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Department HHSs
Queensland 
Ambulance 

Service

Mater Health 
Services

Non-
Government 

Organisations

Private 
providers

Legislation
Government 
objectives for 

the community

Strategic 
priorities

Health system 
outcomes

Queensland 
Health funding 

model

Health service 
commissioning

Performance 
expectations
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https://qheps.health.qld.gov.au/purchasing-performance/hhs-agreements/performance-kpis/performance-measures
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Analyse performance 
(performance 

assessment criteria)

Identify performance 
level and if support 

required

Provide support and 
interventions if 

required

Monitor performance 
risk and progress 

made
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