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The primary intention of the following requirements is to ensure that installed electronic gaming 
machines (EGMs) are safe and secure. 

Note: All documents referenced below can be found at Queensland Government Publications—
www.publications.qld.gov.au. 

1. EGM consoles are to be located in the gaming machine area in accordance to the Gaming 
Guideline G03—Plans (available at www.publications.qld.gov.au/dataset/liquor-and-gaming-
guidelines). 

2. Provision for the site controller must be made in the following manner: 

a) located in an area to which access is restricted to staff, service contractors and licensed 
repairers 

and 

b) located in a manner that allows the seal(s) to be readily verified. 

3. Consoles must be securely fixed in position.  

4. All EGMs must be securely fixed in position. 

5. EGMs must be secured as per the EGM manufacturer’s instructions. Self-tapping fasteners such as 
coach or batten screws must not be used to secure EGMs to consoles. Consoles used for mounting 
must be fit for purpose. Where possible, mounting fasteners should be installed in areas which 
permit visual inspection, while still complying with manufacturer’s instructions.  

6. All EGM artwork must be securely installed. For new machines, any artwork will have been pre-
installed by the manufacturer. For game conversions, the service contractor or licensed repairer will 
install the new artwork (where required), and in such cases is responsible for ensuring the artwork 
is securely installed. 

7. EGMs must be electrically wired in a manner that meets the required regulatory electrical standards 
and satisfies the Requirements for the provision of power to machines document. 

8. EGMs must be fitted (secured) with approved locks at all required locking points. A list of approved 
locks is available from the Publications site. 

9. EGMs must be cabled (fibre optics) to a high standard of workmanship so that there is no adverse 
effect on data transmission—for example, no exposed wiring and radius of curvature on all cabling 
(including any excess) must be at least 10cm. 

10. EGM logic cages must be sealed. Logic cage seals must be fitted tightly and securely, and in 
accordance with the seal manufacturers specific instructions. 

11. For identification purposes, site controllers must be labelled with ‘SITE CONTROLLER’. 

12. All site controllers must be sealed. The seals must be placed in accordance with the approved site 
controller setup, to deter/detect any unauthorised access. 

13. Cashbox door sensors must be securely fixed in a manner that minimises the chances of them 
being damaged during cashbox clearances and they must be verified as operational in their final 
installed location. 

14. EGMs must only be powered-up at sites that satisfy the Requirements for the provision of power to 
machines document. 

The gaming machine licensee is responsible for ensuring that these requirements are followed. 
However, it is the gaming machine licensee’s specific responsibility to ensure that points 1 to 8 of are 
carried out. Under normal circumstances, this work should be carried out prior to the arrival of the 
service contractor / licensed repairer. 

Points 9 to 14 are the specific responsibility of the service contractor / licensed repairer engaged by the 
relevant LMO to perform the work. However, service contractors / licensed repairers should not carry 
out installation work if the gaming machines or consoles are not secured as per these requirements or 
the relevant regulatory electrical standards. 
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