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QUEENSLAND

Kho xov tooj cua kom raug rau txoj kev qhuab qhia txog kev ceev faj!

Peb muaj kev vam meej uas tau txais feem huab cua thiab 
kev ua neej zoo heev nyob rau Queensland. Tam sim 
kev xwm txheej txheeb los ntawm kev roj hav (natural 
hazards) xws lis muaj yi cua cua daj cua dub kev uas dej 
nyab vaj thiab ntws cua hiav looj loj (tsunami) tse yog ib 
yam uas yuav zam tsis tau ntawm peb yam huab cua uas 
nyob ncig peb. Nyuam qhuav muaj tej yam kev tshwm 
sim pom tau tias peb yuav pub tsis tau kom muaj txoj kev 
txaus siab txog txoj kev puas tsuaj uas yuav muaj no. 
Siv sij hawm los npaj rau thaum muaj kev xwm txheej 
kub raws li:

•	 	npaj hom phiaj yuav ua li cas thaum muaj kev 
xwm txheej kub (Emergency Plan)

•	 	npaj kom muaj pob khoom thaum sij hawm muaj 
xwm txheej kub (Emergency Kit);

•	 	npaj koj lub tsev;

•	 	kho xov tooj cua kom raug rau txoj kev qhuab qhia 
txog kev ceev faj

Cov neeg uas muaj kev pab txog ntawm kev xwm txheej 
kub (Emergency Services) siv ntau txoj kev los qhia rau 
cov neeg nyog ua kev ntawm ib lub zos (community) 
kom muaj kev ceevfaj txog huab cua loj thiab lwm yam 
kev xwm txheej kub uas yuav siv kev npaj thiab kev pib 
ua ib yam dab tsi ntawm koj tsev neeg. Thaum muaj kev 
tshwm txog kev ceev faj tej zaum koj yuav tsum tau raws 
kev coj kom:

•	 	ua kom kev npaj tej tiav
•	 	khi khoom ncig koj lub tsev kom khov
•	 	Ua koj lub homphiaj yuav ua li cas thaum muaj 

kev xwm txheej kub (Emergency Plan) kom nrhov
•	 	nrhiav chaw nkawm, los yog
•	 	pib mus rau qhov chaw uas koj tau pom zoo ua 

ntej tias yuav yog chaw nyab xeeb

Kev tshwm txog kev ceev faj yog ib yam uas muaj kev 
maj nroos txog - koj yuav tsum tau pib ua tej yam raws li 
xov xwm qhia tam sim ntawd

1.    Kho xov tooj cua kom raug (Tune in): 
•	 	Kho koj lub xov tooj cua uas siv roj kom raug rau 

tshooj ABC los yog tshooj xov tooj cua ntawm koj 
lub zos kom mloog tau txog huabcua thiab xov 
xwm tawm tshiab txog kev qhia kom ceev faij. 
Nrhiav seb koj tshooj xov tooj cua ABC ntawm koj 
lub zos tom: www.abc.net.au/local

•	 	Tig koj lub thisvis rau tshooj uas saib txog ntawm 
koj lub zos (local station) mus saib thiab mloog 
txog kev ceev faj ntawm xov xwm tawm tshiab.

4.   thiab pib ua (and Act):
•	 	Pib ua tej yam raws li kev qhia tam sim 
•	 	Yuav tsum ua kom pom tseeb tias cov neeg nyob 

hauv koj tsev neeg paub txog kev qhia ceev faj 
thiab cov lus qhuab qhia.  Mus xyuas cov neeg 
uas nyob tsev puab koj (neighbours) thiab tej 
phooj ywg uas kuj yuav muaj kev pab txawv. 

•	 	Ua koj lub homphiaj yuav ua li cas thaum muaj 
kev xwm txheej kub (Emergency Plan) kom nrov 

•	 	Nrhiav thiab mus muab koj pob khoom thaum 
muaj kev xwm txheej kub (Emergency Kit) 

•	 	yog tias yuav tsum tau ua siv koj tej kev npaj txog 
kev tshem neeg tawm (evacuation) 

Yog tias koj tuaj xyuas los yog tus ua si hauv Queensland 
los yog lwm lub xeev thiab koj tsis muaj tsev neeg los 
yog phooj ywg uas yuav nrog koj muaj kev nkawm mus 
cuag tus neeg uas saib xyuas kev nkaum thiab pw 
(accommodation) kom nrhiav tau tej kev uas muaj rau 
koj hais txog kev yuav khiav tawm los tshem neeg tawm 
(evacuation). 

KEV TSHAJ TAWM TXOG KEV XWM 
TXHEEJ KUB (EMERGENCY ALERT). 

MUAJ KEV CEEV FAJ. MUAJ KEV 
PAUB TXOG. 

Kev tshaj tawm txog kev xwm txheej kub (emergency 
alert) yog ib txog kev uas muaj kev ceev faj tshaj 
tawm hauv xov tooj uas cov neeg uas muaj cai muaj 
peev xwm siv mus muab qhia kev ceev faj rau ib pab 
neeg uas nyob ua ke ib qho chaw. 

Kev tshaj tawm emergency alert no muaj peev xwm 
yuav siv tau kom xa kev tshaj tawm raws ncauj (voice 
alerts) txog rau kev xov tooj uas txuas rau vaj tse 
(landline) nyob rau ntawm lub xov tooj ntawd nyob 
thaj tsam twg thiab muaj raws sau ntawv tshaj tawm 
rau xov tooj ntawm tes nyob rau raws ntawm qhov 
chaw xa daim ntawv them nqi rau (billing address)

Yog hais tias koj txais ib qho Emergency Alert no koj 
yuav tsum tau mloog txoj kev qhia no kom zoo thia 
ua raws kev qhia no tam sim ntawm.  Kev qhia tawm 
raws ncauj uas tseg cia hauv koj lub xov tooj (voice 
messages) yuav muaj kev hais dua yog tias koj tuav 
lub xov tooj twj ywm.  Tej zaum koj yuav tsum tau 
raws kev coj kom ua kom kev npaj tej tiav;  khi khoom 
ncig koj lub tsev kom khov; nrhiav chaw nkaum los 
yog pib mus rau qhov chaw uas koj tau pom zoo ua 
ntej tias yuav yog chaw nyab xeeb 
www.disaster.qld.gov.au/ea/emergencyalert.asp

Thaum muaj kev ceev faj tshaj tawm rau 
xwm txheej kub uas loj cov neeg uas muaj 
cai kuj yuav siv lub suab uas ib txhis siv 
qhia txog kev ceev faj thaum muaj kev xwm 
txheej kub (Standard Emergency Warning 
Signal - SEWS) ua ntej nws  yuav muab xov 
xwm txog txoj kev xwm txheej kub ntawd 
yog li cas. 

SEWS yog ib lub cuab yeej ua suab nrov 
quaj uas siv thoob teb chaws Australia rau 
tej xwm txheej kub uas tshwm sim xws li 
muaj yicua loj heev kev kub nyhiab ntawm 
roj ntoo (bushfire) kev dej nyab thiab kev 
cua daj cua dub. Thaum koj hnov kev tshaj 
tawm no hauv xov tooj cua this vis los yog 
hauv xov tooj los ntawm Emergency Alert 
messages, yuav tsum tau mloog txog cov 
xov xwm lawv qab kom zoo heev thiab pib 
ua tej yam raws li kev qhia tam sim ntawd.  

Yog yuav mloog lub SEWS no mus rau: 

www.disaster.qld.gov.au/disasters/
warning.asp

Kev tshwm txog kev ceej faij yog ib yam uas muaj 
kev maj nroos txog - you koj yuav tsum tau pib ua tej yam tam raws li 

xov xwm qhia tam sim ntawd.  Txawm tias yuav yog kev xwm txheej kub li cas...koj 
yuav tsum tau....

Kho xov tooj cua kom raug (tune in)......mus cuag 
(log on)....mloog thiab pib ua... (Listen out and Act)
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Standard Emergency
Warning Signal
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2.    Mus cuag (Log on):
•	 	Lub website Bureau of Meteorology kom tau xov 

xwm tawm tshiab txog kev huab cua kev ceev faij 
txog ntawm huab cua thiab xov xwm txog ntawm 
kev ceev faj txog ntawm ntws cua hiav looj loj 
(tsunami). www.bom.gov.au.

•	 	Lub website Queensland Disaster Management 
Services kom tau xov xwm los pab npaj kev tshaj 
tawm txog kev xwm txheej kub ( Emergency Alerts ) 
thiab xov xwm txog uas kev puas tshuaj uas tshwm 
sim tam sim no. www.disaster.qld.gov.au

•	 	Koj cov neeg uas sib koom ua kev ntawm tej lub 
nroog (Local Council) lub website rau xov xwm 
txog kev tuav thiab npaj txog ntawm kev xwm 
txheej kub nrog rau xov xwm uas tshem neeg tau 
thiab kev tshem neeg www.dip.qld.gov.au/local-
government-directory.html

3.     Mloog ntsoov (Listen out):
•	 	Seb puas hnov lub suab uas ib txhis siv qhia 

txog kev ceev faj thaum muaj kev xwm txheej kub 
(Standard Emergency Warning Signal (SEWS)) uas 
siv tom haus ntej uas muaj kev qhia txog kev ceev 
faj loj.

•	 	seb puas hnov kev tshaj tawm txog kev xwm 
txheej kub tseg cia hauv koj lub xov tooj uas txuas 
vaj tse (landline) thiab kev sau ntawv hauv xov 
tooj ntawm tes (text message).

•	 	seb puas hnov kev tshaj tawm txog kev qhuab 
qhia txog nyab xeeb thiab xov xwm tshiab los 
ntawm cov neeg nyob ib thaj tsam chaw (hauv xov 
tooj cua thiab thisvis).

•	 	seb puas muaj cuab yeej ua suab nrov (sirens) 
thiab kev tshaj tawm uas nrov uas cov Emergency 
Services kuj tau siv ntawm qee lub sij hawm.

•	 	Seb cov neeg uas muaj kev pab txog ntawm kev 
xwm txheej kub (Emergency Services) kuj yuav 
khob koj qhov rooj ntawm thaj tsam uas koj nyob 
kom tshaj tawm kev ceev faj ntawv rau koj.

•	 	Yog xav muaj xov xwm ntxiv txog kev ceev faj txog 
huab cua (Weather Warnings) hu:

�QLD kev tshaj tawm kev ceev faj ntawm yi cua 
(Tropical Cyclone Warnings): 1300 659 212
�QLD kev tshaj tawm kev ceev faj huab cua thiab 
dej nyab (Land Weather and Flood Warnings):	
1300 659 219
�QLD kev tshaj tawm kev ceev faj ntawm chaw ua 
hiav txwv (Coastal Marine Warnings):	  
1300 360 427
�Australian xov xwm txog ntawm yuav muaj 
kev puas ntsuaj los ntawm ntws cua hiav 
looj loj (Tsunami Threat Information):	
(1300 TSUNAMI) 1300 878 6264 
QLD (kev qhia ceev faj txog txhua yam tas nrho 
(General Warnings) 
1900 969 922 (yuav muaj kev them nqi hu xov tooj)

Nres thiab Mloog

Hmong Phab ntawv ib (1) ntawm ob (2) 



Kho xov tooj cua kom raug rau txoj 
kev qhuab qhia txog kev ceem faj! Xov xwm uas yuav muaj cuag thaum sij hawm muaj xwm txheej kub

Tub ceev xwm neeg tua hluas taws thiab qhov chaw uas thuaj 
neeg raug mob 

Peb lub xun (000)
(ntaus 112 ntawm 
xov tooj ntawm tes)

www.safer.qld.gov.au/Emergencies/Triple_Zero

Bureau of Meteorology - ceg kev tswj fwm hais txog ntawm txuj 
ci uas nrog huab cua  

QLD (kev qhia ceev faj txog txhua yam tas nrho  
(General Warnings)

1900 969 922  
(yuav muaj nqi hu 
xov tooj)

www.bom.gov.au

QLD kev tshaj tawm kev ceev faj ntawm yi cua  
(Tropical Cyclone Warnings): 1300 659 212 www.bom.gov.au/cyclone

QLD kev tshaj tawm kev ceev faj huab cua thiab dej nyab  
(Land Weather and Flood Warnings): 1300 659 219 www.bom.gov.au/hydro/flood/qld

QLD kev tshaj tawm kev ceev faj ntawm chaw ua hiav txwv 
(Coastal Marine Warnings): 1300 360 427 www.bom.gov.au/marine

Australian xov xwm txog ntawm yuav muaj kev puas ntsuaj los 
ntawm ntws cua hiav looj loj (Tsunami Threat Information):

(1300 TSUNAMI)  
1300 878 6264 www.bom.gov.au/tsunami

lub suab uas ib txhis siv qhia txog kev ceev faj thaum muaj kev 
xwm txheej kub (Standard Emergency Warning Signal)   www.disaster.qld.gov.au/disasters/warning.asp

Tshooj xov tooj cua ABC ntawm ib thaj tsam (ABC Local Radio)   www.abc.net.au/local

ABC Local Radio Frequency Finder - qhov chaw nrhiav kom tau 
tshooj xov tooj cua www.abc.net.au/rn/frequency/qld/

Kev qhia ntawm kev tswj fwm los ntawm ib qho chaw  
(Local Government Directory)   www.dip.qld.gov.au/local-government-directory.html

Kev zoo neej thiab tsev kho mob 13 HEALTH  
(13 43 25 84) www.health.qld.gov.au

Tsev kawm ntawv   www.education.qld.gov.au

Kev muab fais fab/fais fab tuag
- xaim fais fab vau tej
Nyob rau qab teb Queensland uas hnub tuaj (South East QLD):

Energex:  
13 19 62 www.ergon.com.au

Lwm qhov chaw hauv Queensland: Ergon Energy:  
13 22 96

Kev muab fais fab/fais fab tuag
Nyob rau qab teb Queensland uas hnub tuaj (South East QLD):

Energex:  
13 19 62

Lwm qhov chaw hauv Queensland: Ergon Energy:  
13 22 96 www.131940.qld.gov.au 

Muaj tias kaw kev - 
Nyob rau qab teb Queensland uas hnub tuaj (South East QLD): 13 19 40 

Lwm qhov chaw hauv Queensland: 1300 130 595

Telephone
Telstra: 132 203 www.telstra.com.au

Optus: 1300 307 937 www.optus.com.au

Tsiaj
Tus xov tooj uas hu txog tsiaj tej (Wildlife Hotline) 1300 130 372

RSPCA 1300 852 188 www.rspcaqld.org.au/emergencies

Tus xov tooj uas hu txog kev saib xyuas kab mob tej  
(Disease Watch Hotline) 1800 675 888 www.dpi.qld.gov.au/27_127.htm

Tsiaj uas xyiam los poob zoo lawm   http://lostfound.rspcaqld.org.au/

KHO XOV TOOJ CUA KOM RAUG (TUNE IN) 
MUS CUAG (LOG ON)

MLOOG THIAB PIB UA (LISTEN OUT AND ACT)

Kho xov tooj cua kom raug:

Kuv tshooj xov tooj cua ABC ntawm thaj tsam  
(Local ABC Radio Station):___________________________

Kuv tshooj this vis ntawm thaj tsam  
(Local TV Station): _____________________________________

Mus cuag:
Ceg kev tswj fwm hais txog ntawm txuj ci uas nrog huab cua 
(Bureau of Meteorology (BoM) 	 www.bom.gov.au 
The Bureau – (Phab uas hais txog kuv thaj tsam  
( My Local Page)):

_______________________________
Queensland Disaster Management Services	  
www.disaster.qld.gov.au

Kuv cov neeg uas sib koom ua kev ntawm tej lub nroog (Local 
Council):

________________________________ 
Tshooj xov tooj cua ABC ntawm ib thaj tsam  
(ABC Local Radio)  www.abc.net.au/local

Mloog ntsoov::
www.disaster.qld.gov.au/disasters/warning.asp
www.disaster.qld.gov.au/EA/Emergencyalert.asp

The Bureau – tus naj npawb xov tooj ntawm ib thaj tsam ( My 
Local Number ):
 __________________________
Xov xwm hais txog ntws cua hiav looj loj (tsunami)	
1300 TSUNAMI (1300 878 6264)

Pib ua:
Kev tshwm txog kev ceev faj yog ib yam uas muaj kev maj nroos txog .

Yuav tsum tau pib ua tej yam rau li xov xwm qhia tam sim 

Tsab ntawv no tsuas yog muaj kev muab xov xwm los ntawm txoj kev siab zoo xwm. Lub koos haum Department of Community Safety, Emergency Management Queensland thiab txoj kev pab los ntawm 
ib lub xeev thaum muaj kev xwm txheej kub (State Emergency Service) yuav tsis muaj kev lav rau leej twg txog ntawm kev puas tsuaj (nrog rau kev puas ntsoog los yog kev puas tshuaj tom qab) uas tau 

raug mob uas yuav tshwm sim los yog tshwm sim ncaj qha los txuas los ntawm ib tug neeg txoj kev poog txog cov xov xwm nyob rau tsab ntawv no

Yog xav muaj xov xwm txog ntawm txoj kev npaj rau thaum muaj 
kev xwm txheej kub – mus xyuas: 

www.disaster.qld.gov.au
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