Crystalbrook Superyacht Marina will 
become the Port Douglas Emergency Control Centre (ECC). The ECC will monitor VHF channel 16 and telephone 4099 
5775.  

The ECC will relay messages from the Regional Harbour Master (Cairns) and act as co-ordination and control centre. 
Once in position, all vessels are to contact the ECC and advise them of the area in which they are moored and how many 
people will be remaining on board.  

If a vessel is to be left unattended, its owners are to advise the control centre of their contact telephone numbers. To 
ensure an orderly evacuation, the following schedule is to be observed when announced by the Regional Harbour Master 
(Cairns) over VHF channel 16.  

VHF channels 16 and 12 will be continuously monitored by Cairns VTS before and during the extreme weather event, 
unless the centre is evacuated. Extreme weather watches, warnings and any directions will be issued frequently as 
directed by the Regional Harbour Master.  

 

Key Contacts 

Name Contact Number 

Regional Harbour Master 
07 4052 7400 

Cairns Vessel Traffic Service 
1300 551 899 

Water Police 
07 40573577 

Marina Manager (ECC) 
074099 5775 

Boating and Fisheries Patrol 
07 4035 0700 

 

Key Websites 

Name URL 

Detailed weather updates: BOM www.bom.gov.au 

MSQ Website www.msq.qld.gov.au 

MSQ Dashboard – detailed information on Port closures, 
Notice to Mariners, Tide Charts and more. 

https://www.qldmaritime.msq.qld.gov.au  

 

http://www.bom.gov.au/
http://www.msq.qld.gov.au/
https://www.qldmaritime.msq.qld.gov.au/
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DESIGNATED
MOORING AREAS
A: Vessels 10m - 15m
B: All vessels over 15m
C: Vessels 10m - 15m
D: Vessels under 10m
E: Reserved for late arrivals
F: Vessels under 10m
G: Quicksilver vessels
H: Multi Hulls 

A

B

C

D

E

F

G

H

OBJECTIVE: 
Tohave the m arinaare ase vac uate d atle astsixhoursbe fore
d e struc tive wind sc om m e nc e ,and tohave sm alve sse lssafe ly
m oore d in the ir d e signate d are asofshe lte r bythattim e .
Alve sse ls,othe r than those be ing use d for e m e rge nc y
purpose s,are toe vac uate and c le ar the m arinas.
Owne rsshould be aware thatshould the yle ave the ir ve sse lin
thisare a,the ym aybe liable toprose c ution and ,
ad d itionaly,be he ld ac c ountable for anyd am age thatthe ir
ve sse lm ayc ause or inc ur.
The ac c om panying c hartd e tailsthe d e signate d c yc lone
m ooring are as.

VESSEL COMMUNICATIONS & CONTROL CENTRE: 
From the c om m e nc e m e ntofY e lowWatc h the Manage r’sofic e
atthe Crystalbrook Supe ryac htMarinawilbe c om e the P ORT
DOUGLASEMERGENCY CONTROLCENTRE.
The ywilm onitor VHFCh 16and te le phone (07)40995775.
The ywilre laym e ssage sfrom the Re gionalHarbour Maste r
and ac tasaco-ord ination and c ontrolc e ntre .
Onc e in position alve sse lsare toc ontactthe P ortDouglas
Em e rge nc yControlCe ntre and ad vise the m ofthe are ain whic h
the yare m oore d and howm anype ople wilbe re m aining onboard .
Ad d itionaly,ifave sse listobe le ftunate nd e d the yare toadvise
the ControlCe ntre ofthe ir c ontac tte le phone num be rsasapplic able .
Toe nsure an ord e rly e vac uation,the folowing sc he d ule istobe
obse rve d whe n announc e d bythe Re gionalHarbour Maste r
(Cairns)ove r VHFc h 16.

De struc tive wind sfore c asttoaffe c tthe are awithin 24 - 48 hours. 

Yellow - Advice 

1.Ve sse lsund e r 10m toare asD&F,MultiHulstoare aHand
ve sse lsbe twe e n 10m -15m c hoosing touse are aA.

2.Ve sse lsbe twe e n 10m -15m toare aC,ve sse lsove r 15m to
are aBand Quic ksilve r toare aG.

3.Late arrivalstoare aE.
NOTES:
The Em e rge nc yControlCe ntre wiladvise ve sse lswhe n the y
should m ove d uring thisphase .
Itise sse ntialthatve sse lsavoid bloc king ofac c e sstouppe r
re ac he sand re m ain tie d oftoone sid e untilitisobviousthatal
ve sse lsthatm aywish topasshave d one so.

Orange - Watch and Act 
De struc tive wind sfore c asttoafe c tthe are awithin 12 - 24 hours. 
Alve sse lsshould be m oore d in the ir d e signate d are aand final
pre parationsand tying ofc om ple te d .
On wate r authoritie spre pare tod e part.

Red - Emergency Warning
De struc tive wind sfore c asttoafe c tthe are awithin 6 hours. 
Marinas closed. 

Ve sse lsare NOTtole ave the ir c yc lone m ooring untilthe ofic ial
ALLCLEARisgive n bythe Re gionalHarbour Maste r (Cairns).

Map S10c-3-10 © The State of Queensland 2023
(Transport and Main Roads) 
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