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Capricornia Correctional Centre 
Visitor information 

 
To book a visit please phone (07) 4912 6214 on Monday and Tuesday – 8:30am to 11.30am and 12.30pm to 
4.00pm; Wednesday and Thursday 8:30am to 11:30am. Bookings will not be taken outside of these hours. 
Application Form 27 submitted by post or   email must be accompanied by ID witnessed by a Justice of the Peace 
(as prescribed on the form) prior to sending. All applications must be renewed every 12 months. 
 
Visiting Times - Contact, Non-Contact and Virtual Personal Visits 

Day  Session times  Prisoners 

Friday AM 9:00 am – 10:00 am 
10:30 am -11:30 am 

Mainstream 

Friday PM 1:00 pm – 2:00 pm 
2:30 pm - 3:30pm 

Protection 

Friday PM (Late) 4:00 pm – 5:00 pm Mainstream 

Saturday AM 9:00 am – 10:00 am 
10:30 am - 11:30 am 

Mainstream 

Saturday PM 1:00 pm – 2:00 pm 
2:30 pm - 3:30 pm 

Protection 

Saturday PM (Late) 4:00pm – 5:00pm (Child Free) Protection Schedule 1 
Sunday AM 9:00 am – 10:00am 

10:30 am - 11:30 am 
Protection 

Sunday PM 1:00 pm – 2:00 pm 
2:30 pm - 3:30 pm 

Mainstream 

Sunday PM (Late) 4:00 pm – 5:00 pm (Child Free) Mainstream 
Low Custody Visiting Times 

Day Session times Category 
Saturday PM 1:30pm – 2:30pm Contact and Virtual Visits 
Sunday AM 8:30am – 9:30am Contact 
Sunday PM  Virtual Visits 

 
Arrival Times 
Please arrive at the Capricornia Correctional Centre at least 1 hour before visit is due to start.  Be prepared to leave 
the visits area at least 20 minutes before the start of your visit. Visitors who arrive after this time may not be 
accepted for entry. 
 
Directions 
Capricornia Correctional Centre is located north of the Rockhampton CBD, approximately 15 km along the Bruce 
Highway. Turn left from the Bruce Highway onto Etna Creek Road and follow the signage. If using a GPS, please 
ensure you enter Etna Creek Road as the address (not Capricornia Correctional Centre). 
 
Transport to the Centre 
A bus service is available for visitors to the Capricornia Correctional Centre. There is no charge to visitors for this 
service. For further information/bookings, contact the Prison Transport Group Incorporated on Toll Free 1800 334 
379 on Friday     only between 10.00am – 2.00pm. Mobility services can be accommodated if required. 
 
Other Information 
Mobile telephones, tobacco and other smoking related products are prohibited items within a correctional centre. 
These items must not be taken into the correctional centre and must be secured in a motor vehicle or locker 
provided by the Centre. 
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COVID restrictions  
Visitors are no longer required to wear a face mask. A visitor may be directed to wear a face mask where they 
display cold or flu like symptoms. Visiting restrictions remain in place if a visitor is a COVID diagnosed person 
or COVID close contact. 
 
Contact Details 
Postal Address: Locked Mail Bag 11, Red Hill ROCKHAMPTON QLD 4701 
Street Address: Bruce Highway, NORTH ROCKHAMPTON QLD 4701  
General enquiries: (07) 4912 6200 
Email – CCCVisits@corrections.qld.gov 
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