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Acknowledgement
The Cairns and Hinterland Hospital and Health Service (CHHHS) acknowledge 
Aboriginal Peoples and Torres Strait Islanders as this country’s First People. We 
recognise First Peoples and communities as traditional and cultural custodians of 
the lands on which we work to provide safe and quality health services. We pay our 
respect to Elder’s past, present and emerging.

We deeply respect the rich, diverse, and enduring cultures of First Peoples as 
one of the longest surviving cultures in the world. We recognise the importance 
of First Peoples leadership in all matters that effect the vitality of First Peoples, 
communities, and their hierarchical and societal constructs. 

We also acknowledge the inherent intergenerational pain and trauma that colonisation 
has and continues to have on the health and wellbeing of First Peoples. We accept 
our responsibility and accountability to continue to improve and maintain a system 
of health care that is free from all forms of racism, discrimination, and exclusion, and 
delivers enhanced health outcomes for the First Peoples of these lands. 

We especially extend our thanks to the legislated service delivery stakeholders 
outlined in the Hospital and Health Boards Act 2011 who have contributed to the 
development of the inaugural Health Equity Strategy Implementation Plan which 
is designed to enrich routine care activities, bolster healthcare outcomes and First 
Peoples patient experiences. These activities are the locally informed solutions to 
health system issues such as structural and systemic inequities, barriers to service 
access, workforce capability and the provision of culturally responsive and safe 
health services.

We commit to doing all that we can to honour the voices of First Peoples and the 
activities contained in this Implementation Plan, to continue to build the trust and 
confidence of First Peoples in the healthcare system and welcome the opportunity 
to authentically and meaningfully partner with other providers to deliver the best 
possible care. 

1. National Aboriginal and Torres Strait Islander Health Plan 2023-2031, Brown, N 2012, Pacific Caucus 
Intervention to the 12th Session of the United Nations Permanent Forum on Indigenous Issues, New 
York, 20-31 May 2012

Statement
“We represent the oldest continuous culture in the world, we are also diverse and have 
managed to persevere despite the odds because of our adaptability, our survival skills 
and because we represent an evolving cultural spectrum inclusive of traditional and 
contemporary practices.

At our best, we bring our traditional principles and practices – respect, generosity, 
collective benefit, collective ownership – to our daily expression of our identity and 
culture in a contemporary context. When we are empowered to do this, and where 
systems facilitate this reclamation, protection and promotion, we are healthy, well 
and successful and our communities thrive.” Professor Ngiare Brown1



Implementation – strengthening a regional approach
The Cairns and Hinterland Hospital and Health Service First Peoples inaugural Health Equity Strategy 2022-2025 
Implementation Plan will operationalise the Health Equity Strategy and outline performance reporting 
requirements, priorities and actions that the HHS and its partners will pursue to achieve Health Equity for 
First Peoples in the Cairns and surrounding region. 

Health Equity is designed to deliver parity in healthcare. Services must be clinically safe and culturally 
responsive, and care providers must expand their ability to genuinely partner with our legislative 
stakeholders to inform adaptable and practical healthcare system advancements. What does excellence in 
health equity look like? When First Peoples are able to access healthcare without experiencing disparate 
treatment, can complete cycles of care which positively impact on their health and wellbeing, and are 
healthcare system literate and capable of navigating their journey in an informed and confident way.

This Plan focusses on the six (6) Key Priority Outcome Areas (KPOA) actions and bolsters CHHHS 
partnerships increasing First Peoples consumers and key stakeholders’ co-creation in designing system 
solutions using participatory and inclusive processes. The plan has been developed in partnership 
with internal and external stakeholders, including CHHHS healthcare providers, Aboriginal and Torres 
Strait Islander Community Controlled Health Organisations, North Queensland Primary Health Network, 
Queensland Aboriginal and Islander Health Council, Health, and Wellbeing Queensland and the Northern 
Aboriginal and Torres Strait Islander Health Alliance. 

This Plan seeks to amplify the collective will, and commitment of the health eco-system to advance system 
responses towards significant achievement of health parity for First Peoples. 

Notably, pursuit of Plan activities will be dependent on fundamental success factors of:

• Person Centred – Care will be delivered to First Peoples and will consider, and be informed by them 
and their specific needs, culture, and health goals.

• Integrated and Connected – Develop formal, mutually beneficial partnerships with legislative 
stakeholders to co-design care pathways for seamless care provision and reduce service 
duplication. This approach will support a more targeted approach to health service resourcing 
and delivery, with connectedness to social services as important in the achievement of 
improved health outcomes. 

• Recognising and Respecting Culture – We recognise and respect the traditional culture and 
practices of individuals, families, and communities; with outcomes and aims based on the 
preferences, needs and values of the patient, their family and community.

• Commitment and Accountability – Define and agree roles and responsibilities of health service 
providers to ensure accountability and a meaningful commitment to delivering this Strategy.  
This commitment should be visible, measurable, and continuously communicated and 
demonstrated to legislative stakeholders.

• Accessible – Support First Peoples to access timely, culturally safe, and appropriate health 
care, as close to home as possible where safe and sustainable to do so. This includes 
consideration of technology, extended / alternative delivery hours, alternative workforce 
models (which supports the increase of First Peoples employment in health services) and 
culturally appropriate policies and processes.

• Equitable – Ensure equity of access and quality of health outcomes for First Peoples, meaning 
access to health services is fair, just, and responsive to the patient, their family and community 
needs. This includes providing choice of who, how, what and where services are accessed, with 
patients empowered to manage their own health.
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Monitoring and evaluation
The plan development is designed to support the Health Equity Key Priority Outcome Area’s, and there 
are a number of key considerations for each of the components that will augment system governance, 
stewardship, accountability, and transparency of established actions to be performed and realised, 
resulting in system and service transformation. 

The implementation of the Plan will be monitored in accordance with the health equity legislative 
requirements in the Hospital and Health Boards Act 2011 and Health Boards Regulation 2012, combined 
with reporting of specific activities against key performance measures and milestones.  
To reduce service duplication, create system symmetry, and advance towards seamless and effective 
continuums of care, where suitable, the indicators have been connected to related actions and indicators in 
the listed strategies and frameworks.

• CHHHS First Peoples Health Equity Strategy 2022 – 2025

• CHHHS Strategic Plan 2023 – 2027

• CHHHS Clinical Services Plan 2018 – 2022

• CHHHS Operational Plan 2022 – 2023

• National Safety and Quality Health Service Standards

• Ending Rheumatic Heart Disease: Queensland First Nations Strategy 2021 – 2024

• Queensland Aboriginal and Torres Strait Islander Blood Borne Viruses and Sexually Transmissible 
Infections Action Plan 2019 – 2022

• North Queensland Sexually Transmissible Infections Action Plan 2016 – 2021

• Growing Deadly Families – Aboriginal and Torres Strait Islander Maternity Strategy 2019 – 2025

• Mental Health and Alcohol, Tobacco and Other Drugs Services Clinical Services Plan

• Better Care Together: A plan for Queensland’s state funded mental health, alcohol, and other drugs 
services to 2027

• Queensland Health, Aboriginal and Torres Strait Islander Health Workforce Strategic Framework 2016 – 2026

• Better Health North Queensland joint Regional Wellbeing Plan for Northern Queensland

A key feature of the Plan will be the use of existing systems and data, and the introduction of 
additional data sets and reporting mechanisms to strengthen effective implementation and 
monitoring. Services will be required to collect and collate, analyse, and report data that informs their 
service planning and delivery, and measures progress and achievement towards Health Equity Key 
Priority Outcome Areas. There will be annual public reporting against the key performance measures, 
which will include baselines and targets.
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Governance
The Cairns and Hinterland Board and Health Service 
Chief Executive will be accountable for the effective 
leadership, implementation and compliance of the 
Health Equity Strategy as defined in the Regulation. 

The role of the First Peoples Health Equity Council 
is advisory only. For the avoidance of doubt, the 
council is not authorised to make decisions and 
should therefore be asked to note, discuss and/or 
endorse items. In accordance with the Hospital and 
Health Boards Act (Qld) 2011 and as authorised 
by the CHHHS Board and Chief Executive, all 
decisions made within CHHHS must be made by a 
person with the delegated authority to do so. 

The First Peoples Health Equity Council will 
monitor the:

• co-design, co-implementation, and co-review of 
the implementation plan, and

• visibility, assurance, and performance of health 
equity activities are maintained within agreed 
timelines.

Council membership will comprise 
representation from the HHS Board, HHS staff, 
consumers, ATSICCHOs and NQPHN (legislated 
service delivery stakeholders). Health Equity 
legislated implementation stakeholders 
are invited guests. Guest invitations will 
be extended to facilitate updates on sector 
initiatives related to Health Equity.

Refer to Diagram 1 for the CHHHS proposed 
Committee Structure. 

PAGE | 04



Pa
tie

nt
 F

lo
w

 S
tr

at
eg

ic
 

Co
m

m
itt

ee

CH
HH

S 
Co

m
m

itt
ee

 S
tr

uc
tu

re
(T

ie
rs

 1
 –

6)

Cl
in

ic
al

 G
ov

er
na

nc
e 

O
ve

rs
ig

ht
 C

om
m

itt
ee

Ca
irn

s 
an

d 
Hi

nt
er

la
nd

 H
os

pi
ta

l a
nd

 H
ea

lth
 B

oa
rd

CH
HH

S 
Bo

ar
d

Ex
ec

ut
iv

e 
Co

m
m

itt
ee

CH
HH

S 
Bo

ar
d

Fi
na

nc
e 

an
d 

Pe
rf

or
m

an
ce

 C
om

m
itt

ee

CH
HH

S 
Bo

ar
d

Sa
fe

ty
 a

nd
 Q

ua
lit

y 
Co

m
m

itt
ee

CH
HH

S 
Bo

ar
d

Au
di

t C
om

m
itt

ee

Ex
ec

ut
iv

e 
Le

ad
er

sh
ip

 C
om

m
itt

ee

W
or

kf
or

ce
 S

tr
at

eg
y 

an
d 

M
an

ag
em

en
t 

Co
m

m
itt

ee

Pl
an

ne
d 

Ca
re

 S
tr

at
eg

ic
 

Co
m

m
itt

ee

CH
HH

S 
N

SQ
HS

 S
td

 1

St
an

da
rd

 2

St
an

da
rd

 3

St
an

da
rd

 4

St
an

da
rd

 5

St
an

da
rd

 6

St
an

da
rd

7

St
an

da
rd

 8

CH
HH

S 
Cr

ed
en

tia
lin

g 
an

d 
De

fin
in

g 
Sc

op
e 

of
 C

lin
ic

al
 

Pr
ac

tic
e 

fo
r M

ed
ic

al
 a

nd
 D

en
ta

l

CH
HH

S 
Ru

ra
l a

nd
 R

em
ot

e 
Su

b 
Co

m
m

itt
ee

 C
re

de
nt

ia
lin

g 
an

d 
So

CP

CH
HH

S 
N

ur
si

ng
 a

nd
 M

id
w

ife
ry

 
Cr

ed
en

tia
lin

g 
an

d 
De

fin
in

g 
Sc

op
e 

of
 P

ra
ct

ic
e 

Co
m

m
itt

ee

CH
HH

S 
Al

lie
d 

He
al

th
 

Cr
ed

en
tia

lin
g 

an
d 

De
fin

in
g 

Sc
op

e 
of

 P
ra

ct
ic

e 
Co

m
m

itt
ee

An
tim

ic
ro

bi
al

 S
te

w
ar

ds
hi

p 
Co

m
m

itt
ee

Pa
tie

nt
 S

af
et

y 
Co

m
m

itt
ee

Ra
di

at
io

n 
Sa

fe
ty

 C
om

m
itt

ee

Sp
ec

ia
lis

t O
ut

pa
tie

nt
 

Im
pr

ov
em

en
t 

Co
m

m
itt

ee
 (S

O
IC

)

N
at

io
na

l E
le

ct
iv

e 
Su

rg
er

y 
Ta

rg
et

 
Co

m
m

itt
ee

 (N
ES

T)

En
do

sc
op

y B
us

in
es

s 
Te

am
 M

ee
tin

g

CH
HH

S 
Cl

in
ic

al
 C

ou
nc

il

CH
HH

S 
Co

ns
um

er
 A

dv
iso

ry
 

Gr
ou

p 
Co

m
m

itt
ee

--
--

--
--

--
--

-

- - - - - - - -

--
--

--
--

Ag
ed

 C
ar

e

Di
gi

ta
l 

Se
rv

ic
es

 
Co

m
m

itt
ee

In
fr

as
tr

uc
tu

re
 

Go
ve

rn
an

ce
 

Co
m

m
itt

ee

Di
sa

st
er

 a
nd

 
Em

er
ge

nc
y 

M
an

ag
em

en
t 

Co
m

m
itt

ee

G
P 

Co
m

m
un

ity
 Fo

ru
m

Di
re

ct
or

at
e 

Fi
na

nc
e 

an
d 

Pe
rf

or
m

an
ce

 
Co

m
m

itt
ee

s

O
pe

ra
tio

na
l D

ire
ct

or
at

e 
PS

Q
 

Co
m

m
itt

ee
s

Le
ge

nd

Ti
er

 1
 –

Bo
ar

d

Ti
er

 2
 –

CH
HH

S 
Ex

ec
ut

iv
e 

Co
m

m
itt

ee

Ti
er

 3
 –

St
ra

te
gi

c C
om

m
itt

ee
s

Ti
er

 4
 –

N
at

io
na

l H
ea

lth
ca

re
 a

nd
 

Ag
ed

 C
ar

e 
Co

m
m

itt
ee

s

Ti
er

 5
 –

O
pe

ra
tio

na
l C

om
m

itt
ee

s

Ti
er

 6
 –

Ad
vi

so
ry

 a
nd

 S
up

po
rt

in
g 

Co
m

m
itt

ee
s

Ti
er

 7
 –

Al
l o

th
er

 m
ee

tin
gs

Di
re

ct
or

at
e 

Su
b-

co
m

m
itt

ee
s

G
M

ED
 Le

ng
th

 o
f 

St
ay

 C
om

m
itt

ee

Pa
tie

nt
 F

lo
w

 
In

te
ns

iv
e 

Pr
og

ra
m

 W
or

ki
ng

 
G

ro
up

s

Ti
m

e 
lim

ite
d 

co
m

m
itt

ee
s 

es
ta

bl
is

he
d 

fr
om

 ti
m

e 
to

 
tim

e 
to

 
su

pp
or

t I
CT

 
pr

oj
ec

ts

O
VP

 w
or

ki
ng

 
G

ro
up

Ti
m

e 
lim

ite
d 

co
m

m
itt

ee
s 

es
ta

bl
is

he
d 

fr
om

 ti
m

e 
to

 
tim

e 
to

 
su

pp
or

t 
in

fr
as

tr
uc

tu
re

 
go

ve
rn

an
ce

He
al

th
 a

nd
 

W
el

lb
ei

ng
 

W
or

ki
ng

 G
ro

up

Fa
tig

ue
 R

is
k 

M
an

ag
em

en
t 

Sy
st

em
 W

or
ki

ng
 

G
ro

up

At
tr

ac
tio

n 
an

d 
Re

te
nt

io
n 

W
or

ki
ng

 G
ro

up

Di
ve

rs
ity

 
W

or
ki

ng
 G

ro
up

Cu
ltu

re
 W

or
ki

ng
 

G
ro

up

Fi
rs

t P
eo

pl
e’

s 
He

al
th

 E
qu

ity
 

Co
un

ci
l

St
ra

te
gi

c 
Re

se
ar

ch
 

Co
m

m
itt

ee

Ed
uc

at
io

n 
an

d 
Tr

ai
ni

ng

Di
ag

ra
m

 1
. P

ro
po

se
d 

CH
H

H
S 

Co
m

m
it

te
e 

St
ru

ct
ur

e

PAGE | 05



KP
O

A1
   

   
   

   
   

   
   

   
   

   
   

   
  I

m
pr

ov
in

g 
he

al
th

 a
nd

 w
el

lb
ei

ng
 o

ut
co

m
es

W
ha

t w
ill

 th
e 

co
m

m
un

it
y 

se
e?

Im
pr

ov
ed

 o
ut

co
m

es
 

an
d 

su
pp

or
te

d 
se

lf-
m

an
ag

em
en

t o
f c

om
pl

ex
 

ch
ro

ni
c 

co
nd

it
io

ns
 

fo
r F

ir
st

 P
eo

pl
es

 th
at

 
de

m
on

st
ra

te
 th

e 
ab

ili
ty

 to
 

ac
hi

ev
e 

cl
os

in
g 

th
e 

ga
p 

in
 

lif
e 

ex
pe

ct
an

cy
 w

it
hi

n 
a 

ge
ne

ra
ti

on
.

In
cr

ea
se

d 
at

te
nt

io
n 

on
 

A
RF

/R
H

D
 in

 th
e 

5-
 to

 
15

-y
ea

r-
ol

d 
ag

e 
gr

ou
p,

 to
 

im
pr

ov
e 

lif
e 

ex
pe

ct
an

cy
.

Se
rv

ic
es

 a
re

 d
es

ig
ne

d 
to

 
be

 c
ul

tu
ra

lly
 a

pp
ro

pr
ia

te
 

an
d 

re
sp

on
si

ve
 to

 
co

m
m

un
it

y 
ne

ed
s,

 
re

du
ci

ng
 th

e 
ri

sk
 o

f 
Se

xu
al

ly
 T

ra
ns

m
it

te
d 

In
fe

ct
io

ns
 (S

TI
) /

 B
lo

od
 

B
or

ne
 V

ir
us

es
 (B

B
V

) a
nd

 
th

ei
r e

ff
ec

ts
.

Im
pr

ov
ed

 p
re

 a
nd

 p
os

t 
m

at
er

na
l a

nd
 e

ar
ly

 
ch

ild
ho

od
 o

ut
co

m
es

 b
y 

pr
ov

id
in

g 
ea

rl
y 

pa
re

nt
in

g 
su

pp
or

t i
n 

ho
sp

it
al

 
an

d 
co

m
m

un
it

y 
to

 F
ir

st
 

Pe
op

le
s 

w
om

en
 in

cl
ud

in
g 

bu
t n

ot
 li

m
it

ed
 to

: 
nu

tr
it

io
n,

 b
re

as
t f

ee
di

ng
 

an
d 

im
m

un
is

at
io

n.

En
ha

nc
e 

ca
pa

ci
ty

 o
f 

pr
im

ar
y 

he
al

th
 c

ar
e 

an
d 

m
en

ta
l h

ea
lt

h 
se

rv
ic

es
 

to
 id

en
ti

fy
 a

nd
 a

ss
es

s 
su

ic
id

al
 b

eh
av

io
ur

, s
el

f-
ha

rm
, a

nd
 th

e 
cu

m
ul

at
iv

e 
ri

sk
s 

of
 s

ui
ci

de
 to

 s
up

po
rt

 
im

pl
em

en
ta

ti
on

 o
f 

ap
pr

op
ri

at
e 

ap
pr

oa
ch

es
 

to
 in

te
rv

en
ti

on
s 

an
d 

fo
llo

w
 u

p.

Re
gi

on
al

 re
po

rt
 fo

r 
ac

ti
on

s 
le

ad
in

g 
to

 b
et

te
r 

pr
ev

en
ti

on
 a

nd
 s

up
po

rt
 

fo
r y

ou
th

.

W
ha

t a
ct

io
ns

 w
ill

 b
e 

do
ne

 to
 c

re
at

e 
ch

an
ge

?
Id

en
ti

fy
 p

at
ie

nt
s 

w
it

h 
pr

io
ri

ty
 h

ea
lt

h 
ne

ed
s 

re
qu

ir
in

g 
co

m
pr

eh
en

si
ve

 
he

al
th

 c
ar

e 
pl

an
s 

(p
re

ve
nt

io
n,

 e
ar

ly
 

id
en

ti
fic

at
io

n,
 a

nd
 

eff
ec

ti
ve

 m
an

ag
em

en
t 

of
 c

om
pl

ex
 c

hr
on

ic
 

co
nd

it
io

ns
).

Ta
ke

 a
ct

io
n 

to
 ra

is
e 

aw
ar

en
es

s 
an

d 
pr

ov
id

e 
su

pp
or

t t
o 

en
d 

A
RF

 a
nd

 
RH

D
.

Co
lla

bo
ra

ti
on

 b
et

w
ee

n 
se

rv
ic

e 
pr

ov
id

er
s 

an
d 

co
m

m
un

it
y 

re
pr

es
en

ta
ti

ve
s 

to
 d

es
ig

n 
a 

su
st

ai
na

bl
e 

in
te

gr
at

ed
 

se
rv

ic
e 

m
od

el
 th

at
 

pr
ov

id
es

 e
qu

it
ab

le
 a

nd
 

ap
pr

op
ri

at
e 

ac
ce

ss
 to

 
qu

al
it

y 
se

xu
al

 h
ea

lt
hc

ar
e 

se
rv

ic
es

 a
t a

n 
H

H
S 

ar
ea

 
le

ve
l.

In
 p

ar
tn

er
sh

ip
 w

it
h 

Pr
im

ar
y 

H
ea

lt
h 

Ca
re

 
se

rv
ic

es
, d

el
iv

er
 

co
m

pr
eh

en
si

ve
, c

ul
tu

ra
lly

 
sa

fe
, a

nd
 re

sp
on

si
ve

 
H

os
pi

ta
l a

nd
 c

om
m

un
it

y 
ba

se
d 

pr
e 

an
d 

po
st

 
m

at
er

na
l a

nd
 e

ar
ly

 
ch

ild
ho

od
 s

er
vi

ce
s.

Su
ic

id
e 

an
d 

se
lf-

ha
rm

 
le

ve
ls

 in
 F

ir
st

 P
eo

pl
es

 
co

m
m

un
it

ie
s 

ar
e 

id
en

ti
fie

d 
an

d 
m

on
it

or
ed

 
to

 fa
ci

lit
at

e 
pl

an
ne

d 
re

sp
on

se
s.

Su
pp

or
t a

 re
gi

on
al

 
su

m
m

it
 to

 id
en

ti
fy

 
st

ra
te

gi
es

 a
nd

 
re

co
m

m
en

da
ti

on
s 

to
 

re
du

ce
 y

ou
th

 s
ui

ci
de

.

M
EA

SU
RI

N
G

 P
RO

G
RE

SS
    

   
   

   
   

   
   

   
 Im

pr
ov

in
g 

he
al

th
 a

nd
 w

el
lb

ei
ng

 o
ut

co
m

es
H

ow
 w

ill
 w

e 
kn

ow
 

th
in

gs
 a

re
 im

pr
ov

in
g?

• 
Eq

ui
ta

bl
e 

he
al

th
ca

re
• 

Ri
gh

t c
ar

e,
 ri

gh
t p

la
ce

, 
ri

gh
t t

im
e

• 
Eq

ui
ta

bl
e 

he
al

th
ca

re
• 

Ri
gh

t c
ar

e,
 ri

gh
t p

la
ce

, 
ri

gh
t t

im
e

Pa
ti

en
t-

ce
nt

re
d 

ca
re

 a
nd

 
qu

al
it

y 
ou

tc
om

es
Eq

ui
ta

bl
e 

he
al

th
ca

re
Ri

gh
t c

ar
e,

 ri
gh

t p
la

ce
, 

ri
gh

t t
im

e
Pa

ti
en

t-
ce

nt
re

d 
ca

re
 a

nd
 

qu
al

it
y 

ou
tc

om
es

Ke
y 

Pe
rf

or
m

an
ce

 
M

ea
su

re
s

• 
D

ec
re

as
ed

 p
ot

en
ti

al
ly

 
av

oi
da

bl
e 

de
at

hs
• 

A
n 

in
cr

ea
se

d 
pe

rc
en

ta
ge

 o
f 

pa
ti

en
ts

 w
ho

 h
av

e 
a 

do
cu

m
en

te
d 

ca
re

 p
la

n
• 

H
ar

m
fu

l h
os

pi
ta

l 
in

ci
de

nt
s 

re
vi

ew
ed

• 
N

um
be

r o
f h

os
pi

ta
l 

ad
m

is
si

on
s 

re
la

te
d 

to
 

te
rm

in
al

 d
ia

gn
os

is

• 
In

cr
ea

se
d 

at
te

nd
an

ce
 

of
 A

bo
ri

gi
na

l a
nd

 
To

rr
es

 S
tr

ai
t I

sl
an

de
r 

pa
ed

ia
tr

ic
 s

ch
ed

ul
ed

 
ap

po
in

tm
en

ts
• 

In
cr

ea
se

d 
nu

m
be

rs
 o

f 
B

ic
ill

in
 tr

ea
tm

en
t p

er
 

co
m

m
un

it
y

• 
D

ec
re

as
ed

 n
um

be
r o

f 
pa

ti
en

ts
 o

ve
rd

ue
 fo

r a
n 

ec
ho

ca
rd

io
gr

am

• 
Re

du
ct

io
n 

of
 c

on
ge

ni
ta

l 
sy

ph
ili

s 
in

 F
ir

st
 N

at
io

ns
 

ba
bi

es
 in

 N
or

th
 

Q
ue

en
sl

an
d

• 
Re

du
ct

io
n 

in
 th

e 
pr

ev
al

en
ce

 o
f s

yp
hi

lis
, 

ch
la

m
yd

ia
, a

nd
 

go
no

rr
ho

ea
 in

 F
ir

st
 

N
at

io
ns

 p
eo

pl
e 

in
 

N
or

th
 Q

ue
en

sl
an

d

• 
In

cr
ea

se
d 

nu
m

be
r o

f 
Fi

rs
t n

at
io

ns
 b

ab
ie

s 
bo

rn
 w

it
h 

he
al

th
y 

bi
rt

hw
ei

gh
ts

• 
Re

du
ct

io
n 

in
 n

um
be

r o
f 

ba
bi

es
 b

or
n 

w
it

h 
a 

lo
w

 
bi

rt
hw

ei
gh

t

• 
Pa

ti
en

ts
 d

is
ch

ar
ge

d 
fr

om
 a

n 
ac

ut
e 

m
en

ta
l 

he
al

th
 in

pa
ti

en
t u

ni
t/

s 
fo

llo
w

ed
 u

p 
w

it
hi

n 
1-

7 
da

ys
• 

In
cr

ea
se

d 
at

te
nd

an
ce

 
of

 A
bo

ri
gi

na
l a

nd
 

To
rr

es
 S

tr
ai

t I
sl

an
de

r 
sc

he
du

le
d 

m
en

ta
l 

he
al

th
 o

ut
pa

ti
en

ts
 

ap
po

in
tm

en
ts

• 
D

ec
re

as
ed

 ra
te

 o
f F

ir
st

 
N

at
io

ns
 s

ui
ci

de
 d

ea
th

s 
• 

A
n 

in
cr

ea
se

d 
pe

rc
en

ta
ge

 o
f m

en
ta

l 
he

al
th

 s
er

vi
ce

 p
at

ie
nt

s 
w

it
h 

a 
do

cu
m

en
te

d 
ca

re
 p

la
n

• 
A

n 
in

cr
ea

se
d 

pe
rc

en
ta

ge
 o

f a
lc

oh
ol

 
an

d 
ot

he
r d

ru
g 

se
rv

ic
e 

pa
ti

en
ts

 w
it

h 
a 

do
cu

m
en

te
d 

ca
re

 p
la

n

PAGE | 06



KP
O

A2
   

   
   

   
   

   
   

   
   

   
Ac

ti
ve

ly
 e

lim
in

at
in

g 
ra

ci
al

 d
is

cr
im

in
at

io
n 

an
d 

 
   

   
   

   
   

   
   

   
   

   
   

   
   

   
   

 in
st

it
ut

io
na

l r
ac

is
m

 w
it

hi
n 

th
e 

se
rv

ic
e

W
ha

t w
ill

 th
e 

co
m

m
un

it
y 

se
e?

Im
pr

ov
e 

th
e 

re
po

rt
in

g 
of

 in
st

an
ce

s 
of

 ra
ci

al
 

di
sc

ri
m

in
at

io
n 

an
d 

in
st

it
ut

io
na

l r
ac

is
m

 w
it

hi
n 

th
e 

se
rv

ic
e.

Es
ta

bl
is

h 
a 

ba
se

lin
e 

ag
ai

ns
t w

hi
ch

 to
 m

on
it

or
 a

nd
 

re
po

rt
 o

n 
re

du
ct

io
n 

of
 ra

ci
al

 d
is

cr
im

in
at

io
n 

an
d 

in
st

it
ut

io
na

l r
ac

is
m

 w
it

hi
n 

th
e 

se
rv

ic
e.

 R
ep

or
t a

nd
 th

e 
CH

H
H

S 
re

sp
on

se
 to

 re
co

m
m

en
da

ti
on

s 
w

ill
 b

e 
pu

bl
ic

ly
 re

le
as

ed
.

W
ha

t a
ct

io
ns

 w
ill

 b
e 

do
ne

 to
 c

re
at

e 
ch

an
ge

?
Pr

om
ot

e 
to

 c
on

su
m

er
s 

ho
w

 to
 re

po
rt

 a
ll 

av
en

ue
s 

in
st

an
ce

s 
of

 d
is

cr
im

in
at

io
n 

an
d 

in
st

it
ut

io
na

l r
ac

is
m

 to
 

th
e 

H
H

S 
an

d 
ex

te
rn

al
 a

ge
nc

ie
s.

M
ea

su
re

 a
nd

 m
on

it
or

 in
st

it
ut

io
na

l r
ac

is
m

 a
nd

 a
pp

ly
 a

 
so

ci
al

 ju
st

ic
e 

le
ns

 a
cr

os
s 

al
l a

ct
iv

it
ie

s.
U

nd
er

ta
ke

, p
ub

lic
ly

 re
po

rt
, a

nd
 re

sp
on

d 
to

 a
n 

in
de

pe
nd

en
t r

ev
ie

w
, i

n 
co

m
bi

na
ti

on
 w

it
h 

a 
cy

cl
e 

of
 a

ud
it

s 
to

 c
on

ti
nu

al
ly

 s
tr

en
gt

he
n 

in
st

it
ut

io
na

l 
in

cl
us

io
n.

 P
ub

lic
ly

 re
po

rt
 to

ge
th

er
 w

it
h 

a 
CH

H
H

S 
re

sp
on

se
 to

 re
co

m
m

en
da

ti
on

s.

M
EA

SU
RI

N
G

 P
RO

G
RE

SS
    

   
   

   
   

   
   

   
Ac

ti
ve

ly
 e

lim
in

at
in

g 
ra

ci
al

 d
is

cr
im

in
at

io
n 

an
d 

 
   

   
   

   
   

   
   

   
   

   
   

   
   

   
   

   
   

   
   

   
in

st
it

ut
io

na
l r

ac
is

m
 w

it
hi

n 
th

e 
se

rv
ic

e
H

ow
 w

ill
 w

e 
kn

ow
 

th
in

gs
 a

re
 im

pr
ov

in
g?

Pa
ti

en
t-

ce
nt

re
d 

ca
re

 a
nd

 q
ua

lit
y 

ou
tc

om
es

Pa
ti

en
t-

ce
nt

re
d 

ca
re

 a
nd

 q
ua

lit
y 

ou
tc

om
es

Ac
co

un
ta

bi
lit

y 
in

 h
ea

lt
h 

ca
re

Ke
y 

Pe
rf

or
m

an
ce

 
M

ea
su

re
s

• 
In

cr
ea

se
d 

ac
ce

ss
 a

nd
 c

ul
tu

ra
l s

af
et

y 
to

 s
up

po
rt

 
re

po
rt

in
g 

of
 e

xp
er

ie
nc

es
 o

f r
ac

ia
l d

is
cr

im
in

at
io

n 
an

d 
in

st
it

ut
io

na
l r

ac
is

m
 b

y 
pa

ti
en

ts
 a

nd
 s

ta
ff

• 
In

cr
ea

se
d 

pr
op

or
ti

on
 o

f F
ir

st
 N

at
io

ns
 p

eo
pl

e 
w

ho
 

ha
d 

th
ei

r c
ul

tu
ra

l a
nd

 s
pi

ri
tu

al
 n

ee
ds

 m
et

 d
ur

in
g 

de
liv

er
y 

of
 a

 h
ea

lt
h 

ca
re

 s
er

vi
ce

• 
H

os
pi

ta
l a

nd
 H

ea
lt

h 
Se

rv
ic

e 
(H

H
S)

 B
oa

rd
 a

nd
 

Ex
ec

ut
iv

e 
Le

ad
er

sh
ip

 C
om

m
it

te
e 

(E
LC

) a
dd

re
ss

  
an

d 
co

m
pl

et
e 

id
en

ti
fie

d 
ac

ti
on

s 
fr

om
 th

e 
an

nu
al

 
pu

bl
ic

 re
po

rt

PAGE | 07



KP
O

A3
   

   
   

   
   

   
   

   
   

   
   

   
   

In
cr

ea
si

ng
 a

cc
es

s 
to

 h
ea

lt
hc

ar
e 

se
rv

ic
es

W
ha

t w
ill

 th
e 

co
m

m
un

it
y 

se
e?

Es
ta

bl
is

hm
en

t o
f n

ew
 in

te
gr

at
ed

 a
nd

 s
ea

m
le

ss
 

M
od

el
 o

f C
ar

e 
w

hi
ch

 o
pe

ra
te

 a
cr

os
s 

th
e 

he
al

th
 

se
ct

or
: C

on
ne

ct
in

g 
Yo

ur
 C

ar
e 

Pr
oj

ec
ts

: C
ar

e 
Co

or
di

na
ti

on
, P

ri
or

it
y 

D
as

hb
oa

rd
 a

nd
 C

en
tr

al
 

Re
fe

rr
al

s.

Pu
bl

ic
 H

ea
lt

h 
eff

or
t 

su
pp

or
te

d 
to

 e
ns

ur
e 

Fi
rs

t 
Pe

op
le

s 
he

al
th

 c
on

ce
rn

s 
ar

e 
ce

nt
ra

l t
o 

al
l p

ub
lic

 
he

al
th

 a
ct

iv
it

ie
s.

Es
ta

bl
is

hm
en

t o
f a

 
bu

si
ne

ss
 m

od
el

 to
 d

el
iv

er
 

ac
ce

ss
ib

le
, c

ul
tu

ra
lly

 
ap

pr
op

ri
at

e,
 a

nd
 s

af
e,

 
fle

xi
bl

e,
 s

ho
rt

- a
nd

 
lo

ng
-t

er
m

 tr
an

sp
or

t a
nd

 
ac

co
m

m
od

at
io

n 
op

ti
on

s 
w

hi
ch

 m
ee

t t
he

 n
ee

ds
 o

f 
Fi

rs
t P

eo
pl

es
.

M
od

el
s 

of
 C

ar
e 

an
d 

se
rv

ic
e 

pr
ov

is
io

n 
ar

e 
de

si
gn

ed
 

to
 p

ro
vi

de
 c

ul
tu

ra
lly

 
sa

fe
, a

pp
ro

pr
ia

te
, a

nd
 

ac
ce

ss
ib

le
 s

er
vi

ce
s 

to
 F

ir
st

 
Pe

op
le

s 
po

pu
la

ti
on

s.

Fi
rs

t P
eo

pl
es

 c
an

 re
ad

ily
 

ac
ce

ss
 e

ss
en

ti
al

 s
er

vi
ce

s.

W
ha

t a
ct

io
ns

 w
ill

 b
e 

do
ne

 to
 c

re
at

e 
ch

an
ge

?
Es

ta
bl

is
h 

an
 in

te
gr

at
ed

 a
pp

ro
ac

h 
to

 s
ea

m
le

ss
 c

ar
e 

th
ro

ug
h 

th
e 

ca
re

 c
oo

rd
in

at
io

n 
se

rv
ic

e 
ce

nt
re

:
 - 

Ac
ro

ss
 a

ll 
ke

y 
se

rv
ic

e 
ar

ea
s 

in
cr

ea
se

 th
e 

de
liv

er
y 

of
 te

le
he

al
th

 o
r c

ar
e 

cl
os

er
 to

 h
om

e.
 - 

Ex
pl

or
e 

th
e 

ex
pa

ns
io

n 
of

 s
pe

ci
al

is
t s

er
vi

ce
s 

i.e
., 

m
en

ta
l h

ea
lt

h 
an

d 
re

na
l s

er
vi

ce
s 

ac
ro

ss
 

ru
ra

l a
nd

 re
m

ot
e 

pr
im

ar
y 

he
al

th
 c

ar
e 

se
rv

ic
es

.
 - 

Fo
r t

he
 s

pe
ci

al
is

t s
er

vi
ce

s 
th

at
 a

re
 n

ot
 

in
cl

ud
ed

 in
 th

e 
in

it
ia

l c
ar

e 
co

or
di

na
ti

on
 

se
rv

ic
e,

 lo
ok

 a
t,

 re
vi

ew
, a

nd
 a

lig
n 

th
e 

co
m

m
un

ic
at

io
ns

 w
it

h 
pa

ti
en

ts
 th

at
 im

pr
ov

es
 

pr
oc

es
se

s 
fo

r t
im

el
y 

ac
ce

ss
 to

 s
pe

ci
al

is
t 

ou
tp

at
ie

nt
s’

 a
pp

oi
nt

m
en

ts
.

Re
ne

w
ed

 fo
cu

s 
on

 
pr

om
ot

io
n,

 p
re

ve
nt

io
n,

 
an

d 
pu

bl
ic

 h
ea

lt
h 

se
rv

ic
es

 
fo

r F
ir

st
 P

eo
pl

es
.

D
ev

el
op

 a
 p

ro
ce

ss
 w

it
h 

Pa
ti

en
t T

ra
ve

l S
ub

si
dy

 
Sc

he
m

e 
(P

TS
S)

 in
 m

ee
ti

ng
 

th
e 

ne
ed

s 
of

 e
lig

ib
le

 
pa

ti
en

ts
, e

ns
ur

in
g 

co
ns

is
te

nc
y 

an
d 

ac
ce

ss
 

su
pp

or
t.

Su
pp

or
t a

 re
gi

on
al

 
tr

an
sp

or
t s

ol
ut

io
n 

in
 

pa
rt

ne
rs

hi
p 

w
it

h 
ke

y 
he

al
th

 p
ro

vi
de

rs
.

Ex
pa

nd
ed

 m
od

el
s 

of
 

ca
re

 in
 re

na
l, 

em
er

ge
nc

y 
de

pa
rt

m
en

ts
 a

nd
 s

el
ec

t 
ru

ra
l s

it
es

 fo
r A

bo
ri

gi
na

l 
an

d 
To

rr
es

 S
tr

ai
t I

sl
an

de
r 

H
ea

lt
h 

Pr
ac

ti
ti

on
er

s 
(A

&
TS

IH
P)

.

Es
ta

bl
is

h 
pr

oc
es

se
s 

w
it

h 
a 

vi
ew

 to
 id

en
ti

fy
in

g 
se

rv
ic

e 
effi

ci
en

ci
es

 to
 in

cr
ea

se
 

Fi
rs

t P
eo

pl
es

 a
cc

es
s 

to
 

CH
H

H
S.

Im
pr

ov
e 

ac
ce

ss
 to

 
eq

ui
ta

bl
e 

ca
re

 fo
r F

ir
st

 
na

ti
on

s 
pe

op
le

s 
in

 
co

rr
ec

ti
on

al
 s

et
ti

ng
s.

M
EA

SU
RI

N
G

 P
RO

G
RE

SS
    

   
   

   
   

   
   

   
   

In
cr

ea
si

ng
 a

cc
es

s 
to

 h
ea

lt
hc

ar
e 

se
rv

ic
es

H
ow

 w
ill

 w
e 

kn
ow

 
th

in
gs

 a
re

 im
pr

ov
in

g?
• 

Eq
ui

ta
bl

e 
he

al
th

ca
re

• 
Ri

gh
t c

ar
e,

 ri
gh

t p
la

ce
, r

ig
ht

 ti
m

e
Pa

ti
en

t-
ce

nt
re

d 
ca

re
 a

nd
 

qu
al

it
y 

ou
tc

om
es

Eq
ui

ta
bl

e 
he

al
th

 c
ar

e
• 

Eq
ui

ta
bl

e 
he

al
th

ca
re

• 
Ri

gh
t c

ar
e,

 ri
gh

t p
la

ce
, 

ri
gh

t t
im

e

Pa
ti

en
t-

ce
nt

re
d 

ca
re

 a
nd

 
qu

al
it

y 
ou

tc
om

es

Ke
y 

Pe
rf

or
m

an
ce

 
M

ea
su

re
s 

• 
In

cr
ea

se
d 

te
le

he
al

th
 o

ut
pa

ti
en

t a
pp

oi
nt

m
en

ts
. 

• 
D

ec
re

as
e 

in
 p

at
ie

nt
s 

id
en

ti
fy

in
g 

as
 A

bo
ri

gi
na

l 
an

d/
or

 T
or

re
s 

St
ra

it
 Is

la
nd

er
 d

is
ch

ar
gi

ng
 fr

om
 

ho
sp

it
al

 a
ga

in
st

 m
ed

ic
al

 a
dv

ic
e

• 
In

cr
ea

se
d 

pe
rc

en
ta

ge
 o

f p
at

ie
nt

s 
ad

m
it

te
d 

to
 h

os
pi

ta
l f

ro
m

 th
e 

em
er

ge
nc

y 
de

pa
rt

m
en

t 
w

it
hi

n 
4h

rs
• 

In
cr

ea
se

d 
pe

rc
en

ta
ge

 o
f p

at
ie

nt
s 

w
ho

 d
ep

ar
t 

an
 e

m
er

ge
nc

y 
de

pa
rt

m
en

t/
se

rv
ic

e,
 w

it
hi

n 
fo

ur
 

ho
ur

s 
ac

ro
ss

 a
ll 

fa
ci

lit
ie

s
• 

Re
du

ct
io

n 
in

 a
dm

is
si

on
 to

 h
os

pi
ta

l f
or

 
A

bo
ri

gi
na

l a
nd

 T
or

re
s 

St
ra

it
 Is

la
nd

er
 p

at
ie

nt
s 

w
it

h 
ch

ro
ni

c 
co

m
pl

ex
 c

om
pl

ic
at

io
ns

• 
In

cr
ea

se
 in

 
im

m
un

is
at

io
ns

 fo
r 

ad
ol

es
ce

nt
s 

th
ro

ug
h 

th
e 

st
at

e-
w

id
e 

Sc
ho

ol
 

Im
m

un
is

at
io

n 
Pr

og
ra

m

• 
W

or
kp

la
ce

 g
ui

de
lin

e 
im

pl
em

en
te

d 
fo

r t
he

 
ap

pl
ic

at
io

n 
of

 th
e 

Pa
ti

en
t T

ra
ve

l S
ub

si
dy

 
Sc

he
m

e 
(P

TS
S)

• 
Im

pl
em

en
ta

ti
on

 o
f 

re
gi

on
al

 tr
an

sp
or

t 
op

ti
on

s

• 
In

cr
ea

se
d 

at
te

nd
an

ce
 

of
 A

bo
ri

gi
na

l a
nd

 
To

rr
es

 S
tr

ai
t I

sl
an

de
r 

sc
he

du
le

d 
sp

ec
ia

lis
t 

ou
tp

at
ie

nt
s’

 
ap

po
in

tm
en

ts
• 

In
cr

ea
se

d 
pe

rc
en

ta
ge

 
of

 A
bo

ri
gi

na
l a

nd
 T

or
re

s 
St

ra
it

 Is
la

nd
er

 re
ce

iv
in

g 
el

ec
ti

ve
 s

ur
ge

ry
 o

n 
ti

m
e

• 
In

cr
ea

se
 in

 th
e 

pr
op

or
ti

on
 o

f w
or

kf
or

ce
 

w
ho

 id
en

ti
fy

 a
s 

A
bo

ri
gi

na
l a

nd
/o

r T
or

re
s 

St
ra

it
 Is

la
nd

er
 p

eo
pl

es

• 
In

cr
ea

se
d 

pr
op

or
ti

on
 

of
 F

ir
st

 N
at

io
ns

 a
du

lt
 

pa
ti

en
ts

 re
ce

iv
in

g 
ge

ne
ra

l d
en

ta
l c

ar
e 

on
 

ti
m

e
• 

In
cr

ea
se

d 
pr

op
or

ti
on

 o
f 

Fi
rs

t N
at

io
ns

 p
at

ie
nt

s 
re

ce
iv

in
g 

th
ei

r fi
rs

t 
sp

ec
ia

lis
t o

ut
pa

ti
en

ts
 

ap
po

in
tm

en
t o

n 
ti

m
e

• 
Im

pl
em

en
ta

ti
on

 o
f 

Fi
rs

t N
at

io
ns

 p
ha

rm
ac

y 
m

ed
ic

at
io

n 
co

-p
ay

m
en

t 
w

ai
ve

r

PAGE | 08

PAGE | 08



KP
O

A4
   

   
   

   
   

 In
flu

en
ci

ng
 s

oc
ia

l, 
cu

lt
ur

al
 a

nd
 e

co
no

m
ic

 d
et

er
m

in
an

ts
 o

f h
ea

lt
h

W
ha

t w
ill

 th
e 

co
m

m
un

it
y 

se
e?

St
re

ng
th

en
ed

 p
ar

tn
er

sh
ip

s 
th

at
 s

up
po

rt
s 

an
d 

le
ve

ra
ge

s 
im

pr
ov

em
en

ts
 o

f t
he

 b
ro

ad
er

 s
oc

ia
l 

de
te

rm
in

an
ts

 o
f h

ea
lt

h 
fo

r F
ir

st
 P

eo
pl

es
.

Re
gi

on
al

 re
po

rt
 fo

r a
ct

io
ns

 le
ad

in
g 

to
 b

et
te

r h
ea

lt
h.

St
re

ng
th

en
 p

ar
tn

er
sh

ip
s 

w
it

h 
A

bo
ri

gi
na

l a
nd

 T
or

re
s 

St
ra

it
 Is

la
nd

er
 b

us
in

es
se

s.

W
ha

t a
ct

io
ns

 w
ill

 b
e 

do
ne

 to
 c

re
at

e 
ch

an
ge

?
Es

ta
bl

is
h 

pu
rp

os
ef

ul
 p

ar
tn

er
sh

ip
s 

w
it

h 
re

gi
on

al
 le

ad
 

ag
en

ci
es

 (e
du

ca
ti

on
-M

A
PS

, h
ou

si
ng

, e
m

pl
oy

m
en

t e
tc

) 
to

 im
pr

ov
e 

so
ci

al
 c

oh
es

io
n 

an
d 

to
 s

up
po

rt
 th

e 
cu

lt
ur

al
 

st
re

ng
th

s 
an

d 
em

pl
oy

m
en

t o
f F

ir
st

 P
eo

pl
es

.

Su
pp

or
t a

 re
gi

on
al

 s
um

m
it

 o
f i

nt
er

-s
ec

to
r a

ut
ho

ri
ti

es
 

to
 id

en
ti

fy
 s

tr
at

eg
ie

s 
an

d 
re

co
m

m
en

da
ti

on
s 

to
 

im
pr

ov
e 

he
al

th
 th

ro
ug

h 
be

tt
er

 c
oo

rd
in

at
io

n 
of

 th
e 

ac
ti

vi
ti

es
 to

 im
pr

ov
e 

de
te

rm
in

an
ts

.

Ex
pl

or
e 

av
en

ue
s 

to
 in

cr
ea

se
 p

ro
cu

re
m

en
t w

it
h 

A
bo

ri
gi

na
l a

nd
 T

or
re

s 
St

ra
it

 Is
la

nd
er

 b
us

in
es

se
s.

M
EA

SU
RI

N
G

 P
RO

G
RE

SS
    

   
 In

flu
en

ci
ng

 s
oc

ia
l, 

cu
lt

ur
al

 a
nd

 e
co

no
m

ic
 d

et
er

m
in

an
ts

 o
f h

ea
lt

h
H

ow
 w

ill
 w

e 
kn

ow
 

th
in

gs
 a

re
 im

pr
ov

in
g?

O
rg

an
is

at
io

na
l c

ul
tu

re
Pa

ti
en

t-
ce

nt
re

d 
ca

re
 a

nd
 q

ua
lit

y 
ou

tc
om

es
St

an
di

ng
 a

gr
ee

m
en

ts
 w

it
h 

A
bo

ri
gi

na
l a

nd
 T

or
re

s 
St

ra
it

 
Is

la
nd

er
 b

us
in

es
se

s 
fo

r p
ro

cu
re

m
en

t

Ke
y 

Pe
rf

or
m

an
ce

 
M

ea
su

re
s

• 
In

cr
ea

se
 in

 th
e 

pr
op

or
ti

on
 o

f w
or

kf
or

ce
 w

ho
 id

en
ti

fy
 

as
 A

bo
ri

gi
na

l a
nd

/o
r T

or
re

s 
St

ra
it

 Is
la

nd
er

 p
eo

pl
es

• 
Pr

ov
id

e 
ad

vi
ce

 to
 H

ea
lt

h 
an

d 
W

el
lb

ei
ng

 Q
ue

en
sl

an
d 

to
 In

flu
en

ce
 a

nd
 a

dv
oc

at
e 

fo
r i

m
pr

ov
em

en
ts

 
to

w
ar

ds
 fo

od
 s

ec
ur

it
y 

ch
al

le
ng

es
 e

xp
er

ie
nc

ed
 b

y 
Fi

rs
t P

eo
pl

es
 w

it
hi

n 
th

e 
H

H
S 

re
gi

on

• 
In

cr
ea

se
 o

f F
ir

st
 P

eo
pl

es
 b

us
in

es
se

s 
w

ho
 a

re
 

ve
nd

or
s 

of
 th

e 
H

H
S

PAGE | 09

PAGE | 09



KP
O

A5
   

   
   

   
 D

el
iv

er
in

g 
su

st
ai

na
bl

e,
 c

ul
tu

ra
lly

 s
af

e 
an

d 
re

sp
on

si
ve

 h
ea

lth
ca

re
 s

er
vi

ce
s

W
ha

t w
ill

 th
e 

co
m

m
un

it
y 

se
e?

In
cr

ea
se

 in
 F

ir
st

 P
eo

pl
es

 re
pr

es
en

ta
ti

on
 

w
it

hi
n 

CH
H

H
S 

w
or

kf
or

ce
 to

 c
re

at
e 

pa
ri

ty
 

w
it

h 
es

ti
m

at
ed

 p
op

ul
at

io
n 

ra
te

. 
Su

pp
or

ti
ng

 fu
tu

re
 w

or
kf

or
ce

 th
at

 
is

 s
up

po
rt

ed
 a

nd
 v

al
ue

d 
by

 th
e 

co
m

m
un

it
y 

it
 s

er
vi

ce
s.

Cu
lt

ur
al

 c
ap

ab
ili

ty
 e

du
ca

to
rs

 w
or

ki
ng

 
al

on
gs

id
e 

ot
he

r h
ea

lt
h 

ed
uc

at
or

s 
to

 
de

liv
er

 in
cr

ea
se

d 
cu

lt
ur

al
 c

ap
ab

ili
ty

 in
 

pr
ac

ti
ce

. 

H
H

S 
fo

st
er

s 
th

e 
pr

ac
ti

ce
 o

f ‘
ad

va
nc

ed
 

ca
re

 y
ar

ni
ng

’ a
nd

 fa
m

ily
 c

as
e 

co
nf

er
en

ci
ng

 –
 in

vo
lv

in
g 

pa
ti

en
ts

, 
th

ei
r c

ar
er

s,
 a

nd
 fa

m
ili

es
 in

 d
ec

is
io

ns
 

ab
ou

t c
ul

tu
ra

lly
 a

pp
ro

pr
ia

te
 e

nd
-o

f-
lif

e 
de

ci
si

on
s.

 

B
ui

ld
in

g 
on

 th
e 

su
cc

es
sf

ul
 e

xi
st

in
g 

pa
ti

en
t l

ia
is

on
 m

od
el

, a
lig

ni
ng

 
th

e 
se

rv
ic

e 
ca

pa
bi

lit
y 

to
 ro

ut
in

el
y 

pa
rt

ic
ip

at
e 

in
 o

pe
n 

di
sc

us
si

on
s,

 
m

ed
ic

al
 in

pa
ti

en
t r

ev
ie

w
s 

et
c.

 to
 

su
pp

or
t t

he
 n

ee
ds

 o
f F

ir
st

 P
eo

pl
es

.

W
ha

t a
ct

io
ns

 w
ill

 b
e 

do
ne

 to
 c

re
at

e 
ch

an
ge

?
D

ev
el

op
 a

nd
 im

pl
em

en
t a

 s
up

po
rt

 
m

od
el

 fo
r A

bo
ri

gi
na

l a
nd

 T
or

re
s 

St
ra

it
 

Is
la

nd
er

 H
ea

lt
h 

W
or

ke
rs

, H
ea

lt
h 

Pr
ac

ti
ti

on
er

s 
an

d 
H

os
pi

ta
l L

ia
is

on
 

O
ffi

ce
rs

 s
ta

ff 
pr

of
es

si
on

al
ly

 in
cl

ud
in

g 
go

ve
rn

an
ce

 s
tr

uc
tu

re
 w

it
hi

n 
th

ei
r 

de
si

gn
at

ed
 s

tr
ea

m
s 

an
d 

ro
le

s.
CH

H
H

S 
de

ve
lo

ps
 a

n 
or

ga
ni

sa
ti

on
 

w
id

e 
w

or
kf

or
ce

 s
tr

at
eg

y 
to

 a
tt

ra
ct

 a
nd

 
in

cr
ea

se
 th

e 
re

cr
ui

tm
en

t a
nd

 re
te

nt
io

n 
of

 F
ir

st
 P

eo
pl

es
 w

it
hi

n 
ex

is
ti

ng
 

pr
of

es
si

on
al

 d
is

ci
pl

in
es

.

D
ev

el
op

 a
 p

ha
se

d 
tr

an
si

ti
on

 p
la

n 
to

w
ar

ds
 a

dv
an

ce
m

en
t o

f i
ns

ti
tu

ti
on

al
 

cu
lt

ur
al

 c
ap

ab
ili

ty
.

Im
pl

em
en

t c
ul

tu
ra

lly
 a

pp
ro

pr
ia

te
 

sp
ac

es
 w

it
hi

n 
he

al
th

 s
er

vi
ce

 fa
ci

lit
ie

s 
fo

r c
lin

ic
al

 y
ar

ni
ng

 to
 im

pr
ov

e 
pa

ti
en

ts
’ 

he
al

th
 li

te
ra

cy
 a

nd
 d

ev
el

op
 a

 s
ho

rt
 

iL
ea

rn
 p

ro
gr

am
 o

n 
in

cr
ea

si
ng

 c
lin

ic
al

 
ya

rn
in

g 
ca

pa
bi

lit
y 

fo
r c

lin
ic

ia
ns

.

D
ev

el
op

 a
nd

 in
tr

od
uc

e 
on

-c
ou

nt
ry

 
pa

lli
at

iv
e 

ca
re

 p
ro

gr
am

 a
nd

 e
xp

lo
re

 
ho

w
 n

ew
 v

ol
un

ta
ry

 a
ss

is
te

d 
dy

in
g 

(V
A

D
) 

le
gi

sl
at

io
n 

is
 im

pl
em

en
te

d 
fo

r F
ir

st
 

Pe
op

le
s.

Ex
pl

or
e 

th
e 

es
ta

bl
is

hm
en

t o
f a

 H
os

pi
ta

l 
In

pa
ti

en
t T

ea
m

 A
ss

is
t S

er
vi

ce
 fo

r F
ir

st
 

Pe
op

le
s.

M
EA

SU
RI

N
G

 P
RO

G
RE

SS
 D

el
iv

er
in

g 
su

st
ai

na
bl

e,
 c

ul
tu

ra
lly

 s
af

e 
an

d 
re

sp
on

si
ve

 h
ea

lth
ca

re
 s

er
vi

ce
s

H
ow

 w
ill

 w
e 

kn
ow

 
th

in
gs

 a
re

 im
pr

ov
in

g?
Im

pr
ov

ed
 o

rg
an

is
at

io
na

l w
or

kp
la

ce
 

cu
lt

ur
e

Im
pr

ov
ed

 o
rg

an
is

at
io

na
l c

ul
tu

ra
l 

co
m

pe
te

nc
y 

an
d 

sa
fe

ty
Pa

ti
en

t-
ce

nt
re

d 
ca

re
 a

nd
 q

ua
lit

y 
ou

tc
om

es
Pa

ti
en

t-
ce

nt
re

d 
ca

re
 a

nd
 q

ua
lit

y 
ou

tc
om

es

Ke
y 

Pe
rf

or
m

an
ce

 
M

ea
su

re
s 

• 
In

cr
ea

se
 th

e 
pr

op
or

ti
on

 o
f w

or
kf

or
ce

 
w

ho
 id

en
ti

fy
 a

s 
A

bo
ri

gi
na

l a
nd

/o
r 

To
rr

es
 S

tr
ai

t I
sl

an
de

r p
eo

pl
es

• 
≥ 

80
%

 o
f s

ta
ff 

co
m

pl
et

in
g 

cu
lt

ur
al

 
pr

ac
ti

ce
 p

ro
gr

am
• 

In
cr

ea
se

d 
pr

op
or

ti
on

 o
f F

ir
st

 N
at

io
ns

 
pe

op
le

 c
om

pl
et

in
g 

Ad
va

nc
e 

Ca
re

 
pl

an
ni

ng

• 
Co

m
pl

ai
nt

s 
re

so
lv

ed
 w

it
hi

n 
35

 
ca

le
nd

ar
 d

ay
s

PAGE | 10



KP
O

A6
   

   
   

   
   

   
   

  W
or

ki
ng

 w
it

h 
Fi

rs
t P

eo
pl

es
, c

om
m

un
it

ie
s 

an
d 

or
ga

ni
sa

ti
on

s 
 

   
   

   
   

   
   

   
   

   
   

   
   

  t
o 

de
si

gn
, d

el
iv

er
, m

on
ito

r a
nd

 re
vi

ew
 h

ea
lt

h 
se

rv
ic

es
W

ha
t w

ill
 th

e 
co

m
m

un
it

y 
se

e?
Id

en
ti

fy
 a

nd
 in

vi
te

 F
ir

st
 P

eo
pl

es
 k

no
w

le
dg

e 
ho

ld
er

s 
to

 c
ha

m
pi

on
 th

e 
w

or
k 

of
 

CH
H

H
S 

an
d 

pr
ov

id
e 

cu
lt

ur
al

 a
dv

ic
e 

an
d 

m
en

to
rs

hi
p.

Pa
rt

ne
re

d 
ap

pr
oa

ch
 w

it
h 

Fi
rs

t P
eo

pl
es

 h
ea

lt
h 

in
st

it
ut

io
ns

 to
 im

pr
ov

e 
he

al
th

 
ou

tc
om

es
.

W
ha

t a
ct

io
ns

 w
ill

 b
e 

do
ne

 to
 c

re
at

e 
ch

an
ge

?
Ex

pl
or

e 
an

d 
es

ta
bl

is
h 

a 
Cu

lt
ur

al
 P

at
ro

ns
 p

ro
gr

am
 in

it
ia

ti
ve

. 
Re

vi
ew

 a
ll 

M
em

or
an

du
m

 o
f U

nd
er

st
an

di
ng

s 
(M

oU
) a

nd
 c

ol
la

bo
ra

ti
ve

 a
gr

ee
m

en
ts

 
w

it
h 

AT
SI

CC
H

O
s 

to
 e

ns
ur

e 
th

ey
 a

re
 c

on
te

m
po

ra
ry

 a
nd

 m
ee

ti
ng

 th
e 

ne
ed

s 
of

 th
e 

co
m

m
un

it
y.

 

M
EA

SU
RI

NG
 P

RO
G

RE
SS

   
   

   
   

   
  W

or
ki

ng
 w

it
h 

Fi
rs

t P
eo

pl
es

, c
om

m
un

it
ie

s 
an

d 
or

ga
ni

sa
ti

on
s 

 
   

   
   

   
   

   
   

   
   

   
   

   
   

   
   

 to
 d

es
ig

n,
 d

el
iv

er
, m

on
ito

r a
nd

 re
vi

ew
 h

ea
lt

h 
se

rv
ic

es
H

ow
 w

ill
 w

e 
kn

ow
 

th
in

gs
 a

re
 im

pr
ov

in
g?

Pa
ti

en
t-

ce
nt

re
d 

ca
re

 a
nd

 q
ua

lit
y 

ou
tc

om
es

Ri
gh

t c
ar

e,
 ri

gh
t p

la
ce

, r
ig

ht
 ti

m
e

Ke
y 

Pe
rf

or
m

an
ce

 
M

ea
su

re
s

• 
  A

ud
it

 th
e 

6 
A

bo
ri

gi
na

l a
nd

 T
or

re
s 

St
ra

it
 Is

la
nd

er
 N

at
io

na
l S

af
et

y 
an

d 
Q

ua
lit

y 
H

ea
lt

h 
Se

rv
ic

e 
St

an
da

rd
s

• 
In

cr
ea

se
 in

 M
oU

s 
an

d 
co

lla
bo

ra
ti

ve
 a

gr
ee

m
en

ts
 w

it
h 

AT
SI

CC
H

O
s 

th
at

 m
ee

t t
he

 
ne

ed
s 

of
 th

e 
co

m
m

un
it

y

PAGE | 11







First Peoples Health Equity Strategy 2022-2025
IMPLEMENTATION PLAN  
Cairns and Hinterland Hospital and Health Service
www.cairns-hinterland.health.qld.gov.au


