
 

 
 
 
 
 
 

 
 
The Disability Services Act (Qld) 2006 mandates that each Queensland Government agency is required to 
develop a Disability Service Plan that includes actions to deliver the Queensland Disability Plan 2014-19: 
Enabling choices and opportunities (QDP). The QDP has two key aims - to prepare Queensland for the 
National Disability Insurance Scheme and to promote the rights of people with a disability to enable them to 
lead valued and fulfilling lives. The Queensland Health disability service plan 2014-2016 was released in 
July 2014 and in line with the QDP, outlines actions to improve capacity and accessibility of health services 
in conjunction with key partners. 
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Increasing consultation and participation 
The engagement of the community, inclusive of those people with a disability and their carers, has been 
identified as an important step in improving health services. Across Queensland Health there is increasing 
involvement by people with a disability or their carers through state and local community and consumer 
advisory groups. An example of work happening in Queensland Health includes: 

Children’s Health Queensland Family Advisory Committee 
The Children’s Health Queensland Family Advisory Committee (FAC) is comprised of 13 family members of 
children with complex and serious health and developmental needs. The FAC is a forum that enables the 
perspectives and needs of children with disabilities and their carers to inform planning, implementation and 
ongoing improvement of Children’s Health Queensland services.  

Collaboration to integrate services  
Queensland Health is working to enhance the continuity of care for people with disabilities through the 
health system and into the community. To achieve this Queensland Health needs strong working 
relationships with both intergovernmental departments and community support organisations. Strong 
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relationships will assist in improving access to, and transition between services for people with a disability, 
their carers and family. Examples of work in progress include: 

Metro North Inter-agency Disability Pathways Pilot Project 
Residents of Metro North Hospital and Health Service (HHS) Jacana Acquired Brain Injury service are 
currently being assessed in preparation for National Disability Insurance Scheme (NDIS) readiness as part 
of a pilot project between the Department of Health, Department of Communities, Child Safety and 
Disability Services and the Department of Housing and Public Works. The mutual agreement to implement 
a disability pathway has resulted in improved referrals and the ability for Queensland Health staff to work 
earlier and more collaboratively with disability services staff, patients and carers to find patient specific 
solutions for ongoing care needs. Senior social workers are appointed to case manage and co-ordinate 
discharges for long stay patients with disabilities. Individual patient case conferences play a key role in 
inter-agency sector liaison and negotiation.  

South West Community Hospital Interface Program 
South West HHS has established the Community Hospital Interface Program (CHIP).The nurse led 
program coordinates health services to support a seamless transition from admission to discharge into the 
community setting. The service engages with other government agencies and the community support 
sector through interagency meetings that have a primary focus of removing barriers for patients with a 
disability.  

Darling Downs collaborate to improve Mental Health Services  
Darling Downs HHS Division of Mental Health has a Complex Care Committee where community support 
organisations are involved in discharge planning. Darling Downs HHS mental health staff representatives 
also participates in interagency service provider forums to ensure continuity of care for people with 
disabilities when transitioning from one service provider to another. There is a focus within the HHS on the 
ongoing coordination of care for mental health patients with community support organisations. 

Medical Aids Subsidy Scheme 
 
At the start of this year, the Department of Community, Child Safety and Disability Service (DCCSDS) and 
the Department of Health collaborated to streamline administrative processes by creating a single service 
through an administrative merger. From 1 May 2014, DCCSDS programs –Community Aids, Equipment 
and Assistive Technologies Initiative (CAEATI) and Vehicle Options Subsidy Scheme (VOSS) programs 
have been administered by Medical Aids Subsidy Scheme (MASS). 
 
A transfer of $5M per annum from DCCSDS existing resources to Department of Health was approved until 
and including 2015-2016. 

Housing and Support Program 
The Housing and Support Program (HASP) is an innovative and collaborative partnership between the 
Department of Health through the Hospital and Health Service, the Department of Housing and Public 
Works and the community-managed mental health service sector— in the provision of housing linked to 
clinical and psychosocial services for people with psychiatric disability. Queensland Health has committed 
over $29M to the program in 2014-2015. 

Community-managed mental health programs 
In May 2014, a Queensland Health tender review panel selected multiple organisations including diverse 
groups such as the Schizophrenia Fellowship of Queensland, Open Minds Australia, Footprints in Brisbane 
and Anglicare to deliver projects to complement state and Commonwealth mental health programs.  

Community-managed mental health programs support more than 14,500 people in Queensland each year.  
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Improving accessibility to health services 
Accessibility to health services is complex; across Queensland HHSs are enhancing various aspects of 
accessibility including assessment and review, facilities and availability of information for clinicians and 
consumers and carers. Work in all these area will be ongoing to ensure improvements in the way people 
with disability, their carers and families’ access health services. Examples of some of the work happening 
includes: 

Active Limbs4Kids Program 
The purpose of the Active Limbs4Kids Program, launched in June 2014, is to fund recreational prosthetics 
free-of-charge for young people up to the age of 18. The four-year program will fund the majority of costs 
for new and replacement ‘blade’ lower limbs and a variety of attachments for upper limbs, as well as 
ongoing maintenance and repairs.  
 
The Queensland Artificial Limb Service is managed under the Metro South Hospital and Health Service. 

Clinical Assessment and Review 
The Queensland Centre for Intellectual and Developmental Disability (QCIDD) provides health 
assessments, reviews, management plans and mental health assessments by general practitioners and 
consultant psychiatrist with a special interest in adults with intellectual disability. The service has:  
• completed 93 assessments and reviews including 8 video consultations by QCIDD clinical staff  
• completed 192 clinical advice packages via telephone and email. The telephone consultation service 

was provided to people with disabilities, their families, health and allied health practitioners  
• provided 69 training and education activities to undergraduate and graduate programs, Medicare Locals 

within Queensland, Government and non-Government organisations. 
 

Facility Improvements in Central Queensland 
Across Central Queensland HHS there has been extensive construction associated with the health care 
facilities ensuring all new development are compliant with the Australian disability standard AS1428 and 
Disability Services Act providing: 
• the use of tactile, braille and audio technology 
• hearing augmentation loops in major waiting areas, selected consulting/interview rooms, and lecture 

theatres  
• visual prompts such as wall colours and integrated architectural features. In many cases these prompts 

are now extend into existing areas of facilities  
• new inpatient areas are equipped with patient lifting devices and bariatric bedrooms have been built 
• parking, access ramps, lifts with load bearing capacity that will cater for disabled patients.  
 

Availability of information via Internet  
Considerable work is currently being undertaken to ensure easier access to information for people with a 
disability through the internet. A number of improvements to web content are progressing, these include: 
• content is accessible from most browsers, including ‘legacy’ browsers such as IE6 
• content is viewable on personal computers, tablets and smart phones 
• ensuring compliance with Web Content Accessibility Guidelines 2 (AA) e.g. skip links, keyboard 

navigation and colour contrast 
• WAI-ARIA (Accessible Rich Internet Applications Suite) is being incorporated to improve accessibility for 

people with disabilities.  
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Service planning  
To support enhancements to Queensland Health’s services to people with a disability and their families 
/carers, there are a number of initiatives currently underway - we are working to ensure Queensland Health 
is ready to transition to the NDIS and planning for some specialist statewide services. 

Implementation of the National Disability Insurance Scheme  
Queensland Health has made strong progress towards the implementation of the NDIS including: 
• participation in the cross agency NDIS Reform Leaders Group and NDIS Interagency working group to 

proactively raise issues about the health/disability interface. The Reform Leaders Group provides 
strategic oversight and leadership including setting priorities and overseeing the development and 
implementation of whole of government activities, required to successfully implement the Queensland 
NDIS Work Program 2014-16 and the Queensland Government planning for the transition to the NDIS. 

• establishment of a Queensland Health NDIS Steering Committee to oversee transition planning, 
disability reform and health workforce education needs. The Steering Committee will provide leadership, 
oversight and guidance on health-related issues, risks and opportunities as Queensland Health 
transitions to the NDIS  

• development of a draft Queensland Health NDIS Communication and Engagement Strategy and draft 
Queensland Health NDIS Transition Plan that will support Queensland Health to work with people with a 
disability, their carers and families to move across to the NDIS 

• actively engaging with Queensland Health funded Non-Government Organisations delivering disability 
support services to assist them in preparation for the commencement of the NDIS. 

Statewide brain injury rehabilitation health service planning project 
The scope of the brain injury rehabilitation project is to plan for specialised public brain injury rehabilitation 
health services for adults with an acquired brain injury, including those with a mild traumatic brain injury. It 
is anticipated the project will provide a ten-year statewide strategy for the delivery of public sector brain 
injury rehabilitation services which will contain a description of future statewide service, taking into 
consideration potential requirements for beds, and outpatient clinic spaces. 
 
The project commenced in mid-2014 and it is expected to be completed June 2015. 

Statewide spinal cord injury service planning project 
The Statewide spinal cord injury service planning project commenced in mid-2014 and is focused on 
enhancing the delivery of services that provide care for a patient with a spinal cord injury from the time of 
acute injury through rehabilitation, community reintegration, health monitoring and life-long health care 
provision.  
 
It is expected that the outcome of the project will be a health service plan articulating a ten year vision with 
service objectives and improvement strategies to enhance service provision and facilitate the delivery of an 
improved statewide spinal cord injury service. The project is expected to be completed April 2015. 
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