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We shape the system

$3,502,876,000 
total investment in transport 

infrastructure program

3029 
bridges maintained

$646,529,000 
maintenance and operation 

state transport network

We build the network

33,343 km 
state-controlled roads

112 km  
of roads reconstructed under 
National Disaster Relief and 

Recovery Arrangements

$41.4 M 
Cost for NDRRA 

works for the year

24 km 
cycling infrastructure built

* Data as at 30 June

Population of Queensland

4,808,800

Serving our industry stakeholders

2016

 

63,241 
driver authorisations

4,767 
transport operating 

accreditations

3,260 
 taxi licences

596 
limousine service  

licenses

We provided over: 

1.8 M 
passenger trips through 
the Taxi subsidy scheme

We helped our 
customers move: 

334.4 M  
tonnes of cargo through our  

20  
declared ports

Fast facts 
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* Data as at 30 June

We provide passenger services

We provided our customers with nearly:  

180 M 
passenger trips on buses, rail, ferry and tram 

made within south-east Queensland

Over 12.1 M 
trips on buses, rail, and air are made 

outside south-east Queensland

Over 490,000 
passengers travel on the 

south-east Queensland network 
on average each day

We have over  

150,000  
My TransLink app  

active monthly users

go

2.5 M   
go cards used in south-east Queensland

70-80 M  
trips taken in taxis

Serving our customers

2016

5,004,890 
vehicles

256,151 
recreational vessels

23,435  
personal watercraft

3,505,706 
driver licences 

997,289 
boat licences 

Through our 131940 
assistance service, our 

customers made: 

331,000 
phone calls 

1.68 M 
website visits 

40,558 
twitter posts

Across our 

59 
Customer Service Centres 

we provided face-to-
face services to 

3.63 M 
customers

Our customers conducted: 

6.68 M 
transactions using online 

service channels
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