. SMEs and enterprises with low operating margins
- are challenged by increased regulatory reporting
v equirements.
il q:% pad congestion and planning issues that affect efficiency
4 ] business costs are challenges for drivers and route
S ners in metropolitan and regional environments.
to address ‘avoidable costs’ can be outside the
ol of the transport business.

ements are needed to the public image of the
0 attract new entrants and encourage participation
development pathways.

r-hubs and distribution centres being established
re changes in the transport fleet and associated
lls. The flexibility required can be a challenge to
yperators.

) f gle operators cannot always afford the time
f additional training.
Challenges for the workforce include compliance with
regulatory requirements, work patterns and hours.
Ay
) Tra|,ne-r§an assessors need appropriate skills in the

the program they are involved in.

d drivers may be more available in
regional areas asﬁne_’ owdown in the resources sector
continue'é;_'l 3
A more integrated network using rail and road transport
between regions and ports will alleviate the demand for drivers
f heavy vehis:les and reduce associated road congestion.
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Customer service skills for Delivery Drivers are increasing
in importance as online shopping volumes grow.

) On-board technology continues to improve and data
relating to fleet utilisation, individual vehicle performance,
road safety and real-time transparency is readily available
for use in operational planning, troubleshooting and
problem solving.

) Raising awareness of the sector is critical to encouraging
new entrants. Focusing on online shopping and supply
chain concepts may be helpful in raising the sector’s
profile with young people.
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BUS AND COACH
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PROBLEM SOLVING @ 399,
LEADERSHIP AND MANAGEMENT @ 48%
TEACHING AND TRAINING @ : 349,
LANGUAGE, LITERACY AND NUMERACY o @ ’ 349,
INFORMATION TECHNOLOGY o @ 43%
FINANCIAL MANAGEMENT & @ : @
EMPLOYER-REPORTED METHODS FOR MEETING -
EABBGR GRS oneReASEn s

51%
21%
60%
37%
72%
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CASUAL BASIS

USE AN EMPLOYMENT AGENCY
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EXISTING STAFF .

TRUCK DRIVER

55%
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DELIVERY DRIVER

STAFF
44%

RECRUIT NEW STAFF AND FOLLOW
WITH UPSKILLING MENTORING/ ANIIZJO;JgE_I’Ii:E
TRAINING/PROGRESSION SEAVERER
VIA TRAINEESHIPS, 58%
APPRENTICESHIPS OR GRADUATE
PROGRAMS TAXI DRIVER

(AUTOMOBILE
‘DEVELOP YOUR OWN’ - UPSKILL/ DRIVER) |
MENTOR/TRAIN/PROGRESS 549 ?

20,800

203.6

SKILLS IN DEMAND

billion

tonnes kilometres of
freight moved by road
in 2012-13

forecast growth of the
Road Freight sector in the
next 20 years
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