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Business Boost Frequently Asked Questions  

The Frequently Asked Questions below provide further clarification on making an application for a Business Boost grant.  Further information 

can also be found in the Business Boost Guidelines and Business Boost Program Terms and Conditions. 
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General 

When will applications open? 

Business Boost applications will open at 9.00am on 30 July 2021 and can be accessed from the Business Queensland 

website. Applications will not be accepted prior to this date. You can prepare your application in advance by reviewing the 

Business Boost Guidelines and Business Boost Terms and Conditions and commencing gathering the necessary 

documentation.  Businesses may also preview a sample of the application form to assist lodgment upon grant opening. All 

documentation is available on Business Queensland website. 

 

Why has the Queensland Government launched this funding? 

The Business Boost grants program supports the implementation of Big Plans for Small Business announced as part of the 

2020 election commitments. 

 

Notice of the Business Boost grant program is provided as part of the grants schedule and relevant documents made available 

on 15 July 2021.  This preparation time provides small business owners with the option of reviewing the Business Boost 

Guidelines and Business Boost Terms and Conditions and commence gathering the necessary documentation. A sample of the 

application form is also available. All documentation is available on Business Queensland website. 

 

Applying 

How do I apply for a Business Boost grant? 

The “apply now” link is available at 9.00am on 30 July 2021 and can be accessed from the Business Queensland website. The 

grant may be in high demand, so please monitor the application tracker when the grant opens. You must complete the 

application and validate every question before submitting it. 

 

Applications can only be submitted online via the link above with all required documentation uploaded at the same time. 

Successful applicants cannot reapply for further funding under the Business Boost grant. 

 

Can I submit my application in person? 

No. Applications will only be accepted through the DESBT SmartyGrants application portal. Applications received via email, post 

or in person will be ineligible.  

 

Can my accountant (or other party) submit an application on my behalf? 

No. Applications must be submitted by the business, not an accountant or consultant.  
 
Only submit original answers (realistic and probable) in your application. DESBT considers application submissions or answers 
from third parties ineligible.  You may be required to provide evidence in this regard at any time at the discretion of DESBT. 
 

Is there a fee for applying for the grant? 

No. DESBT does not charge you to submit an application for the grant. 
 

Can I submit my application and then add further documentation later? 

No. Only information originally submitted via SmartyGrants will be assessed. It is important that you submit your application 

when all the required documentation is available.  This includes a certified statutory declaration and no more than two supplier 

quotes. There is no provision within the application process to submit additional information or evidence at a later date, including 

clarification or correction of submitted documents or answers.  

 

Eligibility 

Why are applications only open to businesses with a turnover of between $300,000 and $600,000 (updated)? 

To be eligible for the Business Boost grant a business must have a gross turnover of between $300,000 (minimum) and 

$600,000 (maximum). Business Boost grants aim to support Queensland’s businesses to advance improvements in their 

efficiency and productivity and provide positive economic returns for Queensland. Turnover is the gross turnover, actual or 

estimated, to be earned by business at the conclusion of the 2020-21 financial year. 

 

Does the business need to be registered for GST? 

Yes. The business must be registered for GST at the time of the application to be eligible for funding under this program.  

https://www.business.qld.gov.au/business-boost
https://www.business.qld.gov.au/business-boost
https://www.business.qld.gov.au/starting-business/advice-support/grants/schedule
https://www.business.qld.gov.au/business-boost
https://www.business.qld.gov.au/business-boost
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Why are applications only open to businesses registered for GST? 

To be eligible for the Business Boost grant a business must be registered for GST. With the resources available for supporting 

Queensland small business, the Business Boost grants program targets businesses who want to advance efficiencies and 

harness growth opportunities. One of the ways to demonstrate commitment to growth is to be registered for GST. 

 

Can I apply if my business doesn’t have a turnover for the 2020-21 financial year (updated)? 

No. To be eligible for the Business Boost grant, a business must have a turnover of between $300,000 and $600,000 for the 

2020-21 financial year. As part of the application, the business must upload a statutory declaration stating that the business 

meets this turnover requirement. For auditing purposes, the business must have available financial information demonstrating 

they meet this eligibility requirement. 

 

Are sole traders or partnerships eligible? 

Yes. Partnerships and sole traders with no employees are eligible to apply if the business meets the eligibility criteria for the 

grant. 

 

Are not-for-profit organisations eligible? 

Yes. Not-for-profit organisations are eligible to apply if the business meets the eligibility criteria of the grant. 

 

Are businesses with more than one director eligible? 

Yes. Businesses with more than one director are eligible to apply if the business meets the eligibility criteria of the grant. If an 

individual is a director of another business that applies for the grant, this is not allowed. Please refer to the If have more than 

one small business with a different ABN for each, can I submit an application for each business?  

 

Are businesses that don’t have owners/directors eligible? 

Yes. Businesses that don’t have owners/directors and instead have for example, presidents or chairs, are eligible to apply if the 

business meets the eligibility criteria of the grant. 

 

Who are counted as employees of a business? 

To be eligible for Business Boost grants a business must have a headcount of less than twenty employees at the time of 

application submission. This includes all full time, part-time and casual employees. Business owners, directors and contractors 

are excluded from this headcount tally. 

 

Can I apply if I have already received a Small Business grant in the past? 

Yes. All previously successful applications of the Department of Employment, Small Business and Training (DESBT) grants are 

eligible to apply for a Business Boost grant provided all eligibility criteria is met as per the Business Boost Guidelines. 

 

Am I eligible to apply for the other Small Business Grants? 

The Business Basics, Business Boost and Business Growth Fund grants target specific groups within the sector. Each grant has 

a different set of eligibility criteria to target businesses at different lifecycle phases. For example, a business that is eligible for 

the Business Basics may be ineligible for the Business Boost due to the eligibility around annual turnover.  

 

If I have more than one small business with a different ABN for each, can I submit an application for each business? 

No. Only one application will be accepted from a financial beneficiary of a business. The applicant must not be a financial 

beneficiary of any other Business Boost application. You make a declaration in the application and will be entering into a legal 

agreement with the Queensland Government. 

 

What is considered to be a related party/financial beneficiary of a business? 

DESBT considers a related party and/or financial beneficiary to be any person who gains an advantage and/or profits from 

something including receipt of distributions from a trust, will, or life insurance policy.  

 

Do I have to be operating an existing business and located in Queensland to be eligible? 

Yes. The business must be an existing operating business and must have a Queensland headquarters. To demonstrate this, the 

‘Main Business Location’ of the applicant’s ABN must be listed as being in Queensland on the Australian Business Register 

(ABR) at the time of the application. If the ABR listing for the applying business does not list Queensland as the main business 

location, you must provide evidence of a Queensland headquarters in writing to Boost@desbt.qld.gov.au prior to the grant round 

closing.  

 

https://abr.business.gov.au/
mailto:basics@desbt.qld.gov.au
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Evidence of a Queensland Headquarters includes:  

• a copy of the applicant’s Australian Securities and Investments Commission (ASIC) Company Statement listing a 

Queensland address as ‘principal place of business’; or  

• a letter from the applicant’s accountant confirming the business has changed to a Queensland main business location 

 

What do you mean by a web presence?  

To be eligible for the Business Boost grant, applicants must demonstrate they have a publicly reachable web presence to 

identify the business is operating.  For example, a business website or social media pages. 

 

Suppliers 

What do you mean by no more than two supplier quotes?  

You need evidence how you will spend the grant funding. The grant funding of up $15,000 must be used to procure services 

from independent supplier/s. The services from the supplier/s must equal in total, a minimum of $10,715 (excluding GST). 

Note successful applicants must co-contribute at least 30% of the total project costs 

 

You will be only be able to upload 1 quote per supplier. A maximum of 2 suppliers is allowed (1 quote per supplier). You do not 

need to upload comparative quotes – they must be your preferred supplier for the preferred services that the grant funding will 

contribute towards, if successful. Your quotes can equal more than $21,429 but only $15,000 in grant funding will be available 

for successful grant applicants.  

 

See table at the top of page 2 of the Business Boost program guidelines for a breakdown of total costs and the required co-

contribution amounts, excluding GST 

 

How do I get supplier quotes to support my application? 

To be eligible for Business Boost funding the business is required to submit a maximum of two supplier quotes at the time of 

application submission.  To save time, particularly if you are based in a remote location, please consider calling or emailing a 

supplier regarding your requirements and timely receipt of quotes. You might find useful information here when choosing a 

supplier.  

 

What is an acceptable supplier quote? 

To be eligible for a Business Boost grant a suppler quote must contain the business trading name, address, contact details and 

a full project and/or service description. A maximum of two supplier quotes are permitted to be submitted. Where possible we 

encourage applicants to support local small business.  

 

Will I be reimbursed for GST spent? 

No. Grants are not subject to GST. Therefore, GST is not payable and grant funding will not compensate for any GST spent by 

the business. The grant amount is GST exclusive. 

 

Statutory declaration 

Why do I need to submit a statutory declaration for a Business Boost grant? 

A statutory declaration (we have supplied a template for your convenience) is a written statement that you sign and declare to 

be true and correct in the presence of an authorised witness. By signing it, you declare that the information that you are 

providing regarding your Business Boost grant application is true and that you meet the required eligibility criteria. Please note 

that if you make a false statement in a statutory declaration you can be charged with a criminal offence. 

 

Who can sign a statutory declaration? 

To be valid, a statutory declaration must be signed by an approved witness. A full list of approved witnesses can be found on 

the Queensland Government Attorney-General’s website.  

Funding 

How much grant funding can a business receive? 

If successful, applicants will receive grant funding of up to $15,000 excluding GST on completion of their project (and following 

submission of compliant evidence of spend via an acquittal report – see next question).  

 

https://www.business.qld.gov.au/starting-business/planning/suppliers/finding-suppliers/choosing
https://www.publications.qld.gov.au/dataset/business-boost-grants-round-1/resource/e9a1a949-7004-483c-9b01-ba3e16a68b8b?truncate=30&inner_span=True
https://www.justice.qld.gov.au/initiatives/documents-during-covid/statutory-declarations#:~:text=In%20Queensland%2C%20statutory%20declarations%20normally,Act%201867%20for%20more%20detail).
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When will funding be available and how will payments be made? 

Upon completion of the assessment process, all applicants will receive formal notification of the outcome of their application. 

Successful applications will receive a Letter of Approval outlining the funding agreement. 

 

Successful applicants enter into a funding agreement (as outlined on page 5 of the Business Boost program guidelines) and 

recipients are required to complete their project within 12 months of receiving their Letter of Approval.  

 

On completion of the project, successful applicants must complete and submit an acquittal report. All successful applicants must 

demonstrate the project has been completed including their co-contribution of at least 30% of the total project costs.  

 

When DESBT has approved a completed acquittal report, they will pay the approved grant funds as per the funding agreement.  

 

What do you mean by co-contribution of 30%? 

Successful applicants must co-contribute at least 30% of the total project costs (excluding GST).  For example, if your total 

project costs (excluding GST) is $10,715; then your contribution would be $3,215 and the grant contribution is $7,500 after you 

complete your project. 

 

 

See table at the top of page 2 of the Business Boost program guidelines for a breakdown of total costs and the required co-

contribution amounts, excluding GST 

 

What are my tax obligations? 

Grants are treated as assessable income for tax purposes, unless exempted by law. The Queensland Government is unable to 

provide any taxation advise and accordingly we recommend consulting your own professional adviser to determine any taxation 

implications that may apply.  

 

Closure 

When will the Business Boost grant close? 

Applications for the Business Boost grant will close when DESBT receives enough applications for a competitive assessment. 

Not all applications will be successful.  

 

The grant may be in high demand and  close while you are completing your application, please monitor the application tracker 

available on the Business Queenslandwebsite. In addition, you must complete the application and validate every question 

before submitting it.  

 

Can I submit an application after the grant has closed? 

No. All completed applications must be submitted prior to the grant closure. A grant application tracker is available on the 

Business Queensland website to determine the percentage of grant funding remaining. 

 

DESBT gave notice of the grant opening date and provided supporting documents on 15 July 2021. 

 

Outcome 

When will I know the outcome of my application? 

The Queensland Government follows a competitive assessment process and endeavors to provide notifications as soon as 

possible. The assessment stage will commence once the grant has closed. The assessment process is detailed in the program 

guidelines. 

 

What is a competitive assessment process? 

Following the closure of the round, DESBT runs a competitive assessment process. Therefore, not all applications will be 

funded. DESBT will assess applications against the guidelines (including eligibility criteria) and the assessment criteria including 

the extent to which the applicant and project will: 

• meet the program outcomes as listed on page one of the Business Boost program guidelines; 

• positively impact revenue growth, gross profit; 

• be likely to create jobs growth within the business; and 

• demonstrate the value of money. 

 

https://www.business.qld.gov.au/business-boost
https://www.business.qld.gov.au/business-boost
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DESBT may prioritise applications for fair distribution across geographic areas; other economic factors such as priority 

industries; Queensland’s diverse business population (diversity in ethnicity, culture, people with a disability, gender and age). 

 

What do I need to do if I receive a grant? 

You must: 

• enter into a legal funding agreement with DESBT; 

• purchase the service/s and or/ products in full as per the funding agreement; 

• deliver the grant funded activity as per the funding agreement; 

• retain, and submit when required, evidence, supplier quotes, corresponding invoices and bank transactions for 

acquittal and audit purposes; and  

• complete a follow-up survey after the grant funded activity has been completed. 

 

Variations, appeals, contact us 

Can I alter my approved activity after funding has been allocated? 

Variations are considered on a case-by-case basis. If you need to vary your grant agreement or are unable to complete the 

approved grant funded activity, you must immediately notify DESBT by emailing Boost@desbt.qld.gov.au in writing requesting 

prior approval. Any change to your grant funded activity will need to be reassessed and written approval received before 

changes can be made. If you vary the grant funded activity without prior approval, the funding agreement may be withdrawn by 

DESBT. 

 

If my application is unsuccessful, can an appeal of the decision be requested? 

Yes. Businesses may request an appeal of the decision in respect to their application outcome. Applicants can request a review 

of the funding decision if dissatisfied with a decision to decline or reject an application. 

 

A request is to be submitted by email within 28 business days of the original decision being provided. 

 

Want more information, wish to provide feedback or have a complaint?  

DESBT aims to deliver quality services that respond to the needs of Queenslanders. 

For more information about grants or your application, call DESBT Small Business Hotline 1300 654 687 or email 

Boost@desbt.qld.gov.au. 

 

If you wish to provide feedback or have a complaint please visit https://desbt.qld.gov.au/contact-us to find out more. 

mailto:basics@desbt.qld.gov.au
mailto:basics@desbt.qld.gov.au
https://desbt.qld.gov.au/contact-us

