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Background

The Queensland Digital Licence app was released to all Queenslanders on 1 November 2023.

As the Digital Licence is legally equivalent to the physical licence under Queensland law, there may be
times when a Justice of the Peace or Commissioner for Declarations would be asked to certify a copy of
a Digital Licence.

What is a Digital Licence?

See Technical Bulletin 01/23 — Queensland Digital Licence for more information regarding the general
features of the Queensland Digital Licence app and how to visually verify its authenticity.

How does someone print a copy of their Queensland Digital Licence?

In the Digital Licence app, a user can ‘Share a printable copy’ of their Digital Licence. This lets the user
export their information into a PDF document which can then be printed.

How do | certify a printed copy of a Queensland Digital Licence?

If you have been asked to certify a copy of a Queensland Digital Licence, you can certify the printed copy
as a true and complete copy of the original. Keep in mind, the way some information appears may differ
from how it appears when printed.

The role of a JP or Cdec is to certify the information is a true and complete copy of the original Digital
Licence — not it’'s appearance.

1. The client must provide a printed copy of their Digital Licence.
2. Observe the client accessing the Queensland Digital Licence app.

3. Compare the information from the original Digital Licence to the printed copy, making sure there
are no alterations. Pay particular attention to names, photos, date of birth, address, licence
number, signature and licence expiry date.

4. Endorse the copy with the following certification and apply your seal of office and registration
number.

This is to certify that this is a true and complete copy of the original which | have sighted.
Date:
Signed:

Name:
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Visual example

Compare the information on the original Digital Licence against the printed copy the client has presented.

Pay particular attention to names, photo, date of birth, address, licence number, signature and licence

expiry date.

Once satisfied the printed copy is a true and complete copy of the original Digital Licence you have sighted,
apply your certification on the printed document and insert your seal of office or prescribed mark of office

and registration number.
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SAM
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.
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Issuing Country ~ Australia
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Issuing country AU

Issuing autherity Queensland Government,
Department of Transport and
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——Signature

Issuing Authority

Queensland Government,
Department of Transport and Main Roads

This is to certify that this is a true and
complete copy of the original /-eopy+
dewntoad which | have sighted.
DD/MM/YYYY

Seal of office
Registration number

Note: Ensure you strikethrough the non-relevant certification term if your certified copy stamp refers to copy and download
to show you sighted the original Digital Licence.
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