
  

Change of Name Policy 

 

 

 

 

 

Registry of Births, Deaths and Marriages 

 



 

 
Page 2 of 15 

TABLE OF CONTENTS 

Policy Overview ......................................................................................................... 3 

Purpose ..................................................................................................................... 4 

Scope ........................................................................................................................ 4 

Legislative framework ................................................................................................ 4 

Criteria for a change of name .................................................................................... 5 

Eligibility ................................................................................................................ 5 

Additional requirements for certain people ......................................................... 5 

Frequency limits ................................................................................................ 6 

How the Registrar makes a decision to register a name ........................................ 6 

Establishing identity ........................................................................................... 7 

Deciding if an overseas born person ‘ordinarily resides’ in Queensland ............. 7 

The change of name is not sought for a fraudulent or other improper purpose ...... 8 

Prohibited names .................................................................................................. 9 

Process ................................................................................................................... 10 

Required Documents ........................................................................................... 10 

Approved forms ............................................................................................... 10 

Supporting documentation ............................................................................... 10 

Noting a change of name under the law of another State or legal process .............. 11 

Supporting documentation ............................................................................... 11 

Outcomes ................................................................................................................ 12 

Reviewing the decision of the Registrar ............................................................... 13 

Compatibility with the Human Rights Act 2019 (Qld) ............................................... 13 

Commencement & Version ...................................................................................... 13 

Attachment 1: Identification documents ................................................................... 14 

Attachment 2: Examples of orders ........................................................................... 15 

Orders directing the Registrar .......................................................................... 15 

 

 

  



 

 
Page 3 of 15 

POLICY OVERVIEW 

A person’s name is a key aspect of their legal and self-identity, and how they are 

recognised in the community. The importance of a name in establishing a person’s 

legal identity is recognised in the International Covenant on Civil and Political Rights 

which states that every child shall be registered immediately after birth and shall 

have a name (Article 24.2), and in the Human Rights Act 2019 (Qld) at Section 26(3):  

“Every person born in Queensland has the right to a name and to be registered…” 

The life event registration system in Queensland reflects the importance of a 

person’s name in in establishing their legal identity. The Births, Deaths and 

Marriages Registration Act 2003 (BDMR Act) provides that when a child’s birth is 

registered, a name must be recorded for the child.  

The BDMR Act also recognises that for various reasons a person may want to 

change their name, or their child’s name, during their lifetime. Generally, a person 

has a wide degree of choice in establishing a new name.  

The three main ways a person living in Queensland may change their name are: 

1. by registering their change of name with the Registry of Births, Deaths and 

Marriages (RBDM); 

2. as a result of their marriage or by entering into a civil partnership - for example, if 

a person adopts their spouse’s surname, they can provide their marriage 

certificate to the relevant agency to update their name on their licence, bank 

account, or passport; or 

3. by using a new name in the community - there is a common law right for a person 

to change their name through usage and repute that is not overridden by the 

BDMR Act, but using this method means there will be no formal record or 

documentary evidence of the change. 

Until 2004, a person could also change their name by filing a deed poll in the 

Supreme Court of Queensland. The BDMR Act removed the option to change a 

person’s name by deed poll in Queensland. 

While the BDMR Act enables a person to apply to register a change of their name, a 

change must not be approved in certain circumstances, for example: 

• if the Registrar of Births, Deaths and Marriages (Registrar) is not satisfied of 

the applicant’s identity and of the identity of the person whose change of 

name is to be registered; or  

• if the Registrar reasonably suspects that the change of name is sought for a 

fraudulent or other improper purpose; or  

• if the proposed name is a prohibited name. 
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PURPOSE 

The purpose of this policy is to outline the processes, and legislative and policy 

considerations, in relation to the registration of name changes under the BDMR Act.  

This policy addresses: 

• eligibility and the limits on the number of name changes a person may seek; 

• the information required to support an application; 

• other requirements that may apply for change of name applications; 

• assessment of whether a name change application must be refused. 

SCOPE 

This policy does not address the detailed considerations in determining if a name is a 

prohibited name. These are addressed in the RBDM Prohibited Names Policy. 

LEGISLATIVE FRAMEWORK 

 

Legislation Section Application 

Births Deaths and Marriages 
Registration Act 2003 

Section 13  Changing a name within the first year of birth 

Section 15 Changing a name by registration   

Section 16 Adult’s birth or adoption registered, and/or ordinarily 
resides in Queensland 

Section 17 Child’s birth or adoption registered, and/or ordinarily 
resides in Queensland 

Section 18 Children over 12 must consent to, or lack capacity to 
understand the implications of a change of name 

Section 21 Limits to how often a change of name can be 
registered 

Section 19 Registrar satisfied that the change of name is not for 
an improper purpose 

 Registrar satisfied that the change of name is not to 
a prohibited name 

 Registrar requires evidence and documents to 
support the change of name 

Section 20 Noting a change of name under the law of another 
state or legal process 

Births, Deaths and Marriages 
Registration Regulation 2015 

Section 10 Documents required for registering a change of 
name 

Section 11 Documents required for noting a change of name 
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Corrective Services Act 2006 Section 27 Additional requirements on people in corrective 
services custody for seeking name change 

Dangerous Prisoners (Sexual 
Offenders) Act 2003 

Section 43AB Additional requirements on released prisoners under 
the DP(SO) Act for seeking name change 

Child Protection (Offender 
Reporting and Offender 

Prohibition Order) Act 2004 

Section 74A Additional requirements on reportable offenders 
under the CP(OR) Act for seeking name change 

   

CRITERIA FOR A CHANGE OF NAME 

ELIGIBILITY 

You may apply to register a change of name in Queensland if you are a person: 

• whose birth or adoption was registered in Queensland; or 

• who was born outside Australia, but ‘ordinarily resides’ in Queensland. 

 

(Sections 16 & 17 BDMR Act) 

Both parents are usually required to jointly apply to change a child’s name. A single 

parent or guardian can apply to change their child’s name where: 

• the parent is the only parent entered on the child’s birth or adoption registration; 

• one parent or guardian is deceased; or 

• a Queensland Magistrates Court approves the change of name; or 

• a court has ordered a change to the child’s name. 

A person with sole parental responsibility under a Family Court order is not permitted 

to apply to change their child’s name unless the order also explicitly orders that the 

person be able to change the child’s name to a specific new name.  Sole parental 

responsibility alone does not meet the requirements of the Act and both parents will 

still be required for a change of name application, unless a Magistrates Court order 

approving the name change has been submitted. See Attachment 2 for examples of 

effective court orders. 

(Section 20(4) BDMR Act) 

If the child is 12 years or older, the Registrar must first be satisfied that either the 

child consents to the name change, or lacks the capacity to understand the meaning 

and implications of changing their name. 

(Section 18 BDMR Act) 

ADDITIONAL REQUIREMENTS FOR CERTAIN PEOPLE 

The Corrective Services Act 2006 requires a person in the custody of the Chief 

Executive of Corrective Services to obtain the Chief Executive’s written permission 

before applying for a name change. 
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There are similar requirements for released prisoners under the Dangerous Prisoner 

(Sexual Offenders) Act 2003. 

A reportable offender under the Child Protection (Offender Reporting and Offender 

Prohibition Order) Act 2004 must obtain the Police Commissioner’s written 

permission before applying to change the offender’s name under the relevant law. 

Applicants subject to these requirements must obtain written permission under the 

relevant legislation before applying to change their name. 

It is an offence for a person subject to these requirements to make an application 

prior to receiving the relevant permission. 

FREQUENCY LIMITS 

An adult may apply to change their name once in every 12 month period. 

The parents or guardians of a child whose birth or adoption has been registered in 

Queensland, may apply to change the child’s first name once within the first year of 

the child’s birth, and once again before the child reaches 18 years. A child’s last 

name may only be changed once in every 12 month period. 

The Magistrates Court may approve another change of name within a 12 month 

period in exceptional circumstances, for example, if the change is required to protect 

a child from domestic violence. 

(Sections 13 and 21 BDMR Act) 

HOW THE REGISTRAR MAKES A DECISION TO REGISTER A NAME  

The Registrar is responsible for registering a change of name when the required 

application materials regarding an eligible person are received, and the Registrar 

reasonably believes that the information provided is correct. The Registrar may 

require more evidence or information to support the application. 

The Registrar must not approve an application to register a change of name for an 

adult or a child if: 

(a) the Registrar is not satisfied of the applicant’s identity and of the identity of 

the person whose change of name is to be registered; or 

(b) the Registrar reasonably suspects that the change of name is sought for a 

fraudulent or other improper purpose; or 

(c) the application seeks a prohibited name. 

(Section 19(2) BDMR Act) 

When someone is seeking to change their name, or the name of a child, RBDM will 

work with them to ensure that they meet the requirements. 

https://www.legislation.qld.gov.au/view/html/inforce/current/act-2004-052
https://www.legislation.qld.gov.au/view/html/inforce/current/act-2004-052
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RBDM may be in contact with an applicant to better understand the reasons for 

changing their name, and in particular, whether the name has specific relevance to 

the applicant, their family, religion or culture. 

ESTABLISHING IDENTITY 

The prescribed identity documents help the Registrar be satisfied of an applicant’s 

name, age and current residential address. The address should not be a former 

address, or merely an address where the occupants have agreed to collect the 

applicant’s mail. 

In order to establish identity, RBDM staff will ask applicants to provide appropriate 

photographic identification. 

People born overseas are required to provide photographic identity documents in 

their application. Overseas-born permanent residents must provide a government-

issued photo travel document, for example: 

• Overseas Passport 

• Permanent Residency Visa 

• ImmiCard 

• Titre de Voyage 

RBDM staff may require further evidence from an applicant if they: 

• have reasonable doubts that the applicant is not who they say they are; or  

• are not reasonably convinced that the address listed on the application is 

current and/or where the applicant lives. 

RBDM may check the address of an applicant on the electoral roll to confirm that it is 

their current address.  

RBDM is conscious of potential sensitivity surrounding someone’s residential 

address, such as domestic violence issues, where an applicant does not reside in 

one location or is homeless. These circumstances will not prevent a change of name 

application from being approved. 

DECIDING IF AN OVERSEAS BORN PERSON ‘ORDINARILY RESIDES’ IN 

QUEENSLAND 

A person born overseas must make their application to register a name change from 

within Queensland. 

In deciding whether someone ordinarily resides in Queensland, the Registrar may 

consider how long the person has resided in Queensland.  

(Section 16 BDMR Act) 
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The Registrar may accept the following as evidence of ‘ordinarily resident’: 

• a series of bank statements in the name of the applicant demonstrating 

consistent Queensland transactions, a residential street address, and date of 

issue covering the 12 month period; 

• a Queensland tenancy agreement(s) in the name of the applicant, covering 

the 12 month period; 

• utility accounts in the name of the applicant indicating a Queensland 

residential street address and date of issue covering the 12 month period (for 

example, a statement dated at the beginning, the middle and at the end of the 

12 month period); 

• confirmation of enrolment in a face-to-face or supervised study course with a 

Queensland educational institution for the 12 month period; 

• confirmation of employment in Queensland for at least the preceding 12 

months; 

• any other documentation that proves the applicant has resided in Queensland 

for at least 12 months immediately before the application is made (for 

example, a letter from the applicant’s doctor, the Australian Electoral 

Commission, or another community organisation acceptable to the Registrar 

stating that to their knowledge the applicant has been residing in Queensland 

for at least 12 months prior to the date of the application). 

In deciding whether someone ordinarily resides in Queensland, the Registrar will also 

consider: 

• whether or not the person is employed in Queensland; and  

• whether or not the person is enrolled on an electoral roll under the 

Queensland Electoral Act 1992.  

(Section 16 BDMR Act) 

THE CHANGE OF NAME IS NOT SOUGHT FOR A FRAUDULENT OR OTHER 

IMPROPER PURPOSE 

The BMDR Act recognises that fraud could be a motivating factor for a change of 

name application. 

To determine if an applicant is motivated by fraudulent or improper purposes, the 

application will be reviewed against the person’s circumstances and a range of other 

relevant factors, including: 

• the reason for seeking the change; 

• the extent of the change (how much of their name they are seeking to change 

and how different the change is from their current name); 

A person born overseas will be ‘ordinarily resident’ if they can demonstrate they have 

resided in Queensland for 12 months or more immediately preceding the application. 
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• their history of previous changes of name (how often and under what 

circumstances); 

• the quality of identity documents provided (current, accurate and 

demonstrating name consistency); and 

• whether the applicant has a history of fraud or criminal activity. 

The Registrar may require other supporting evidence, usually sought from the 

applicant themselves, however the Registrar has the power to make enquiries from 

other sources if it is considered necessary. 

The declaration section of the application form is taken as relevant evidence 

regarding the application. RBDM staff can request a verbal declaration during an 

interview or a more detailed written declaration (such as a statutory declaration) from 

the applicant. An applicant may be asked in an interview ‘Is there anything else you 

wish to disclose – such as any relevant recent criminal history?’. Alternatively, RBDM 

staff may request further evidence of an applicant’s criminal history, such as a 

National Police Certificate, which can be ordered online through the Queensland 

Police Service (QPS). 

Applicants who do not wish to provide a National Police Certificate to RBDM are 

permitted to withdraw their application for a change of name. 

Following the principles of natural justice, if adverse information is received from law 

enforcement, or another person, it will be disclosed to the applicant (unless there is a 

lawful reason not to do so). The applicant will then be given the opportunity to 

respond to the information before a decision is made to approve or refuse the change 

of name application. 

 (Section 19 BDMR Act) 

PROHIBITED NAMES 

A prohibited name is a name that: 

• is obscene or offensive; or 

• could not practically be established by repute or usage because it is too long, 

or includes symbols without phonetic significance; or 

• includes or resembles an official title or rank; or 

• is, or includes a statement, for example ‘Save Mother Earth’ or ‘Susan Is The 

Best’; or 

• is contrary to the public interest for another reason; or 

• a Regulation states it is a prohibited name. 

The Registrar must not approve an application to register a change of name to a 

prohibited name. 

(Section 19(2)(c) BDMR Act) 

The Prohibited Name Policy sets out further information on assessing whether a 

name is prohibited.  
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PROCESS 

An application to register a change of name must be made in the approved form and 

accompanied by appropriate identification, supporting documents and payment of the 

prescribed fee, as outlined below. 

REQUIRED DOCUMENTS 

APPROVED FORMS 

The approved forms are available on the RBDM website or in hardcopy from the 

RBDM office. The forms collect a range of relevant information including: 

• identity, residential and contact details; 

• birth or adoption registration details; 

• parent’s details at the time of the applicant’s birth; 

• the proposed new name; 

• if the person was born or adopted overseas - whether they are an Australian 

citizen and ordinarily reside in Queensland;  

• details of any previous changes of name; and 

• reasons for the change of name. 

The forms include a declaration that the name change is not sought for a fraudulent 

or improper purpose. 

Application fees are outlined at Schedule 3 of the Births, Deaths and Marriages 

Registration Regulation 2015 (BDMR Regulation). 

SUPPORTING DOCUMENTATION 

The required documents for registering a change of name are set out at Section 10 of 

the BDMR Regulation: 

 Adult change of name Child change of name 

1 

Prescribed identification documents as 
outlined in section 4 of the BDMR Regulation 

- see Attachment 1 

Prescribed identification documents for the 
applicants (i.e. the parents or guardians) as 
outlined in section 4 of the BDMR Regulation 

- see Attachment 1 

AND 

Any document requested by the Registrar 
verifying the identity of each applicant as the 
child’s parent or guardian 

2 
Any document requested by the Registrar 
evidencing former names of the applicant 

Any document requested by the Registrar 
evidencing former names of the child 
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3 

For applicants born outside of Australia: 

a) a document verifying the applicant’s 
name at birth, and their date and 
place of birth* 

AND 

a) a document demonstrating that the 
applicant ordinarily resides in 
Queensland 

For a child born outside of Australia: 

b) a document verifying the child’s name at 
birth, their date and place of birth, and 
verifying the names of the child’s parents 
or guardians* 

AND 

c) a document demonstrating that the child 
ordinarily resides in Queensland 

4 

If the adult has been married: 

a) a document as requested by the 
Registrar evidencing that the adult 
has been married 

If the child is 12 years or older: 

a) the child’s written consent; or 
b) written evidence from a doctor that 

the child is incapable of 
understanding the meaning and 
implications of a change of name; or 

c) a document evidencing that the 
Magistrates Court has approved the 
change of name 

* RBDM requires applicants to provide a birth certificate, or compelling evidence explaining 

why it is impossible or impracticable to provide a birth certificate for the change of name 

application. 

NOTING A CHANGE OF NAME UNDER THE LAW OF ANOTHER STATE 

OR LEGAL PROCESS 

A person whose birth or adoption was registered in Queensland, but who later 

changed their name under the law of another State or legal process (for example a 

court order), may apply to RBDM to note a change of name on their birth, adoption or 

parentage order registration. 

(Section 20 BDMR Act)  

An application to note a change of name under the law of another State or legal 

process, must be made in the approved form, accompanied by appropriate 

identification, supporting documents and payment of the prescribed fee. 

Approved forms are available on the RBDM website or in hardcopy from the RBDM 

customer service counter. 

SUPPORTING DOCUMENTATION 

The required documents to be provided with an application to note a change of name 

are set out at Section 11 of the BDMR Regulation. 

In addition to the identity, history and marriage documents required for a change of 

name, the application must include: 
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 Noting Adult’s change of name Noting Child’s change of name 

1 

A certificate from a Registry of Births, Deaths 
and Marriages in another State or Territory 
that evidences the person’s change of name 

A certificate from a Registry of Births, Deaths 
and Marriages in another State or Territory that 
evidences the child’s change of name 

AND 

Any document requested by the Registrar 
verifying the identity of each applicant as the 
child’s parent or guardian 

2 

OR 

A copy of a deed poll registered in 
Queensland (prior to 2004) or another State 
that evidences the person’s change of name 

OR 

A copy of a deed poll registered in Queensland 
(prior to 2004) or another State that evidences 
the child’s change of name 

3 

OR 

A court order that evidences a change of the 
person’s name 

OR 

A court order that evidences a change of the 
child’s name 

Any court order must approve and explicitly state the changed name to be recorded 

in the register. Examples of orders are included at Attachment 2. 

The Registrar must not note a change of name if: 

(a) the Registrar is not satisfied of the applicant’s identity and of the identity of 

the person whose change of name is to be noted; or 

(b) the Registrar reasonably suspects that the change of name is sought for a 

fraudulent or other improper purpose; or 

(c) it is a prohibited name. 

(Section 20 BDMR Act) 

OUTCOMES 

A person whose birth or adoption is registered in Queensland will have their new 

name reflected on their birth certificate. They can choose whether to:  

• have their new name replace their former name on the front of their birth 

certificate; or  

• retain their former name on the front and have the change of name noted on 

the back of their certificate. They can also apply for a separate change of 

name certificate.  

Following registration of their new name, the person is expected to: 

• Return their superseded existing birth certificate/s to RBDM; and  
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• Update their other forms of personal identification, such as their driver 

licence, with the new name. 

A person born overseas will be issued with a change of name certificate. 

The change of name certificate will reflect their new name and display up to four of 

their former names on the front of the certificate, with a history of further changes 

continued on the reverse side. 

REVIEWING THE DECISION OF THE REGISTRAR 

Section 49 of the BDMR Act provides that a person who is dissatisfied with a 

decision of the Registrar may, as provided under the Queensland Civil and 

Administrative Tribunal Act 2009, apply to QCAT for a review of the decision. 

COMPATIBILITY WITH THE HUMAN RIGHTS ACT 2019 (QLD) 

RBDM is committed to respecting, protecting and promoting human rights. Under the 

Human Rights Act 2019, RBDM has an obligation to act and make decisions in a way 

that is compatible with human rights and when making a decision, to give proper 

consideration to human rights. When making a decision about an application for a 

Change of Name, decision-makers must comply with that obligation. 

COMMENCEMENT & VERSION 

Commencement date: 6 May 2020 

Version:     1.0 

Approved:   Registrar-General 

  

https://www.legislation.qld.gov.au/view/html/inforce/current/act-2009-023
https://www.legislation.qld.gov.au/view/html/inforce/current/act-2009-023
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ATTACHMENT 1: IDENTIFICATION DOCUMENTS 

 

Types of ID (categories) 

Personal ID 
Linkage between ID and person 

Community ID 
Evidence of ID operating in the 

community 
Home address evidence 

 

• Australian photo driver 
licence, front and back  

• Australian passport  

• Overseas passport  

• Photo Identification Card or 
Adult Proof of Age card 
(formerly 18+ card) issued by 
the Queensland Department 
of Transport and Main Roads
  

 

 

• Medicare card (the digital 
Medicare card is not 
approved as proof of ID) 

• Concession or Healthcare 
card 

• Student ID 

• School or other educational 
report, less than twelve 
months old 

• Salary advice or payslip 

• Private Health Provider ID 
card 

• Defence Force or Police 
Service photo ID card 

• Australian Firearms licence 

• Document of identity issued 
by the Passport Office 

• Naturalisation, citizenship or 
immigration certificate 

• Full birth certificate 

• Security guard/crowd 
control licence 

• Government employee 
photo ID 

• Blue card 

Provide only the page 
containing the person’s name 

and current home address 

• Recent utility account (gas, 
electricity, home phone, etc) 

• Rent/lease agreement 

• Rates notice 

• Registration or driver licence 
renewal notice 

• Recent official correspondence 
from Government service 
providers (not from this 
agency) 

• Electoral enrolment document 

• Insurance policy notice 
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ATTACHMENT 2: EXAMPLES OF ORDERS 

ORDERS DIRECTING THE REGISTRAR 

For a court order to be effective in changing a child’s name it must include a specific 

change of name statement which includes the new name. 

Examples include: 

• “The child’s name will be changed to <new name>” 

• “The child shall be known as <new name>” 

• “The Registrar shall register the child’s name as <new name>” 

• “The court approves the change of name of the child to <new name>” 

IMPORTANT NOTE ON ORDERS DIRECTING THE PARTIES 

Orders directing the parties, that do not include an express name change order 

above, for example: 

• a sole parental responsibility order (removing decision-making power from the 

other parent), or 

• an order permitting one parent to change the child’s name without the 

consent of the other parent, 

are not effective to allow a change of name by one parent. In this case, a change of 

name application would require both parent’s consent, or the approval of the 

Magistrates Court.   


