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Harbour Master’s Direction 
Transport Operations (Marine Safety) Act 1994 
Division 2, Subdivision 1, Section 88 - 92 
 
 
 
I, John Fallon, Regional Harbour Master (Gladstone), am appointed as harbour master 
under part 7 of the Transport Operations (Marine Safety) Act 1994. 
 
Under section 86 of the Transport Operations (Marine Safety Act 1994 a harbour master may 
give direction if the harbour master reasonably considers it necessary to give the direction to 
ensure safety and the effectiveness and efficiency of the Queensland maritime industry. 
Furthermore, section 86A of the Transport Operations (Marine Safety) Act 1994 enables a 
harbour master to give a general direction that applies to all ship owners, ship masters, ships, 
other persons or matters. 
 
I am satisfied that it is necessary to issue this direction to ensure marine safety in the Port of 
Maryborough. Sections of the Port Procedures and Information for Shipping – Port of 
Maryborough (http://www.msq.qld.gov.au/Shipping.aspx) are mandatory and must be 
complied with. Only those sections listed in Schedule 1 are mandatory by this general 
direction. 
 
I DIRECT THAT: 
 
The Port Procedures and Information for Shipping - Maryborough must be complied with by 
all vessels operating within the Maryborough Pilotage Area. 
 
It is an offence to fail to comply with direction without a reasonable excuse. It is also 
an offence to obstruct a harbour master in the exercise of power. The maximum 
penalty is $20,000 for an individual for each offence. If you fail to comply with my 
direction, then I may carry out the direction myself, and recover all expenses 
associated with performing the direction from you as a debt in civil jurisdiction.  
 

 
John Fallon 
Regional Harbour Master (Gladstone) 
Maritime Safety Queensland 
 
DATED AT GLADSTONE THIS 01st DAY OF December 2022. 
 
 
 
 
 
 

http://www.msq.qld.gov.au/Shipping.aspx
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1. Introduction 

1.1 General 
Shipping legislation in Queensland is controlled by Maritime Safety Queensland (MSQ), a 
Branch of the Queensland Department of Transport and Main Roads. 

The State of Queensland is divided up into five regions, which are controlled by a Regional 
Harbour Master (RHM). All officers of Maritime Safety Queensland report to the General 
Manager and under the Transport Operations (Marine Safety) Act 1994, are responsible for: 
• improving maritime safety for shipping and small craft through regulation and education 
• minimising vessel sourced waste and providing response to marine pollution 
• encouraging and supporting innovation in the maritime industry 

The limit of Queensland coastal waters is defined by a line three nautical miles seaward of 
the territorial sea baseline. The arrangements outlined in these procedures apply to the 
geographical areas gazetted as pilotage areas in Queensland. Pilotage areas have been 
gazetted around designated ports and maritime areas to ensure the safe and efficient 
movement of shipping.  

The Regional Harbour Master has the responsibility for managing safe and efficient shipping 
within the region. 

1.2 Pilotage Area Description 
Maryborough Pilotage Area is situated between Fraser Island and the mainland and 
encompasses the waterway known as the Great Sandy Strait. The area is a 
temperate/tropical transition zone and as a result has species and habitats that are reflective 
of both climates. The area has large sheltered bays and vast beaches and the ideal sailing 
conditions and wide variety of marine species and habitats make it a popular location for 
recreational boating.  

1.3 Purpose 
This document defines the standard procedures to be followed in the Maryborough Pilotage 
Area. It contains information and guidelines to assist ship's masters, owners, and shipping 
agents of vessels arriving at and transiting the area. It provides details of services, regulations 
and procedures to be observed. 

Nothing in this publication is intended to relieve any vessel, owner, operator, charterer, 
master, or person directing the movement of a vessel from the consequences of any failure 
to comply with any applicable law or regulation or of any neglect of precaution which may be 
required by the ordinary practice of seamanship, or by the special circumstances of the case. 

Information contained in this publication is based on information available as at the latest 
date in the document control sheet at the start of this manual. Although every care has been 
taken to ensure that this information is correct, no warranty, expressed or implied, is given in 
regard to the accuracy of all printed contents. The publisher shall not be responsible for any 
loss or damage resulting from or caused by any inaccuracy produced herein.  

 

https://www.legislation.qld.gov.au/view/html/inforce/current/act-1994-014
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The latest version of this publication is available on the Maritime Safety Queensland website. 

 

The latest version of this publication is available on the Maritime Safety Queensland website. 

Any significant updates to the content of these procedures will be promulgated on this site 
and noted on the Table of Amendments.  

Should errors or omissions in this publication be noted, it would be appreciated if advice of 
these could be forwarded to: 

The Regional Harbour Master 
Address: PO Box 123, Gladstone Queensland 4680 
Phone: +61 7 4971 5200 
Fax: +61 7 4971 5520 
Email:  RHMGladstone@msq.qld.gov.au 

1.3.1 Change Management 
Changes to the Port Procedures and Information for Shipping manual (PPM) will be required 
from time to time as circumstances change. These changes may have a significant impact 
upon shipping within the region. Therefore, a Change Management Process has been 
introduced to ensure that change is appropriately managed. The authorised version of the 
PPM resides on the MSQ website and is a controlled document amended as required under 
the authority of the Regional Harbour Master (RHM).  

 The RHM will approve changes to the PPM either as a: 

• follow up to an urgent change to commercial operations that will have been communicated 
initially by other means; or 

• routine amendment implemented in response to changed circumstances and initiated by 
any Port User 

The RHM reserves the right of powers under section 86 of the Transport Operations (Marine 
Safety) Act 1994, to give a direction to ensure safety and the effectiveness and efficiency of 
the Queensland maritime industry. Furthermore, section 86A of the Transport Operations 
(Marine Safety) Act 1994 enables a harbour master to give a general direction that applies to 
all ship owners, ship masters, ships, other persons or matters. 

1.4 Datum 
All water depths refer to the lowest astronomical tide height (LAT). 

All positions in this manual are in WGS84. 

All directions are referenced to true north. 

Information on external agencies (customs, quarantine, port authority rules, REEFREP and so on) is 
provided as an example only and may have changed. Readers are strongly recommended to consult 
their respective websites for current information. 
 

http://www.msq.qld.gov.au/
http://www.msq.qld.gov.au/
mailto:RHMGladstone@msq.qld.gov.au
https://www.legislation.qld.gov.au/view/html/inforce/current/act-1994-014
https://www.legislation.qld.gov.au/view/html/inforce/current/act-1994-014
https://www.legislation.qld.gov.au/view/html/inforce/current/act-1994-014
https://www.legislation.qld.gov.au/view/html/inforce/current/act-1994-014
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1.5 Definitions 
1.5.1 Australian Maritime Safety Authority (AMSA) 
The Australian Maritime Safety Authority is the commonwealth authority charged with 
enhancing efficiency in the delivery of safety and other services to the Australian maritime 
industry. 

1.5.2 Estimated Time of Arrival (ETA) 
ETA refers to the expected time of arrival at a designated place. 

1.5.3 Estimated Time of Departure (ETD) 
The scheduled sailing time is the time of the last line. 

1.5.4 Lowest Astronomical Tide (LAT) 
This is the zero value from which all tides are measured. 

1.5.5 Maritime Safety Queensland (MSQ) 
The Branch of the Queensland Department of Transport and Main Roads responsible for the 
operations of pilotage, ship-sourced pollution protection services, Vessel Traffic Services 
(VTS) and the administration of marine safety in the state of Queensland. 

1.5.6 Modernised Australian Ship Tracking and Reporting 
System (MASTREP) 
The Australian Ship Reporting System established under division 14 of the Navigation Act 
2012 and specified in MO63 Vessel Reporting Systems. 

1.5.7 Navigation Act 
Refers to the Navigation Act 2012. 

1.5.8 Overall Length (LOA) 
Extreme length of the vessel. 

1.5.9 Queensland Shipping Information Planning System 
(QSHIPS) 
An internet web based ship movement booking service that may be accessed by the shipping 
community – 24 hours a day, seven days a week. 

The programme allows port service provider organisations the ability to accept service 
requests made by Shipping Agents and streamline ship movement planning by significantly 
reducing the existing levels of point to point communications that are necessary to ensure a 
planned ship movement has been adequately resourced with supporting services. 

http://www.amsa.gov.au/
https://www.legislation.gov.au/Series/C2012A00128
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1.5.10 REEFREP 
The mandatory ship reporting system established by IMO Resolution MSC.52 (66), as 
amended from time to time and specified in Marine Orders 63 Vessel Reporting Systems. 

1.5.11 Reef VTS 
The Great Barrier Reef and Torres Strait Vessel Traffic Service (Reef VTS) established by 
Australia as a means of enhancing navigational safety and environmental protection in Torres 
Strait and the Great Barrier Reef. 

1.5.12 Regional Harbour Master (RHM) 
The person authorised to give direction under the relevant provisions of the Transport 
Operations (Marine Safety) Act 1994). 

1.5.13 Departure Time 
The scheduled departure time is the time of the last line or anchor aweigh. 

1.5.14 Ship Scheduler 
A person suitably qualified delegated by the Regional Harbour Master to schedule the 
movement of vessels and to give direction under the relevant provisions of the Transport 
Operations (Marine Safety) Act 1994. 

1.5.15 Vessel Traffic Service Operator (VTSO) 
A person, suitably qualified, delegated by the Regional Harbour Master to monitor the safe 
movement of vessels and to give direction under the relevant provisions of the Transport 
Operations (Marine Safety) Act 1994. 

1.5.16 Vessel Traffic Service (VTS) 
VTS is any service implemented by a competent authority, designed to maximise the safe 
and efficient movement of water-borne traffic within the jurisdiction. 

  

https://www.amsa.gov.au/news-community/consultations/consultation-marine-order-63-vessel-reporting-systems
http://www.msq.qld.gov.au/Shipping/Reefvts.aspx
https://www.legislation.qld.gov.au/view/html/inforce/current/act-1994-014
https://www.legislation.qld.gov.au/view/html/inforce/current/act-1994-014
https://www.legislation.qld.gov.au/view/html/inforce/current/act-1994-014
https://www.legislation.qld.gov.au/view/html/inforce/current/act-1994-014
https://www.legislation.qld.gov.au/view/html/inforce/current/act-1994-014
https://www.legislation.qld.gov.au/view/html/inforce/current/act-1994-014
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1.6 Contact Information 
1.6.1 The Regional Harbour Master 
For operational maritime questions, marine incidents, pollution, buoy moorings and 
navigation aids please contact the Gladstone regional office. 

The Gladstone regional office is located at: 
Physical address: Level 7 
 21 Yarroon Street 
 Gladstone Queensland 4680 
 
Postal address: PO Box 123, Gladstone Queensland 4680 
Phone: +61 7 4971 5200 
Fax:  +61 7 4971 5520 
Email: RHMGladstone@msq.qld.gov.au 

1.6.2 Gladstone Vessel Traffic Services (VTS) 
The VTS centre is situated at the Gladstone regional office. For ship traffic scheduling, 
pollution incidents and reporting defective navigation aids please direct initial enquiries to the 
VTS centre. 

Call sign ‘Gladstone VTS’ is provided by Maritime Safety Queensland and provides a 24 
hours, seven days a week marine operations service to the port community. The contact 
details are: 

VHF radio: VHF 13 and 16  
Phone:  +61 7 4839 0208 
Email: VTSGladstone@msq.qld.gov.au 

In the event of an emergency, the VTS centre is the key notification and communications 
facility that will activate the appropriate response agencies. 

Ship traffic movements may be accessed on the QSHIPS website. 

1.6.3 Port authority 
The North Queensland Bulk Ports Corporation under the Transport Infrastructure Act 1994, 
maintains the care and authority of the Port of Maryborough. 

 
Phone:  1300 129 255 (9am to 5pm) 
Shipping enquiries:  +61 7 4955 8171 
After hours emergencies: +61 7 4955 8171 or +61 417 761 086 

1.7 Regulations 
The regulations in the region contribute to the safe, efficient and environmentally responsible 
handling of shipping traffic. The international conventions of the IMO and ILO, such as the 

mailto:RHMGladstone@msq.qld.gov.au
mailto:VTSGladstone@msq.qld.gov.au
https://qships.tmr.qld.gov.au/webx/
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SOLAS convention and its amendments (for example the IMDG Code), MLC and MARPOL 
and state, national and local port authority Port Notices are in force in Maryborough Pilotage 
Area. 

1.7.1 Applicable Regulations  
The procedures outlined in this document are designed to include the requirements of the: 

• Transport Operations (Marine Safety) Act 1994 (TOMSA) 

• Transport Operations (Marine Safety) Regulations 2016 (TOMSR) 

• Transport Operations (Marine Pollution) Act 1995 and Regulations 2018 (TOMPR) 

• Australian Standard AS3846 – 2005 

• International Ships and Ports Security Code (ISPS Code) 

• Maritime Safety Queensland Act 2002 

In addition, it will also complement the procedures of: 

• Maritime Safety Queensland  (MSQ) 

• Australian Maritime Safety Authority (AMSA) 

• Australian Customs and Border Protection Service 

• Department of Agriculture and Water Resources 

• Royal Australian Navy (RAN) 

As they relate to ship movements within the jurisdiction of the Regional Harbour Master.  

 

 
  

https://www.legislation.qld.gov.au/view/html/inforce/current/act-1994-014
https://www.legislation.qld.gov.au/view/html/inforce/current/sl-2016-0154
https://www.legislation.qld.gov.au/view/html/inforce/current/act-1995-002
https://www.legislation.qld.gov.au/view/html/inforce/2017-07-01/sl-2008-0254
https://www.legislation.qld.gov.au/view/html/inforce/current/act-2002-029?query=((Repealed%3DN+AND+PrintType%3D%22act.reprint%22+AND+PitValid%3D%40pointInTime(20171003000000))+OR+(Repealed%3DN+AND+PrintType%3D%22reprint%22+AND+PitValid%3D%40pointInTime(20171003000000)))+AND+Title%3D(%22maritime%22+AND+%22safety%22+AND+%22queensland%22)&dQuery=Document+Types%3D%22%3Cspan+class%3D'dq-highlight'%3EActs%3C%2Fspan%3E%2C+%3Cspan+class%3D'dq-highlight'%3ESL%3C%2Fspan%3E%22%2C+Search+In%3D%22%3Cspan+class%3D'dq-highlight'%3ETitle%3C%2Fspan%3E%22%2C+All+Words%3D%22%3Cspan+class%3D'dq-highlight'%3Emaritime+safety+queensland%3C%2Fspan%3E%22%2C+Point+In+Time%3D%22%3Cspan+class%3D'dq-highlight'%3E03%2F10%2F2017%3C%2Fspan%3E%22
http://www.msq.qld.gov.au/
http://www.amsa.gov.au/
http://www.border.gov.au/
http://www.agriculture.gov.au/
http://www.navy.gov.au/
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2. Arrival and Departure Procedures 

2.1 General 
For a quick reference of what and when to report, please consult the tables below. 

Vessels 35 metres or greater in length arriving at, staying in or departing from the 
Maryborough Pilotage Area are obliged to make notifications on a variety of subjects, ranging 
from health to immigration to dangerous goods. 

This section lists all the requirements for notifying the port authorities. 

2.2 Arrival Check List 
SEQUENCE TIME REPORT 

1 7 days before arrival Vessels requiring pilotage services or local knowledge advisor are to 
provide indicative ETA 

2 48 hours before arrival Arrival information to Regional Harbour Master via QSHIPS (see QSHIPS 
(Qld Shipping Information Planning System)) 

3 
 

48 hours before arrival Arriva/departure report to Gladstone VTS (see Arrival/Departure Report). 

4 24 and 12 hours before 
arrival update ETA if 
necessary. 

Arrival information update to Regional Harbour Master via QSHIPS. 

5 Two hours before arrival 
pilotage area 

Call 'Gladstone VTS' on VHF 13 or 16 (See 3.91 -Arrival Reporting 
Requirements). 

6 In transit VTS reporting points Arrival Reporting Requirements. 

Table 1 – Arrival check list 

2.3 Departure check list 

Table 2 – Departure check list 

2.4 Customs (Border Force) and Quarantine 
The Port of Maryborough is not a first port of entry for Customs and Quarantine purposes. 
Vessels arriving from overseas must first clear at a first port of entry or else make alternative 
arrangements with Border Force and Quarantine. All Australian Customs and Boarder 
Protection Force forms may be accessed on their website. 

SEQUENCE TIME REPORT 

1 24 hours before departure Confirm departure information to Regional Harbour Master via QSHIPS). 

2 Two hours before 
departure 

Pre-entry report to Reef VTS (see 2.8 - REEFVTS) if applicable. 

3 In transit VTS reporting points (see Departure Reporting Requirements) 

http://www.customs.gov.au/site/page.cfm?u=4288
http://www.customs.gov.au/site/page.cfm?u=4288


 
 

Hard copies of this document are considered uncontrolled. Please refer to the Maritime Safety Queensland website for the latest version.  
Port Procedures and Information for Shipping – Maryborough, July 2023   15 

The Department of Agriculture and Water Resources (Biosecurity Australia) require vessels 
from overseas to submit their documentation no more than 96 hours and no less than 12 
hours prior to Arrival. Contact details are  +61 1800 900 090 

2.4.1 Ballast Water Information 
Ships with ballast water from ports that are considered a high risk for introduced marine 
species and that have not exchanged water ballast in mid ocean are now forbidden to 
discharge this ballast into Australian waters. Vessels that do not need to discharge ballast in 
Australian waters are exempt from these requirements.  

The Department of Agriculture (Biosecurity) provides a Ballast Water Management summary 
sheet for use by Masters/Agents. 

2.5 AMSA 
The Australian Maritime Safety Authority (AMSA) is a statutory authority established under 
the Australian Maritime Safety Authority Act 1990 (the AMSA Act).  

All Australian Maritime Safety Authority forms may be accessed on their website. 

 www.amsa.gov.au/forms-and-publications/ 

2.6 Arrival/Departure Report 
If a visit cannot be booked into QSHIPS, all shipping agents, owners or masters are required 
to complete the Arrival/Departure Report (13.4) and lodge it with the Regional Harbour 
Master's office 48 hours before a vessel's arrival. The report is the base document for the 
raising of compulsory fees. The report is to be emailed to the Regional Harbour Master 
(Gladstone): RHMGladstone@msq.qld.gov.au 

2.7 MASTREP  
Marine Order 63 issued by AMSA makes the provision of Position Reports mandatory for:  

• Foreign vessels from the arrival at its first port in Australia until its departure from its final 
port in Australia.  

• All regulated Australian vessels whilst in the MASTREP area.  

Domestic commercial vessels fitted with Global Maritime Distress and Safety System 
(GMDSS) and AIS technology are also encouraged to participate in the system as 
MASTREP assists AMSA in carrying out SAR activities.  

To assist Master /Agents, the MASTREP and Australian Mandatory Reporting Guide can be 
found on the AMSA website. 

2.8 Reef VTS 
Reef VTS is a coastal vessel traffic service (VTS) dedicated to the Great Barrier Reef and 
Torres Strait mandatory ship reporting system (SRS) operated under joint Federal and State 
arrangements between MSQ and the Australian Maritime Safety Authority (AMSA) from the 
Reef VTS centres in Townsville and Gladstone. The purpose of Reef VTS is to enhance 

https://www.agriculture.gov.au/biosecurity-trade/policy
http://www.agriculture.gov.au/biosecurity/avm/vessels/ballast#fact-sheets
http://www.amsa.gov.au/forms-and-publications/
mailto::%20RHMGladstone@msq.qld.gov.au
https://www.legislation.gov.au/Details/F2013L00837
https://www.amsa.gov.au/safety-navigation/navigation-systems/global-maritime-distress-and-safety-system-handbook-2013
https://www.amsa.gov.au/mastrep-guide-2016
https://www.amsa.gov.au/safety-navigation/navigating-coastal-waters/great-barrier-reef-and-torres-strait-vessel-traffic
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navigational safety in the Torres Strait and the inner route of the Great Barrier Reef which 
encompasses the Whitsunday region.  

Under section 6(2) of Marine Order 63 the following vessels are required to report to Reef 
VTS: 

• All vessels of 50 metres or more in overall length. 

• All oil tankers, liquefied gas carriers and, chemical tankers or ships coming within the INF 
Code regardless of length. 

• Ships engaged in towing or pushing where it or the ship being pushed or towed is from 
one of the above categories or where the length of the tow is 150 metres or more. 

The SRS applies to all ships in the above categories irrespective of whether they are on 
overseas, interstate or intrastate voyages. This regulation does not apply to any warship, 
naval auxiliary or government vessel but they and all other vessels not mentioned above are 
encouraged to report. 

To assist Master /Agents, the reporting requirements for REEFREP can be found on the 
MSQ website  in the Reef VTS User Guide.  
  

https://www.legislation.gov.au/Details/F2013L00837
https://www.msq.qld.gov.au/Shipping/Reefvts
https://www.msq.qld.gov.au/Shipping/Reefvts
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3. Movement and Traffic Procedures 
Maritime Safety Queensland, through the authority of the Regional Harbour Master, has 
jurisdiction over the safe movement of all shipping within the pilotage area. 

The scheduling of ship movements is initiated by the agent submitting movement details for 
a vessel to Gladstone VTS via the QSHIPS ship planning programme in accordance with this 
section. 

3.1 Port Control Centre  
Maryborough Port Control is provided by Gladstone VTS and is manned by qualified vessel 
traffic service operators, under the management of the Assistant Regional Harbour Master 
and the Regional Harbour Master (Gladstone). 

The Port Control Centre operates with the callsign ‘Gladstone VTS’. The area covered by the 
Port Control Centre is shown in section 13.8, Figures 10, 11 and 12 - Maryborough Pilotage 
Area. 

3.1.1 Port Control Role 
Maritime Safety Queensland does not maintain a delineated formally declared 
VTS area pursuant to IMO Resolution A.857(20) for the port of Bundaberg – 
however, Gladstone VTS will: 

• interact with vessel traffic by VHF radio, and 

• interact with port services, and  

• inform participating vessels of current traffic and safety information 
pertaining to the pilotage area, and 

• communicate the directions of the Regional Harbour Master (Gladstone) or 
delegate, and 

• monitor compliance with the Transport Operations (Marine Safety) Act 
1994 and Transport Operations (Marine Safety) Regulation 2016, and 

• record the details of shipping movements in the QSHIPS program in inside 
the 24hour lockout period, and 

• maintain a situational awareness of traffic in the pilotage area to the extent 
of the available information, and 

• participate in emergency procedures. 

In the event Gladstone VTS deems that a situation demands a higher level of interaction, the 
functions of a traffic organisation and navigational assistance may be enabled 

3.1.2 VTS Communications 
Ships are not to move within the pilotage area unless satisfactory two-way communications 
are maintained with the VTS centre. 

Gladstone VTS maintains a continuous listening watch. Contact can also be made with the 
Regional Harbour Master’s office through Gladstone VTS via VHF radio, telephone, email 
and facsimile. 



 
 

Hard copies of this document are considered uncontrolled. Please refer to the Maritime Safety Queensland website for the latest version.  
Port Procedures and Information for Shipping – Maryborough, July 2023   18 

Ships are required to establish two-way communications with the VTS Centre on VHF 
channel 16.   

 

 

 

Table 3 – Vessel traffic service 
The VTS centre has telephone, fax and email services for administrative and emergency 
purposes. Any marine incident (e.g. a collision, grounding or fire) occurring within the pilotage 
area must be reported immediately on VHF channel 13, or VHF channel 16 if no response is 
received on VHF 13. 

3.1.3 Language 
The English language is to be used in all communication. IMO's Standard Marine 
Communication Phrases (SMCP) 2001 will be used. 

3.1.4 Voice Recordings 
All voice communications with the VTS centre and all radio communications on the channels 
monitored, are recorded against a date and time stamp. Access to the recordings is controlled 
by the Regional Harbour Master. 

3.1.5 Distress and Emergency 
Gladstone VTS is not a coast radio station; Maritime Safety Queensland, 
Volunteer Marine Rescue (VMR) and the Australian Coastguard have a 
Memorandum of Understanding that the VTS will monitor channels 16 and 67 
when VMR is not operational for emergency and distress calls only. A distress 
call should, in the ordinary course of events, be referred to your local Coastguard 
or VMR.  

Any marine incident, for example a collision, grounding or fire, occurring within 
the port should be immediately reported to Gladstone VTS on: 

VHF radio: channel 13 or 16 
Phone:  +61 7 4839 0208 

 

 

 

 

Maryborough vessel traffic service (VTS) 
VTS area No (Port Control Area) 
Level of service Local Port Service (Traffic Information Service) 
 Call sign Service 
VHF channel 16 User Emergency and initial calling, VTS 
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3.1.6 Pilotage Area Contact Details 
ORGANISATION TELEPHONE FACSIMILE EMAIL 

VTS Centre +61 7 4839 0208 nil vtsgladstone@msq.qld.gov.au 

Regional Harbour Master +61 7 4971 5200 nil RHMGladstone@msq.qld.gov.au 

North Queensland Bulk Ports + 61 7 4955 8171  portoperations@nqbp.com.au 

Table 4 – Harbour contact details 

3.2 Prior Notification of Movements 
Sections 168 to 169 of the Transport Operations (Marine Safety) Regulation 2016 require 
that all ship movements for vessels 35 metres in length or more are reported according to 
the following table: 

ACTION MINIMUM NOTICE APPROVED FORM 

   

Prior notification of movement in 
pilotage area 

48 hours prior to entry Notification via QSHIPS or VTS 
Booking Form 

  24 hours prior to removal or departure 

Table 5 – Pre-entry notification times 

3.3 QSHIPS (Qld Shipping Information Planning 
System) 

The movement of all vessels of LOA 50 metres or more arriving in Maryborough is recorded 
in an internet based programme known as QSHIPS. 

https://qships.tmr.qld.gov.au/webx/ 

The programme is operated from the VTS centre. Shipping agents submit booking 
information online in accordance with the reporting requirements and record their requisitions 
for pilotage services. The ancillary services respond on line to acknowledge the booking and 
allocate their resources; the movement then assumes the 'confirmed' status. Permit requests 
should be submitted on line and to the respective agencies if required. QSHIPS will indicate 
when the approval has been granted and the agent is then able to print the permit for the 
vessel. 

Since the programme is 'live', port service providers, shipping agents, government agencies 
and the general community are able to view scheduled movements in any Queensland port 
in real time. 

3.4 Booking a Vessel Movement 
When an agent is advised by his principals that a ship is bound for Maryborough then that 
agent shall book-in the ship via the QSHIPS programme at least 48 hours prior to the 
movement as required under Transport Operations (Marine Safety) Regulations 2016 
section.168. 

mailto:vtsgladstone@msq.qld.gov.au
mailto:RHMGladstone@msq.qld.gov.au
mailto:portoperations@nqbp.com.au
https://www.legislation.qld.gov.au/view/html/inforce/2017-08-25/sl-2016-0154
https://qships.tmr.qld.gov.au/webx/
https://qships.tmr.qld.gov.au/webx/
https://www.legislation.qld.gov.au/view/html/inforce/current/sl-2016-0154
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The use of the QSHIPS programme is mandatory for notification of the impending arrival and 
subsequent movements of a vessel unless exceptional circumstances preclude this. In this 
case the VTS Vessel Booking Application Form must be submitted to Gladstone VTS by fax 
or email. 

Details of departure are to be submitted at least 24 hours prior to the start time in a similar 
manner to the above.  

Arrival advice should be confirmed to the VTS Centre 24 hours prior to the start of the 
movement. 

This section applies to all ships entering the Maryborough Pilotage Area that are of LOA 35 
metres and greater. 

3.5 Reporting Defects 
The Transport Operations (Marine Safety) Regulations 2016 requires the master of a ship 
that is 

• •underway and entering, or about to enter a pilotage area; or 

• •navigating a ship from a berth or anchorage,  

must report to VTS by VHF radio details of damage to, defects and deficiencies in, the ship 
that could affect the safety of the ship, a person or the environment; 

VTS will notify the Regional Harbour Master and AMSA of the damage to, defects and 
deficiencies.  

In addition, the Australian Maritime Safety Authority (AMSA) requires notification of any 
deficiencies or suspected deficiencies on ships visiting Australian ports. Deficiencies are to 
be AMSA using Report of suspected non-compliance with Navigation Act or safety/pollution 
Conventions –  

https://www.amsa.gov.au/vessels-operators/general-incident-reporting/suspected-non-
compliance-reporting-form.  

3.6 Movement Scheduling 
3.6.1 Confirmation of Schedules 
On receipt of a planned movement booking VTS will cross check other movements to 
determine the most practicable way to provide vessel movements in a timely manner. 

3.6.2 Schedule Changes and Cancellations 
Maritime Safety Queensland may make changes to the approved schedule of ship 
movements up to three hours prior to the confirmed movement in order to ensure the safe 
and most efficient movement of shipping. If applicable changes requested within three hours 
will incur delay or cancellation fees in accordance with TOMSR. 

Changes requested by the master/agent to scheduled movements may be made via 
QSHIPS, phone or email and are to be communicated to the VTS Centre and marine services 
as soon as practicable advising the revised schedule. Changes to the ship management data-
base will be made as they occur. Changes within six hours of the scheduled start time must 
be made by phone. 
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3.7 Movement Clearance Information 
All ships require a clearance from the Harbour Master in order to enter, depart or move within 
the pilotage area. It is the responsibility of the master to contact the VTS Centre to obtain the 
necessary clearance and information prior to the movement. 

Clearances are valid for uninterrupted passage to a specified location or until the voyage is 
interrupted, completed (for example, by anchoring, berthing or due to a breakdown) or 
cancelled by the Harbour Master. Ships will require a new clearance for any subsequent 
movement. 

3.7.1 Clearance for Arrivals 
The master is to report to Gladstone VTS to obtain a clearance and arrival information two 
hours before the estimated time of arrival at the pilotage area and again upon crossing a line 
six nautical miles seaward of the Fairway Buoy (3.9.1 Arrival Reporting). 

3.7.2 Clearance for Departures 
The master is to report to Gladstone VTS to obtain clearance and departure information one 
hour before the estimated time of the departure from the pilotage area (3.9.2 Departure 
Reporting). 

The ship must be ready for departure, with all documentation completed and marine services 
in attendance not less than 30 minutes prior to the scheduled departure time. 

The master is to reconfirm the departure clearance and obtain any updated departure 
information not less than five minutes before the scheduled departure time. Ships that have 
anchored prior to departure from the pilotage area require a new clearance to continue which 
is to be obtained two hours before the estimated time of departure from the anchorage area. 

3.8 Anchoring 
Upon anchoring, ships are to advise VTS of their anchoring time and position. Ships at anchor 
in the pilotage area are to maintain a continuous listening watch on VHF channel 16 and are 
to report to VTS if dragging their anchor. 

Ships are not permitted to immobilise engines without the written approval of the Regional 
Harbour Master. 

3.9 Reporting Requirements 
3.9.1 Arrival Reporting Requirements 
The master of a ship entering, or about to enter the pilotage area must report to Gladstone 
VTS by VHF radio channel 13 or 16 according to the following table: 

 REPORT INFORMATION TO REPORT 

1 Ship master to Gladstone VTS 
Two hours prior to entry into the pilotage area  

Ship’s name: fore and aft draft, berthing draft fore and 
aft, displacement for entry, last port, next port, gas free 
status (if applicable), dangerous cargo (if applicable), 
ETA Fairway Buoy  

2 Ship master to Gladstone VTS  
When six miles seaward of the Fairway Buoy 

Confirm ETA at Fairway Buoy  
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 REPORT INFORMATION TO REPORT 

3 Ship master to Gladstone VTS 
Arrival at Urangan Fairway Buoy 

Ship’s name, time of arrival 

4a Ship master to Gladstone VTS 
On anchoring 

Ship’s name, anchor position as a bearing and 
distance from a prominent charted landmark, Lat and 
Long and time of anchoring. 

Table 6 – Inbound reporting requirements 
Should an arriving ship be delayed or fail to contact ‘Gladstone VTS’, alternative 
arrangements may have to be made. 

3.9.2 Departure Reporting Requirements 
The master of a ship that is departing, moving or about to depart or move within the pilotage 
area must report to ‘Gladstone VTS’ by radio according to the following table: 

 Report Information to report 
1 Ship master to Gladstone VTS   

Clearance one hour prior to movement  
Ship’s name, radio check, destination port/anchorage, ship’s 
fore and aft draft, changes to ship details, confirm ETD 

2 Ship master to Gladstone VTS 
Departing anchorage 

Ship’s name, anchor aweigh time, destination 

3 Ship master to Gladstone VTS 
Exiting channel 

Passing Fairway Buoy 

Table 7 – Departure reporting requirements 
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4. Port Description 
Maryborough Pilotage Area encompasses the tract of water between Fraser Island and the 
mainland known as the Great Sandy Strait. The generally protected waterway is a vast area 
which affords access to many recreational activities including fishing and boating and also 
provides vehicular access to Fraser Island via Barges. There is no port infrastructure or 
facilities available for ships. Deep water anchorages are available including sheltered 
anchorage areas that provide access to Kingfisher Bay Resort. 

4.1 Pilotage Area 
The Maryborough Pilotage Area is described in schedule 2 part 4 of the Transport Operations 
(Marine Safety) Regulation 2016 as the area of: 
 
a) waters bounded by an imaginary line drawn starting at the high-water mark at the point 

where latitude 25° 06.90' south intersects with the eastern shoreline of the mainland 

• then generally north-easterly along the geodesic to latitude 24° 44.90' south, longitude 
152° 45.06' east 

• then east along latitude 24° 44.90' south to its intersection with the high-water mark  
on the western shoreline of Fraser Island 

• then generally southerly along the high-water mark on the western shoreline of Fraser 
Island, and then generally northerly along the high-water mark on the eastern shoreline 
of Fraser Island to the intersection of that high-water mark with latitude 25° 46.31' south 

• then along latitude 25° 46.31' south to its intersection with longitude 153° 05.00' east 

• then south along longitude 153° 05.00' to its intersection with the high-water mark on 
the mainland 

• then generally northerly along the high-water mark on the mainland to the starting 
point; and 

b)  the navigable waters of rivers and creeks flowing, directly or indirectly, into the waters 
mentioned in paragraph (a) 

4.2 Time Zone 
UTC + 10 hours throughout the year (no summer time applies). 

4.3 Charts and Books 
For navigation in pilotage areas, masters should refer to the nautical charts produced by the 
Australian Hydrographic Office and Admiralty Sailing Directions NP15 (Australian Pilot 
Volume III/V). 

Paper charts of the area include: 
AUS 490……………………………………Sandy Cape to Swains Reef 
AUS 817 ................................................ Great Sandy Strait and Hervey Bay 
AUS 4060 .............................................. Australasia and adjacent waters 

https://www.legislation.qld.gov.au/view/html/inforce/current/sl-2016-0154
https://www.legislation.qld.gov.au/view/html/inforce/current/sl-2016-0154
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AUS 4602 .............................................. Tasman and Coral Seas – Australia to Northern 
New Zealand and Fiji  
ENC cells of the area include: 
AU130150 
AU426152 
AU426153 
 

Mariners are to comply with the requirements of the IMO and AMSA with regard to approved 
charting systems required to be used for navigation when operating within the Gladstone 
Region in general and the Maryborough Pilotage Area in particular. 

4.4 Shipping Announcements 
4.4.1 Notices to Mariners and Advice to Mariners 
Maritime Safety Queensland circulates marine safety information to mariners, organisations 
and other interested parties, in the form of Notices to Mariners and Advice Notices. 

Notices to Mariners advise of: 

• navigation warnings and hazards (such as aids to navigation which may have been 
destroyed, missing or unlit) 

• changes to the uniform buoyage system (which assists with the correction and updating 
of marine charts) 

• navigation depths (necessary when navigating in channels with depth restrictions) 

• any other works which may affect the safe navigation of vessels in Queensland coastal 
waters and ports (such as dredging operations and construction works). 

Advice Notices will cover short term navigation and may include information on fireworks 
displays, aquatic events or similar. 
 
 

 

 

 

 

 

 

 

http://www.qld.gov.au/transport/boating/notices/index.html
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5. Port Infrastructure 

5.1 Anchorage Areas 
5.1.1 Marine Sensitive Areas and Marine Parks 
Much of Hervey Bay and the Great Sandy Strait are designated Marine Sensitive Areas or 
Marine Parks. In many areas vessels require a permit to anchor and the Department of 
National Parks, Sports and Racing should be consulted for advice. 

5.1.2 External Anchorages 
There are no designated ship anchorages seaward of Urangan Fairway. Masters should 
anchor vessels at their discretion, well clear of the Fairway Buoy and the entrance to the 
Great Sandy Strait at buoys UC1,UC2 and UC3, ensuring any requirements in 5.1.1 above 
with respect to permits  have been met.  

5.1.3 Internal Anchorages 
There are two locations provided for the anchorage of large vessels within Great Sandy Strait. 
These are adjacent to Kingfisher Bay Resort on Fraser Island and provide passengers with 
access to resort facilities. The charted anchorage positions are: 

• Anchorage area Latitude 25°23.336’S, Longitude 153°01.171’E 

• Alternate anchorage Latitude 25°23.114’S, Longitude 153°01.265’E 

5.2 Navigation Aids and Leading Lights – 
Urangan Fairway to Cruise Ship Anchorages 

NAME TYPE POSITION CHARACTERISTIC 

Urangan Fairway Buoy By   LFL.10s 

UC1 By   Fl.G.2.5s 

UC2 By   Fl.G.2.5s 

UC3 By   Fl.G.2.5s 

S3 By   Fl.G.2.5s 

S5 Bn   Fl.G.2.5s 

S7 By   Fl.G.2.5s 

S8 Bn   Fl.R.2.5s 

S9 By   Fl.G.2.5s 

S10 Bn   Fl.R.2.5s 

S11 By   Fl.G.2.5s 

S12 Bn   Fl.R.2.5s 

NG1 By   Fl.G.2.5s 

Boon Boon Front Lead Bn   Q.Bu 

Boon Boon Rear Lead Bn   Iso.Bu.2s 
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6. Weather Information 
The prevailing winds tend to be easterly to south easterly. Although calmer conditions occur 
during the winter months, they may become very difficult during the summer months when 
the sea breeze augments the prevailing south easterlies. As a general rule when mean wind 
speeds are in excess of 40 knots measured either at the Bureau of Meteorology or any other 
reliable source, vessel movements in the Maryborough Pilotage Area will be suspended. 

Wave height and tidal conditions are also factors when crossing from Hervey Bay into the 
pilotage area and this information should also be considered when deciding whether to cross 
into the strait. 

A Tropical Cyclone Watch (Blue Alert) message is issued by the Bureau of Meteorology 
(BOM), when a cyclone or potential cyclone is expected to affect conditions in the area within 
the next 48 hours and is reviewed every six hours.  

A Tropical Cyclone Warning (Yellow Alert) message is issued when a cyclone or potential 
cyclone is expected to affect conditions in the area within the next 24 hours and is reviewed 
every three hours or sooner depending on circumstances.  

Cyclone warnings and reports may be obtained from the Australian Bureau of Meteorology 
(BOM) website (www.bom.gov.au) (Section 13.3, Figure 5 – Cyclone Tracking chartlet). 

The Extreme Weather Contingency Plan Gladstone Region contains the procedures to be 
followed for all vessels during extreme weather events, which includes cyclones. 

6.1 Tidal Information 
6.1.1 Tide Boards/Gauges 
There is a tide gauge located at Urangan within the upper Sandy Strait region. Tide predictions 
are provided by MSQ as a free online document and can be found here: 
https://www.msq.qld.gov.au/Tides/Tide-tables. Additional tidal information for areas within 
Sandy Strait, including Kingfisher Bay, can be calculated with the above tidal information in 
conjunction with information from https://www.msq.qld.gov.au/Tides/Tidal-planes 

6.2 Water Density 
Sea water is usually 1025 kg/m³ but will vary during the summer months after periods of 
heavy rain.  

http://www.bom.gov.au/
http://www.bom.gov.au/
https://publications.qld.gov.au/dataset/maritime-safety-extreme-weather-contingency-plans/resource/aa6cfe06-c22b-4c82-93a0-e5e0828d42f6
https://www.msq.qld.gov.au/Tides/Tide-tables
https://www.msq.qld.gov.au/Tides/Tidal-planes
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7. Port Navigation and Movement 
Restrictions 

7.1 Speed 
The Transport Operations (Marine Safety) Regulation 2016 sections 81, 83 and 84 and 85 
apply and refer to ships not being operated at a speed of more than six knots when within 30 
metres of any wharf, boat ramp or pontoon, a vessel at anchor or moored or made fast to a 
jetty. 

7.2 Trim Requirements 
The safe handling of ships within the region requires certain conditions of trim. Ships should 
be ballasted or loaded in order to have an even keel or trimmed by the stern with the forward 
draft not less than 2% of the LOA and the propeller fully submerged. Vessels trimmed by the 
head or listing may be subject to restrictions and the Regional Harbour Master is to be 
informed when bookings are made. Ships not meeting trim requirements may experience 
considerable delays until the problem is rectified. 

Masters should pay special attention to their loading/ballasting plans to ensure that their ships 
are suitably trimmed and able to put to sea at short notice, especially during the cyclone 
season – November to April. 

7.3 Draft Restrictions 
Crossing Urangan Fairway bar requires a minimum under keel clearance of 10% of a vessel’s 
draft or 0.7 metres whichever is the greater. Under keel clearance can be calculated as 
channel depth + tide height (predicted) - ship draft and must be ≥0.7m.  

Weather, tidal conditions or special circumstances may require a departure from these 
guidelines, details of which will be provided by Gladstone VTS where required. 

7.4 Transit from Fairway to Anchorage 
Due to the transient nature of natural waterways, crossing the bar at Urangan to enter the 
Great Sandy Strait should not be taken lightly. Careful consideration should be given to 
weather, wind and tidal information prior to committing to entry. It is for this reason that MSQ 
requires utilising the services of a Competent Person to provide Navigation Advice and local 
knowledge. Once inside the bar, navigation through deep water to the anchorage area at 
Kingfisher Bay is approximately 19nm. Ships must exercise caution in this region due to large 
numbers of recreational vessels and small commercial vessels that frequent the Strait. 

7.5 Advisory Note - Interaction with Marine 
Mammals  

The presence of whales or marine mammals indicates that our ports are seen as 
environmentally attractive places. 

https://www.legislation.qld.gov.au/view/html/inforce/current/sl-2016-0154
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The safety of life and the security of the environment from ship based incidents is paramount. 

All vessel masters are required to fully comply with relevant marine mammal legislation, such 
as the provisions of the Nature Conservation (Animals) Regulation 2020 Chapter 6 Part 1 
which prescribes minimum approach distances and maximum speeds within proximity to 
whales as illustrated in the diagram below. 

 

Figure 1 – Mammal protection areas 
When whales or marine mammals are reported in the vicinity of port areas and a risk to 
marine mammals is perceived, then every possible endeavour will be undertaken to manage 
shipping movements around the marine mammals to keep them safe, provided the safety of 
life, the ship and other environmental protection objectives are not threatened. Such action 
may include not commencing transits until the mammals are deemed clear.  

In situations where a vessel is underway and restricted in its ability to manoeuvre or 
constrained to a channel and marine mammals are reported in the vicinity of the transit and 
a risk to marine mammals is perceived, the master must take all reasonable action necessary 
to keep them safe, without endangering the vessel, crew and the environment.  Such action 
may include the reduction of speed to the minimum safe speed to safely navigate the 
channels. 

Masters are required to report collisions with marine mammals to VTS and Department of 
Environment and Science 1300 130 372  

http://www.ehp.qld.gov.au/wildlife/caring-for-wildlife/marine_strandings.html 

References:   

Nature Conservation (Wildlife Management) Regulation 2006 part 5A, Sections 338A to 
338L. 

North East shipping Management Plan- Sections 5.5, 5.6 and 9.5   

https://www.legislation.qld.gov.au/view/html/inforce/current/sl-2020-0136#ch.6-pt.1
http://www.ehp.qld.gov.au/wildlife/caring-for-wildlife/marine_strandings.html
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8. Pilotage 

8.1 Vessels Greater than 50 metres LOA 
Pilotage within Maryborough Pilotage Area for vessels over 50m LOA is not mandatory. 
However the use of a ‘Competent Person’ with recognised training, navigational skills and 
local area knowledge is mandatory for all vessels over 50 metres LOA operating in the 
Pilotage Area.   

8.2 Pilotage Area 
See Section 13.8 Figures 10, 11, 12 and 13 and 4.1 Pilotage Area description. The passage 
plan for the transit from the Fairway Buoy to Kingfisher Bay is at Section 13.8 Figure 14. 

8.3 Night Pilotage 
The Maryborough Pilotage Area is open 24 hours per day, however prior approval from the 
Regional Harbour Master is required for night time transits, by vessels greater than 50 metres 
LOA. 

8.4 ‘Competent Person’  
Vessels greater than 50m operating in a Compulsory Pilotage Area, including tug and tow 
combinations with total combined ship length greater than 50m, require the services of a 
licensed Pilot or the master must be a pilot exempt master.  

While Maryborough is not a Compulsory Pilotage Area, it is a designated Pilotage Area 
(Appendix A) and transiting it in a large vessel presents risks due primarily to the shoaling 
and changing conditions at the Urangan Bar. For this reason, Maritime Safety Queensland 
(MSQ) require that the services of a ‘Competent Person’, with recognised training, 
navigational skills and local area knowledge, be engaged to assist the Masters of all vessels 
over 50m LOA operating in this pilotage area 

The approval of ‘competent persons’ will be in writing and at the discretion of the RHM 
Gladstone. This approval will be contingent on sufficient observations and mentored transits 
on appropriate vessels as well as check trips overseen by another ‘Competent Person’ 
approved by the Regional Harbour Master.  

Note that a ‘Competent Person’ is NOT acting in the capacity of a licensed marine 
pilot under the Transport Operations (Marine Safety) Act 1994. 
The Regional Harbour Master maintains a list of approved ‘Competent Persons’ who may be 
engaged by vessels intending to enter the Pilotage Area. The ‘Competent Person’ must be 
able to present their letter of appointment from the Regional Harbour Master when requested. 

8.5 ‘Competent Person’ Boarding Arrangements 
There are no facilities in the Port of Maryborough to cater for ‘competent persons’ to board 
at the Boarding Ground and alternative arrangements will have to be made prior to arrival.  
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The Gladstone Ports Corporation operates a Pilot Transfer Service for the Ports of Gladstone 
and Bundaberg and may be able to provide a transfer service for ‘competent persons’ from 
these Ports. Details of these services are contained in the Port Procedures Manuals for the 
two Ports. 

8.6 ‘Competent Person’ Responsibilities 
Masters and owners of vessels are responsible for due compliance with the provisions of the 
Transport Operations (Marine Safety) Act 1994 (the act), Transport Operations (Marine 
Safety) Regulation 2016 (the regulation), Maritime Safety (Domestic Commercial Vessel) 
National Law Act 2012, Transport Operations (Marine Pollution) Act 1995, Transport 
Operation (Marine Pollution) Regulation 2018 and Marine Safety (Domestic Commercial 
Vessel) National Law Act 2012. 

The responsibility of the ‘Competent person’ is to provide advice and local area knowledge 
only. The ‘Competent Person’ does not have the same responsibilities of a qualified pilot 
under the acts and regulations. The responsibility of the ‘Competent Person’ does not relieve 
the master and the owner of a vessel of their responsibility. 

Arising from these responsibilities is the obligation of Master of vessels to comply with 
directions of the Regional Harbour Master. The Duty Vessel Traffic Services Officer (VTSO) 
is delegated to exercise relevant functions of the Regional Harbour Master. 

8.7 Pilotage Requirements for Torres Strait and 
Great Barrier Reef (GBR) 

All merchant vessels 70 metres in length and over and all oil, gas and chemical tankers 
irrespective of size are required to take a licensed marine pilot when transiting the Torres 
Strait and Great North East Channel. Pilotage is also required for these vessels transiting the 
Inner Route from Cape York to Cairns Roads and for transit of Hydrographers Passage 

Significant penalties apply for non-compliance.  

Full details can be found in Marine Order 54 (located on the AMSA website). Maximum draft 
for transit is 12.5 metres. Vessels with a draft >10 metres will be advised of the required tidal 
window by the pilotage company. 

  

https://www.legislation.qld.gov.au/view/html/inforce/current/act-1994-014
https://www.legislation.qld.gov.au/view/html/inforce/current/sl-2016-0154
https://www.legislation.qld.gov.au/view/html/inforce/current/sl-2016-0154
https://www.legislation.gov.au/Details/C2012A00121
https://www.legislation.gov.au/Details/C2012A00121
https://www.legislation.qld.gov.au/view/html/inforce/current/act-1995-002
https://www.legislation.qld.gov.au/view/html/inforce/2017-07-01/sl-2008-0254
https://www.legislation.qld.gov.au/view/html/inforce/2017-07-01/sl-2008-0254
https://www.legislation.gov.au/Details/C2012A00121
https://www.legislation.gov.au/Details/C2012A00121
https://www.amsa.gov.au/about/regulations-and-standards/marine-order-54-coastal-pilotage
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9. Tug Procedures 
There are no tugs stationed in Maryborough for use by commercial shipping. In the event of 
an emergency or grounding, tugs may be sourced from Bundaberg or Gladstone at the 
RHM’s discretion. 
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10. Emergency, Pollution, Marine Incidents 
The aim of this section is to provide guidance to the port community and Maritime Safety 
Queensland's personnel in the initial response procedures in the event of dangerous 
incidents, emergencies and disasters. 

Table 9 – Emergency contacts 

10.1 Authorities 
Maritime Safety Queensland's emergency procedures are prepared under the provisions of 
the Transport Operations (Marine Safety) Act 1994 and the Transport Operations (Marine 
Pollution) Act 1995. All emergencies should be reported to Gladstone VTS on VHF channel 
16, who will activate the Emergency Response Plan and call the appropriate emergency 
response service.  

10.2 Marine Pollution 
The Transport Operations (Marine Pollution) Act 1995 is designed to protect Queensland's 
marine and coastal environment by minimising deliberate and negligent discharges of ship-
sourced pollution. Discharges of oil, noxious liquid substances, packaged harmful 
substances, sewage and garbage (MARPOL Annexes I, II, III, lV and V) from ships are 
prohibited in Queensland coastal waters and pilotage areas. 

Maritime Safety Queensland has the authority to detain any vessel suspected of causing 
marine pollution and to intervene where there is imminent danger to the coastline. 

ORGANISATION TELEPHONE 

Hervey Bay Police 000 or +61 7 4125 9666 

Hervey Bay Water Police +61 7 428 709 744 

Ambulance 000 

Fire 000 

Port Control (Gladstone VTS) +61 7 4839 0208 (24 hours) 

Pollution reports Gladstone VTS +61 7 4839 0208 

Regional Harbour Master +61 7 4971 5200 or +61 7 4839 0208 

Australian Quarantine Inspection Service (Canberra) 1800 020504 

Australian Quarantine Inspection Service (Gladstone) +61 7 4972 0038 

Australian Customs Service (Gladstone) +61 7 4976 3600 or +61 417 767 105 

Maritime Safety Queensland (Gladstone) +61 7 4971 5200 

RCC (Canberra) 1800 641 792 

Volunteer Marine Rescue (VMR) Hervey Bay +61 7 4128 9666 or VHF 16, 67, 22, 73 

Australian Maritime Safety Authority +61 7 4972 9045 

https://www.legislation.qld.gov.au/view/html/inforce/current/act-1994-014
https://www.legislation.qld.gov.au/view/html/inforce/current/act-1995-002
https://www.legislation.qld.gov.au/view/html/inforce/current/act-1995-002
https://www.legislation.qld.gov.au/view/html/inforce/current/act-1995-002
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10.2.1  Reporting 
Section 67 of the Transport Operations (Marine Pollution) Act 1995 requires the master of a 
ship to report a discharge or probable discharge without delay to the harbour master. The 
report should be made via Gladstone VTS (24 hours) on: 

VHF radio: VHF channel 13 and 16  
Phone:  +61 7 4839 0208 
Email: VTSGladstone@msq.qld.gov.au 

 

The following details should be provided in a report of marine pollution: 

• date/time of incident 

• location (latitude, longitude and physical site) 

• report source and contact number 

• nature, extent and estimated quantity of spill 

• type of oil or description 

• spill source and point of discharge from source 

• identity and position of nearby ships or name of alleged polluter 

• nature and extent of spill and movement and speed of spill 

• local weather/tide/sea conditions 

• whether a sample of the substance spilled has been collected 

And any additional information that relates to the spill. 

The VTS centre will complete Marine Pollution Report (form 3968) based on the above 
information and email to the relevant authorities. 

10.3 Marine Incidents 
A marine incident is an event causing or involving: 

• the loss of a person from a ship 

• the death of, or grievous bodily harm to, a person caused by a ship’s operations 

• the loss presumed loss or abandonment of a ship 

• a collision with a ship 

• the stranding of a ship 

• material damage to a ship 

• material damage caused by a ship’s operations 

• danger to a person caused by a ship’s operations 

• danger or serious damage to a ship 

• danger or serious damage to a structure caused by a ship’s operations 

• another event prescribed by regulation 

 

https://www.legislation.qld.gov.au/view/html/inforce/2016-09-01/act-1995-002
mailto:VTSGladstone@msq.qld.gov.au
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Section 124 of the Transport Operations (Marine Safety) Act 1994 requires ships masters to 
assist if a marine incident involves two or more ships. The master of each ship involved in 
the marine incident must to the extent that he can do so without danger to his ship or persons 
on board his ship: 

• give the other ship involved in the incident, its master and persons on board the ship the 
help necessary to save them from danger caused by the marine incident  

• stay by the other ship until no further assistance is required 

• give the master of the other ship reasonable particulars adequate to identify the ship and 
its owner 

10.3.1 Reporting 
Section 125 of the Transport Operations (Marine Safety) Act 1994 requires the master of a 
ship involved in, or believed to be involved in a marine incident to report the situation to the 
Regional Harbour Master immediately. For category 1 incidents the Regional Harbour Master 
will complete a Marine Incident – Preliminary Advice Form within 48 hours of the incident 
occurring (Marine Incident Report Form 3071)    

Section 129 of the Transport Operations (Marine Safety) Act 1994 requires the master of a 
ship to promptly report dangers to navigation including, an abandoned ship, a damaged aid 
to navigation, severe weather conditions and so on. 

A marine incident report is also to be submitted to the Australian Maritime Safety Authority – 
refer to website for details. 

10.3.2 Procedures Subsequent to Serious Marine Incidents 
In the case of a vessel grounding or if structural damage has occurred, the vessel is to be 
removed to a position of safety. 

Immediate advice from the Regional Harbour Master should be sought in this instance. The 
vessel will require an in water hull survey by the appropriate authority (the Australian Maritime 
Safety Authority and classification society) to ensure seaworthiness before it leaves port 
limits.  

10.3.3 Community Responsibilities 
As a responsible member of the maritime community, any person witnessing an incident 
which was or is capable of becoming an emergency is obliged to report the matter to the 
Regional Harbour Master's office (VTS) and/or the emergency response agencies of police, 
fire or ambulance. 

The Australian Maritime Safety Authority requests pilots, stevedores, port authority officers 
and others to notify them of suspected deficiencies on ships, or of any complaints relating to 
a vessel. 

10.3.4 Environmental Incident Reporting 
Incidents with potential to cause or which have caused ‘environmental harm’ as defined in 
the Environmental Protection Act 1994 within the port including land and facilities under the 
control of the port authority must be reported to the authority as soon as reasonably 
practicable. Failure to report an incident that impacts adversely on the environment is an 
offence. 

https://www.legislation.qld.gov.au/view/html/inforce/current/act-1994-014
https://www.legislation.qld.gov.au/view/html/inforce/current/act-1994-014
https://www.support.transport.qld.gov.au/qt/formsdat.nsf/Forms/QF3071
https://www.legislation.qld.gov.au/view/html/inforce/current/act-1994-014
https://www.amsa.gov.au/forms/marine-incident-report
https://www.legislation.qld.gov.au/view/html/inforce/2017-07-03/act-1994-062
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Port users, owners, masters and organisations are reminded it is their responsibility to notify 
the Department of Environment and Heritage Protection and/or Gladstone Regional Council 
where the incident is of the nature that requires notification under the Environmental 
Protection Act 1994 and environmental protection policies. 
  

https://www.legislation.qld.gov.au/view/html/inforce/2017-07-03/act-1994-062
https://www.legislation.qld.gov.au/view/html/inforce/2017-07-03/act-1994-062
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11. Port State Control in Australia 
Select the link below to view the current Fact Sheet issued by the Australian Maritime Safety 
Authority. 

www.amsa.gov.au/vessels-operators/inspection-non-australian-ships/what-port-state-
control 
  

https://www.amsa.gov.au/vessels-operators/inspection-non-australian-ships/what-port-state-control
https://www.amsa.gov.au/vessels-operators/inspection-non-australian-ships/what-port-state-control
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12. Port Services 
There are no port services available in Maryborough Pilotage Area. 

 

 
 
  



 
 

Hard copies of this document are considered uncontrolled. Please refer to the Maritime Safety Queensland website for the latest version.  
Port Procedures and Information for Shipping – Maryborough, July 2023   38 

13. Appendices 
13.1 Pilot Transfer Arrangements – Marine Notice 04/2023 39 
13.2 VTS Vessel Booking Application Form 51 
13.3 Cyclone Tracking Chartlet – Eastern Australia 52 
13.4 Arrival/Departure Report 53 
13.5 Marine Pollution Report (form 3968) 54 
13.6 Marine Incident Report (form 3071) 55 
13.7 Small Craft Ship Navigation Areas and Recommended Courses 59 
13.8 Maryborough Pilotage Area Chartlets 60 

 
  



 
 

Hard copies of this document are considered uncontrolled. Please refer to the Maritime Safety Queensland website for the latest version.  
Port Procedures and Information for Shipping – Maryborough, July 2023   39 

13.1 Pilot Transfer Arrangements – Marine Notice 
04/2023 
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Figure 2 – Pilot boarding ladder arrangements 
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13.2 VTS Vessel Booking Application Form 
Link to fillable PDF 

Figure 3– Vessel booking application 

https://www.support.transport.qld.gov.au/qt/formsdat.nsf/Forms/QF4330
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13.3 Cyclone Tracking Chartlet – Eastern Australia 
 

 

Figure 4– Cyclone tracking chartlet 
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13.4 Arrival/Departure Report 
Link to fillable PDF 

Figure 5 – Arrival/departure report 

https://www.support.transport.qld.gov.au/qt/formsdat.nsf/Forms/QF3452
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13.5 Marine Pollution Report (form 3968) 
Link to fillable PDF 

 

Figure 6– Marine pollution report 

https://www.support.transport.qld.gov.au/qt/formsdat.nsf/Forms/QF3968
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13.6 Marine Incident Report (form 3071)  
Link to fillable PDF

 

https://www.support.transport.qld.gov.au/qt/formsdat.nsf/Forms/QF3071
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Figure 7 — Marine incident report 



 
 

Hard copies of this document are considered uncontrolled. Please refer to the Maritime Safety Queensland website for the latest version.  
Port Procedures and Information for Shipping – Maryborough, July 2023   59 

13.7 Small Craft Ship Navigation Areas and 
Recommended Courses 

 

Figure 8 – Small vessel warning 
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13.8 Maryborough Pilotage Area Chartlets 

 

Figure 9– Maryborough Pilotage Area Overview 
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Figure 10– Great Sandy Straits Northern Portion 
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Figure 11– Great Sandy Straits Middle Portion 
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Figure 12– Great Sandy Straits Lower Portion 
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Figure 13– Pilotage Plan Hervey Bay to Kingfisher Bay 
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