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The new way to request court audio

and transcripts
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QTranscripts now LIVE - Stage 1 locations

QTranscripts is DJAG’s new, web-based
platform that replaces the myAuscript portal.

What does this mean? From 11 July
2022, if you need to order audio or a
transcript from a Stage 1 court or tribunal,
you will now need order via the new
QTranscripts portal.

You can request, track, receive orders via
QTranscripts. You can also correspond
with Recording and Transcription Services
regarding your order in QTranscripts too.

Upon logging in you will be able to access
the QTranscripts Support Library which
hosts Articles and FAQs to assist you on
how to perform tasks within QTranscripts.

Please note: Auscript will continue to
provide transcript services during the
staged rollout of QTranscripts. For
example, once Stage 1 rolls out Auscript
will discontinue its services at Stage 1
locations, but continue services at Stages
2 and 3, until each stage has rolled out.

Planned rollout dates

11 July 2022 — Stage 1
Brisbane Magistrates Court (including
Arrest Courts and Coroners Court)

Southport District and Magistrates Courts
(including Queensland Civil and
Administrative Tribunal (QCAT) and
Coroners Court)

Land Court

Queensland Industrial Relations
Commission (QIRC)

25 July 2022 — Stage 2
All courts within the Brisbane QEIl complex

15 August 2022 — Stage 3
All other sites across Queensland
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