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Message from the Director-General 
It is with great pleasure that I present the Department of Health’s second annual report on its 

Disability Service Plan 2017-2020.  

The Queensland Government’s goal is to help build an inclusive Queensland where all 

Queenslanders, including the one in five people with disability, can thrive and reach their full 

potential as equal citizens. An inclusive government will provide services that consider and 

reflect the needs of people with disability and reduce barriers to community participation. 

As articulated in the vision of My health, Queensland’s future: Advancing Health 2026, 

Queensland Health is focused on ensuring that by 2026, Queenslanders will be among the 

healthiest people in the world.  

Given that almost one in five Queenslanders have lived experience of disability, and on 

average, people with disability experience poorer health outcomes than people without, to 

meet this vision it is imperative that Queensland’s health system is accessible, inclusive and 

responsive to people with disability and their specific needs.  

The Department of Health’s Disability Service Plan contains 47 action items to meet this 

objective. In 2018-19, the department has made good progress against these actions and 

the broader whole-of-government priorities in the State Disability Plan 2017-2020.  

Over the next year, the Department will focus on activities to increase awareness on the 

importance of using interpreters across Queensland Health’s facilities and services, 

progressing the trial of the Julian’s Key Health Passport in partnership with Hospital and 

Health Services, and develop and implement strategies to support long-stay patients to 

leave hospital sooner. 

It is important that Queensland Health ensures its services and programs are accessible and 

inclusive and the workforce is aware of the needs of people with disability. I encourage all 

Queensland Health staff and partners to continue working together to achieve the objectives 

of the Disability Service Plan and State Disability Plan 2017-2020 to ensure we contribute to 

a more inclusive Queensland.  

 
Michael Walsh  
Director-General  
Queensland Health 
  



 

 
 

 
 

Policy context 
The National Disability Strategy 2010-2020 sets out a ten-year national plan over six policy 

areas to improve the lives of Australians with disability, their families and carers. The shared 

vision is for an inclusive Australian society that enables people with disability to fulfil their 

potential as equal citizens.  

In 2017, the Queensland Government endorsed All Abilities Queensland: opportunities for all 

(State Disability Plan 2017-2020). This plan guides how Queenslanders can work together 

with government, private, community and non-government sectors, communities and 

individuals to provide better opportunities for all. The State Disability Plan includes five 

priorities: 

 Communities for all 

 Lifelong learning 

 Employment 

 Everyday services 

 Leadership and participation.  

The State Disability Plan 2017-2020 is being implemented through the Queensland 

Government Actions Blueprint. 

Under the Disability Services Act 2006 (Queensland), all Queensland Government 

departments are required to develop and implement a Disability Service Plan (DSP). DSPs 

outline activities that will be undertaken by departments to progress the five priorities in the 

State Disability Plan 2017-2020.  

At the end of each financial year, departments are required to report against actions in their 

respective DSPs. This report fulfils the 2018-19 requirement for the Department of Health 

(the Department).  

2018-19 highlights 
National Disability Insurance Scheme (NDIS) Implementation  

In 2018-19 the Department focused heavily on the final stages of the NDIS’s roll out in 

Queensland. As at 30 June 2019, approximately 9,100 (83%) Queensland Health clients 

with disability had transitioned from state funded services to the NDIS with an approved 

support plan. Queensland Health also supported the transition of Housing and Support 



 

 
 

 
 

Program (HASP) clients to the NDIS, with 95 per cent of HASP clients now with approved 

NDIS plans, giving them to exercise greater choice and control over their support 

arrangements.  

The Department has also ensured service continuity for people with disability awaiting 

supports to become available through the NDIS, including through the extended operation of 

programs such as the Medical Aids Subsidy Scheme, Queensland Community Care (nursing 

supports) and Housing and Support Program. 

The Department has proactively advocated for the resolution of interface issues and 

disputes regarding the Applied Principles and Tables of Support. This advocacy contributed 

to a recent Disability Reform Council decision which resolved several long-standing issues, 

including agreeing to a range of disability-related health supports that will be provided 

through the NDIS.  

This is a significant outcome, that will allow more Queenslanders with disability to receive 

the disability related health supports they need in more appropriate settings. The 

Department is now working actively with the National Disability Insurance Agency to 

implement the new arrangements, to ensure that all participants transition safely and 

continue to have access to the supports they require.  

More achievements  
Improving workforce diversity and capacity  

 Queensland Health is committed to providing opportunities for people with disability within 

the organisation. The Department and Hospital and Health Services (HHSs) have 

established relationships internally and externally to provide accessible recruitment 

pathways and work experience opportunities for people with disability.   

 In 2018-19, highlights included the continued delivery of the WorkAble program, which 

provides work experience for people with disability, and completed a recruitment service 

review, which included strategies to increase recruitment pathways for people with 

disability and ensure they can equally participate. The Department also commenced its 

new learning and development strategy, which will include information about the needs of 

people with disability and elements of the Diversity and Inclusion Plan.  

Accessible and responsive services 

Queensland Health: 

 introduced 400 Nurse Navigators across HHSs, including specific Disability Nurse 

Navigator positions, to improve the patient journey 



 

 
 

 
 

 raised staff awareness of the communication barriers and health experiences of people 

with disability in the lead up to the Julian’s Key Health Passport Trial (a patient/carer-

controlled communication tool designed to improve communication and empower people 

with disability, their families and carers to be more involved in their healthcare) 

 used mechanisms to connect clients to primary and preventative health services via 

phone, online and SMS, which includes the option of the National Relay Service for 

people who are Deaf or have a hearing impairment 

 established a working group of internal and external stakeholders to improve the delivery 

of interpreter services, including Auslan interpreters across Queensland Government and 

non-government organisations 

 reviewed the data collection method for long-stay patients with disability. Engaged 

government and non-government partners to explore options for improving the discharge 

processes and times for people with disability. A project addressing discharge issues is 

anticipated to commence in 2019–20. 

Future work/next steps 
In 2019-20, the Department will continue to build upon the gains of 2019- and broaden its 

focus to promoting DSPs across HHSs and progressing activities to better understand how 

people with disability utilise services. 

Priorities include: 

 Revising the Department’s DSP to set refreshed goals and aspirations on a system-

wide level 

 Working with HHSs to develop DSPs tailored to local needs 

 Improving data to understand how people with disability engage with the health 

system 

 Implement and evaluate the Julian’s Key Health Passport Trial to increase the 

capacity of health services to provide person-centred care for people with disability.  

 


