QH347_02 09/14

Queensland Health

SMOKING MANAGEMENT PLAN

Premises / Business Name: Bol's Hotel
Situated Address: 47 Nain Street, Oak-vale Qld H000
Postal Address: PO Box 447, Oak-vale Qld HO00

_ Boly Srith Holdings Pty Ltd
Licensee:

¢/~ Jores & Jones Pccountants
PO Box 3804, Melboure VIC 3000

Registered Licensee Address:

Nominee: Jonn Taylov

Licence Number: K2 9403 0

Licence Type: Gereval

Extent of Licence: Whole propevty licensed to boundavy fences. See diagvan on back- page.

For more information

about this plan contact: John Taylov, NManagey, 07 5555 lll

Licensee’s 'K Print Name: Date:
Signature: Bob Srvith, Corvpany Divector 20/01/13

REASONS FOR PLAN

Bob's Hotel has developed this Srok-ing Managerent Plan to cornply with the legal vequivernents fov having
Designated Outdoor Srnok-ing Preas (DOSPs). This Plan provides detdiled infovrmation on the DOSPs, including
the location and boundavies of the DOSPs, now srok-ing is managed at the prernises, and reasuves for assisting
cornpliance. This plan also prormotes and suppovis the Hotel's cornmitrment to preventing childven fvom srok-ing
and mininnising exposuve of staff and patrons to envivonimental tobacco srnok-e.

This plan is made undey section 1749 of the Tobacco and Other Smoking Products ACT 1995

Call 13 QGOV (13 7468) for:

¢ information about Queensland’s existing tobacco laws
¢ help for retailers and licensed liquor venue managers to understand and comply with the laws.

Queensland
Government



DESIGNATED OUTDOOR SMOKING AREA/S osa/s)

No. of DOSA/s |7 % of total outdoor liquor licensed area: | 0%
Location/s: L m‘f gaming lounge, novin-westevn side of premises

L adjoining outdoor dining avea, novin-edstern side of prernises
Buffers: . Zrn wide avea

7 Trn wide avea

SIGNAGE

TYPE OF SIGN DISPLAY LOCATION

No-smoking* Front entvances

Front and side entvances

Diagram of DOSA location*
At both DOSPs.

Notice of availability of

Smoking Management Plan* In both POSAs

Patvon postevs on walls.
Other No-srnol-ing signs in loading dock-s and cav pavk-s, outdoor
no-smok-ing aveas, outdoov eating aveas

*Legally required

MANAGEMENT OF SMOKING

Minimising environmental tobacco smoke

Bol's Hotel is managing snnok-ing and srok-ing issues thvough the following actions:

+ establishing two DOSPs wheve srok-ing and dvink-ing is allowed, and banning srok-ing at all othey licensed
avess at the Hotel

* divecting patvons who wish fo sroke to one of the DOShs
* instvucting staff who wish to srok-e to use DOSA |
© enswing that within each DOSA theve is no:
= sewing of food ov dvink-
—  consumption of food
= provision of entevidginment
- goming machines
enswing as nuch as possible that ashivays, srok-ev’s bins and lightevs ave located only in the DOShs

*© provide waining to staft so that they Fnow how to inmnediately and adequately addvess non-cornpliance
(see ‘Staff Tvaining and Cornplaint Handling sections of this plan)

« enswing that tobacco vetdiling legal vequivernents ave met, including: not selling tobacco products to dnildven (undev
the age of 15 yeavs); aways ask-ing fov identification unless satisfied the custorney is an adult, locating tobacco vending
nachines in the covvect aveds; and 1ak-ing veasonable action to prevent access to tobacco vending machines by a child

* banning tobacco corpetitions ov pronnotions that involve free product samples, product coupons vedeernable fov
pvizes ov gifts, fvee revchandise and fobacco gs a prize

* making infovrnation available on sok-ing and passive smok-ing to patvons, upon veduest.




STAFF TRAINING

List staff training and instruction provided

Bol's Hotel is providing taining and vegulov instvuction to staft to ensuve that the tobacco laws ave met.

« Staft ave made awave of wheve patvons and staft can and can't sroke at the Hotel

+ Staff ave made awave that if they, ov patvons, srmok-e in a no-smok-ing avea they can get an on-the-spot fine
(two penalty units).

« Staff ave made awave that the licensee of the Hotel can be held vesporsible it a pevson srok-es in a no-smok-ing
aved (maxinnunn H0 penalty units)
Staft ave instructed that if they see a patvon smoking in a no-srok-ing avea they must:

@) divect the patvon 1o stop smok-ing innnnediately, and tell them that they ave bveak-ing the law if fhey don't stop smok-ing

b) innrnediately cease food or dvink- sevvice 1o fhe patvon if the pevson does rnot follow theiv divection
to stop shnok-ing

¢) involve the Duty Nanagey if the situation is escalated or the conmplaint is connplex.

© Staff ave instructed that if they see a staft rmernber smok-ing in a no-smok-ing avea they must veport it fo
theiv supevvisov.

© Staff ave instructed that if a patvon consurnes ov fak-es food into a DOSH, the patvon nust be vervinded of the
DOSA vules and 1o stop eating and step outside the DOSH 1o eat.

Pt staff meetings theve ave discussions about how staft ave going with enfovcing the no- smok-ing vules, and
practical ways to solve any problerns they nay e having.

Statt ave tvained in tobacco vetalling legal vequivervents, and a wyitten vecovd of this tvaining is placed on theiv stafft file.

OTH ER MATTERS (Optional)

Connplaint Handling Proceduve

Bob's Hotel vesolves cornplaints about srok-ing on the prernises duick-ly and in a tanspavent mannev. While all staff at
Bol's Hotel enfovce the tobacco laws by divecting patvons 1o stop shnok-ing in no-smok-ing aveas, ditficult situations and
complaints ave vefeved to the Duty Nanager.
Upon veceiving a connplaint, fhe Duty Nanagey detevivines the natuve of the cornplaint. If it is legitinnate, the following
nnedsuves ave fak-en:

infovrn the patvon about the legal vequivernents, ncluding the on-the-spot fine
* stop food or dvink- sevvice while the patvon is srnok-ing in a no-srok-ing avea

Keep a written vecovd of the incident and action tak-en.

If the cormplaint as no basis, the Duty Nanagey will tak-e no fuvther dction. If the patvon is not satisfied with the
outcorve, the Duty NManagev will divect them to BREOV (13 THe8) fov infovmation dbout Queensland's existing tobacco
laws, 1o seek- legal advice, ov o contact the Queersland Hotels Pssocidtion.

Reviewing the Plan
Bol's Hotel will Fnow that this Srok-ing N\anagernent Plan is being innplerented successtully by obtaining vegulav

feedback- fvorn staft at staft meetings, and loy monitoving the nurbey of incidents wheve patvons srok-e in
no-shmok-ing aveas.
The Sroking N\anagernent Plan will be veviewed annually,

LIST OF ATTACHMENTS (if any)




DIAGRAM/ILLUSTRATION OF OUTDOOR AREA/S

Please show and label the following:

e Qutdoor eating area/s
e Designated outdoor smoking area/s
e Buffer/s

e Footprint of the liquor licensed area*
Buffer Designated Outdoor Smoking Area 2

Outdoor area where food is provided

Designated Outdoor
Smoking Area 1

Liquor licence boundary

*Details of the liquor licensed area can be obtained from the

Office of Liquor and Gaming Regulations 13 QGOV (13 7468),
8.30am-5pm, Monday to Friday.
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