
SKILLS IN DEMAND

TRANSPORT 
AND LOGISTICS 

TRAINER/
ASSESSOR

TRANSPORT/LOGISTICS 
MANAGER (SUPPLY 

CHAIN MANAGEMENT, 
COMPLIANCE 

MANAGEMENT)

CUSTOMS 
BROKER/
FREIGHT 

FORWARDING 
OPERATOR

ALLOCATOR/
SCHEDULER

STOREPERSON/
FORKLIFT 

OPERATOR 
INCLUDING 

REACH STACKER

EMPLOYER-IDENTIFIED SKILL NEEDS To a great extent

PROBLEM SOLVING

LEADERSHIP AND MANAGEMENT

TEACHING AND TRAINING

LANGUAGE, LITERACY AND NUMERACY

INFORMATION TECHNOLOGY

FINANCIAL MANAGEMENT

17% 37%

42%

32%

22%

38%

33%

EMPLOYER-REPORTED METHODS FOR MEETING  
LABOUR DEMAND

DIRECTLY EMPLOY PEOPLE ON A 
CASUAL BASIS

USE AN EMPLOYMENT AGENCY 
TO PROVIDE SUITABLY QUALIFIED 
STAFF

RECRUIT NEW STAFF AND FOLLOW 
WITH UPSKILLING MENTORING/
TRAINING/PROGRESSION

VIA TRAINEESHIPS, 
APPRENTICESHIPS OR GRADUATE 
PROGRAMS

‘DEVELOP YOUR OWN’ - UPSKILL/
MENTOR/TRAIN/PROGRESS 
EXISTING STAFF

38%

9%

47%

41%

71%

 GENDER DISTRIBUTION FOR SELECTED OCCUPATIONS

STOREPERSON

82%

18%

To some extent

Male Female

FORKLIFT 
DRIVER

97%

3%

PURCHASING 
AND SUPPLY 

LOGISTICS CLERK

58%

42%

SUPPLY AND 
DISTRIBUTION 

MANAGER

80%

20%

 WORKERS AGED 45  
YEARS AND OLDER

STOREPERSON

38%
FORKLIFT 

DRIVER 

39%
PURCHASING  
AND SUPPLY 

LOGISTICS CLERK

40%

23%

23%

9%

16%

6%

SUPPLY AND 
DISTRIBUTION 

MANAGER

50%

Challenges

 › Increasingly fast-paced technology disruption  
requires different business and workforce  
planning practices.

 › Rapid turnover and difficulty in retaining staff in entry-level 
positions can act as a disincentive to invest in workforce 
development.

 › Collaboration with other organisations in supply chains is 
necessary for meeting regulatory responsibilities as well  
as service standards.

 › Diversity in the size and scale of businesses influences the 
nature of skills in demand and how technology is used. New 
systems of work result from the application of technology 
and there is a need for skills to adapt quickly. 

 › The ability of the sector to attract, retain and upskill young 
workers will be critical in addressing the impact of an ageing 
workforce and in alleviating future skill shortages.

Opportunities

 › With the growth of the business-to-consumer and 
consumer-to-consumer segments, flexibility and 
personalised customer interfaces will become an important 
differentiating factor for logistics businesses. 

 › Traditional warehouses are being transformed into highly 
specialised warehouses, requiring equally specialised 
skills. Specialisation may be around a particular product, 
supply chain, customer or distribution network.

 › Intermodal hubs are moving closer to airports, which act 
as distribution centres for the rapidly expanding online 
shopping market. 

 › More sophisticated contract management practices are 
enabled by real-time data analytics. Technology skills  
and problem-solving skills are highly valuable in such  
an environment.

 › Disruptive technologies are changing the nature of work  
as there are tasks that can be performed by computers  
or machines. Operations experience is increasingly  
valued in procurement and facility design decisions. 

 › Customs processes and systems have a critical role in 
addressing demands for more efficient and quicker delivery 
times as online shopping and personal supply chains 
continue to expand.

LOGISTICS

FACTS & FIGURES

the size of TNT’s ‘super-
hub’  under construction at 
Tullamarine, Victoria (bigger 

than five soccer pitches)

new Supply and 
Distribution Manager jobs 

projected between 2013 
and 2017

speed that parcels move  
at Australia Post’s  

new Chullora, NSW,  
parcel facility 

new Forklift Drivers 
projected between 2013  

and 2017

I D E N T I F I E D  W O R K F O R C E  D E V E L O P M E N T  N E E D S

 EMPLOYMENT  
GROWTH

16     ENVIRONMENTAL SCAN 2015

12,400 11,300 2.4  
metres  

a second 
38,000  

square  
metres

2018 (FORECAST)

394,800

EMPLOYMENT 
GROWTH 2013-18  
(NET NEW JOBS)

21,300

2013  
(ACTUAL)

373,500
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