
Current at March 2025 

 
 

DRUG WARNING 
 

Any person connected or carrying 
drugs maybe 

 
 

a) Prohibited from entry to the Centre 
 

and/or 
 

b) Arrested by the Queensland Police 
Service 

 
c) Referred to other agencies for 

Intelligence purposes 
 

 
 
 
 

Person and/or property searches are 
Conducted at this Centre. 

 
 
 
 
 
 
 
 
 

 
 

HJC VISIT BOOKINGS 
INCLUDING VIRTUAL PERSONAL 

VISITS 
 

Between 1-3 pm 
Monday to Thursday 

 
PHONE 

3624 8022 
No bookings will be taken outside of these 

times. 
 
 

All visitors are to provide photo 
identification. 

before commencing the visit. 
 
 

Acceptable ID is: 
 

Current drivers licence 
 

Photo Identification Card 
 

Proof of age card or passport 
 
 
 
 
 

 
 
 

 
 
 
 

HELANA 
JONES 

CENTRE 
 
 

Visits Information 
Helana Jones Centre 

 
374 Sandgate Road. Albion 

PO Box 30. Albion. 4010 
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GENERAL INFORMATION 
 

Smoking 
 

The visits area is a NO SMOKING area. 
 

Dress standards for visitors 
The following standards apply to all 
persons (including children) wishing 

to visit the Centre 
• Shoes or sandals – NO thongs 

• NO transparent clothing 
• DO NOT wear clothing designed 

or altered to be of a revealing nature 
• NO singlets or tank tops 

• NO crop tops or bikini tops 
• Clothing must be clean and in good 

condition 
• Clothing is NOT to display anti-
department slogans or obscene words, 

phases or diagrams. 
 

If a visitor does not meet the 
appropriate standards of dress, he/she 

may be declined the visit. 
 

Food 
 

Baby food -Bottle formula and home prepared 
or canned baby food. 

 
Nappies 

2 x Nappies only 
Wipes & disposable nappy bags supplied. 

 
NO NAPPY BAGS 

 
 

Property 
 

ALL Hand Ins must have approval prior to 
being accepted into the centre. 

 
VISITS PROCEDURE 

 
Visitors must arrive ½ hour prior to the visit’s 
session, Persons arriving after this time may 

not be permitted to visit. 
 

Visitors will be given lockers prior to entering 
the visits area to secure wallets, mobile 

phones, valuables, medication and all personal 
items. 

• Identification must be shown on each 
visit. 

• Visitors must remain in the visits area. 
• Report to the visits officer when ready 

to depart. Locker keys and ID’s will be 
issued on departure.  Once visitors 

depart the visits area, re entry will not 
be permitted. 

• Children must be fully supervised for 
the duration of the visit. 

• Children are not permitted to remove 
shoes. 

 
ARTICLES REQUIRING APPROVAL 

Medical Devices 
Medication 

 
 
 
 
 

 
 

PROHIBITED ARTICLES 
 

• False identification or passports 
• Any acidic, caustic or flammable substance 

not lawfully issued. 
• Security key, replica key, card or electronic 

device 
• Spirituous or fermented liquor 

• Drugs or medication not prescribed. 
• Syringes or other device for the purpose of 

administering non prescribed drugs. 
• All monies and credit cards, unless issued 

through the authorised trust account. 
• Tattoo gun or device capable of changing 

the appearance of a prisoner or causing 
risk to his/her health. 

• All other articles which may compromise 
the security of the Correctional Centre 

including cameras. 
• Scanning devices and/or unauthorised 

communications devices 
• Mobile phones, Smart Watches 

• Tobacco Product, Herbal Cigarettes or 
smoking related product including 

Smokeless Tobacco Product. 
 

Any correspondence to a 
Prisoner may be placed in Locker 
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