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BRISBANE
24 February 2017

Queensland

Constitution of Queensland 2001

PROCLAMATION

I, CATHERINE ENA HOLMES, Chief Justice of Queensland, acting under section 41 of the

Constitution of Queensland 2001 , having previously made the prescribed affirmations, have

today assumed the administration of the Government of the State as Acting Governor

because His Excellency the Honourable Paul de Jersey AC, Governor, has assumed the

administration of the Government of the Commonwealth.

[L.S.]
CATHERINE HOLMES
Acting Governor

Signed and sealed on 24 February 2017.

By Command

Annastacia Palaszczuk

God Save the Queen 

ENDNOTES

1. Made by the Acting Governor on 24 February 2017.

2. Published in an Extraordinary Government Gazette on 24 February 2017.

3. The administering agency is the Department of the Premier and Cabinet.
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BRISBANE
24 February 2017

Queensland

Constitution of Queensland 2001

PROCLAMATION

I, PAUL de JERSEY AC, Governor, acting under section 41 of the Constitution of Queensland 2001,

have today resumed the administration of the Government of the State.

[L.S.] 

PAUL de JERSEY

Governor

Signed and sealed on 24 February 2017. 

By Command

Annastacia Palaszczuk

God Save the Queen

ENDNOTES

1. Made by the Governor on 24 February 2017.

2. Published in an Extraordinary Government Gazette on 24 February 2017.

3. The administering agency is the Department of the Premier and Cabinet.
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1. Purpose 

a) To encourage and maximise permanent employment where possible; and 

b) To ensure efficient and effective service delivery through the appropriate use of casual 
employees. 

2. Effective date 

1 March 2017.

3. Legislative provisions 

Sections 53, 147(2)(b), 148(2)(b) and 149A of the Public Service Act 2008 (PSA). 

4. Application 

4.1  This directive applies to public service employees employed on a casual basis under sections 
147(2)(b) or 148(2)(b) of the PSA.  

4.2 If an industrial instrument (for example, an Award or Certified Agreement) provides for the way a 
casual employee can be converted to permanent that is different to this directive, a chief executive 
must comply with the industrial instrument rather than this directive. 

5. Related information 

• Temporary employment directive details arrangements for the employment of temporary 
employees and sets the criteria for review decisions about the status of temporary employees. 

• The Queensland Industrial Relations Commission (QIRC) Appeals Guide and the Appeals 
Directive provide information about appealing decisions by agencies not to convert a casual 
employee to permanent employment. 

• Employment security policy sets out the Queensland Government’s commitment to permanent 
employment within agencies. 

6. Principles 

6.1 The Employment Security Policy outlines the Queensland Government’s commitment to 
permanent employment where possible and limiting the use of casual employment.  

6.2 Casual employment should only be used when permanent employment is not viable or 
appropriate. Examples of viable and appropriate casual employment include where the casual 
employee:  

• backfills permanent or temporary staff on short-term emergent leave 

• covers short gaps in work rosters of permanent and temporary employees 

• is engaged in an ad hoc or “on demand” nature, each engagement standing alone; or 

• works irregular, informal, flexible, occasional or unrostered hours. 

6.3 An agency should periodically review the use of casual employees to limit casual employment 
and to proactively manage its workforce planning. 
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7. Application for conversion of casual employee to permanent employment 

7.1 A casual employee may apply to have their employment converted to permanent employment if 
the person has been employed as a casual employee on a regular and systematic basis for at 
least two years, as provided by section 149A of the PSA. 

7.2  Casual employees may apply in writing to the chief executive.  

7.3 Conversion of a casual employee to permanent employment must only occur with the consent of 
the employee.  

7.4 Upon receipt of an application for conversion of a casual employee, the agency must notify the 
casual employee in writing: 

• the date the application for conversion was received by the agency 

• the name and contact details of the agency contact for the application 

• the date the decision must be made by (28 calendar days from the date the agency received 
the application) 

• that if the chief executive does not make a decision within 28 calendar days after the date of 
the application for conversion, the chief executive is taken to have decided not to convert the 
casual employee, as provided by section 149A(4) of the PSA; and 

• that a casual employee may appeal a decision not to convert them to permanent 
employment, as provided by section 197 of the PSA, and the timeframe for an appeal. 

8. Criteria for a decision  

8.1 When making a decision about an application of a casual employee for conversion to permanent 
employment, the chief executive must consider the following criteria: 

a) Is the person employed as a casual employee? 

b) Is the basis of the casual employment both regular and systematic?  

The chief executive must look at the engagement as a whole and consider each application on a 
case by case basis. 

Circumstances that may indicate the casual employment is regular and systematic include (but 
are not limited to): 

Regular Systematic

• Usual, normal or customary 

• Recurs at a fixed time or periodically 

• Observes fixed times or habits

Evidence might include:

• Repetitive pattern

• Frequent though unpredictable 
engagements

• Regular days or hours of work or 
provided with shifts regularly 

Having, showing or involving a system, method 
or plan 

Evidence might include: 

• Pattern of engagement 

• A fixed roster (or predicable hours)  

• Unpredictable hours may also be evidence 
of a pattern of engagement 

• Degree of certainty about work hours 

• Ongoing reliance upon the worker's services 

Note: The evidence listed above are examples only. Other evidence may support a finding that the basis of 
the casual employment is regular and systematic. 

c) Has the person been employed on a regular and systematic basis as a casual employee for 
at least two years? 



1 March 2017] QUEENSLAND GOVERNMENT GAZETTE No. 40 309

Directive 01/17: Conversion of casual employees to permanent employment - 3 - 

Employment on a regular and systematic basis as a casual employee for at least two years 
includes: 

• non-continuous service, where a casual employee has performed a cumulative total 
of two years’ service in the same role in an agency, including periods of temporary 
and casual service, provided that the breaks in employment do not exceed a total of 
three months in the cumulative two year period.    

d) Has the casual employee satisfactorily met the performance objectives of the role during 
their employment? 

e) If all of the above criteria are satisfied, the chief executive must then consider: 

Are there genuine operational reasons not to convert the casual employee? These may 
include (but are not limited to): 

• whether there is a continuing need for the person to be employed in the role, or in a role 
which is substantially the same, and the role is likely to be ongoing  

• where the minimum hours set out in an industrial instrument if the casual is converted will 
not suit operational requirements; or 

• where a closed merit selection process is more appropriate to determine an order of merit 
for casual conversions. 

8.2 In line with the Employment Security Policy, the chief executive should convert the casual 
employee to a permanent employee at level, unless there are genuine operational reasons not to 
do so. 

9. Outcome of the application 

9.1 The outcome of the application for conversion of a casual employee to permanent employment 
must be decided, and the employee must be notified in writing, within 28 calendar days of the 
date the casual employee’s application for conversion was received by the agency.  

9.2 If the outcome is a decision not to convert the casual employee to a permanent employee, the 
written notification must include the reasons for the decision. 

9.3 If the outcome is a decision to convert the casual employee to a permanent employee: 

(a) the written notification must include the terms and conditions of the offer to convert to 
permanent employment (e.g. full-time or part-time, days and hours of work, pay, location of the 
employment and any other changes to entitlements)  

(b) the days and hours of work in the offer to convert to permanent employment should reflect the 
regular and systematic casual employment, unless otherwise agreed; and 

(c) the chief executive cannot convert the casual employee unless they accept the terms and 
conditions of the offer to convert, within the timeframe specified in the written notification.  

9.4 If a chief executive does not decide the application for conversion of a casual employee within a 
period of 28 calendar days after the date the application was received by the agency, the chief 
executive is taken to have decided not to convert the casual employee, as provided by section 
149A(4) of the PSA. An employee may lodge an appeal at this point. 

9.5       A casual employee who is converted could be subject to a probationary period following 
conversion in accordance with section 126 of the PSA. However, given that the casual employee 
has performed the required service with the agency, it would not be expected that agencies 
would use probation other than in exceptional circumstances.  
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10. Appeals  

A casual employee has a right to appeal a decision not to convert their casual employment to permanent 
employment, as provided under section 194(1)(ea) of the PSA.  

11. Transitional arrangements  

11.1 An initial transition period of one year will apply from the date of effect of this directive.  

11.2 All applications for conversion of a casual employee to permanent employment received during 
the transition period must be finalised and casual employees notified of the decisions made 
within 28 calendar days of the expiry of the transition period.  

12. Dictionary 

• Agency means a department or a public service office as defined in sections 7 and 21 of the 
PSA. 

• Industrial instrument has the same meaning as schedule 5 of the Industrial Relations Act 2016. 

• In the same role includes a role which has the same or substantially the same capability 
requirements, either at level or at a higher classification (e.g. a payroll officer may provide a 
service to different client groups), or a role with a generic role description involving a range of 
duties (e.g. rotation through financial and payroll processing duties under a generic entry-level 
role description).  

• Permanent employment means employment as a general employee on tenure or a public service 
officer on a part-time or full-time basis.   
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1. Purpose: 

To provide principles and procedures for managing and resolving employee complaints.  

2. Effective date 

1 March 2017.  

3. Legislative provisions   

Sections 7, 9, 21, 26, 46, 53, 147, 148 194, 195, 196 and 218A of the Public Service Act 2008 (PSA); 

Chapter 7, Chapter 8, Part 1 and sections 425 and 449 of the Industrial Relations Act 2016.  

4. Application 

4.1  This directive applies to all public service employees, including public service officers, general 
employees, and employees engaged on a temporary or casual basis.   

4.2  This directive does not replace, modify or revoke any legislative requirements that apply to the 
management of particular types of complaints (e.g. corrupt conduct, or public interest disclosures 
under the Public Interest Disclosure Act 2010).   

5. Previous references  

08/10.  

6. Related information 

Appeals directive provides information about making a public service appeal against certain decisions 
under the PSA, including fair treatment appeals and decisions made under a directive, where an 
employee has utilised the complaints management system prior to lodging an appeal.   

Appeals Guide provides information to public service employees on their public service appeal rights and 
the procedures to follow when lodging a public service appeal.  

7. Principles 

The Queensland Government is committed to creating positive and healthy workplace cultures, where 
employees, supervisors and managers:  

• make decisions and take actions that are fair and transparent, and take responsibility for the 
consequences of their decisions and actions 

• question actions that are inconsistent with the public service values and Code of Conduct

• treat each other with respect independent of their status or disagreement; and  

• listen well to understand and show empathy for others.  

The framework created by this directive recognises that effective complaints management systems form 
a useful mechanism through which employees and agencies can work together to create better 
workplaces that benefit all public service employees.  
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Managers and supervisors are required to proactively identify workplace issues in accordance with the 
management principles set out in section 26(3) of the PSA. Regardless of whether a complaint has been 
made by an employee under this directive, managers and supervisors should manage workplace issues 
effectively by creating a safe environment to conduct courageous and supportive conversations. 

7.1  Matters that can be employee complaints 

7.1.1 An employee complaint under this directive is a complaint made by a current public service 
employee who has an honest belief, based on reasonable grounds, that: 

• an administrative decision, which they are aggrieved by, is unfair and unreasonable; or  

• the conduct or behaviour of an employee, agent or contractor is unfair and unreasonable; or  

• the conduct or behaviour of an employee, agent or contractor constitutes bullying in the 
workplace, sexual harassment, racial vilification, religious vilification or vilification on the 
grounds of gender identity or sexuality; or 

• the conduct or behaviour of an employee is a breach of the Code of Conduct.  

7.2 Matters that cannot be employee complaints 

7.2.1  The following decisions, conduct or behaviour cannot be subject to an employee complaint under 
this directive:  

• a decision by an agency under Chapter 5, Part 7 of the PSA (relating to mental and physical 
incapacity) 

• a decision made under Chapter 6, Part 2 of the PSA (relating to discipline decisions) 

• a decision relating to the recruitment or selection of a public service employee 

• a decision relating to a person’s work performance, other than a decision about the person’s 
work performance that is recorded in a formal way as part of a periodic performance review  

• a decision relating to the resolution of a grievance under an industrial instrument, other than a 
decision about the outcome of a grievance  

• a decision relating to the development or performance management of a chief executive or 
senior executive 

• conduct or behaviour of an employee, agent or contractor or a decision by an agency that is 
already the subject of an application, or which becomes the subject of an application, by the 
same employee to the Queensland Industrial Relations Commission (QIRC) in relation to an 
alleged contravention of a workplace right under Chapter 8, Part 1 of the Industrial Relations 
Act 2016  

• conduct or behaviour of an employee, agent or contractor that is already the subject of a 
complaint, or which becomes the subject of a complaint, by the same employee to the QIRC in 
relation to alleged sexual harassment, racial vilification, religious vilification or vilification on the 
grounds of gender identity or sexuality under the Anti-Discrimination Act 1991; or 

• a decision by an agency that is the subject of an existing complaint by the same employee to 
the Queensland Ombudsman under the Ombudsman Act 2001 where the Ombudsman 
investigates the complaint.   

7.2.2 Under the PSA, an employee seeking to lodge a fair treatment appeal is generally required to 
have used their agency complaints mechanism prior to lodging an appeal. However, an 
employee seeking to appeal the following decisions may choose not to use their agency’s 
complaints mechanism:  
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• a finding by an agency under section 187 of the PSA that a disciplinary ground exists for an 
employee. Section 195(3A)(b)(i) of the PSA allows the employee aggrieved by this decision to 
lodge a public service appeal in relation to the decision; and 

• a decision by an agency under section 189 of the PSA to suspend an employee from duty 
without pay. Section 195(3A)(b)(ii) of the PSA allows an employee aggrieved by this decision 
to lodge a public service appeal in relation to the decision.  

7.3  Requirement for employee complaints management system 

7.3.1 An agency must implement and maintain an employee complaints management system.  

7.3.2  An agency’s employee complaints management system must:  

a) comply with the principles of employee complaints management and resolution in clause 
7 (Principles) and clause 7.4; and 

b) be supported by written policies and procedures that are readily available to employees. 

7.3.3 Where an employee complaint is made to an agency, responsibility for managing the complaint 
rests with the agency, subject to any relevant legislative provisions or provisions of a directive.  

7.4 Employee complaints management and resolution principles 

7.4.1 Employees are required to ensure that complaints are made as soon as reasonably possible after 
the administrative decision, alleged conduct or alleged behaviour has occurred. 

7.4.2  Employee complaints are to be managed and resolved using a three-step process: 

a) local action (the first stage of the employee complaints process) 

b) internal review of a decision made following local action (the second stage of the 
employee complaints process); and 

c) where applicable, external review of a decision made at internal review (the third stage of 
the employee complaints process).  

7.4.3 Agencies, including managers and supervisors, must manage employee complaints:  

a) in accordance with principles of natural justice, including timely decisions and the 
provision of adequate reasons;  

b) in a manner that protects the privacy of the employee who has made the complaint 
(subject to any legal disclosure obligations, such as the requirement to provide natural 
justice to the subject of the complaint); and  

c) in accordance with the procedures in clause 7.5.   

7.4.4 All parties to an employee complaint:  

a) must engage in the employee complaints management process in good faith; and 

b) be provided with regular and timely information by the decision-maker in relation to the 
progress of the employee complaint. 

7.4.5 To assist in the resolution of employee complaints, an employee who makes a complaint may be: 

a) supported by a person of their choosing; and  

b) represented by a union representative or member of a professional association.  
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7.5  Procedures for managing and resolving employee complaints  

Stage 1 – Local action  

7.5.1 An employee must make their complaint in writing to the appropriate delegate in their agency. 
The complaint must: 

a) comply with the agency’s employee complaints management policy and procedures, 
unless the employee’s complaint is made to the commission chief executive about the 
chief executive of an agency under clause 7.6; and 

b) include sufficient information to enable the agency to take appropriate action, including 
outlining the action that the employee considers would resolve the complaint. If the 
complaint does not include this information, the agency can request that additional 
information be provided by the employee. 

7.5.2 A complaint made by an employee must be resolved in accordance with the agency’s employee 
complaints management policy and procedures. This action may include, but is not limited to, one 
or more of the following:  

a) conducting preliminary enquiries to determine appropriate options for resolution of the 
employee complaint 

b) facilitated discussion, mediation, conciliation or negotiation 

c) gathering information, including from witnesses; and/or  

d) other reasonable action in the circumstances.  

7.5.3 If the agency is reasonably satisfied that: 

a) an employee complaint is frivolous or vexatious; or 

b) does not meet the definition of an employee complaint under clause 7.1; or 

c) an employee has unreasonably refused to participate in local action to resolve the 
employee complaint; 

the agency may decide to take no further action in relation to the employee complaint. The 
agency must give written reasons for its decision in accordance with clause 7.5.6.   

7.5.4  A decision about an employee complaint should be made as soon as possible, but must be made 
within 28 calendar days of receipt of the employee complaint unless:  

a) the timeframe has been extended by mutual agreement between the parties (a party to 
the employee complaint is not to unreasonably withhold their agreement); or 

b) a complaint has been made to the commission chief executive about a chief executive of 
an agency under clause 7.6.   

7.5.5  Where a complaint is made about an administrative decision and the agency fails to make a 
decision within 28 calendar days or such longer time as has been agreed, the agency is taken to 
have confirmed the decision and this allows the employee to then immediately make a request 
for internal review.  

7.5.6 After a decision has been made about a complaint, including a decision to take no action under 
clause 7.5.3, the agency must provide a written decision to the employee who made the 
complaint. The decision must:  

a) outline the action taken to manage the employee complaint and the outcome of this action 

b) provide the reasons for the decision, or the decision to take no action 
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c) outline any action that the agency proposes to take, or will take, as a result of the 
decision; and 

d) inform the employee of their internal review rights outlined in Stage 2 – Internal Review, 
including any relevant timeframes.  

Stage 2 – Internal review  

7.5.7  If an employee is dissatisfied with a decision made through local action, the employee may make 
a written request to the agency chief executive for an internal review.  

7.5.8 A request for an internal review must:  

a) be received by the chief executive within 14 days of the employee receiving a copy of the 
decision made through local action or a decision is taken be made under clause 7.5.5 

b) clearly state the reasons for dissatisfaction with the decision made through local action, 
and not merely state a belief that the decision made through local action was unfair and 
unreasonable; and  

c) state the action the employee believes would resolve the complaint.  

7.5.9  Once an agency receives a request for an internal review, the agency must notify the employee 
in writing:  

a) that the request for an internal review has been received by the agency 

b) of the name and contact information for a contact person for the internal review; and  

c) of the 14 day timeframe for making a decision in clause 7.5.12.  

7.5.10 An internal review is to be completed by the chief executive or their delegate. The chief executive 
or delegate is to determine whether the decision made through local action was fair and 
reasonable in the circumstances.  

7.5.11 If the chief executive or delegate is satisfied that: 

a) the reasons for seeking an internal review are insufficient 

b) the request for internal review is frivolous or vexatious; or 

c) the employee has unreasonably refused to participate in local action to resolve the 
employee complaint 

The agency may decide to take no further action in relation to the request for internal review. The 
agency must give written reasons for its decision in accordance with clause 7.5.14.   

7.5.12 A decision about internal review of a decision made through local action must be made as soon 
as possible and within 14 days of receipt of a written request from an employee for internal 
review. The 14 day period commences from the date the agency receives the request for internal 
review, in accordance with clause 7.5.8. This applies unless:  

a) the timeframe has been extended by mutual agreement between the parties (a party to 
the employee complaint is not to unreasonably withhold their agreement); or  

b) where the chief executive or delegate can demonstrate that reasonable attempts have 
been made to progress the employee complaint.  

7.5.13 If the chief executive or delegate fails to make a decision in relation to the request for internal 
review, the agency is taken to have confirmed the decision made through local action. Depending 
on the issues raised in the complaint, this may result in an avenue of external review being 
available to an employee once the 14 day period in clause 7.5.12 has expired.   
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7.5.14 At the completion of internal review, including a decision to take no further action under clause 
7.5.11, the chief executive or delegate must provide a written decision to the employee. This 
decision must:  

a) outline the action taken to review the decision made through local action  

b) outline the reasons for the decision, or the decision to take no further action  

c) outline any action that the chief executive or delegate proposes to take, or will take, as a 
result of the internal review; and  

d) outline any avenues of external review that may be available to the employee, including 
any relevant timeframes.  

Stage 3 – External review  

7.5.15 If the employee who made the original complaint is dissatisfied with a decision made following 
internal review, the employee may seek an external review. Depending on the issues raised in 
the complaint, the avenues for external review may include:1  

• A public service appeal against a decision under a directive or a fair treatment decision, under 
sections 194(1)(a) or 194(1)(eb) of the Public Service Act 2008; or 

• Notification to the QIRC of an industrial dispute under an industrial instrument; or  

• An application to the QIRC in relation to an alleged contravention of a workplace right under 
Chapter 8, Part 1 of the Industrial Relations Act 2016; or  

• An application to the QIRC for a stop bullying order under Chapter 7, Part 4 of the Industrial 
Relations Act 2016; or 

• A complaint to the QIRC in relation to alleged sexual harassment, racial vilification or religious 
vilification under Chapter 7, Part 1 of the Anti-Discrimination Act 1991; or  

• A complaint to the Queensland Ombudsman under the Ombudsman Act 2001. 

- Note that under section 23 of the Ombudsman Act 2001, the Ombudsman has a wide 
discretion to refuse to investigate a complaint, for example, if the complainant has a right 
of appeal or review they have not used or where the complainant has used and exhausted 
another type of review or appeal.   

However, the issues raised in a particular complaint may mean that the complaint is not eligible 
for external review under the above legislation.  

Employees seeking more information about their public service appeal rights and the procedures 
to be followed when lodging a public service appeal should refer to the QIRC Appeals Guide.  

7.6 Complaints made to the commission chief executive about the chief executive of an agency 

7.6.1 An employee may make a complaint to the commission chief executive about the chief executive 
of an agency. A complaint must be made in writing and must state the action the employee 
believes would resolve the complaint.   

                                            

1 Sections 425 and 449 of the Industrial Relations Act 2016 precludes an employee from lodging more than one type of application to the 
Queensland Industrial Relations Commission in relation to the same decision, conduct or behaviour, except where the matter relates to bullying 
in the workplace.  
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7.6.2  In making a decision about a complaint about a chief executive of an agency, the commission 
chief executive is to take action in accordance with clause 7.5.2.  

7.6.3  A decision about a complaint about a chief executive of an agency should be made as soon as 
possible, but must be made within 28 calendar days of receipt of the complaint unless: 

(a) the timeframe has been extended by mutual agreement between the parties (a party to 
the complaint is not to unreasonably withhold their agreement); or 

(b) where the commission chief executive can demonstrate that reasonable attempts have 
been made to progress the complaint.  

7.6.4  The commission chief executive may decide to take no further action in relation to a complaint if 
the commission chief executive is reasonably satisfied that the complaint is frivolous or vexatious, 
lacks substance, does not meet the definition of an employee complaint or an employee 
unreasonably refuses to participate in action to resolve the complaint.  

7.6.5 After making a decision about the complaint, including a decision to take no further action, the 
commission chief executive must provide a written decision to the employee who made the 
complaint. This decision must outline:  

a) the action taken to manage the employee complaint and the outcome of this action   

b) the reasons for the decision, or the decision to take no action   

c) any action that the commission chief executive will take, or proposes to take, as a result 
of the decision; and  

d) any avenues of external review that may be available to the employee. 

8. Definitions:  

For the purposes of this directive:  

• administrative decision means a decision made by the agency in relation to the administration 
of its affairs and includes the failure to make a decision within a specified timeframe where an 
agency is required to do so.  

• agency means a department or public service office as defined in sections 7 and 21 of the PS 
Act.  

• bullying in the workplace has the same meaning as defined in section 272 of the Industrial 
Relations Act 2016.  

• employee has the same meaning as defined in section 9 of the PS Act.  

• employee complaints management system means the policy, procedures, personnel and 
technology used by an agency in receiving, recording, responding to and reporting on employee 
complaints.  

• fair treatment decision is a decision that an employee considers to be unfair and unreasonable, 
as defined in section 194(1)(eb) of the PS Act.  

• gender identity has the same meaning as defined in the Anti-Discrimination Act 1991.  

• parties to an employee complaint includes the employee complainant (person making the 
employee complaint) and the respondent (either the agency or employee who is the subject of 
the employee complaint) to the employee complaint. 

• personal information as defined in section 12 of the Information Privacy Act 2009. 

• privacy means the management of personal information in accordance with the Information 
Privacy Act 2009.  
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• racial vilification has the same meaning as defined in the Anti-Discrimination Act 1991.  

• religious vilification has the same meaning as defined in the Anti-Discrimination Act 1991. 

• sexual harassment has the same meaning as defined in the Anti-Discrimination Act 1991. 
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Supersedes: 02/14 

Appeals 
1. Purpose 

To provide information on the appeal rights of public service employees under the Public 
Service Act 2008 (PSA).   

If you are a public service employee looking for information about whether you can 
appeal a decision, you should refer to the Appeals Guide. The Appeals Guide is 
designed to help parties appealing under the PSA understand the appeal process 
and includes information about the types of decisions that can be appealed. If you 
are still unclear about whether you can appeal, you can contact the Queensland 
Industrial Relations Commission (QIRC) on 3227 8060 for advice.      

2. Effective date 

1 March 2017.  

3. Legislative provisions   

Sections 53, 55 and section 214B, and Chapter 3, Part 5 and Chapter 7 of the PSA.  

4. Application 

This directive applies to all public service employees unless a specific clause states 
otherwise. 

5. Previous references  

11/96, 04/97, 16/97, 06/03, 06/08, 15/09, 19/10. 

6. Related information 

• Managing employee complaints directive provides information on the procedures that 

must be followed by public service employees and agencies where an employee 

makes a complaint to their agency. Some of the appeal grounds in the PSA require 

that an employee has used their agency’s complaints processes before they can 

lodge an appeal.  

• Casual employment directive provides information on the conversion of casual 

employees to employment on tenure.  

• Temporary employment directive provides information on the conversion of 

temporary employees to employment on tenure.  

• Recruitment and selection directive outlines requirements for filling roles in the 

Queensland public service.  

• Supporting employees affected by workplace change directive establishes a 

framework to give effect to the government’s commitment to employment security 

where employees are displaced following workplace change. 
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7. Principles 

7.1  Chapter 7 of the PSA provides the legislative basis for public service appeals. It sets 
out who may lodge a public service appeal, the decisions that can be the subject of a 
public service appeal and the decisions that cannot be the subject of a public service 
appeal.  

7.2  Section 214B of the PSA requires that the commission chief executive make a 
directive about public service appeals. As well as supporting the provisions of the 
PSA, Section 214B allows for the directive to: 

• provide that certain appointment decisions cannot be appealed; and 

• provide the directions an IRC member can make about certain decisions.  

7.3  This directive extends the appeal grounds set out in the PSA to general employees. 
The PSA mainly applies to public service officers, but section 55 of the PSA allows 
the commission chief executive to make a directive, which extends the operation of 
the PSA to general and temporary employees.  

7.4 Public service appeals are heard and decided by IRC members. A public service 
appeal against a decision to which this directive applies is generally not available 
where the matter has already been heard by the QIRC exercising jurisdiction under 
the Industrial Relations Act 2016. The exception to this is where the matter relates to 
bullying. An appeal in relation to bullying can be heard by the QIRC in both its 
industrial relations jurisdiction and its public service appeal jurisdiction. 

7.5 In addition to a number of specific appeal rights such as promotion and discipline 
appeals, the PSA also provides an appeal right for employees where they believe a 
decision is unfair and unreasonable (a fair treatment decision). This is a general 
appeal right that exists subject to some specific exceptions set out in section 195(3A) 
of the PSA. For example, discipline decisions are generally excluded from a fair 
treatment appeal (as an employee can already appeal a decision to take disciplinary 
action against them under section 194(1)(b)). However, the PSA does provide a fair 
treatment appeal for a disciplinary finding decision or for a decision to suspend an 
employee without remuneration.  

7.6 The time for making an appeal starts from the date on which notice of the decision is 
received. An IRC member may grant an extension of time to make an appeal. Once 
an appeal is lodged, the IRC member may stay the decision against which the appeal 
is being made.  

This allows for situations where the time taken to comply with procedures may have 
an unreasonable impact on an appellant, for example, where the decision being 
appealed against was a discipline finding decision, a decision to suspend without 
remuneration or where the person has already followed a grievance process under 
an industrial instrument. 

8. Who may lodge a public service appeal 

8.1  A public service employee who is listed in section 196 of the PSA (Appendix A), or 
is eligible to appeal by reason of section 55 of the PSA, may lodge a public service 
appeal. 

8.2  An appeal may only be lodged by the following persons:  

a) for a decision under section 194(1)(a) of the PSA – a public service employee 
aggrieved by the decision if the employee is entitled to appeal under a directive of 
the commission chief executive; 



1 March 2017] QUEENSLAND GOVERNMENT GAZETTE No. 40 321

Directive 03/17: Appeals - 3 -

b) for a decision under section 194(1)(b) of the PSA (decision under a disciplinary 
law to discipline) – an employee or former employee directly aggrieved by the 
decision to discipline;  

c) for a decision under section 194(1)(c) of the PSA (promotion decision) – a 
tenured general employee or public service officer aggrieved by the decision (an 
aggrieved officer), provided the following conditions are met: 

i) the decision relates to the gazetted promotion of a public service officer or 
tenured general employee; 

ii) the aggrieved officer’s application to the role being appealed was received on 
or before the deadline for the receipt of applications (or in the case of 
continuous applicant pools, the application was received prior to the date of 
distribution to the selection panel for the relevant promotion); 

iii) the aggrieved officer has sought post-selection feedback in accordance with 
the provisions of the directive relating to recruitment and selection; and 

iv) for an appeal against a promotion from a limited advertising process 
conducted in accordance with the directive relating to recruitment and 
selection, the aggrieved officer was covered by the invitation to apply.  

d) for a transfer decision – the public service officer the subject of the transfer;  

e) for a decision under section 194(1)(e) (temporary employment decision) – a 
temporary employee or temporary general employee who is the subject of the 
decision; 

f) for a decision under section 194(1)(ea) (casual employment decision) – a casual 
employee or a casual general employee who is the subject of the decision; 

g) for a decision under section 194(1)(eb) of the PSA (fair treatment decision) – a 
public service employee who is aggrieved by the decision. Generally, the 
employee is to comply with the agency’s complaints management process prior 
to lodging the appeal. However, an IRC Member has discretion to hear an appeal 
where it would be unreasonable to comply with this requirement.1

9. Decisions that can be appealed 

9.1. Only the decisions listed in section 194 of the PSA (Appendix B) can be appealed.  

10. Decisions that cannot be appealed  

10.1 Decisions listed in section 195 of the PSA (Appendix C) cannot be appealed. 

10.2 Section 195(1)(h) of the PSA states that non-appealable appointments cannot be 
appealed. A non-appealable appointment is an appointment:  

a) that is not a promotion; or  

                                            

1
The employee complaints management directive requires agencies to have an employee complaints management system 

which provides for local resolution wherever possible and for escalation of unresolved complaints.  The decision maker is to 
provide an employee with written reasons for any decision. Where a show cause process has been used prior to making a 
decision, an employee has already had opportunity to provide relevant material for the decision maker’s consideration.  This 
may be a factor an IRC member could consider in exercising a discretion to hear an appeal without requiring compliance with 
the complaints management process.



322 QUEENSLAND GOVERNMENT GAZETTE No. 40 [1 March 2017

Directive 03/17: Appeals - 4 -

b) to a role remunerated in excess of the maximum salary applicable to the AO8 
classification within the relevant department; or 

c) to a role which is exempt from advertising in accordance with the directive 
relating to recruitment and selection; or  

d) to a role which is entry level as defined by the directive relating to recruitment 
and selection.  

10.3 An appeal may also not be made under section 194(1)(a) of the PSA where it is in 
relation to a decision: 

a) to fill a vacancy as an ‘identified role’, the process for assessment and the 
decision about whether the mandatory attribute is held or not held; or 

b) About recruitment and selection, unless it is a decision not to: 

i) appoint an employee requiring placement because they are assessed as 
unsuitable; or 

ii) appoint (or second) a public service employee because of their disciplinary 
history. 

c) to not apply the directive relating to transfer within and between classification 
systems. 

11. Directions made by an IRC member about a promotion decision 

11.1  This clause applies where a public service appeal is lodged by an eligible public 
service employee about a promotion decision under section 194(1)(c) of the PSA.  

11.2  In deciding an appeal about a promotion decision under section 208(1)(b) of the PSA, 
the IRC member may make any direction they consider necessary, including the 
following:  

(a) a direction that, within one month, the chief executive is to revoke the 
appointment and publish a gazette notice that the appointment is revoked; 

(b) a direction that the chief executive either recommences the recruitment and 
selection process from the point of advertising the vacancy or continues with the 
process from a particular time or event as identified by the IRC member; or 

(c) a direction that a new selection committee is to be formed and a direction 
regarding the composition of the new selection committee, where a decision is 
made that a chief executive is to recommence the recruitment and selection 
process.  

11.3 If the IRC member decides to set aside a promotion decision, the tenured general 
employee or public service officer who was promoted and has that promotion revoked:  

(a) resumes the role which they held immediately before the appointment, at the 
same classification, if their previous job is vacant; or 

(b)  in any other case, continues to be employed in the department in which they 
were appointed with salary not less than that which they were paid immediately 
before the appointment. 

12. Stay of decision pending an appeal 

12.1. Subject to clause 12.2, the existence of a right of appeal does not stay a decision 
unless otherwise determined by the IRC member under section 199 of the PSA. 

12.2. A decision, other than a decision to terminate employment, under section 188 of the 
PSA does not take effect until: 
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(a) if the employee lodges an appeal within the timeframe in section 197 of the PSA 
– the IRC member makes a determination on the appeal; or 

(b) in any other case – the timeframe for lodging an appeal in section 197 of the 
PSA has passed. 

13.  Transitional provision 

13.1.   Appeals commenced under directive 02/14 are to be finalised under that directive.  

14. Dictionary  

• Fair treatment decision is a decision to which section 194(1)(eb) of the PSA applies.  

• IRC member is a member of the Queensland Industrial Relations Commission that 

can hear public service appeals under Chapter 7, Part 1 of the PSA.  

• Promotion decision is a decision to which section 194(1)(c) of the PSA applies.  

• Temporary employee does not include a casual employee employed under section 

147 or 148 of the PSA.  
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Appendix A: Who may appeal (section 196 of the PSA)

The following persons may appeal against the following decisions— 

(a) for a decision mentioned in section 194(1)(a)—a public service employee aggrieved 
by the decision if the employee is entitled to appeal under a directive of the 
commission chief executive; 

(b) for a decision mentioned in section 194(1)(b)—a public service employee or former 
public service employee aggrieved by the decision to discipline the employee if the 
employee is entitled to appeal under a directive of the commission chief executive; 

(c) for a promotion decision—a public service officer aggrieved by the decision who is 
entitled to appeal under a directive of the commission chief executive; 

(d) for a transfer decision—the public service officer the subject of the transfer; 

(e) for a temporary employment decision—the temporary employee the subject of the 
decision; 

(ea) for a casual employment decision—the casual employee the subject of the 
decision; 

(eb) for a fair treatment decision—a public service employee who is aggrieved by the 
decision; 

(f) for a decision mentioned in section 194(1)(f)—the person the other Act allows to 
appeal. 
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Appendix B: Decisions against which appeals may be made 
(section 194 of the PSA) 

(1) An appeal may be made against the following decisions— 

(a) a decision to take, or not take, action under a directive;  

(b) a decision under a disciplinary law to discipline— 

(i) a person (other than by termination of employment), including the action taken 
in 

disciplining the person; or 

(ii) a former public service employee by way of a disciplinary declaration made 
under section 188A, including if the disciplinary action that would have 
been taken was termination of employment; 

(c) a decision to promote a public service officer (a promotion decision); 

(d) a decision to transfer a public service officer (a transfer decision); 

(e) a decision under section 149 that a temporary employee’s employment in a 
department is to continue as a temporary employee (a temporary employment 
decision); 

Note— 

A failure by the chief executive to make a decision under section 149 is taken to be a 
decision that the person’s employment in the department is to continue as a 
temporary employee according to the terms of the existing employment. See 
section 149(4). 

(ea) a decision under section 149A that the employment of a casual employee in a 
department is to continue as a casual employee (a casual employment 
decision); 

(eb) a decision a public service employee believes is unfair and unreasonable (a fair 
treatment decision); 

(f) a decision about anything else against which another Act allows a person to appeal. 

(2) However— 

(a) if an appeal may be made under this section against a decision, other than under 
subsection (1)(eb), the appeal can not be made under subsection (1)(eb); and 

(b) an appeal can not be made against a decision if section 195 applies to the 
decision. 

(3) In this section— 

temporary employee— 

(a) includes a general employee employed on a temporary basis; but 

(b) does not include a person employed under section 147 or 148 on a casual basis. 
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Appendix C: Decisions against which appeals cannot be made 
(section 195 of the PSA) 

(1) A person cannot appeal against any of the following decisions— 

(a) a decision of the Governor in Council; 

(b) a decision of a Minister; 

(c) a decision about superannuation benefits or workers’ compensation; 

(d) a decision about probation; 

(e) a decision to terminate the employment of a public service officer employed on 
probation; 

(f) a decision about the classification level of employment, unless the decision is 
declared under a directive of the commission chief executive to be a decision 
against which an appeal may be made; 

(g) a decision to promote, transfer, redeploy or second a person as a chief executive,  
senior executive or senior officer; 

(h) a non-appealable appointment. 

(2) A person can not appeal against, or in an appeal call in question in any way, a decision 
that decides the policy, strategy, nature, scope, resourcing or direction of the public 
service or a department. 

(3) A person can not appeal against a promotion decision if— 

(a) the relevant public service officer had been redeployed within 1 year before the 
promotion; and 

(b) the promotion is to a classification level that is not higher than the officer’s 
classification level immediately before the redeployment. 

(3A) A person can not appeal against a fair treatment decision— 

(a) made under chapter 5, part 7; or 

(b) made under chapter 6, part 2, other than— 

(i) a finding under section 187 that a disciplinary ground exists for the 

person; or 

(ii) a decision under section 189 to suspend a person from duty without pay; or 

(c) relating to the recruitment or selection of a public service employee; or 

(d) relating to a person’s work performance, other than a decision about the person’s 
work performance that is recorded in a formal way as part of a periodic 
performance review; or 

Example for paragraph (d)— 

a decision about performance recorded in a person’s performance 
development agreement as part of the person’s 6-monthly or  annual 
performance review 

(e) relating to the resolution of a grievance under an industrial instrument, other than a 
decision about the outcome of the grievance; or 

(f) relating to the development or performance management of a chief executive or 
senior executive. 
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(4) In addition, a person can not appeal against a decision if— 

(a) the parties to the appeal would include the commission, a commissioner or a staff 
member of the commission; or 

(b) it is a matter that has been heard by the IRC. 

Note— 

Under section 215, the IRC has jurisdiction to hear and decide a matter 
mentioned in this subsection. 

(4A) Subsection (4) does not apply in relation to a matter mentioned in subsection (4)(b) to 
the extent the matter relates to bullying in the workplace. 

(5) In this section— 

non-appealable appointment means an appointment— 

(a)  for which the commission chief executive is satisfied merit in selection 
processes is sufficiently protected by ways other than an appeal under this 
part; and 

(b)   that the commission chief executive has declared by gazette notice, or a 
directive for this part, to be an appointment against which an appeal may not 
be made. 

Directive 03/17: Appeals - 9 -
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Land Act 1994

TEMPORARY CLOSING OF ROADS NOTICE (No 02) 
2017

Short title
1. This notice may be cited as the Temporary Closing of Roads 

Notice (No 02) 2017.
Roads to be temporarily closed [s.98 of the Act]

2. The road described in the Schedule is temporarily closed.
SCHEDULE

An area of about 1.1 ha being part of the esplanade abutting 
the south eastern boundary of Lot 60 on SP232043 and contained 
within stations W-X-Y-Z-W (locality of Aloomba) and shown as 
area of new temporarily closed road, balance of Lot B on AP22387 
in the Department of Natural Resources and Mines. (2015/002045)

ENDNOTES
1. Published in the Gazette on 3 March 2017.
2. Not required to be laid before the Legislative Assembly.
3. The administering agency is the Department of Natural 

Resources and Mines.

Land Act 1994

OBJECTIONS TO PROPOSED ROAD CLOSURE 
NOTICE (No 09) 2017

Short title
1. This notice may be cited as the Objections to Proposed Road 

Closure Notice (No 09) 2017.
Application for road closure [s.100 of the Act]

2. Applications have been made for the permanent and 
temporary closure of the roads mentioned in the Schedule.
Objections

3.(1) An objection (in writing) to a proposed road closure 
mentioned in the Schedule may be lodged with the Regional 
Service Director, Department of Natural Resources and Mines, 

(2) Latest day for lodgement of objections is 13 April 2017.
(3) Any objections received may be viewed by other parties 

interested in the proposed road closure under the provisions of 
the Right to Information Act 2009. If you lodge an objection, 
please include in your objection letter whether you would like to 
be consulted if this issue becomes the subject of an access request 
under the Right to Information Act 2009.
Plans

4. Inspection of the plans of the proposed road closures may 
be made at-

at Atherton, Townsville, Nambour and Cairns; and 

Townsville City, Sunshine Coast Regional and Cairns 
Regional; 

for a particular plan in that district or that local government area.
SCHEDULE

PERMANENT CLOSURE

1 An area of about 366 m2 being part of Atherton Herberton 
Road abutting Lot 1 on MPH2685 and Lot 1 on AP16275 (locality 
of Carrington) and shown as plan of Lot B, proposed permanent 
road closure on Drawing CNS17/005. (2017/000425)

2 An area of about 1.51 ha being part of Hervey Range Road 
adjoining Lot 1 on SP255113 (locality of Hervey Range) and shown 
as plan of Lot 1, proposed permanent road closure on Drawing 
TSV17015. (2016/006297)

3 An area of about 34 m2 being part of First Avenue abutting the 
eastern boundary of Lot 0 on SP111204 (locality of Mooloolaba) 
and shown as road proposed to be permanently closed on Drawing 
17/039. (2017/000724)

TEMPORARY CLOSURE

4 An area of about 2600 m2 being part of the unnamed road 
abutting the western boundary of Lot 122 on SP114727 (locality 
of Gordonvale) and shown as plan of Lot B, proposed temporary 
road closure on Drawing TSV17011. (2017/000132)

ENDNOTES
1. Published in the Gazette on 3 March 2017.
2. Not required to be laid before the Legislative Assembly.
3. The administering agency is the Department of Natural 

Resources and Mines.
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Sustainable Planning Act 2009

TOWNSVILLE CITY COUNCIL PUBLIC NOTICE
ADOPTION OF MINOR AMENDMENT TO THE PLANNING SCHEME 

FOR THE CITY OF TOWNSVILLE
AMENDMENT PACKAGE 2017/01

Notice is given under the Sustainable Planning Act 2009  that
on 24 January 2017, Townsville City Council adopted a minor
amendment (Amendment Package 2017/01) to the planning
scheme for the City of Townsville (Townsville City Plan).

The purpose and general effect of the minor amendment to the
planning scheme is as follows:

• Schedule 2 - Overlay Map OM-01.4 - Australian noise
exposure forecast (ANEF) contours. The existing ANEF
contours (2030) have been updated in the State Planning
Policy Interactive Mapping System following an update by
the Department of Defence during 2016, to reflect new
military aircraft that will be utilising the Townsville Airport.
As such, the revised ANEF contours up to the year 2036
have been included in the Townsville City Plan. 

The amendment (Amendment Package 2017/01) to the Townsville
City Plan will commence on 6 March 2017.

From the date of commencement on 6 March 2017:

(a) copies of the Townsville City Plan will be available for
inspection and purchase at Townsville City Council,
Customer Service Centre, ground floor, 103 Walker Street,
Townsville City; and

(b) the Townsville City Plan will be available to view and download
from council’s website www.townsville.qld.gov.au.

Adele Young
CHIEF EXECUTIVE OFFICER MBA, MMkt
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Department of Justice and Attorney-General
Brisbane, 1 March 2017

It is notified that, pursuant to Section 21(5) of the Justices of the Peace and Commissioners for Declarations Act 1991, each of the
persons whose name appears in the schedule hereunder has been appointed and is registered as a Commissioner for Declarations.

Damien Mealey
Registrar and Manager

Justices of the Peace Branch

THE SCHEDULE

Department of Justice and Attorney-General
Brisbane, 1 March 2017

It is notified that, pursuant to Section 23 of the Justices of the Peace and Commissioners for Declarations Act 1991 , each of the
persons whose name appears in the schedule hereunder has resigned as a Commissioner for Declarations.

Damien Mealey
Registrar and Manager

Justices of the Peace Branch

THE SCHEDULE

Department of Justice and Attorney-General
Brisbane, 1 March 2017

It is notified that, pursuant to Section 21(5) of the Justices of the Peace and Commissioners for Declarations Act 1991, each of the
persons whose name appears in the schedule hereunder has been appointed and is registered as a Justice of the Peace (Qualified).

Damien Mealey
Registrar and Manager

Justices of the Peace Branch

THE SCHEDULE

Anna Maree BRADSHAW Gillian Elizabeth LINDSAY Lindsay Shequetta STROMER
Melissa Louise BROWNE Tracey Anne MAYNARD Kim Lee WALKER
Josephine Carol CALDWELL Shayne Rowena ROULSTON Chunmei WANG
Prudence May EGLINTON Earle Eric SCHLOSS Brett Matthew WOODS
Grant Michael ENDERS Sarah Anne SEETO
Carolyn Moya INGRAM Emily Jane STORY

Baslyn Maree BEEL Noelene Dawn MOURITZ

Lisa Margaret BRENNAN Zoe Beth JONES Hannah-Elise Christine RUDDOCK
Peter Alan CAMPBELL Aislinn Anna JOYNSON Kelsie Louise SAUNDERS
Veronica Ruth DAVIS Wilma May JUT Donna Sheree SMITH
Roisin Claire DICKSON Olwyn Margaret KELLY Mark John SQUIRES
Nicole Clare-Alice FISHER Michelle Louise KING Sarah Marie STIPLOVSEK
Michele Alys GOODY Manuel Ricardo MCAULEY Kayla Maree WEBB
Pasdun Korala Arachchige Chaminda Ashleigh Alexandra MURDOCH Ainsley Helen WHITE

GUNAWARDANA Aster NAW Mathew Richard Wadeson WHITE
Lucy Jane JOHNSON Anthony Luke O'REILLY Barbra Alice WHITFIELD
Bonnita Lee JONES James Andrew RAWLINGS
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Department of Justice and Attorney-General
Brisbane, 1 March 2017

It is notified that, pursuant to Section 23 of the Justices of the Peace and Commissioners for Declarations Act 1991 , each of the
persons whose name appears in the schedule hereunder has resigned as a Justice of the Peace (Qualified).

Damien Mealey
Registrar and Manager

Justices of the Peace Branch

THE SCHEDULE

Catherine Jane BURNS Dianne Rebecca NIGHTINGALE
Kerry Christine HORNER Patrick George PALMER

Department of Justice and Attorney-General
Brisbane, 2 March 2017

His Excellency the Governor, acting by and with the advice of the
Executive Council and under the Magistrates Act 1991 , has
approved that each of the undermentioned persons be appointed
to act as a magistrate during the periods shown-

YVETTE D’ATH MP

NOTICE

Premier’s Office
Brisbane, 3 March 2017

I notify that, acting under the provisions of the Constitution of
Queensland 2001 , I have appointed the Honourable Yvette Maree
D’Ath MP, Attorney-General and Minister for Justice and Minister for
Training and Skills to act as, and to perform all of the functions and
exercise all of the powers of, the Minister for State Development
and Minister for Natural Resources and Mines from 3 March 2017
to and including 5 March 2017 and from 7 March 2017 until the
Honourable Anthony Joseph Lynham MP returns to duty.

ANNASTACIA PALASZCZUK MP
PREMIER AND MINISTER FOR THE ARTS

Public Service Commission
Brisbane, 23 February 2017

His Excellency the Governor, acting by and with the advice of
the Executive Council, under the provisions of Section 92 of the
Public Service Act 2008 , has approved the appointment of
Mr Damien Walker as a Chief Executive, Brisbane, CEO, on a
contract basis from the date of appointment.

ANNASTACIA PALASZCZUK MP
PREMIER AND MINISTER FOR THE ARTS

Public Service Commission
Brisbane, 23 February 2017

I, Annastacia Palaszczuk, Premier and Minister for the Arts
under the authority granted to me by section 93(2) of the Public
Service Act 2008 , do hereby appoint Mr Damien Walker as the
Director-General, Department of Tourism, Major Events, Small
Business and the Commonwealth Games.

ANNASTACIA PALASZCZUK MP
PREMIER AND MINISTER FOR THE ARTS

Name Term

on and from to and including

John Martin Aberdeen 6 March 2017 30 June 2018

Paul Matthew Kluck 6 March 2017 30 June 2018
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NOTIFICATION OF THE FILLING OF ADVERTISED VACANCIES

The following appointments to various positions have been made in accordance with the provisions of

 the Public Service Act 2008 .

NOTIFICATION OF THE FILLING OF APPOINTMENTS PART I

A public service officer, tenured general employee or a tenured public sector employee of a public sector unit listed in schedule 1
of Public Service Regulation 2008  who wishes to appeal against a promotion listed in Part 1 must give a written Appeal Notice
within 21 days following gazettal of the promotion to – 

Industrial Registrar
Industrial Registry

Email: qirc.registry@justice.qld.gov.au
Web Address: www.qirc.qld.gov.au for Appeal Notice

For general enquiries prior to lodgement of an appeal:
Contact PSC Advisory Service 1300 038 472 or email pscenquiries@psc.qld.gov.au

APPOINTMENT PART I - APPEALABLE

Reference 
Number

Vacancy Date of 
Appointment

Name of Appointee Previous Position and Classification 
(Unless otherwise indicated)

Arts Queensland

AQ

519/16

Investment Officer, Investment and 

Development, Policy and Programs, 

Brisbane (AO5)

20-02-2017 McIntosh, Alyssa Kate Senior Administration Officer, Arts 

Investment, Arts Policy and Programs, 

Brisbane (AO4)

Department of Communities, Child Safety and Disability Services

230179/16 Senior Team Leader, Cape York 

North and Torres Strait Islands Child 

Safety Service Centre, Child Safety, 
Region – Far North Queensland, 

Thursday Island (PO5)

Date of duty Honychurch, Donna Child Safety Officer, Thursday Island 

Child Safety Service Centre, Cape York 

North and Torres Strait Islands Child 
Safety Service Centre, Child Safety, 

Region – Far North Queensland, 

Thursday Island (PO3)

Department of Education and Training

NQR

231839/17

Guidance Officer, Northern Beaches 

State High School, North Queensland 

Region (GO)

22-02-2017 Wallace, Kate Teacher, Northern Beaches State 

High School, North Queensland 

Region (TCH)

CO

228003/16

Senior Program Officer, Contract 

Management, Business Services Unit, 
Early Childhood and Community 

Engagement Division, Brisbane (AO6)

01-02-2017 La Roche, Renee Business Support Officer (Grants), 

Business Services Unit, Early Childhood 
and Community Engagement Division, 

Brisbane (AO5)

CO

228409/17

Senior Workforce Relations 

Consultant, Workforce Relations Unit, 

Human Resources Branch, Corporate 
Services Division, Brisbane (AO6)

20-02-2017 Bartlett, Rebecca Senior Payroll Services Officer, Payroll 

Services Unit, Human Resources 

Branch, Corporate Services Division, 
Brisbane (AO4)

CO
220167/16

Executive Officer, Office of the 
Executive Director, DET International, 

Training and Skills Division, 

Brisbane (AO4)

10-02-2017 Healy, Nikita Administrative Officer, Payroll 
Services Unit, Human Resources 

Branch, Corporate Services Division, 

Brisbane (AO2)

Department of Housing and Public Works

229673/16 Procurement and Contracts Manager, 

Procurement Services Branch, 

Information Services Directorate, 
Corporate Services, Brisbane (AO7)

Date of duty Rose, Samantha Senior Procurement and Contracts 

Officer, Procurement Services Branch, 

Information Services Directorate, 
Corporate Services, Brisbane (AO6)
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Department of Justice and Attorney-General

230454/17 Field Supervisor, Custodial Operations, 

Queensland Corrective Services, 
Palen Creek Correctional Centre (QFS)

Date of duty Ellis, Kelwin Custodial Correctional Officer, 

Queensland Corrective Services, 
Palen Creek Correctional Centre (CO1)

Department of Justice and Attorney-General - Office of Industrial Relations

224828/16 Online Services Officer, Awareness and 

Engagement, Service Delivery and 
Technical Support, Office of Industrial 

Relations, Bowen Hills (AO5)

Date of duty Wells, Bruce Online Publisher, Metro North HHS, 

Queensland Health, Brisbane (AO4)

212406/16 Senior Inspector (Industrial), 

Regional Workplace Health and 

Safety Queensland Compliance 
Services, Compliance and Business 

Engagement, Office of Industrial 

Relations, Upper Mount Gravatt (AO5)

Date of duty Smith, Kristie Inspector (Industrial), Regional 

Workplace Health and Safety 

Queensland Compliance Services, 
Compliance and Business 

Engagement, Office of Industrial 

Relations, Mount Gravatt (AO4)

Department of National Parks, Sport and Racing

228718/16 Ranger in Charge, South West Region, 

Regional Operations West, 

Queensland Parks and Wildlife Service, 
Currawinya National Park (OO6)

Date of duty Cash, Shellie Ranger, South West Region, 

Southern Parks and Forests, 

Queensland Parks and Wildlife 
Service, Mulgalands (OO4)

Department of Natural Resources and Mines

227429/16 Manager Investigations, Petroleum 

and Gas Inspectorate, Mines Safety 
and Health, Minerals and Energy 

Resources, Woolloongabba (AO8)

Date of duty Bergin, Paul Principal Investigator, Investigations, 

Strategic Compliance, Petroleum Gas 
and Compliance, Environmental 

Services and Regulation, Department 

of Environment and Heritage 
Protection, Brisbane (AO7)

Public Safety Business Agency

221167/16 Assistant Financial Accountant, 

Finance Services, Business Services, 
Office of Deputy Chief Executive, 

Brisbane (AO5)

Date of duty Bui, Kim Financial Accounting Officer, Finance 

Services, Business Services, 
Office of Deputy Chief Executive, 

Brisbane (AO4)

205938/16 Network Operations Officer,

IT Operations, Frontline and Digital 

Services, Brisbane (AO4)

18-07-2016 Hall, Rachael Erin ICT Officer, Network Operations, 

Public Safety Network Management 

Centre, IT Operations, Frontline and 
Digital Services, Brisbane (AO3)

Queensland Health

CSD

230354

Assistant Advisor, Corporate Services 

Division, Brisbane (AO4)

17-02-2017 Kenny, Shannan Executive Support Officer, Radiology, 

Townsville Hospital and Health 
Service, Townsville (AO3)

Queensland Police Service

226821/16 Team Leader, Legal Division, Strategy, 

Policy and Performance, 
Brisbane (AO6)

Date of duty McKillop, Samantha Senior Right to Information and 

Privacy Officer, Legal Division, 
Strategy, Policy and Performance, 

Brisbane (AO5)

APPOINTMENT PART I - APPEALABLE

Reference 
Number

Vacancy Date of 
Appointment

Name of Appointee Previous Position and Classification 
(Unless otherwise indicated)
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215634/16 Client Service Officer (Weapons), 
Specialist Services, Operations 

Support Command, Specialist 

Operations, Brisbane (AO3)

06-03-2017 Chrzescijanski, Jodie 
Anne

Administrative Officer, Major Fraud 
and Property Crime, Fraud and Cyber 

Crime, State Crime Command, 

Brisbane (AO2)

Department of Science, Information Technology and Innovation

229300/16 Senior ICT Investment Consultant, 

Queensland Government Chief 

Information Office, Brisbane City (AO8)

Date of duty Reid, Susan Senior Project Manager, Queensland 

Government Chief Information Office, 

Brisbane City (AO7)

229300/16 Senior ICT Investment Consultant, 

Queensland Government Chief 
Information Office, Brisbane City (AO8)

Date of duty Cardell, Amelia Principal Advisor (Contracts), 

Translink, Department of Transport 
and Main Roads, Brisbane City (AO7)

Department of Transport and Main Roads

227840/16 Surveyor, North Coast and Wide Bay/

Burnett Region, Program Delivery and 
Operations, Infrastructure 

Management and Delivery, 

Bundaberg (PO3)

Date of duty Bray, William Surveyor, Metro District, Metropolitan 

Region, Program Delivery and 
Operations, Infrastructure 

Management and Delivery, 

Brisbane (PO2)

229452/16 Senior Program Support Officer, 

Downs South West Region, Program 
Delivery and Operations, 

Infrastructure Management and 

Delivery, Warwick (AO5)

Date of duty Hobbs, Nicholas Program Support Officer, Downs 

South West Region, Program Delivery 
and Operations, Infrastructure 

Management and Delivery, 

Warwick (AO3)

209599/16 Network Analyst, Transport System 

Management, Transport Strategy and 
Planning, Policy, Planning and 

Investment, Brisbane (AO5)

Date of duty Zunic, Savo Project Officer, Transport System 

Management, Transport Strategy and 
Planning, Policy, Planning and 

Investment, Brisbane (AO4)

218397/16 Principal Policy Advisor, Transport 

Access and Use, Transport Regulation, 

Customer Services, Safety and 
Regulation, Brisbane (AO7)

Date of duty Mackay, Nicholas Senior Policy Advisor, Transport Access 

and Use, Transport Regulation, 

Customer Services, Safety and 
Regulation, Brisbane (AO6)

228825/16 Application Developer (GIS), 
Technology, Information Technology, 

Corporate, Carseldine (AO5)

Date of duty Williams, Nicholas Application Developer, Technology, 
Information Technology, Corporate, 

Carseldine (AO3)

APPOINTMENT PART I - APPEALABLE

Reference 
Number

Vacancy Date of 
Appointment

Name of Appointee Previous Position and Classification 
(Unless otherwise indicated)
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NOTIFICATION OF THE FILLING OF APPOINTMENTS PART II

Appointments have been approved to the undermentioned vacancies.
Appeals do not lie against these appointments.

APPOINTMENTS PART II - NON-APPEALABLE

Reference 
Number

Vacancy Date of Appointment Name of Appointee

Department of Education and Training

CQR

0010/17

Principal, Yeppoon State School, 

Central Queensland Region (SL4)

18-04-2017 Conner, Steven

NQR

231842/17

Deputy Principal, Northern Beaches State High School, 

North Queensland Region (DSL3)

23-02-2017 Muller, Joel

SER

0059/17

Principal, Dunwich State School, 

South East Region (SL3)

18-04-2017 Caswell, Rosemaree

CQR

231585/17

Principal, Longreach State High School, 

Central Queensland Region (SL4)

18-04-2017 Krueger, Brendan

Queensland Fire and Emergency Services

230153/16 Director, Executive and Ministerial Services, Executive, 
Ministerial and Corporate Services, Capability and 

Performance Division, Brisbane (SO)

Date of duty Dobbie, Simon

Department of Science, Information Technology and Innovation

* 230889/17 Director, Communications and Engagement, Change and 
Operations, Brisbane City (SO)

Date of duty Whish-Wilson, Dilkara

** 230286/16 Director Service Management, Service Delivery, CITEC ICT 
Services, Strategic ICT, Brisbane (SO)

Date of duty Moritz, Peter

**230145/16 Director Stakeholder Engagement, Collaboration and 
Alignment, CITEC ICT Services, Strategic ICT, Brisbane (SO)

Date of duty Hill, Charlotte

* Contract for four (4) months.
** Contract for twelve (12) months.

State Library

SLB

439/16

Enterprise Desktop Administrator, ICT Services, Content 

Development, Brisbane (AO5)

06-03-2017 Stanton, Christopher Robert
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Education General Provisions Act 2006

COMMUNITY CONSULTATION

Mackenzie River State School has had declining enrolment over
the past four (4) years and in 2017 the school has zero enrolments.
Under s18 and s19 of the Education General Provisions Act 2006 ,
there is a need to consider the school’s future given that the school
has no current or no known future enrolments.

Mackenzie River State School, Central Queensland Region

Contact details: 
Regional Director, Central Queensland Region
PO Box 138
Rockhampton  Qld  4700

Phone: (07) 4932 4051

E-mail: kim.fredericks@det.qld.gov.au

Under s19 of the Act, community consultation will now commence
and the local community is invited to make a submission
regarding the proposed closure. Parties interested in making a
submission should contact the Regional Director at the above
email for further information.

Kate Jones MP
Minister for Education and

Minister for Tourism and Major Events

Major Events Act 2014

REGISTRATION EXEMPTION NOTICE FOR GOLD COAST 2018 
COMMONWEALTH GAMES – VISITING HEALTH PRACTITIONERS 

(MEDICAL)

I, Cameron Dick, Minister for Health and Minister for Ambulance
Services, give notice that, visiting health practitioners (medical),
may be authorised to practise a health profession in accordance
with this registration exemption notice pursuant to section 43
of the Major Events Act 2014  (Qld) (the Act).

This notice sets out the procedure by which a visiting health
practitioner must provide notice of intention to practise a health
profession for the Gold Coast 2018 Commonwealth Games, for the
exemption period of 1 August 2016 to 30 April 2018, pursuant to the
Major Events (Commonwealth Games – Visiting Health Practitioner
Exemptions) Regulation 2016  (Qld).

This registration exemption notice, including the authorisations
within, applies only to those visiting health practitioners intending
to practise a medical profession.

Procedure for intention to practise
Visiting health practitioners must notify the Chief Health Officer of
their intention to practise a health profession in the State of
Queensland for the Gold Coast 2018 Commonwealth Games
during the exemption period. This notification must be completed
in the form of an Intention to Practise Notice and returned to the
Chief Health Officer via the Gold Coast 2018 Commonwealth
Games Corporation (GOLDOC).

Medical practitioners must provide certified true copies of
certificates displaying their medical qualifications and evidence of
current medical registration in their Commonwealth Games
Association (CGA) country, including information regarding any
restrictions of practise, with their Intention to Practise Notice.

The Intention to Practise Notice will be provided to CGA teams by
GOLDOC who will complete the forms and return them to GOLDOC.

Authorisations
This registration exemption notice authorises:

(i) a visiting health practitioner to practise a health profession
for team members from their CGA country during the
exemption period and in accordance with the Act and this
registration exemption notice;

(ii) a visiting health practitioner to issue prescriptions for a
restricted drug, or a controlled drug, in the course of practising
a health profession under the Act for team members from their
CGA country during the exemption period;

(iii) a dispenser to supply a restricted drug or controlled drug
under a prescription authorised under item (ii) above;

(iv) a visiting health practitioner to be supplied with an S2 or S3
substance by wholesale for the practitioner to practise a
health profession under the Act;

(v) a wholesaler to supply an S2 or S3 substance by wholesale
to an authorised visiting health practitioner.

The authorisations listed above are subject to the following
conditions:

(i) a visiting health practitioner cannot practise a health profession
within a public sector health service facility;

(ii) visiting health practitioners can only issue prescriptions for
a restricted drug or a controlled drug if they are intending to
practise a health profession that is authorised to prescribe a
restricted drug or a controlled drug under the Health (Drugs
and Poisons) Regulation 1996 (Qld) (HDPR);

(iii) only visiting health practitioners with the authority to issue
prescriptions in their CGA country may issue prescriptions
for a restricted drug or a controlled drug;

(iv) any prescriptions issued must meet the prescribing
requirements of the HDPR.

Cameron Dick MP
Minister for Health and Minister for Ambulance Services

Major Events Act 2014

REGISTRATION EXEMPTION NOTICE FOR GOLD COAST 2018 
COMMONWEALTH GAMES – VISITING HEALTH PRACTITIONERS 

(NON-MEDICAL)

I, Cameron Dick, Minister for Health and Minister for Ambulance
Services, give notice that, visiting health practitioners (non-
medical), may be authorised to practise a health profession in
accordance with this registration exemption notice pursuant to
section 43 of the Major Events Act 2014  (Qld) (the Act).

This notice sets out the procedure by which a visiting health
practitioner must provide notice of intention to practise a health
profession for the Gold Coast 2018 Commonwealth Games, for the
exemption period of 1 August 2016 to 30 April 2018, pursuant to the
Major Events (Commonwealth Games – Visiting Health Practitioner
Exemptions) Regulation 2016  (Qld).

This registration exemption notice, including the authorisations
within, applies only to those visiting health practitioners intending
to practise a health profession, other than a medical profession.

Procedure for intention to practise
Visiting health practitioners must notify the Chief Health Officer of
their intention to practise a health profession in the State of
Queensland for the Gold Coast 2018 Commonwealth Games
during the exemption period. This notification must be completed
in the form of an Intention to Practise Notice and returned to the
Chief Health Officer via the Gold Coast 2018 Commonwealth
Games Corporation (GOLDOC).

The Intention to Practise Notice will be provided to CGA teams by
GOLDOC who will complete the forms and return them to GOLDOC.

Authorisation
This registration exemption notice authorises a visiting health
practitioner to practise a health profession for team members
from their Commonwealth Games Association (CGA) country
during the exemption period and in accordance with the Act
and this registration exemption notice.

The authorisation listed above is subject to the following conditions:

(i) a visiting health practitioner cannot practise a health profession
within a public sector health service facility;

(ii) a visiting health practitioner cannot issue prescriptions for a
restricted drug or a controlled drug.

Cameron Dick MP
Minister for Health and Minister for Ambulance Services
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Mental Health Act 2016

DECLARATION – AUTHORISED MENTAL HEALTH SERVICE

Department of Health
Brisbane, February 2017

This declaration is made under section 329 of the Mental Health
Act 2016 .

It amends the Schedule of Authorised Mental Health Services to
authorise Mt Isa Hospital for the purpose of short-term inpatient
admissions for the treatment and care of involuntary patients in
the emergency department of this facility pending transfer to an
authorised mental health service inpatient facility or return to the
community.

It establishes the Schedule of Authorised Mental Health Services
specifically for the purpose of performing non-ablative neurosurgery
and authorises St Andrew’s War Memorial Hospital for this purpose.

Associate Professor John Allan
Director of Mental Health

28 / 02 / 2017

Transport Operations (Passenger Transport) Act 1994

NOTIFICATION OF VEHICLES APPROVED TO OPERATE AS 
LIMOUSINES (NO. 1) 2017

This notice may be referred to as the Vehicles Approved to Operate
as Limousines Notice (No. 1) 2017 .

Commencement
This notice takes effect from the date of gazettal for six months
(3 March 2017 – 2 September 2017).

Authorising law
The law under which this notice is approved for use is Section 145
of the Transport Operations (Passenger Transport) Act 1994.

Approval
For the purposes of this notice the following vehicles are declared
as luxury motor vehicles:

– 2009 Chrysler 300C (stretched)

Kate Carlson
A/Executive Director (Service Policy)

Delegate of the Director-General
Department of Transport and Main Roads

NOTIFICATION OF APPROVAL OF FORMS
UNDER THE

LEGAL PROFESSION ACT 2007

1. Commencement
The following form was approved on 23 February 2017 by
the Corporate Secretary, of the Queensland Law Society
Incorporated, pursuant to a delegation from the Council on
23 March 2016, to take effect from date of gazettal.

2. Form Approved - Form required by, and made for the
purposes of, the Legal Profession Act 2007 :

QLS Form 2 (LPA): Application for renewal of practising
certificate – Version 11

3. Availability of Form
This form is available from:

a) Law Society House
179 Ann Street
Brisbane Q 4000

b) The Queensland Law Society website at www.qls.com.au

Bronwyn Neroni
Corporate Secretary

Mental Health Act 2016

NOTIFICATION OF APPROVED FORMS UNDER THE
MENTAL HEALTH ACT 2016

Department of Health
Brisbane, February 2017

The following forms have been approved by the Chief Psychiatrist
under the Mental Health Act 2016 :

A copy of these forms can be obtained at:
https://www.health.qld.gov.au/clinical-practice/guidelines-
procedures/clinical-staff/mental-health/act/2016/forms

A range of other forms to administer the Mental Health Act 2016
are also available at this site.

Associate Professor John Allan
Chief Psychiatrist

28 / 02 / 2017

SCHEDULE FOR AUTHORISED MENTAL HEALTH SERVICES

Mt Isa Base Hospital Authorised Mental Health Service
Department of Emergency Medicine

Mount Isa Base Hospital Department of Emergency Medicine:
30 Camooweal Street, Mount Isa QLD 4825

SCHEDULE OF AUTHORISED MENTAL HEALTH SERVICES 
SPECIFICALLY FOR THE PURPOSE OF PERFORMNG

NON-ABLATIVE NEUROSURGERY

St Andrew’s War Memorial Hospital Authorised Mental Health Service

St Andrew’s War Memorial Hospital:
457 Wickham Terrace, Brisbane City QLD 4000

Form 
No.

Version 
No.

Form Title Implementation 
Date

SW720 1 Recommendation for 
Assessment

05/03/2017

SW721 1 Treatment Authority 05/03/2017

SW729 1 Transfer Recommendation – 
Classified Patient

05/03/2017

SW726 1 Administrator Consent – 
Classified Patient

05/03/2017

SW727 1 Custodian Consent – 
Classified Patient

05/03/2017

SW728 1 Classified Patient Notice Event 05/03/2017

SW722 1 Application for Approval to 
Use Mechanical Restraint

05/03/2017

CP001 1 Application for Information 
Notice

05/03/2017

SW725 1 Authority to Transport Absent 
Person

05/03/2017

SW760 1 Request for Police Assistance 05/03/2017

CP002 1 Application for Internal Review 05/03/2017
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NOTIFICATION OF APPROVED FORMS UNDER THE
MENTAL HEALTH ACT 2016

Commencement
The following forms have been approved by the President of the
Mental Health Court on 22 February 2017, pursuant to section 798(1)
of the Mental Health Act 2016, to take effect from 5 March 2017.

Forms approved
The following forms have been approved:

Availability of forms
Electronic copies of the forms will be available from the Queensland
Courts internet website from 5 March 2017: www.courts.qld.gov.au 

NOTIFICATION OF APPROVED FORMS UNDER THE
PUBLIC HEALTH (MEDICINAL CANNABIS) REGULATION 2017

Commencement
The following forms have been approved by the Director-General,
Department of Health on 23 February 2017 to take effect from
1 March 2017.

Forms approved
The following forms have been approved:

Availability of Forms
These forms will be available from 1 March 2017 free of
charge on from the Department of Health’s website at https://
www.health.qld.gov.au/public-health/topics/medicinal-cannabis

NOTIFICATION OF APPROVED FORMS UNDER THE
PUBLIC HEALTH (MEDICINAL CANNABIS) ACT 2016

Commencement
The following forms have been approved by the Director-General,
Department of Health on 23 February 2017 to take effect from
1 March 2017.

Forms approved
The following forms have been approved:

Availability of Forms
Copies of these forms may be obtained during office hours free
of charge from the Chief Medical Officer and Health Regulation
Branch, Level 3, 15 Butterfield Street, Herston, Queensland or
GPO Box 2368 Fortitude Valley, Queensland 4001

NOTIFICATION OF APPROVED FORMS UNDER THE
PUBLIC HEALTH (MEDICINAL CANNABIS) ACT 2016

Commencement
The following forms have been approved by the Director-General,
Department of Health on 23 February 2017 to take effect from
1 March 2017.

Forms approved
The following forms have been approved:

Availability of Forms
These forms will be available from 1 March 2017 free of
charge on from the Department of Health’s website at https://
www.health.qld.gov.au/public-health/topics/medicinal-cannabis 

Form 
No.

Version 
No.

Form Heading

1 1 Findings and Orders (references and applications)

2 1 Order (appeals and stays)

3 1 Reference of person’s mental state to the 
Mental Health Court

4 1 Notice of appeal against decision of Mental 
Health Review Tribunal

5 1 Notice to withdraw appeal against decision of 
Mental Health Review Tribunal

6 1 Notice of hearing 

7 1 Notice of requirement to bring person before 
Mental Health Court

8 1 Application for review of a person’s detention

9 1 Application to withdraw reference 

10 1 Application for confidentiality order

11 1 Subpoena to produce documents

12 1 Subpoena to attend court and give evidence

13 1 Attachment - schedule of offence/s

14 1 Attachment - further details

15 1 Exhibit/Appearance list (applications and appeals)

16 1 Exhibit/Appearance list (references)

17 1 Recommendation or request for court examination 
order on reference

Form
No.

Version
No.

Form Heading Act 
Ref.

Implement
date

PHMCR/12 1 Application for 
manufacturing or 
wholesale approval

s12
s15
s30
s32
s34

01/03/2017

PHMCR/126 1 Medicinal Cannabis 
Treatment Report

s126
s127(2)

01/03/2017

PHMCR/127 1 Notice of Patient 
Commencement
(Patient-Class Prescriber)

s127(1) 01/03/2017

Form
 No.

Version
No.

Form Heading Act 
Ref.

Implement
date

PHMCA/38 1 Instrument of Approval 
– Medicinal Cannabis 
Approval

s38 01/03/2017

PHMCA/39 1 Instrument of Approval 
– Medicinal Cannabis 
Dispensing Approval

s39 01/03/2017

PHMCA/40 1 Instrument of Approval 
– Medicinal Cannabis 
Clinical Trial Approval

s40 01/03/2017

Form
No.

Version
No.

Form Heading Act 
Ref.

Implement
date

PHMCA/14 1 Application for 
Medicinal Cannabis 
Approval

s14
s44
s46

01/03/2017

PHMCA/18 1 Application for 
Medicinal Cannabis 
Dispensing Approval

s18
s48

01/03/2017

PHMCA/20 1 Application for 
Medicinal Cannabis 
Clinical Trial Approval

s20 01/03/2017

PHMCA/72 1 Notification of 
Medicinal Cannabis 
Management Plan

s72 01/03/2017

PHMCA/182 1 Application for internal 
review of an original 
decision

s182 01/03/2017
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BILLS OF PARLIAMENT ASSENTED TO

Queensland Legislative Assembly

Brisbane

It is hereby notified for general information that, on 
27 February 2017, His Excellency the Governor, in the 

name and on behalf of Her Majesty, assented to the 

undermentioned Bills passed by the Legislative 
Assembly of Queensland in Parliament assembled, 

viz—

A Bill for an Act to amend the Transport Operations 
(Road Use Management) Act 1995 for particular 

purposes
Short title: Transport Operations (Road Use

Management) (Offensive Advertising) Amendment Act 

2017 – Act No. 1 of 2017
Commencement: This Act commences on a day to be 

fixed by proclamation.

A Bill for an Act to amend the Water Act 2000 for 

particular purposes
Short title:  Water (Local Management

Arrangements) Amendment Act 2017 – Act No. 2 of 
2017

Commencement: This Act commences on a day to be 

fixed by proclamation.

N J Laurie

Clerk of the Parliament
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Public Trustee Act 1978

REGISTER OF UNCLAIMED MONIES
Annual Register of Unclaimed Monies held by Queensland Teachers Union Health Fund Limited ACN: 38085150376

438 St Paul's Terrace, Fortitude Valley Qld 4006 on 14 February 2017

GAZ00181/18

Public Trustee Act 1978

REGISTER OF UNCLAIMED MONEYS HELD BY FLIGHT CENTRE TRAVEL GROUP LIMITED

GAZ00175/17

Public Trustee Act 1978

REGISTER OF UNCLAIMED MONEYS HELD BY FLIGHT CENTRE TRAVEL GROUP LIMITED

GAZ00176/17

Membership No Name Address Suburb State Postcode Date Unclaimed Net Amount Reason

1019267 Estate of Samantha 
Kathryn Naudin-Dovey

6 Currawong Street Noosa Heads Qld 4567 28/03/2012 576.48 Refund of membership 
premiums

50004740 Cassandra Bibby 5 McPhee Place Gunn NT 832 16/01/2013 940.50 Refund of membership 
premiums

138330 Estate of Elizabeth Maud 
Fitzgerald

20 Vaucluse Street Wavell Heights Qld 4012 13/04/2012 564.20 Refund of membership 
premiums

11007860 Sandra Wells 11 Seaview Parade Deception Bay Qld 4508 12/09/2013 647.01 Refund of membership 
premiums

50006893 Dr Alistair Campbell 2 Laura Street Cleveland Qld 4163 14/01/2015 779.25 Claim benefits 
refund

Name of Owner(s) Last Known Address Last Known 
Suburb

Last 
Known 
State

Last 
known 
Postcode

Last 
known 
Country

Accountable 
Persons 
Reference 
No

Original 
Amount 
held 
unclaimed

Net amount 
being paid 
to PTO

Date amount 
became 
payable or 
unclaimed

MR MICHAEL BRISLIN 9090 E29TH AVENUE DENVER CO 80238 USA DIVIDEND 684.00 684.00 17/10/2014

Name of Owner(s) Last Known Address Last Known 
Suburb

Last 
Known 
State

Last 
known 
Postcode

Last 
known 
Country

Accountable 
Persons 
Reference 
No

Original 
Amount 
held 
unclaimed

Net amount 
being paid 
to PTO

Date amount 
became 
payable or 
unclaimed

MRS JILL PATRICIA 
ALCOCK

7 ARNEY CRESCENT 
REMUERA

AUCKLAND 1050 NZL DIVIDEND 760.00 760.00 17/10/2014

MS MAGGIE BROWN 3/38-40 VAUXHALL 
ROAD DEVONPORT

AUCKLAND NZL DIVIDEND 684.00 684.00 17/10/2014

MS JILL LYNNE CRISP SHOP 43 THE FORUM 
HIGH STREET

BLENHEIM NZL DIVIDEND 912.00 912.00 17/10/2014

MR MICHAEL IAN GARRATT 
+ MRS ZARADINE 
GARRATT + MRS CAROLE 
ISOBEL GARRATT
<THE GARRATT FAMILIY>

59 DALE ROAD PARAPARAUMU 5032 NZL DIVIDEND 699.20 699.20 17/10/2014

MS JUSTINE SAUSSEY 54 NORWOOD ROAD 
BAYSWATER

AUCKLAND NZL DIVIDEND 942.40 942.40 17/10/2014

MR DONALD SOLLITT 4B MOORHOUSE 
AVENUE 

CHRISTCHURCH 8002 NZL DIVIDEND 1,520.00 1,520.00 17/10/2014
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Public Trustee Act 1978

REGISTER OF UNCLAIMED MONEYS HELD BY FLIGHT CENTRE TRAVEL GROUP LIMITED

GAZ00177/17

Name of Owner(s) Last Known Address Last Known 
Suburb

Last 
Known 
State

Last 
known 
Postcode

Last 
known 
Country

Accountable 
Persons 
Reference 
No

Original 
Amount 
held 
unclaimed

Net amount 
being paid 
to PTO

Date amount 
became 
payable or 
unclaimed

MR JARED BAKER 717 GARRATT LANE EARLSFIELD 
LONDON

SW17 OPD GBR DIVIDEND 594.09 594.09 17/10/2014

MS JOANNE BOWMAN 47 PRIMROSE WAY 
PROSPECT WORKSOP

NOTTS S81 0SB GBR DIVIDEND 642.60 642.60 7/10/2011

MR DAVID JONATHAN 
BROWN

5 PENRITH AVENUE 
DUNSTABLE

BEDFORDSHIRE LU6 3AN GBR DIVIDEND 635.08 635.08 7/10/2010

MS MOHINI BULBROOK 44 THE AVENUE LONDON NW6 7NP GBR DIVIDEND 933.75 933.75 24/03/2005

MS LOUISE MARCELLA 
COLE

180 SHERRARDS WAY BARNET EN5 2BS GBR DIVIDEND 576.73 576.73 17/10/2014

MS GEETA DADLANI 33A DEVONPORT RD SHEPHERDS 
BUSH

LON W12 GBR DIVIDEND 503.75 503.75 18/10/2013

MS LISA ANN DAVIES FLAT 1
47 HASLEMERE AVENUE

EARLSFIELD 
LONDON 

SW18 4RN GBR DIVIDEND 537.49 537.49 17/10/2014

MR ANDY EAMES C/- GORDON EAMES 
10 HARES CHASE

BILLERICAY 
ESSEX 

CM12 OHJ GBR DIVIDEND 547.96 547.96 17/10/2014

MS KAY FREESTONE 2 KELLINO STREET TOOTING 
BROADWAY 
LONDON

SW17 8SY GBR DIVIDEND 532.04 532.04 17/10/2014

MR PETER GODDARD 2 LONGMEADS TUNBRIDGE 
WELLS

TN3 0AX GBR DIVIDEND 877.30 877.30 17/10/2014

MS GAYNOR RUTH 
HEPENSTALL

29 GUINESS STREET EVERTON PARK QLD 4053 AUS DIVIDEND 768.96 768.96 7/10/2010

MS CHRISTINA KIRK 37 ST JAMES ROAD CARSHALTON 
SURREY

SM5 2DT GBR DIVIDEND 736.65 736.65 17/10/2014

MR ALEX MAYLAND 4 BOROUGH MEWS 
22 BEDFORD STREET

SHEFFIELD S6 3BT GBR DIVIDEND 750.93 750.93 17/10/2014

MS THERESE VIRGINIA 
REIN

1109/18 THORN 
STREET

KANGAROO 
POINT

QLD 4169 AUS DIVIDEND 3,880.00 3,880.00 17/10/2014

RELATORO PTY LTD FLAT G
1 SCARSDALE PLACE

KENSINGTON 
LONDON

W85SY GBR DIVIDEND 818.50 818.50 17/10/2014

MS LISA JANE ROBERTS 42 BONNER HILL ROAD KINGSTON 
UPON THAMES

KTI 3HE GBR DIVIDEND 932.79 932.79 17/10/2014

VASI STEPHAN 26 SHAFTESBURY ROAD CROUCH HILL 
LONDON

N194QN GBR DIVIDEND 613.36 613.36 17/10/2014

MS BERNISE WAYNE 5/42 GRATTEN ROAD LONDON W140JX GBR DIVIDEND 605.69 605.69 17/10/2014

MR DAFYDD WILLIAMS FIRST FLOOR FLAT 73 
MOUNT EPHRAIM

TUNBRIDGE 
WELLS KENT

TN4 8BS GBR DIVIDEND 863.25 863.25 19/04/2013

MR STEVEN PAUL 
WILLIAMSON

3 HANDFORD 
COTTAGES

COLLIERS 
WOOD

SW179DW GBR DIVIDEND 653.85 653.85 17/10/2014

MISS LINDSEY YOUNG 36 CANBURY AVE KINGSTON UPON 
THAMES SURREY

KT2 6JP GBR DIVIDEND 917.96 917.96 17/10/2014
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