
Before you can apply for a blue card, you need 
to have a customer reference number (CRN) 
from the Queensland Government Department 
of Transport and Main Roads (TMR). The CRN 
helps us to check your identity.  

If you have a Queensland driver licence, photo 
identification card or adult proof of age card, 
you’ll have a CRN already.

If you can’t get to a TMR, you can go to a 
QGAP office or local police station. See over 
page for a full list including available times 
and contact number.

When the Indigenous Driver Licensing Unit 
(IDLU) visit community they can also take 
your photo and give you a CRN. 

You can also apply for a CRN or update your 
photo remotely if you cannot attend a QGAP, 
Police Station or if the IDLU are not attending 
community.
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If you don't already have a CRN, the easiest 
and fastest way to get one is to visit a TMR 
Customer Service Centre, Queensland 
Government Agent Program (QGAP) office or 
local Police Station. You will need to prove 
your identity by taking 3 original documents 
as evidence (see next page). 

Let TMR or the police station know that you 
need a CRN to apply for a blue card. They will 
take your photo and give you a CRN while you 
wait – it is free to get a CRN. 

If your not sure if you have one, visit 
www.qld.gov.au/transport/crn

If you already have a CRN, you need to check 
your photo is current. If your photo was taken 
more than 6 years and 11 months ago you will 
need to have a new photo taken. If you need 
help, please call us. 

Ask the organisation you are volunteering 
or studying with to link you to their 
organisation before you apply for your blue 
card. This means your blue card will be free.

https://www.publications.qld.gov.au/dataset/resources-for-aboriginal-and-torres-strait-islander-organisations-and-communities/resource/904d36da-b673-413f-a74d-64d87d45bf65?inner_span=True
https://www.publications.qld.gov.au/dataset/resources-for-aboriginal-and-torres-strait-islander-organisations-and-communities/resource/904d36da-b673-413f-a74d-64d87d45bf65?inner_span=True
https://www.publications.qld.gov.au/dataset/resources-for-aboriginal-and-torres-strait-islander-organisations-and-communities/resource/904d36da-b673-413f-a74d-64d87d45bf65?inner_span=True
https://www.publications.qld.gov.au/dataset/resources-for-aboriginal-and-torres-strait-islander-organisations-and-communities/resource/874ede9c-6dee-4bed-b483-ba20aa86f082?inner_span=True
https://www.publications.qld.gov.au/dataset/resources-for-aboriginal-and-torres-strait-islander-organisations-and-communities/resource/874ede9c-6dee-4bed-b483-ba20aa86f082?inner_span=True
https://www.qld.gov.au/transport/crn
https://www.qld.gov.au/law/laws-regulated-industries-and-accountability/queensland-laws-and-regulations/regulated-industries-and-licensing/blue-card/organisations/linking-requirements-for-organisations
https://www.qld.gov.au/law/laws-regulated-industries-and-accountability/queensland-laws-and-regulations/regulated-industries-and-licensing/blue-card/organisations/linking-requirements-for-organisations
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• Adult Proof of Age Card 

• Australian Birth Certificate 

• Photo identification card

• Department of Human 

Services Basics Card

• Australian Citizenship 

Certificate

• Centrelink Pensioner 

Concession card including 

health care cards

• Queensland 18+ card 

(laminated)

• Student ID with photo 

and signature

• Debit or credit card, 

with name and signature

• Medicare card

• Australian Driver licence

• Australian passport 

A full list of acceptable ID 

can be located by visiting 

www.qld.gov.au/transpor

t/licensing/driver-

licensing/identity

Once you have a CRN and a current photo, 
you can apply for a blue card. You can do 
this online or use a paper form, visiting 
www.qld.gov.au/applybluecard for more 
information. 

ILM or Police station 07 4083 4999 

8am – 4pm, Monday to Friday. 

ILM or Police station See Thursday Island (QGAP).

ILM or Police station 07 4090 4500 (Police station) 

9am – 4pm, Monday to Friday.

QGAP 07 4169 9100 

QGAP 07 4069 5333

8.30am – 4.30pm, Monday to Friday.

ILM or Police station 07 4742 9090 (Police station)

10am – 4pm Monday to Friday. 

List continues next page

https://www.qld.gov.au/transport/licensing/driver-licensing/identity
https://www.qld.gov.au/transport/licensing/driver-licensing/identity
https://www.qld.gov.au/transport/licensing/driver-licensing/identity
https://www.qld.gov.au/law/laws-regulated-industries-and-accountability/queensland-laws-and-regulations/regulated-industries-and-licensing/blue-card/applications
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continued

ILM or Police station See Cooktown (QGAP) 

07 4060 9266 (Police station) – 

Call to make an appointment.

Police station 07 4050 7676 – Call to make an appointment.

Police station 07 4060 7120 – Call to make an appointment.

Police station 07 4747 9090 – Call to make an appointment.

Indigenous Driver 

Licensing Unit (IDLU)

Contact Weipa QGAP

07 4214 6400

8.30am – 4.30pm, Monday to Friday.

QGAP 07 4445 1100 

8:30am – 12:30pm and 1:30 – 4.30pm 

Monday to Friday.

Police station 07 4759 9333 – Call to make an appointment.

8am – 4pm, Monday to Friday. 

Police station 07 4060 4004 – Call to make an appointment.

QGAP 07 4069 1503 

8.30am – 4.30pm Monday to Friday.

Police station 07 4913 2333 – Call to make an appointment.

Police station 07 4050 7666 – Call to make an appointment.

QGAP 07 4056 9037 

9am – 12pm and 1 – 4pm, Monday to Friday.

For more information, call Blue Card Services on 1800 113 611 or 3211 6999, Monday to Friday, press 
option 2 so our culturally trained staff can prioritise your call, or email yarn@bluecard.qld.gov.au 

mailto:yarn@bluecard.qld.gov.au
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