Navigating SmartyGrants - small Business Grant programs

This document provides a step-by-step for navigating the SmartyGrants system to lodge and review your grant
application for the Department of Customer Services, Open Data, and Small and Family Business grant programs
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Accessing the application form

1 There are two ways that you can
access the application form:

1. Click on the Apply Now link in
the Business Queensland
website - you will be
redirected to the
SmartyGrants applicant portal

or

2. You can access the
SmartyGrants applicant portal
directly through this link

https://desbt.smartygrants.com.au/

2 Click on Log in.

The below screen is the first page of the SmartyGrants applicant portal:

Department of Customer Services, Open Data
and Small and Family Business

Not logged in. Login

Department of Customer Services, Open Data, and Small and Family
Business

@ Following recent changes to departmental responsibilities, we are now the Department of Customer Services, Open Data and Smal
and Family Business.

Small and Family Business grants

Always check business.qld.gov.au/grants for the latest information.
For more information on small business grants, please email:

Business Basics - basics@desbt.qgld.gov.au

Business Boost - boost@desbt.qld.gov.au

Business Growth Fund - grants@desbt.qld.gov.au

Small Business Exceptional Assistance Grant - disastergrants@desbt.qld.gov.au
Better Local Business - grants@desbt.qld.gov.au

General - grants@desbt.qld.gov.au

Or call the Small Business Hotline on 1300 654 687.
Department of Trade, Employment and Training (and Jobs Queensland) grants
For more information, please email:

* Workforce Connect Fund - WCF@desbt.gld.gov.au

+ Growing Workforce Participation Fund - GWPF@desbt.gld.gov.au

Grow Your Own Regional Workforce - growyourown@jobsqueensland.qld.gov.au
Queensland Care Consortium - QCCadmin@jobsqueensiand.gld.gov.au

Asked Questions (FAQs). If you still can't resolve your issue, please email us or call the Small Business Hotline and quote your
submission number.

Current Rounds

Department of Customer Services, Open Data
and Small and Family Business

Not logged in.! @

Government
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If you have an existing account,
use the Log In section, else you
will need to Register an account.

e Click the Log In button to
enter your account

Note: Make sure to write down
your log in details as you will need
to use these for the duration of the
grant.

Select Current Rounds.

This will show the current rounds
you can apply for.

e Under the Rounds header,
select the program for which
you are applying (e.g.
Business Boost or EDARG
Uninsured Perishable Stock
Losses)

Department of Customer Services, Open Data
and Small and Family Business

Not logged in. Current Rounds

Login or Register

Afree account is required to make an online submission.

Registration gives you secure access to your forms, allowing you to save your progress and resume later.

Email: If you haven't registered or started filling in a
| | form, register here.

Password:

Forgotten your password?

By clicking Log In you agree to Our Community's Privacy
Policy and Terms of Use.

Department of Customer Services, Open Data

and Small and Family Business

Not logged in.

Current Rounds.

Department of Customer Services, Open Data
and Small and Family Business

Not logged in. Login

Department of Customer Services, Open Data, and Small and Family
Business

@ Following recent changes to departmental responsibilities, we are now the Department of Customer Services, Open Data and Smal
and Family Business.

Small and Family Business grants

Always check business.qld.gov.au/grants for the latest information.

For more information on small business grants, please email:

Business Basics - basics@desbt.qld.gov.au

Business Boost - boost@desbt.qld.gov.au

Business Growth Fund - grants@desbt.qld.gov.au

Small Business Exceptional Assistance Grant - disastergrants@desbt.qld.gov.au
Better Local Business - grants@desbt.gld.gov.au

General - grants@desbt.gld.gov.au

Or call the Small Business Hotline on 1300 654 687.

Department of Trade, Employment and Training (and Jobs Queensland) grants
For more information, please email:

* Workforce Connect Fund - WCF@desbt.gld.gov.au

* Growing Workforce Participation Fund - GWPF@desbt.gld.gov.au

* Grow Your Own Regional Workforce - growyourown@jobsqueensland.gld.gov.au
.

Queensland Care Consortium - QCCadmin@jobsqueensland.qld.gov.au

Asked Questions (FAQs). If you still can't resolve your issue, please email us or call the Small Business Hotline and quote your
submission number.

Current Rounds
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Select Start a Submission.

Mot lozmmdin. Login Currest Rounds

TEST - EDARG Ingham Perishable Stock Losses

Previsw

b the form

Submisnors sne now being soepeed.

BAPORTAMNT: Please read the informastion below to sssist vou in completing your application onfine

BEFDREYOUBEGIN

Weloome to the Breptional Dissster Assistance Feoowery Grant (EDARGE]) - Ingham and Serroending. Aress Uninsured Perishable
Stk Losses orline pramt soplication service, povesred by SmartyGrants.

= You maybezin amwwhere inthis splicsion form

= Please Ensuns you e a5 You Bo

= Meedbelp?

= Using theorline Application form

icants:

. st Freg Ssrad Chestions (PR
«  Emil srraceEsmarygranes com s or cll +81 3 3305225 duning businzss hours [% a=r3 pm, Monday io

Fridarl.
= Cheenies shout the puidelines, deadlines, orguestions inthe Apolication form that the sbove links don'tooner
« Aoremthe Small Busiress Buosptions| Assistanos Cramt Promsm pagE on the Busimess Cuserslsnd websita i
wimgy eha CiiCalnes 2nd 1erme 2nd Londitions srd thedk o annTi'r.-.
«  Ermuil diszsterrranto@dacht q ld pouvsy, qurbs your submission mamber and provide soesnshats if wour quenvis
redatingto sn online formissus.
«  Coresctthe Seall Business Hotlime on 12300 854 827 during business hours.

MENTCATING [MOVING THROUGH) THE APPLICATION FORM

Oy srreen {page of the form) youwill find ameny linking to svery spplicstion pege. Oick the Enkio juspdirecthy tothe page ywou
want

Youcan alsodick'nes pape’ or ' previous paee’ on the top or botbom of sach pege to move forserd o kadovand through e
application

SEVINGYOUIR DRAFT APPLICATION

fvouwish io lexee 3 parbialhy complebed spplicstion, press s snd dicse’ and borout When vou log badk iniand dick onthe "My
Subsnissions’ nk st the top-of the sorwan, youwill find 3 st of 3y spplicrtions ywou bave started or submitisd, Youw can reopen vour
draft spplicstion snd start whers vou left ofF

You can alsndoverlosd sy spplication, whether draft or completed, 25 3 POF. Qickon the ' Doverload POF bution kocabed ot the
bottom of the |t page of the spolication form,

Plaae nate: An unsw Wl o be arsesse for o

SUEMTTING YOLR ARPLICATION

You '.':' | find 3 Review and Submit button st the bobiom of the Madgstion Panal. You nesd to retes: your spplication before vou n
SUDTITIT

':h:_\e o g r:'.-'e-.-.'s\_: wour spplicstion vou o submit iz I.'_:fc idanzom Submit’ stthe topar bottom-of the soresnoronithe
narization pand. Youwill rot be sble to subsit wour soplicstion untl 3l the compulsory guestions are completed and thers zre no
walidation amors

Orios o b subritted your application, no furdher sditing or uploading of support materizls & possible.

Wiher yow submit vour sopiication, youwillreoeie: 3 confrmation amail with & copy of vour submitisd spoliction attached. This wil
e 5ot o the mmail vou ussd to registar,

Syou do not receree 2 oonfrmstion of submission esnail thes you should presume: that your subsission hes NOT bean submitted.
Hiik: alen chek fhe sl Rasn 't landed i vor spam o juenk e foler.
ATTACHMENTS AND: SLIPPORT DXHOUMENTS

You may need to uplcad’submit sttachments to supportvour appliction. This isvery simple, but reguires you to have the documents
szved O YoUr compUtes, oron 3 shoraEe deioe

You remsd to allow =nough time for esch file to uplosd before drving to abiach snother file. Files can be upto 252 each; o, vae
do recommend trying to keep Fles o madmemof SME - the s the ik, the longer the upload ime.

COMPLETING AN APPUICETION N A CROURTEAM

A nusberof people can'workon an appiication wsing the same log in details 25 long 25 onfyone personis working st s dme. Ensurewou
S EE 0L 0L

SPELLCHECK

st incernet browsers (incuding Firefmov2 0 and sbove: Safart; and Google Chrome! hars spell cheddne folities builtin-youcan
switch this fumiction on or off by sdjusting wour browser sstfings.
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7 On this page:

e Select the Next Page button. Department of Customer Services, Open Data
and Small and Family Business

Note: Selecting Next Page will
take yOU tO the application form Logged in: Willemina (willemina.correll@desbt.qld.gov.au) My Submissions Log Out Current Rounds

Applicant Mame (Applicant Email Address)

New submission for TEST - EDARG Ingham Perishable Stock Losses

A new submission has been created for you. You can fill it all in now or come back at any time to continue working on it.

Please make sure you save your submission regularly; your submission is saved whenever you click 'Save' or you move to another page.
Click the Submit button when you're ready to submit.

You may be logged out automatically after 20 minutes if you don't save, which will cause you to lose any unsaved work.

Your submission number is:
SBIPSLOOOO3-TEST

If you want to contact us about your submission you can quote this number to help us find it quickly.

‘ Next Page .

Viewing your application submissions

1 Access the SmartyGrants
applicant portal directly through
this link

https://desbt.smartygrants.com.au/

2 Click on Log in.

Department of Customer Services, Open Data
and Small and Family Business
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3 Click on My Submissions

Department of Customer Services, Open Data

and Small and Family Business

Logged in Applicant Mame (Applicsnt Emsil Address) Log out

Department of Customer Services, Open Data, and Small and Family
Business

@ Following recent changes to departmental responsibilities, we are now the Department of Customer Services, Open Data and Small
and Family Business.

Small and Family Business grants
Always check business.qld.gov.au/grants for the latest information.
For more information on small business grants, please email:

* Business Basics - basics@desbt.qld.gov.au

Business Boost - hoost@desbt.gld.gov.au

Business Growth Fund - grants@desbt.gld.gov.au

Small Business Exceptional Assistance Grant - disastergrants@desbt.gld.gov.au
Better Local Business - grants@desbt.qld.gov.au

General - grants@desbt.qld.gov.au

Or call the Small Business Hotline on 1300 654 687.
Department of Trade, Employment and Training (and Jobs Queensland) grants
For more information, please email:

* Workforce Connect Fund - WCF@desbt.qld.gov.au

* Growing Workforce Participation Fund - GWPF@desbt.qld.gov.au

* Grow Your Own Regional Workforce - growyourown@jobsqueensland.qld.gov.au
* Queensland Care Consortium - QCCadmin@jobsqueensland.qld.gov.au

Asked Questions (FAQs). If you still can't resolve your issue, please email us or call the Small Business Hotline and quote your
submission number.

Current Rounds

4 This will take you to the page that
shows all your application
submission

Department of Customer Services, Open Data
and Small and Family Business

Logged in Applicant Name (Applicant Email Address) My Submissions Log Out Current Rounds

Update Details l Sl'l'lﬂl'tvFile

Store It Shore It Use It

My Submissions

Current Archived
Sort by Status 7 ‘ Se
Advanced search
SBIPSLOOO003-TEST Inprogress =

Owned by Applicant Name (Me)

TEST - EDARG Ingham Perishable Stock
Losses
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Deleting your application submission

n re | int r
1 o Ce.yo.u are logged into you_ Department of Customer Services, Open Data
submissions (see above section) and Small and Family Business

you will see your Small Business
Exceptional Assistance grant

[SBEAG] appllcatlon Logged in: Applicant Name (Apglicant Email Address) My Submissions Log Out Current Rounds
. . . My Submissions unsepests [ SmertyFile
e Click the three horizontal lines Y .
on the right-hand side of the oo | Avchived
submission, this will give open
Up a drOp dOWﬂ I|St Sort by Status s Search keywords
Advanced search
SBIPSL00003-TEST T CD)
Owned by Applicant Name (Me) No due date
TEST - EDARG Ingham Perishable Stock

Losses

2 Select the Delete option

Department of Customer Services, Open Data
and Small and Family Business

Logged in: Applicant Mame [Applicant Email Address) My Submissions Log Out Current Rounds

Update Details “\ SmartyFile

Store it Share it Use It

My Submissions

Current Archived

Sortby Status 4 Search keywords

Advanced search

SBIPSLOO0O3-TEST Inprogress =

Owned byAppIicam Name (Me) Archive

TEST - EDARG Ingham Perishable Stock _J

Losses.

3 Delete Submission window: A
window will pop up confirming if
you wish to delete your
submission.

Applicant Mame (Applicant Email Address)

e Select the Delete button

This will permanently delete your
application from the system.

Delete Submission

Are you sure you want to delete Application No. SBIPSLO0003-
TEST?
The application will be permanently deleted. You can't undo this

action.
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Accessing other application submission forms

Action

Access the SmartyGrants
applicant portal directly through
this link

https://desbt.smartygrants.com.au/

Click on Log in. .
Department of Customer Services, Open Data

and Small and Family Business

Click on My Submissions Department of Customer Services, Open Data

and Small and Family Business

Logged in Applicant Name (Applicant Emeil Address) Log Out

Department of Customer Services, Open Data, and Small and Family
Business

@ Following recent changes to departmental responsibilities, we are now the Department of Customer Services, Open Data and Small
and Family Business.

Small and Family Business grants

Always check business.qld.gov.au/grants for the latest information.

For more information on small business grants, please email:

Business Basics - basics@desbt.qld.gov.au

Business Boost - boost@desbt.qld.gov.au

Business Growth Fund - grants@desbt.gld.gov.au

Small Business Exceptional Assistance Grant - disastergrants@desbt.qld.gov.au
Better Local Business - grants@desbt.qgld.gov.au

General - grants@desbt.gld.gov.au

Or call the Small Business Hotline on 1300 654 687.

Department of Trade, Employment and Training (and Jobs Queensland) grants
For more information, please email:

Woarkforce Connect Fund - WCF@desbt.qld.gov.au
Growing Workforce Participation Fund - GWPF@desbt.gld.gov.au

Asked Questions (FAQg). If you still can't resolve your issue, please email us or call the Small Business Hotline and quote your :
submission number.

Current Rounds
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This will take you to the page that
shows all your application

Department of Customer Services, Open Data
and Small and Family Business

submission
Logged in: Applicant Mame (Applicant Email Address) My Submissions Log Out Current Rounds
el i SmartyFile
My Submissions tesateoeats [} SmeartyFile
Current Archived

Sort by Status

o

T ‘ Search keywords

Advanced search

SBIPSLO0003-TEST Inprogress =

Owned by Applicant Name (Me)

TEST - EDARG Ingham Perishable Stock
Losses

Click on the arrow to the right of

. Department of Customer Services, Open Data
the submission screen.

and Small and Family Business
This will open up a list of forms
that are attached to your

. . . . Logged in: Applicant Mame (Applicant Email Address) My Submissions Log Out Current Rounds
application submission.
My Submissions Ussatepetats [} SmartyFile

Current Archived

Sort by Due Date s T ‘ Search keywords

Advancedsearch
SBIPSLO00Q1-TEST @ Submitted, next form available =
Owned Applicant Name (Me) Next form due midnight, 28 Apr 2025 (AEST)
TEST - EDARG Ingham Perishable Stock Total amount requested: $2,100.00 .
Losses
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Select the form you are trying to
" Department of Customer Services, Open Data
complete by clicking the blue P and Small and FamilypBusiness

underlined name.

This will open up the form for your

Completion Logged in: Applicant Mame (Applicant Email Address) My Submissions Log Out Current Rounds
My Submissions uasrzpecai: |||} SmeartyFile

Current Archived

Sort by Due Date |1 ‘ Search keywords

Advanced search

SBIPSLO0O001-TEST © Submitted, nextform available =
Owned by Applicant Name (Me) Next form due midnight, 28 Apr 2025 (AEST)
TEST - EDARG Ingham Perishable Stock Total amount requested: $2,100.00
Losses
TEST EDARG App old Submitted 3:01pm, 11 Apr 2025 (AEST) @ Submitted

TEST EDARG Acceptance of Funding agreement form Due midnight, 28 Apr 2025 (AEST) @ Not Started




