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Queensland
Government

Office of the
Director-General

21 September 2018 Department of
Communities, Disability
Services and Seniors

The Honourable Coralee O’'Rourke MP
Minister for Communities and
Minister for Disability Services and Seniors

Dear Minister O’'Rourke

| am pleased to submit for presentation to the Queensland Parliament, the 2017-18
Annual Report and Financial Statements for the Department of Communities, Disability
Services and Seniors.

This Annual Report is prepared on the basis of the current administrative arrangements for
this department applying for the whole of the 2017-18 financial year. That is, it reflects the
structure, operations and performance of the department as it now exists.

| certify that this Annual Report complies with the:

» prescribed requirements of the financial Accountability Act 2009 and the financial and
Performance Management Standard 2009

» detailed requirements set out in the Annual Report requirements for Queensland
Government agencies.

A checklist outlining the annual reporting requirements can be accessed at Appendix 4 of
this Annual Report.

Yours sincerely

Clare O’Connor
Director-General

1 William Street

Brisbane Queensland 4000
GPO Box 806 Brisbane
Queensland 4001 Australia



Machinery-of-government

As a result of machinery-of-government changes that came into effect on 12 December 2017, the former
Department of Communities, Child Safety and Disability Services was renamed the Department of
Communities, Disability Services and Seniors.

Incoming and outgoing divisions or functions

The following table outlines those divisions or functions that joined the department and those that left:

Joined the department Left the department on 12 /12/2017

Adoption
Child Protection Services
. Prevention of Domestic and Family Violence
. Office for Women

Youth Affairs

Multicultural Affairs

Retated annual reports

The following tables outline where the non-financial performance information and Financial Statements
for the incoming and outgoing divisions or functions can be located and the periods of reporting that
are covered.

Incoming divisions — Financial Statements

Division/function and reporting period Related annual report

Not applicable Not applicable
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Qutgoing divisions or functions — non-financial performance information

Division/function and reporting period Related annual report

Adoption

Ul 27 6 U A6HE) Department of Child Safety, Youth and Women

Child Protection Services Department of Child Safety, Youth and Women
(1July 2017 to 30 June 2018)

Prevention of Domestic Department of Child Safety, Youth and Women
and Family Violence
(1July 2017 to 30 June 2018)

Office for Women Department of Child Safety, Youth and Women
(1July 2017 to 30 June 2018)

Youth Affairs Department of Child Safety, Youth and Women
(1July 2017 to 30 June 2018)

Multicultural Affairs Department of Local Government, Racing and
(1)uly 2017 to 30 June 2018) Multicultural Affairs

Incoming and outgoing agencies

As a result of the machinery-of-government changes, the Department of Communities,
Disability Services and Seniors was transferred to The Honourable Coralee O’Rourke’ s portfolio
from 12 December 2017.

The Department of Communities, Disability Services and Seniors is required to produce its own
Annual Report.
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WHO WE ARE

2017—18 Snapshot
Department of Communities, Disability Services and Seniors
15

(0.60 per cent)

17- 97 contract staff

12.69 per cent)
temporary staff

a

2014.20

(80.41 per cent)
permanent staff

157.71
(6.30 per cent)
casual staff

é 3

13.28%

7/

Regions

of workforce are

of workforce from a
non-English
speaking background

§ 9 o 10
. 2107.81 staff Disability
Aboriginal peoplesand  :  gisyipyted across the state service
Torres Strait Islander in our regional cities, centres ©in other grants and subsidies

peoples make up 2.43% of : towns and centres : : to partners
the department’s workforce : : :

: @ $
: contracted : 1-429
9 A piltion

in 2017-18 . ; )
7 invested in services

orre © delivered by the Disability
: 520132 billion : : and Community Services
in areas - revenue E : industry

Department of Communities, Disability Services and Seniors | Annual Report 2017-18 | 7




Director-General's message

| am pleased to present the 2017—2018 Annual
Report for the Department of Communities,
Disability Services and Seniors.

The department is focused on creating thriving
Queensland communities where people of all
ages, backgrounds and abilities can participate,
are included and resilient, and enjoy high levels of
social and economic wellbeing.

This vision drives the development of our
initiatives and provides the focus we need to
change the lives of Queensland’s most vulnerable
people. But we cannot realise our vision alone.

We will continue working with communities,
sector partners and other government agencies
to develop solutions based on the different
needs and aspirations of communities. We will
also work with advisory groups, who provide
valuable insight and advice into matters affecting
vulnerable Queenslanders, including seniors and
people with disability.

Through collaboration and on-the-ground
services, we will continue the state’s excellent
progress in creating Queensland communities
that thrive and prosper.

| am proud of the incredible work that is being
done across the department by our dedicated
staff, and | am excited about the challenges that
are ahead for us as we transition to a new way of
delivering more for vulnerable Queenslanders.

A summary of some of our achievements for
2017—-18 across the three areas of the department
is showcased as follows.

Clare O’Connor
Director-General

.....
=

Community Services

> 33,314 Queenslanders around the State
received Community Care services from an
investment of over $140 million

» provided funding of $3.9 million to 14
organisations across 29 services to
deliver individual support and community
development programs in the most severely
affected communities that were impacted by
Severe Tropical Cyclone Debbie

> continued to provide people with access
to information and connect with a range of
services through our network of 124 funded
Neighbourhood Centres, committed to build
an additional two Neighbourhood Centres, and
replace or refurbish a further six

» invested $6.5 million for the Financial
Resilience Program, a key plank of the
Queensland Financial Inclusion Plan

» supported the expansion of the successful
School Breakfast Program across an additional
70 schools, with a $1 million commitment over
four years

» continued to lead the Queensland
Government commitment to Logan Together,
a collective impact place-based approach
to improve development outcomes for
children aged zero to eight years of age, and
commenced development of a nationally
applicable evaluation framework for place-
based approaches in partnership with the
Commonwealth Department of Social Services
and in consultation with Logan Together
partners
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» released and commenced implementation
of the Partnering for the future: advancing
Queensland’s community services industry
2017—-2025 strategy to strengthen and
support the community services industry

completed a review of services and liaised
with young people prior to the appointment
of a North West Community Resilience
Manager and Youth Navigator. This position
is based in the hub in Mount Isa, to work
with service providers and communities in
the province to deliver social elements of the
Strategic Blueprint for Queensland’s North
West Minerals Province.

Senrors

» improved services and access to information
about concessions through a convenient
‘one-stop shop’ (www.gld.gov.au/seniors),
and helped seniors meet cost of living
expenses by administering over $367 million
in concessions and rebates, including the
Electricity Asset Ownership Dividend to all
Queensland households

launched Advancing Queensland: an age-
friendly community grants program

» worked with all states and territories and the

Commonwealth Government to develop a
national plan to address elder abuse, and
provided $4.6 million for elder abuse
prevention and response. This included
funding the Elder Abuse Prevention Unit to
operate the state-wide Elder Abuse Helpline,
and expansion of specialist support services
for older people experiencing or at risk of
elder abuse to Gladstone, Rockhampton,
Gold Coast, Sunshine Coast and Mackay.

Disability services

| 4

continued to lead whole-of-government
planning and support to implement the
National Disability Insurance Scheme (NDIS)

reduced the number of people on the
Register of Need to zero in those areas that
have fully transitioned

helped to bring forward the start date

of the NDIS in Ipswich, Bundaberg and
Rockhampton, enabling 1150 existing clients
to transition sooner

launched All Abilities Queensland:
opportunities for all (state disability plan
2017-20). The plan will have positive
outcomes for people with disability

facilitated extensive public consultation to
help Queenslanders have their say on a new
disability plan

supported WorkAbility Queensland to lead
workforce planning and engagement for the
rollout of the NDIS

hosted a jobs expo in Townsville that
attracted almost 700 jobseekers and
connected them to organisations needing
new staff

conducted extensive state-wide consultation
with service providers and recipient
representatives to assist the development
of continued community care support
arrangements for eligible people whose
needs are not intended to be met by the
NDIS.
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Organisational
improvements

» successfully maintained White Ribbon
accreditation and delivered a Domestic
and Family Violence workplace package to
strengthen support for affected employees

» implemented the Aboriginal and Torres Strait
Islander Workforce Strategy 2016—2018 to
drive better employment, capability and career
development outcomes for Aboriginal and
Torres Strait Islander employees

» developed the LGBTQI+ Strategy and Action
Plan to help ensure everyone’s behaviour
models a workplace culture of inclusion
and safety

undertook a series of initiatives to help our
frontline staff deliver quality services, including
the implementation of red-tape reduction
strategies, building capability in areas of key
practice and customer service

created a new Community Services directorate
to lead the work of thriving communities
through the advocacy and leveraging of
Cross-government commissioning, program
development and sector leadership

supported the NDIS transition by placing
Townsville, Mount Isa, Mackay and Ipswich staff
affected by changes into new roles within the
department and government. 195 staff have
successfully been placed to date.

finalised improvements to the Community
Recovery systems and operating procedures.
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DEPARTMENTAL
OVERVIEW

The department contributes to the Queensland
Government’s objectives for the community of
delivering quality frontline services; building
safe, caring and connected communities; and
creating jobs and a diverse economy.

It does so by investing in social services and
infrastructure, and leveraging community efforts
to create pathways to jobs and assist with

cost of living pressures. Together with other
government investments, this helps to reduce
inequalities in opportunity and prosperity.

In addition, the department advances strategies
that enable social and economic opportunities
for seniors, people with disability and their
families, and values the important role of
volunteers.

The department will continue to deliver

quality disability services, including providing
accommodation support and respite services
and basic community care services for people
whose needs are not intended to be met by the
NDIS, while also supporting the transition of our
clients into the NDIS. This will include delivering
the agency’s Disability Services reform and
readiness initiatives, leading and facilitating
whole-of-government NDIS transition planning
and implementation, and progressing the NDIS
Workforce Transition Strategy.

Following this year’s disaster season, the
department will continue its work to strengthen
disaster readiness and resilience and support
community recovery. This will include strategies
and initiatives to support and enable disaster
resilience at individual, household and service
provider levels, and strategies to develop

our Ready Reserve workforce so that we can
continue to provide an enhanced recovery
response to the community.

The department will continue to partner with
stakeholders to implement a community
services industry strategy, and support social
innovation and enterprise, service improvement
and integration initiatives in conjunction with
non-government organisations and other
strategic partners.

We will also support the implementation of the
Queensland Government’s Strategic Blueprint
for Queensland’s North West Minerals Province
that is aimed at facilitating a strong and
prosperous future for the region.

Community inclusion, participation and
resilience strategies implemented by the
department will benefit seniors, people

with disability and volunteers. The department
will facilitate and implement the
whole-of-government financial inclusion

plan and resilience package, support
Neighbourhood Centres and community hub
initiatives, improve outcomes for young people,
and stimulate opportunities for Queensland to
be an age-friendly community.

Our vision 2017—2021

Our vision is for Queenslanders to thrive in safe,
fair, resilient and prosperous communities.

We listen to the voices of citizens, customers
and stakeholders, and invest and deliver
services to enable people, families and
communities to thrive.

We do this by:

» engaging collaboratively and building strong
partnerships
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» providing great service
» investing, innovating and working smartly
» leading and demonstrating our values

» learning from practice, feedback, evidence
and reviews

» enabling our workforce and industry.

Our values

The annual report summarises our performance
for the financial year ending 30 June 2018. The
annual report reviews our performance against:

» key deliverables and performance indicators
aligned to our Strategy 2017—21

» service areas and service standards in
the 2017—-18 Department of Communities,
Disability Services and Seniors’ Service
Delivery Statements.

The report also shows how we demonstrated
whole-of-government values in 2017—-18:

Customers Ideas into
first action

Unleash Be Empower
potential courageous people

Our.purpose

We are committed to contributing to a
Queensland where:

>

Queenslanders experiencing vulnerability
can participate fully in our economy and their
communities

community services are capable, diverse,
sustainable and connected

Queenslanders with disability have choice,
control and opportunities in their lives

communities are cohesive and inclusive

community services provide rewarding jobs
and careers

communities celebrate and maximise the
benefits of our diversity

Queenslanders are resilient, and recover well
from disasters

Queenslanders are recognised for caring,
volunteering, giving and social responsibility

community services contribute to our state’s
equity, productivity and prosperity.

Our performance

We will better account for the public value
we create, including measuring our
performance on:

citizen/customer results
citizen/customer experience
stakeholder experience
staff experience

capability and diversity
investment

productivity

governance.
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We will actively manage key risks related to:

» managing the smooth and timely transfer of
disability services clients to the NDIS

implementing safeguards to ensure that
people in our care receive quality and reliable
services

commissioning and investing in services that
represent value for money

ensuring our resourcing and capability
supports the delivery of services within an
environment of change

increasing demand and expectations

the increasing complexity of needs and
vulnerability of clients

the scale and pace of changes impacting
social services

the impacts of natural disasters and other
events

public expenditure and the accountabilities
of funded agencies

our capabilities and capacities.

CASE STUDY

Gin Gin Neighbourhood Centre is often regarded as the
hub of the town, providing a safe and non-judgemental
environment to those in need:

» People come to the centre for information » Staff use a person-centred approach to
on available services in the local areas. develop working relationships with clients and
service providers and promote available services

» Clients are also referred to appropriate services )
in the area.

to meet their ongoing needs.

» Families and individuals are encouraged to
participate in social activities and events to
reduce social isolation, which has a flow-on effect
of improving their quality of life.

» Additional activities for the disability sector,
including NDIS pre-planning workshops, have
also been provided to prepare community
members for the NDIS rollout in September 2017.

=== o S——= =
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COMMUNITY e
S E R\/| C ES community hub initiatives and community

development

In 2017-18, we committed to: » coordinate the implementation of
Queensland: an age-friendly community
action plan, including Advancing Queensland:
an age-friendly community grants program

» establish an LGBTQI+ Roundtable to inform
government engagement with the LGBTQI+
community.

» continue to implement strategies for seniors

» facilitate responses to the Advisory Taskforce
on Residential Transition for Ageing
Queenslanders

v

continue to fund and support social and
human recovery in disaster-impacted
communities and improve community
recovery operations

Our 2017—18 achievements include:

Services delivered by non-government organisations

» Invested more than $1.429 billion through service agreements to deliver disability, child and
family, and community services via 990 community organisations and government agencies
across the state

» Enhanced existing services, including for Neighbourhood Centres, community recovery and
financial inclusion

» Supported a variety of individual support services for people affected by financial hardship,
problem gambling, natural disasters or alcohol abuse

» Continued funding to assist communities impacted by drought events.

» Processed and approved of 285 applications from new NDIS providers having completed quality
assurance requirements for NDIS registration
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Place-based initiatives

» Partnered with Queensland Council of Social Service (QCOSS) to deliver Thriving Communities
Roundtables in Brisbane and Townsville to share and develop a better understanding of place-
based approaches and their potential to support communities to thrive.

» Continued to contribute funds to the Logan Together initiative, and lead a ‘one government’
approach for Queensland Government contributions to Logan Together Roadmap priorities for
service and investment reform, to improve outcomes for children, families and community.

» Allocated funds to appoint a Community Resilience Project Manager and Youth Navigator in the
place-based implementation team in Mt Isa to develop and implement a Community Resilience
Strategy and Action Plan across the north west, and deliver improved service integration for
young people to connect to education, training and employment.

» Commenced negotiations with the Australian Government for joint funding of another place-
based initiative in Queensland (in addition to Logan Together).

» Led cross—Queensland Government engagement to identify reform directions and actions to
improve place-based approaches across Queensland.

» Partnered with the Commonwealth Department of Social Services and Logan Together
stakeholders to commence development of a nationally applicable evaluation methodology for
place-based approaches.

Community resilience

» Held the second Queensland Community Recovery Forum in October 2017 to engage the
business community in how it can play a role to improve resilience and recovery.

» Implemented the remaining recommendations of the 2015 Community Recovery Review.

» Established a standing offer arrangement for human and social services as part of community
recovery reforms to better target investment and strengthen the resilience of individuals,
families and communities to disaster events.

» Partnered with Community Services Industry Alliance (CSIA) to develop the Disaster Management
and Recovery Toolkit and related resources to build capabilities (including business continuity/
resilience) and promote inclusion of community-based organisations in community recovery
governance and service delivery.

» Developed a toolkit of strategies and resources to support organisations, including local
governments, to implement the People with Vulnerabilities framework and develop effective
local responses to reduce the impact of disasters on vulnerable people or those who may
become vulnerable, and build more resilient communities.
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Concessions

» As at 30 June 2018, 1,043,356 concession recipients benefited from a State government
concession.

» Made it easy for people to connect to information about services and access concessions and
rebates through a convenient ‘one-stop shop’ www.qgld.gov.au/seniors

Financial resilience

» Launched two Good Money stores, operated by Good Shepherd Microfinance, in Cairns and
Southport, to assist people experiencing financial pressures to access safe and affordable
financial products. During the first 12 months, Queensland Good Money stores issued 855
no interest and low interest loans.

» Continued to support the network of 27 financial resilience workers and financial counsellors.
» Continued to support the network of No Interest Loan Scheme providers.

» Supported expansion of eligibility for the Electricity Rebate Scheme to Commonwealth Health
Care Card holders and asylum seekers effective from 1 January 2017. In 2017-18, the rebate of up
to $341 per household per year assisted approximately 560,691 low income households.

» The Queensland Financial Inclusion Plan aims to improve the financial resilience and financial
inclusion experienced by Queenslanders. A total of 51 of the 55 actions have now been
completed.

Cohesive communities

» Invited Neighbourhood Centres to apply for a one-off grant from a pool of $550,000 through
the Thriving Queensland Communities grants.

» Topped up emergency relief funding with a total of $100,000 to 20 of our smallest providers.
» Extended the existing drought relief arrangements to drought-affected communities.
» Expanded the successful School Breakfast Program across an additional 7o schools.

» Continued delivering Community Connect to link neighbourhood centre clients experiencing
significant difficulties with emergency and specialist support services.

» Supported Carers Queensland Inc., including to hold events during Carers Week in October 2017.
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» Supported Volunteering Queensland Inc., including to hold the second Queensland Volunteering
Awards during National Volunteer Week.

» Continued funding of GIVIT to help distribute donated goods to people in need.
» Acquired land for the Moranbah Community Youth Hub.

» Held the inaugural LGBTQI+ Roundtable on 23 April 2018. The roundtable membership
comprises 11 community members and senior executive officers from key government
departments, and aims to ensure policy, programs and services are responsive to the needs of
LGBTQI+ Queenslanders and their families.

» Provided a $3.3 million boost to continue the delivery of the Safe Night Precinct Support Services
across the state to continue delivering safer nights out for Queenslanders through services
such as mobile patrols and rest and recovery hubs. These services form a key component of the
Palaszczuk Government’s Tackling Alcohol Fuelled Violence Program.

Sector and industry

» Partnered with stakeholders to implement community services strategy and:
» continued to roll out and embed the Human Services Quality Framework for organisations
funded by the Department of Communities, Disability Services and Seniors

» teamed up with the QCOSS to survey organisations implementing the Human Services Quality
Framework for the first time to obtain feedback and identify opportunities for improvement.

» Appointed new members to the Queensland Carers Advisory Council for the next two-year
term to:
» contribute to advancing the interests of carers and promote compliance by public authorities
with the carers charter

» make recommendations on enhancing compliance by public authorities with the carers
charter

» provide advice on improving recognition and support, as well as general advice on matters
relating to carers.

» Worked with key stakeholders from the Community Services Partnership Forum to finalise and
release the Partnering for the Future: advancing Queensland’s community services industry
2017-2025 strategy to support the community services industry.
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» Worked with stakeholders from the community services industry and across government to
deliver priorities under the Partnering for the future Action Plan 2017—2018 including:
» workforce development in the disability and child safety sectors

» delivery of workshops in regional and city locations to support building innovation capacity
and capability

» leading a series of forums in regional and city locations to identify technology priorities for the
industry and link stakeholders to available resources.

» Invested more than $8 million in peak services to build sector capability, support research and
deliver vital support to non-government organisations. Organisations included: Council on the
Ageing Queensland Ltd, Create Foundation Ltd, Foster Care Queensland Inc., Micah Projects Ltd,
National Disability Services Ltd, PeakCare Queensland Inc., Queensland Aboriginal and Torres
Strait Islander Child Protection Peak Ltd, Queensland Council of Social Services Ltd, Queensland
Families and Communities Association Inc., Ethnic Communities Council of Queensland Ltd and
Volunteering Queensland Inc.

e e N e e N R
SENIORS

In 2017-18 we committed to:
» continue to implement strategies for seniors
» facilitate responses to the Advisory Taskforce on Residential Transition for Ageing Queenslanders

» coordinate the implementation of Queensland: an age-friendly community action plan, including
Advancing Queensland: an age-friendly community grants program.

Our 2017—18 Achievements include:

Services delivered by non-government organisations

» Through the Advancing Queensland: an age-friendly community grants program, awarded
funding for 12 innovative age-friendly grants in the Transport, Outdoor Spaces and Buildings, and
Housing age-friendly domains, including innovative housing projects.

» Continued to support the Tech Savvy Seniors program in partnership with Telstra and the State
Library to increase digital literacy, with free digital training to seniors. The program was delivered
to 30 local government areas where 9842 seniors participated in 2173 training sessions.
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» Through Council on the Ageing Queensland, provided subsidies to 114 organisations to hold their
event during Queensland Seniors Week from 19—27 August 2017.

» Delivered 44 older people’s services across the state aimed at reducing social isolation.

» Commenced five additional Seniors Legal and Support Services through Relationships Australia
Queensland in Rockhampton, Mackay, Gladstone, Maroochydore and Robina.

Age-friendly Queensland

» Implemented the government’s response to recommendations of the Parliamentary Inquiry into
the adequacy of financial protections for Queensland seniors.

» Continued to implement the recommendations of the Advisory Taskforce on Residential
Transition for Older Queenslanders.

» Worked with all states and territories and the Commonwealth Government to develop a national
plan to address elder abuse.

» Continued to deliver the Seniors and Carers Business Discount Schemes, enabling seniors to
easily access discounts and information about relevant services and products.

» Opened the Advancing Queensland: an age-friendly community grants program for 2018—19
from 15 May to 25 June 2018, focusing on the age-friendly domains of civic participation and
employment, community support and health services, and respect and social inclusion.

» Celebrated Seniors Week in August 2017 with 723 registered events across Queensland.

» Celebrated Grandparents Day on 29 October 2017, which encourages children and families to
acknowledge the love and support provided by grandparents.

» Raised awareness of elder abuse through the ‘There’s no excuse for abuse’ prevention
campaign, launched on World Elder Abuse Awareness Day, 15 June 2018. The campaign aimed
to break down the social stigma that creates a barrier to reporting elder abuse.
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CASE STUDY

Shaping the technology priorities for the
community services industry

Technology is recognised in the Partnering
for the future strategy as a key enabler for the

future of the industry. A key focus for 2017-18 Initial results from the survey and consultations
was gaining an understanding of the technology highlighted the following key challenges:
priorities for the industry. » staff skills and training

To gain this understanding, a series of forums > funding and costs

were held in Townsville, Cairns, Brisbane, » limited knowledge of what’s available and
Rockhampton and Toowoomba in June 2018 keeping up with rapid rate of change.

to hear directly from the community services

industry, technology providers and government The results from these consultations will be
about the barriers and challenges faced by analysed to inform focus areas of support

the industry in relation to the adoption of required to assist with technology adoption and
technology. The workshops also provided an adaptation in the industry.

opportunity to connect industry to existing
technology resources and support.
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Our response to the 2017—-18 disaster events

Severe Tropical Cyclone Debbie Community Recovery Fund for longer-term
recovery:

» $3.9 million as a joint Commonwealth/state 50:50 investment under the
Natural Disaster Relief and Recovery Arrangements (NDRRA) funding
arrangements to fund 29 services (14 organisations) to deliver Individual
Support and Community Development Programs in the most severely
affected communities.

March-April > Financial counsellors have assisted households with budgeting, financial
2017 planning and debt management.

> Generalist counsellors worked with individuals to improve their quality
of life. Where appropriate, clients were also referred to other existing
support services.

> Community Development Officers have delivered a range of engagement
and capability building projects that aim to support, not only recovery
from this event, but also resilience to future disasters, such as disaster
preparedness and psychological first aid workshops.

Central Coast severe weather:

» Personal Hardship Assistance Scheme (PHAS) and Essential Services
Safety and Reconnection Scheme (ESSRS) activated under joint state/

October 2017 Commonwealth NDRRA in a defined area of the Gladstone region.

> 326 Emergency Hardship Assistance grant applications received.

» $211,825 paid across all grants, assisting 712 people.
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North Queensland flooding:

» PHAS and ESSRS activated under NDRRA in Hinchinbrook Shire on
10 March 2018 and the Cassowary Coast in defined locations on
12 March 2018.

» 3836 Emergency Hardship Assistance grant applications received.
» $1.5 million paid across all grants, assisting 7022 people.

March 2018

Severe Tropical Cyclone Nora and its aftermath:

> PHAS and ESSRS activated under NDRRA in Pormpuraaw, Kowanyama
and Mapoon on 27 March 2018, Etheridge Shire (defined locations) on
11 April 2018 and Mareeba Shire (defined locations) on 14 April 2018.

» 872 Emergency Hardship Assistance grant applications received.

» $369,725 paid across all grants, assisting 1614 people.

> Funding was approved for the Tully Support Centre to engage a part-time
generalist counsellor and part-time community development officer to

Panama support local farmers, workers and their families impacted by Panama

CELEGE! Banana Disease, and to work with the broader community on becoming

Disease more resilient and adapting to the new socio-economic environment.

A portion of the funding can be used to broker access to services and

supports to address crisis needs.
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Future directions

In 2018—-19 we will:

» develop and implement the online Veterans
portal

» work with the Community Services Industry
Alliance to build awareness of, promote and
further explore user-led business continuity
planning in community-based organisations

» support the 14 organisations across 29
services to deliver individual support and
community development programs as
part of the Severe Tropical Cyclone Debbie
Community Recovery Fund

» continue funding the engagement of a

part-time generalist counsellor and part-time

community development officer by the Tully
Support Centre to support affected local
farmers, workers and their families impacted
by Panama Banana Disease, and to work
with the broader community on becoming
more resilient and adapting to the new
socio-economic environment

» complete and release the first edition of the
nationally applicable framework for place-
based evaluation (in partnership with the
Department of Social Services)

» complete and plan for implementation of the

Logan Together evaluation plan

» support implementation of the Queensland
Government 2018—20 contributions to the
Logan Together Roadmap

» continue to lead and support engagement
activities to finalise the Queensland
Government place-based reform direction
and actions

» progress work in relation to the completion of

the Bundaberg Central Men’s Shed

deliver a Thriving Communities annual forum
in partnership with QCOSS

continue to negotiate with the Australian
Government to deliver another jointly
funded place-based initiative in Queensland,
including consideration of the Griffith
University strategic analysis of Gladstone

continue to work with the community to
progress the construction of the Kallangur
Community Centre

commence consultancy to support
development of a North West Minerals
Province Community Resilience Strategy and
10 local community action plans to secure
the long-term future of the region and its
communities

work with industry, government and

other partners to deliver priorities under
the Partnering for the future: advancing
Queensland’s community services industry
2017-2025 strategy

invest in strong communities by building an
additional two Neighbourhood Centres and
replacing or refurbishing a further six

continue to work closely with key partners
to monitor and build the success of the
School Breakfast Program across regional
Queensland

expand the Human Services Quality
Framework as a multi-agency scheme in
response to interest from other Queensland
Government agencies

continue to transition organisations funded
by the Department of Communities, Disability
Services and Seniors and the Department of
Child Safety, Youth and Women to the Human
Services Quality Framework.
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implement an online assessment tool for new
NDIS sole traders to assist and embed quality
and safeguard requirements in practice and
prepare for quality certification

finalise the LGBTQI+ Roundtable work plan
and deliver a range of actions to ensure
policy, programs and services are responsive
to the needs of LGBTQI+ Queenslanders and
their families

continue to implement the Queensland:
an age-friendly community action plan and
grants program

continue to work with all states and territories
and the Commonwealth Government

to develop a national plan to address

elder abuse.

CASE STUDY

Community Recovery support is delivered
in a number of ways — one is through
case-management support:

| 2

Finalising the repair of homes remains a
challenge for some residents, including some
who were insured, following a natural disaster.
The challenges include insurance issues and
personal circumstances.

Case management assists people with
information and advocacy, links them with
community and government services, and
helps in managing the payment of contractors
who are undertaking home repairs on behalf of
the affected homeowner.

Following Cyclone Debbie, there were a number
of uninsured households whose repair costs
exceeded the financial assistance available to
them. The Salvation Army, St Vincent de Paul
Society and Red Cross were able to provide
additional financial assistance to the majority
of these households from donated funds.

Other local community organisations and
businesses provided in-kind services, cost-
price materials, free labour or monetary
contributions.

Because of the generosity of these
organisations, including GIVIT, which matched
donated goods to household needs, many
people were in a much better financial position
to pay for all necessary repairs to their home.
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DISABILITY
SERVICES

In 2017—-18, we committed to:

'S

Our 2017—18 Achievements include:

lead and facilitate whole-of-government NDIS
transition planning and implementation

continue to deliver the department’s
reforms and initiatives that support the
implementation of the NDIS

continue to deliver direct high-quality
disability services in the lead-up to transition
into the NDIS

» continue to fund and support disability

and community care services delivered by
non-government organisations during the
transition into the NDIS

lead and facilitate the National Disability
Strategy 2010—2020 in Queensland, along
with All Abilities Queensland: opportunities
for all (state disability plan 2017—20)

operate Accommodation Support and Respite
Services

continue to plan for the commencement
of the NDIS Quality and Safeguarding
Framework.

NDIS transition

» Successfuly completed year two of the NDIS transition in Queensland

» Ipswich, Bundaberg and Rockhampton areas transitioned during 2017—18. By the end of

year two:

» 17,041 participants with an NDIS approved plan were residing in Queensland

» 475 children were being supported through the Early Childhood Early Intervention pathway

» Made over 15,000 contacts with people with disability and their service providers to help people

move successfully to the NDIS

» Of those Queenslanders with approved plans, supported 10,037 people who were previously

state clients to transition to the NDIS

» Negotiated the Inter-governmental Agreement on NDIS Worker Screening as part of preparing
for the transition to the NDIS Quality and Safeguarding Framework from 1 July 2019

» Invested over $4 million in readiness activities to support sector and participant transition to

the NDIS, to:

» continue the participant readiness initiative

» assist with provider readiness
» support program implementation.
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» Allocated $5.85 million from the Commonwealth’s NDIS Sector Development Fund to support:
» provider readiness activities in thin market areas

» participant readiness activities in hard to reach cohorts

» workforce readiness targeting specific areas of need to continue to build Queensland’s
workforce supply and capability to meet demand under the NDIS

» Continued to review and coordinate business processes to support the quality assurance and
safeguards working arrangements for transition to the NDIS in Queensland

» Provided $334.517 million as the Queensland Government contribution to the NDIS in 2017-18

» Supported WorkAbility Qld to attract and facilitate workforce planning and engagement for the
rollout of the NDIS

» Committed to funding 14 organisations to deliver advocacy services to people with disability,
and have committed to fund these through to 30 June 2021

» Led projects to support capacity building in challenging markets, including rural and remote
locations, and with Aboriginal and Torres Strait Islander communities

» Received an intial payment of $52.8 million under the terms of the National Partnership
Agreement on DisabilityCare Australia Fund Payments: Initial Payment

» Continued to contribute to the National Disability Insurance Agency’s review of the Participant
and Provider Pathway to improve the experience of people transitioning to the scheme

» Contributed to national work towards resolving policy positions on the NDIS mainstream
interface with transport, health, mental health, education, child protection and justice.

Service delivery

» Funded disability support to 483 young people leaving school and 59 young people with
disability who have left the care of the state.

» Invested in capital and operating funding to support 38 younger people with disability to move
from public health facilities to more appropriate accommodation in the community.

» Provided positive behaviour support and other evidence-based best practice training to over
1000 staff of disability organisations.

» Allocated in excess of $487 million to accommodation support provided by non-government
services.
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» Provided funding to assist 10 people with newly acquired spinal cord injury to return home
from the Spinal Injuries Unit, Princess Alexandra Hospital.

> Provided support to more than 2800 Queenslanders to receive aids, equipment and vehicle
modifications.

» Provided funding to 38 organisations to hold events to celebrate Disability Action Week or
International Day of People with Disability.

> Delivered therapeutic programs to Forensic Disability Service clients and community-based
clients to meet their treatment needs.

All Abilities Queensland

» On 26 uly 2017, launched All Abilities Queensland: opportunities for all — (state disability plan
2017-2020) to guide actions across the Queensland Government, for working in partnership
with state and local governments, businesses, community organisations and individuals
to create a future that enables Queenslanders with disability to have the same access to
opportunities as every other Queenslander

> led and assisted thTransie development of DSPs for 2017—20 in all Queensland Government
departments, consistent with All Abilities Queensland and the Disability Services Act 2006.

> All Abilities Queensland focuses on five key areas — communities for all, lifelong learning,
employment, everyday service and leadership and participation.

> All Abilities Queensland's goal is that people with disability are welcomed, valued and respected
members of their community, and have the same opportunities to access education and
employment, housing and transport, and community activities like sport, arts, tourism
and recreation.

> All Abilities Queensland: opportunities for all is being implemented through each government
agency’s Disability Service Plan (DSP). Actions to date include:

» The Queensland Government has continued listening to the lived experience of people
with disability. The release of the Building Plan 2017 recognises the importance of inclusive
communities and now includes actions to make public toilet facilities accessible for adults
with disability, including the provision of a hoist or swing rail, appropriate changing facilities
and continence bins.

» Queensland successfully hosted the Gold Coast Commonwealth Games by enabling

the equitable participation of people and athletes with disability in sport and enabling
accessible places and spaces.

» The Department of Housing and Public Works is working on the National Construction Code
to develop a Queensland Development Code that will improve the amenity and quality of
life for people with profound disability.
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» A clear target has been set that by 2022, eight per cent of the Queensland Public Service
workforce will comprise people with disability. The department is working closely with the
Public Service Commission and other departments to achieve the government’s inclusive
employment target through a number of actions such as:

> The Department of Agriculture and Fisheries is working with the Anti-Discrimination
Commission Queensland to develop Unconscious Bias Training, which will roll out across
Queensland to staff involved in recruitment and selection panels.

> The Department of State Development, Manufacturing, Infrastructure and Planning is
incorporating additional requirements for reasonable adjustment in its recruitment and
selection policies, staff education and training.

» In 2017-18, the Skilling Queenslanders for Work initiative was expanded to provide funding to

Queensland community organisations to deliver programs to assist jobseekers with disability
to gain nationally recognised skills and qualifications.

Specialist disability supports

» Supported 362 people with disability aged over 65 years living in Ipswich, Bundaberg,
Rockhampton, Maryborough, Brisbane, Gold Coast and Far North Queensland to continue
to receive specialist disability supports through the Commonwealth Department of Health
Continuity of Support Programme for Older People with Disability, following transition to the
NDIS.

» Supported 33,314 service users through Queensland Community Care.

» Conducted extensive state-wide consultation with Queensland Community Care service
providers and recipient representatives to look at how best to redesign the program to meet
the needs of service users who are ineligible for the NDIS. The future program of providing
community care services will commence from 1 July 2019, in line with the full scheme
commencement of the NDIS.

» Funded not-for-profit community services organisations, Carers Queensland and Youth Funding
Scheme, to advise and assist Queensland Community Care service providers as they supported
clients’ transition to the NDIS.
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CASE STUDY

There are many examples where guide, hearing
or assistance dogs are making a difference to
the lives of people with disability.

>

One example relates to Hamish and his
assistance dog Boots.

They are a certified handler and dog team.

Because Hamish is a child, his parents are the
alternative handlers under the Guide, Hearing
and Assistance Dogs Act.

Nine-year-old Hamish is on the autism
spectrum and is largely non-verbal.

He has sleep issues and can feel
overwhelmed in social situations, causing
him to freeze or wander off.

Following seven months of task-specific
training, golden retriever Boots was placed
with Hamish and his family.

Within a few days of getting Boots, Hamish
started putting short sentences together.

Boots acts as an anchor to reduce Hamish’s
repetitive behaviours and alert the family
when Hamish wanders off.

Two years on, Hamish now sleeps through
the night, he accepts touch and cuddles from
Boots that he cannot accept from people,

and his improved socialisation has increased
family community outings.
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Euture directions

In 2018-19, we will:

>

progress development of a strategy on the
future arrangements for Disability Services
including Community Care Services, Forensic
Disability Services and the policy and
intergovernmental role of the state

reach agreement with the Commonwealth for
a full scheme arrangement for the NDIS

agree on a National Partnership Agreement
for Queensland’s remaining share of the
DisabilityCare Australia Fund (DCAF)

continue the implementation of the All
Abilities Queensland: opportunities for all
action plan

undertake a whole-of-government legislation
review to ensure Queensland has the
necessary laws in place to support full
scheme implementation of the NDIS

allocate funding of $750,000 to
Queenslanders with Disability Network for
peer-to-peer advocacy support for people
with disability who are yet to enter the NDIS

continue investment in workforce
development activities

continue to assist eligible people in the
Spinal Injuries Unit, Princess Alexandra
Hospital, with newly acquired spinal cord
injury to return home to areas not yet
transitioned to the National Disability
Insurance Scheme

allocate funding of $6.2 million for aids and
equipment and vehicle modifications to
assist people with disability to access and
participate in their community

invest to assist providers to build capacity to
transition to the NDIS

continue to support the second
implementation plan, Driving Action
2015—2018, of the 2010—2020 National
Disability Strategy with the Australian
Government and other jurisdictions.
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Regional highlights Central

Queensland

We deliver services acrossseven regions:

South West

North Queensland

Central Queensland

South West
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Brisbane and South West Region

Total population — 1,554,702
Disability Service Number of
Centres actual FTE staff | Aboriginal & Torres Strait Young people | Young people

Seniors Families
Islander people 0-15 16—25

3 1224.07 34,940 173,532 190,003 337100 245,674

2017-18 achievements

» In the lead up to the NDIS rollout, the region developed resources and undertook intensive client planning
and collaboration in preparation for transition. A comprehensive person-centred NDIS planning document
was developed locally and became a valuable tool for internal and external stakeholders and agencies.
The tool was successfully used with a large number of regional clients to identify needs and prioritise goals
in preparation for planning meetings.

» Three young clients with critical and complex care needs, experiencing long-term instability in their home
environments, were supported to move into a newly established support arrangement. This was a significant
and complex piece of work, from initial planning until the young people moved into their new home.

» The region has been working alongside the Neighbourhood Centres in the Ipswich area by facilitating
quarterly neighbourhood centre meetings. The meetings provide much needed opportunity for departmental
and neighbourhood centre staff to come together to share information and provide updates on issues
within their communities. Guest speakers often attend to inform the group on latest local developments and
initiatives, increasing the capacity of Neighbourhood Centres to connect people with the right services and
build strong, resilient and connected communities.

» Disability Services, the National Disability Insurance Agency (NDIA) and an external agency worked
collaboratively in the successful completion of specialist disability assessments for six clients, which are
a requirement for meeting NDIS Supported Independent Living criteria. The NDIA provided training and
consultation to Disability Services occupational therapists who undertook the assessments with individual
clients, while the supporting agency played a key role in facilitating the overall process.

» Disability Services established a Getting on the Grid Project team to support people residing in Level Three
Supported Accommodation to access the NDIS. Individuals were assisted to complete access requests,
contact the National Access Team, obtain diagnostic and functional evidence, and undertake pre-planning.
The project team will continue to support the 280 clients residing in Level Three Supported Accommodation
sites across the Brisbane Region in their transition to the NDIS.

» Age-friendly community grants were provided to fund community projects including:

» The Ageing Revolution — The Care Journal — supporting seniors to stay at home longer

» Queensland University of Technology — Cool and Covered — effectively designed shade for
age-friendly places

» Horizon Housing Company — My Home My Place rural housing project in the Maranoa region.
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North and Far North Queensland Region

1 145.69 68,209 74,026 72,125 153,343 90,308

2017-18 achievements

» The region worked closely with the NDIA, other government agencies, disability service providers, people with
disability, families and the broader community to make sure the region was fully prepared for its transition to
the NDIS. The region is particularly focused on supporting the best possible transition to the NDIS for people
living in remote and discrete Indigenous communities.

» In 2017—18, the region coordinated extensive human and social recovery efforts following Severe Tropical
Cyclone Debbie in the Whitsundays and Mackay, Tropical Cyclone Nora in Pormpuraaw, Kowanyama and
Mapoon, and flooding across the Ingham, Cassowary Coast, Croydon, and Etheridge and Mareeba districts.
These efforts assisted affected Queenslanders to recover from the impacts of the weather events, regain their
resilience, restore their normal routines, and in some cases rebuild or replace their dwellings.

» The region successfully advocated for accessible accommodation options for people with disability in the
Torres Strait. The Thursday Island Disability Housing Project was an initiative of the department in partnership
with the Department of Housing and Public Works (DHPW), and involved the construction of two co-located
accessible two-bedroom units within the social housing portfolio of properties. People with disability will
have priority access to the units. The property was jointly funded by the department and DHPW, and is close
to completion, with handover anticipated in August 2018.

» In North Queensland, progress continued throughout the year towards the establishment of the new
Moranbah Youth and Community Centre, with Economic Development Queensland transferring ownership of
the approved site to the department. A partnership with BHP Billiton Mitsubishi Alliance and Isaac Regional
Council, the project will provide a centralised location to assist the community and individuals to access
a range of activities, support and services from the one site. The department and the Department of Child
Safety, Youth and Women will continue to work collaboratively with project partners to bring the project to
fruition.

» In the Far North, the department continued to support communities in the development of two new
community centres. In partnership with Tablelands Regional Council and Community Services Tablelands, the
Atherton Community Centre project progressed, with land secured and documentation and design funded
and almost completed. In 201819, the project will move from the completed design and development
approval processes towards funding procurement. On Thursday Island, property was secured and
consultation commenced for the Thursday Island Community Centre. The design phase of this project will
occur in the second half of 2018.

» Age-friendly community grants provided funding to local government to fund the Townsville City Council for
the Magnetic Island seniors fitness trail, the Hinchinbrook Shire Council for new age-friendly seating, and the
Tablelands Regional Council for a new age-friendly fitness area.
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Central Queensland Region

Total population — 450,507

Disability Service Number of actual

Aboriginal & Torres Young people Young people
Centres FTE staff y . Seniors Families 5 eel SRR
Strait Islander people 0-15 16—25

1 205.77 21,010 70,067 46,563 98,035 52,327

2017-18 achievements

» The Minister announced a $3.3 million boost to continue the delivery of the Safe Night Precinct Support
Services across the state. Rockhampton, Gladstone and Bundaberg received funding to continue delivering
safer nights out for Central Queenslanders through services such as mobile patrols and rest and recovery
hubs. These services form a key component of the Palaszczuk Government’s Tackling Alcohol Fuelled
Violence Program.

» In the lead-up to the NDIS transition, 45 Participant Readiness workshops were held across Central
Queensland in conjunction with various peak bodies and agencies connected to the sector.

» Transition to the NDIS commenced in Bundaberg, Rockhampton and Gladstone, with full transition occurring
by 30 June 2018. Fraser Coast, North Burnett, South Burnett and Cherbourg locations, which are serviced by
the Maryborough Service Centre, will commence transition on 1 July 2018.

» The Central Queensland region supported Disability Action Week and International Day of People with
Disability through funding community events. Once again, the Beach Day Out in Emu Park, and A Day in
the Bay at Hervey Bay, which are free, inclusive, family-friendly events, provided accessible activities for the
communities, with important information about the NDIS provided to those attending. Six events were funded
across Central Queensland in 2017—18.

» The region finalised four 12-month contracts for services to support Central Queenslanders to recover from
the impacts of Severe Tropical Cyclone Debbie. The contracts saw delivery of financial counselling and
generalist counselling services to individuals impacted, and community development activities across
Rockhampton and Yeppoon. This assisted in building community capacity, preparedness and resilience to
deal with future events.

» One-off funding was provided for the Drought Support — Flexible Financial Hardship service to assist drought-
affected communities across the Fraser Coast, Bundaberg, North Burnett and South Burnett.

» The department supported Seniors Week 2018 funded events through Council on the Ageing Queensland
in Central Queensland region. This year, funding supported seniors to participate in events that encourage
an active, healthy and happy lifestyle, and celebrate the valuable contribution made by seniors in their
communities.

» Funding was provided to Hervey Bay Neighbourhood Centre Inc to assist in the development of an outreach
model to support the prevention of elder financial abuse.
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3 289.97 14,376 115,322 91,204 168,892 92,848

2017-18 achievements

In the lead up to the NDIS rollout, the region developed resources and undertook client planning and
collaboration in preparation for the transition. This included implementing and stabilising support
arrangements for 372 individuals.

One-off funding was provided for the Drought Support — Flexible Financial Hardship service to assist drought-
affected communities in the Gympie area.

The Minister announced a $3.3 million boost to continue the delivery of the Safe Night Precinct Support
Services across the state. Sunshine Coast received funding to continue delivering safer nights out for central
Queenslanders through services such as mobile patrols and rest and recovery hubs. These services form a
key component of the Palaszczuk Government’s Tackling Alcohol Fuelled Violence Program.

In 2017—2018, the department has set aside funds for a land purchase for the Kallangur Community Centre.
Across 2018—2021, $3.5 million in capital funding has been allocated for the centre’s construction. On
building completion, the department will allocate approximately $110,000 per annum for centre operations.

The Queensland Government is trialling the placement of Community Connect workers in high need
communities to facilitate support and referrals for individuals and families to specialist services such as
those that support people with complex needs and people affected by domestic and family violence. The
two-year trial aims to promote and encourage resilience in vulnerable individuals, families and communities.
Community Connect trials are being conducted from existing Neighbourhood Centres in a range of locations,
including Gympie.

Age-friendly community grants funded:

» Sunshine Coast Regional Council for the development of mobility maps and a best practice guideline to
improve the accessibility of public spaces

~

» Sundale Ltd for Better Together: safe house sharing and support on the Sunshine Coast
» Active Plus Lifestyle Options Ltd for Driving on — seniors driving program on the Fraser Coast

~

» Maleny Neighbourhood Centre for innovative solutions for ageing in place in Maleny.
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Total population — 911,229

South East Region

Disability Service Number of actual

Centres FTE staff Aboriginal & Torres . - Young people Young people
. Seniors Families
Strait Islander people 0-15 16-25

2 24231 16,565 125,087 118,579 214,789 134,665

2017-18 achievements

» The region actively supported clients to prepare for their transition to the NDIS by providing access to
eligibility information, supporting complex clients with planning meeting preparation and support at planning
meetings. The region continues to see clients with complex and critical needs emerge, and is responding
appropriately by putting emergency services in place and arranging for their NDIA planning sessions to be
expedited.

» The Service Access teams continued to assist clients who had recently exited the care of Child Safety to
prepare for the NDIS. This resulted in supports for 46 clients being reviewed, and 40 clients transitioned from
non-recurrent to recurrent funding allocated to young adults exiting the care of the state.

» The region continued to collectively progress work contributing to Logan Together by:

» supporting neighbourhood and community services provided by non-government organisations through
Neighbourhood Centres to provide essential social infrastructure and responsive place-based solutions to
meet diverse needs of children and families in Logan

» supporting the trial placement of a Community Connect worker at Eagleby Family Centre to facilitate
support and referrals for families to specialist services

» facilitating cross-agency regional governance mechanisms for Queensland Government agencies operating
in the SER to support place-based initiatives including Logan Together

» contributing to design and planning processes to develop a collaborative service delivery model for the
Yarrabilba Family and Community Place due for soft launch in September 2018

» contributing to the co-design and development of an overarching place-based evaluation framework and
an evaluation strategy and plan for Logan Together.

» The department continued to coordinate recovery efforts after the region was impacted by Severe Tropical
Cyclone Debbie, with the case coordination of complex cases continuing through the Category C funded
agencies and local councils working with community members and impacted areas to build resilience. The
region managed funding to provide for three Community Development Officers, one employed at each
local council. In addition, the funding resourced a generalist static counselling service, a generalist mobile
counselling service and a financial counselling service in each LGA.

» The Commonwealth Games were held in April 2018, and the region undertook significant planning and
activity to ensure regional clients experienced no essential service disruption. The region’s Contract
Management team held a forum for all Gold Coast funded NGOs to establish risk management plans to
ensure they were ready for and could continue to provide a service to funded clients in the lead up to, during
and in the bump out period of the Games.

» The following organisations were funded by age-friendly community grants:

» Village Community Services Inc. — We’ll get you there — individualised transport support service for
seniors on the Gold Coast

» Marsden Families Program — living arrangements transition pilot to support older residents to age in place.
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Operating environment

Prior to December 2017, our functions

were delivered under the Department of
Communities, Child Safety and Disability
Services, accountable to three Ministers:

| 4

Minister for Communities, Women and Youth,
Minister for Child Safety and Minister for the
Prevention of Domestic and Family Violence

Minister for Disability Services, Minister for
Seniors and Minister Assisting the Premier
on North Queensland

Minister for Employment and Industrial
Relations, Minister for Racing and Minister
for Multicultural Affairs.

Our budget

In 2017-18, we worked to:

>

ensure value for money and return on social
investment in services

manage our budget effectively

identify efficiencies through service and
business innovation

ensure investment is targeted towards
services that support the most vulnerable.

The adjusted operational budget for the
department in 2017-18 was $2.067 billion.

The department administered a budget of
$903.9 million on behalf of the state for:

»>

concessions to eligible pensioners, seniors
and veterans for rates, electricity, water,
reticulated natural gas and electricity, and for
settlements for racial discrimination claims

payments by the department for the
transition of clients to the NDIS and other
required payments in relation to the Bilateral
Agreement between the Commonwealth and
Queensland for the transition to the NDIS

payments for natural disasters on behalf

of the Queensland Government and the
Australian Government, for example,
Immediate Hardship Assistance Grants,
Essential Household Contents Grants,
Structural Assistance Grants and the Essential
Services Safety and Reconnection Scheme.

Financial statements can be found in the
Financial Statements section (page 72).

A financial summary is also included on page
58 of this report.
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CASE STUDY

Good Money Stores 1

A young family required assistance through the
No Interest Loan Scheme (NILS) to buy items in
preparation for the birth of their baby. A loan was
approved and items purchased. Staff explained
that if the client experienced any difficulty in
making the loan repayments, she should advise
them as soon as possible so they could assist
her. The client phoned the store to advise that
she had been contacted by a debt collector
regarding an old debt she had forgotten about,
and had been forced into a repayment plan.

The client was worried she would not be able to
make the NILS repayment as a consequence, as it -
would leave her without money for food and bills.
Staff referred her to a financial counsellor who
successfully managed to have her debt waived.
The client has not missed a NILS repayment.

Good Money Stores 2

A client had three separate debts to Radio
Rentals, meaning she was unable to afford her
prescription medication. The financial counsellor
assisted her to negotiate with Radio Rentals to
exit the contracts. The client received a NILS loan
to purchase the required items. Staff assisted
her to create an appropriate budget to ensure
she could afford her medication. The client is
reportedly very happy with the result.
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GOVERNANCE

Organisational structure

Deputy
Director-General

Accommodation

Support and Respite Disability Services
Services Statewide

Whole-of-Government NDIS

Centre of Excellence for Clinical

Innovation and Behaviour Support

and Disability and Practice and Service
Improvement

Disability Services Commissioning

Legal Policy and : Assistant
Legislation Director-General

Strategic Policy

Strategic Policy and . y
and Legislation

Intergovernmental
Relations

Office of the
Director-General

Internal Audit

Place and Industry
Community Services Commissioning
Community Engagement — Seniors

Office for Seniors

Systems

Assistant Performance
Director-General

Community Services

Finance, Procurement and
Property Services

Strategic Projects, Communications
and Governance

Human Resources
and Ethical
Standards

Community
Recovery
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cXECUTIVE
MANAGEMENT

Our Minister

The Honourable Coralee O’Rourke MP, State Member for Mundingburra,
is Minister for Communities and Minister for Disability Services and Seniors.

Minister O’'Rourke previously was Minister for Disability Services, Minister for Seniors
and Minister Assisting the Premier on North Queensland.

Her portfolio vision is for an inclusive Queensland where communities are vibrant, with participation
and input from all.

The vision is inspired from her earlier career when she was the director of a community-based early
learning centre in Townsville before entering Parliament following the January 2015 Queensland
election.

Her passion is family and community, and she believes that working together is when a community can
effect great change for the better.

Our governing legislation

The Minister, through the department, administers a number of Acts of Parliament
(more details are contained in Appendix 1 on page 121):

» Carers (Recognition) Act 2008

» Community Services Act 2007

v

Disability Services Act 2006

v

Forensic Disability Act 2011

v

Guide, Hearing and Assistance Dogs Act 2009.

Our Board of Management

The Department of Communities, Disability Services and Seniors’ Board of Management is the key
strategic governing body for the department.

The Board’s key focus areas include:

» building and maintaining strategic partnerships

» the department’s strategic performance (financial and non-financial)

» emerging issues, including ministerial requirements and critical incident management and
monitoring.

42 | Department of Communities, Disability Services and Seniors | Annual Report 2017-18




Membership includes:

Clare O’Connor © Bachelor : Clare was appointed Director-General, Department

: ofArts and : of Communities, Disability Services and Seniors in
Chair and : Master of Arts i May 2018 after acting in the position from December
Director-General : Public Sector i 2017.

: Leadership

: (Policy) : Sheis an experienced Director-General, with many

¢ years in the senior executive service, having led the
Policy and Performance Divisions of five Queensland
Government agencies during periods of major

: reforms.

She has extensive experience in designing and
delivering community and disability services, as well
as Aboriginal and Torres Strait Islander services.

© She is committed to serving all Queensland
: communities, particularly those that are vulnerable
: orneed additional support.

.............................................................................................................................................................

Kathy Dunning © Bachelor of Kathy commenced in the role of Deputy Director-
Business General, Corporate Services in the former

Deputy Director- : (Accounting) © Department of Communities in November 2009.

General, Corporate :

Services : Previously, Kathy was Acting Deputy Director-

. General of Community and Youth Justice Services
¢ from March to November 2009, and General
Manager, Service Delivery, Department of

: Communities from March 2007 to March 2009.

Prior to this, Kathy was in senior management
roles over a 12-year period in Disability Services

: Queensland. She held the position of Executive

¢ Director, Programs and Community Specialist
Services for six years, and various Regional Director
positions.
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Tony Hayes Bachelor of Tony has extensive experience across the

: Business : Queensland public sector in many line departments
Deputy Director- © (Accountancy), i and central agencies.
General, Disability : Grad. Dip. :
Services © Exec. Mgmt., : He has specialist experience and skills in strategic

: M. Admin., CGEIT, : management and planning, organisational review

: AFCHSE, CHE, : and business process improvement, information

© FACS, FCPA FllA  : and business strategy development, change
: . management and project management.

Tony is also an adjunct professor and Chair of the
Business Information Systems Advisory Council to

¢ The University of Queensland’s School of Business,
Economics and Law. He is a current board member
: and past International President of ISACA, a global
: professional association for IT and business

© professionals based in Chicago, USA.

....................................... geeceeecseenscenseensseassenssee gessseeassscecsssceessssecsssstecsseseesssseesssstessssceessssecsssscessssccsssstentns

Helen Ferguson Bachelor Helen’s public service career spans over 20 years
: of Social : across the full spectrum of human services —
Assistant Director- © Work, GAICD, : community services, housing, homelessness,
General, Strategic . Registered : disability services, domestic and family violence,
Policy and Legislation : Nyrsing © health and child safety — and she has held senior
qualifications executive positions for over 10 years.

: Prior to her public service career, Helen had
extensive experience in NGO service delivery,

¢ — particularly supporting at-risk young people, and
in participatory research, and organisational and

: governance development while she was in private

: practice.
Danny Field Bachelor of Danny has worked in social policy and central
Economics, agencies across the Queensland and Australian
A/Assistant Director- - Grad Dip Public  governments for over 20 years.
General, Community © Policy PMIIA
Services . (CAE) : Danny has experience in policy development and

: program management across a range of human
i services areas, as well as financial management and
: internal audit functions.
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Matthew Lupi Bachelor of Matthew has worked in the social and human

: Science (Psych), : servicesin Queensland for over 25 years, spending
Senior Executive : Grad Dip Soc Sci, : the last 18 years with the Queensland Public Service.
Director, Disability - Grad Cert Mgmt, : Matthew has held senior executive roles since
Accommodation, : GAICD : 2004, and has led significant reform in child safety
Respite Services and community services since that time. Matthew
& Forensic Disability : is currently the Senior Executive Director, Disability
Service © Accommodation, Respite and Forensic Services

and is leading the service delivery of the state-wide
Accommodation Support and Respite Services and
guiding the service through the transition to an NDIS
: service provider.

: Matthew has held numerous senior executive roles
¢ in government across policy, program and service
delivery. Matthew has led service delivery in a

© number of locations including Sunshine Coast and
: Brisbane North, North Queensland and South West

: Queensland.
Narinder Singh : Bachelor of : Narinder was appointed Chief Finance Officer in
o . Science (Hons), August 2018, and has more than 10 years experience
Chief Finance Officer, : CPAACMA, © in the Queensland Government, including five years
Corporate Services i CGMA i experience in senior management roles.

Prior to this, Narinder had over 10 years experience
of working in the private sector, primarily-in

: the financial services industry in a variety of

: senior finance roles for a number of blue chip

¢ organisations. These roles provided Narinder

with the opportunity to manage national and

: international teams.

: Over his career, Narinder has held positions

that have provided experience in financial
management and governance, business planning,
¢ commercial pricing, organisational redesign and
change, shareholder relations and financial risk

© management.
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Neil Smith M. Health Neil was appointed the Chief Human Resource

. Science. Grad . Officer of Human Resources and Ethical Standards,
Chief Human : Dip (OHS) © Department of Communities, Child Safety and
Resource Officer, © Disability Services in August 2009. He first joined
Corporate Services : the former Department of Communities in 2004 and

: went on to hold senior officer and executive roles.

Neil has extensive experience as a human resources
¢ professional, having worked in central and line
agencies in the Queensland Public Service, as

: well as in private sector heavy engineering and
construction. Neil has a passion for leading major

: organisational reform and change.

Government bodies

The following government bodies, boards and panels were active during 2017—18 with reporting
arrangements to the department:

» Queensland Carers Advisory Council

» Queensland National Disability Insurance Scheme Transition Advisory Group (QTAG)

» Queensland Disability Advisory Council

» Regional Disability Advisory Councils

Additional information about government bodies can be found in Appendix 3 from page 131
and at:

https://governmentbodies.premiers.gld.gov.au/departmentsearch.aspx by searching
Department of Communities, Disability Services and Seniors.
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PEOPLE



ORGANISATIONAL
CAPABILITY AND
AGILITY

Workforce profile

Our 2504.88 full-time equivalent (FTE) staff
were distributed across two service areas:
Community and Seniors Services and Disability
Services.

In 2017—-18, we continued our strong focus

on client service, with 93 per cent of all staff
employed in providing direct services to the
public or providing support to those who do.

Of our total staff, 2014.20 were permanent
(80.41 per cent), 317.97 were temporary (12.69
per cent), 157.71 were casual (6.30 per cent) and
15 were contract staff (0.6 per cent).

Workforce capability
strategy

Learning and development across the
department is guided by the 2017-20 Workforce
Capability Plan. It outlines key principles that
underpin our approach to staff development.
This includes shared accountability for building
capability, and the importance of relationships
between staff members and their supervisors

to work together to identify development needs
and opportunities.

The Workforce Capability Plan outlines key staff
development programs to:

» build effective and responsive leadership at
all levels

» establish a positive and supportive high
performance workplace culture

» grow new and strengthened capabilities.

It will be reviewed and revised in 2018—19.

Employee relations

During 2017—18, the department continued

to implement the provisions of the State
Government Entities Certified Agreement 2015.
The department will be involved in discussions
for a replacement agreement in 2018-19.

We also worked to embed legislative change
resulting from the Industrial Relations Act
2016, which commenced in early 2017 with
complementary amendments to the Public
Service Act 2008 and the Holidays Act 1983.

Our Agency Consultative Framework
continues to enable management and union
representatives to meet regularly to discuss
a broad range of issues impacting on the
workforce. Consultative forums regularly
convene at department and service levels.

Employee surveys

Like all Queensland Government agencies, the
department participates in the annual Working
for Queensland Employee Opinion Survey to
obtain a measure of organisational culture, and
identify ways to improve business processes
and workplace engagement.
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The former department’s staff response rate for
the 2017 survey was 62 per cent, representing a
significant portion of employees.

The results of the 2017 survey were slightly up
on 2016 results. The department compared
well with the Queensland public sector, being
above average on all 10 factors and seven
workplace indices.

Key observations from the 2017 survey results
include:

» improvement in the factor of Organisational
Leadership, up four percentage points from
2016 (58 per cent) and seven percentage
points higher than the Queensland public
sector

» our high results for agency engagement
(60 per cent) and innovation (64 per cent)
reflected slight increases on 2016 results

» we continued to perform well across the
organisation in job empowerment (74 per
cent) and ‘my workgroup’ (79 per cent)

» our results for cultural capability (49 per
cent) and awareness of domestic and
family violence issues (84 per cent) showed
significant positive increases since baseline
data was collected in 2016, up 17 and nine
percentage points respectively.

Learning and development

Well-prepared staff are the foundation for
providing effective service delivery, and we
have continued to invest strongly in capability
development for staff.

While some training programs are tailored
for specific frontline service delivery roles, all
staff are encouraged to seek and participate
in development opportunities. These may

be formal, work based or independently
undertaken. Staff are encouraged to

use the department’s supervision and
performance planning processes to identify
their development needs and strategies for
addressing them.

In the 2017-18, employees participated in a
range of key programs.

. Employee

Community recovery 84
Corporate programs 617
Disability Services 15,538

Financial and strategic

procurement 273

Leadership and
management 256
development

Information, records
management and 783
privacy

Regionally coordinated
training

Staff performance
development

The department’s Achievement and Capability
Planning process has continued to be critical in
establishing measures for staff performance and
identifying development needs.

782
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Staff negotiate an Achievement and Capability
Plan with their supervisor. Discussions between
staff and supervisors consider an individual’'s
current role, as well as their future career
ambitions, and opportunities for development.

The department’s approach to staff performance
development will be reviewed and revised in
2018-19.

Induction

In addition to the role-specific induction
provided to Residential Care Officers and
Forensic Disability Workers, we aim to
provide all new staff with a consistent
and comprehensive corporate induction.
This includes information on:

» the system of government
» an online induction program

» Starting the Journey — our revised cultural
capability development program

» ethical decision-making and code of conduct
» introduction to records management
» information privacy

» information security awareness

» Recognise, Respond, Refer: Domestic and
Family Violence online learning program.

In 2018-19, the department will revise our
induction program and seek to provide an even
better on-boarding experience for new staff.

Workforce diversity
and inclusion

The department is committed to diversity
and embedding it into our work practices.

This helps create and sustain a workplace that
values and respects all employees, assists
retention and improves service delivery.

Our diversity and inclusion initiatives were
underpinned by a number of strategies,
including:

» Respectfully Journey Together: Aboriginal
and Torres Strait Islander Cultural Capability
Action Plan.

» Aboriginal and Torres Strait Islander
Workforce Strategy 2016—18

» Lesbhian, Gay, Bisexual, Transgender, Queer,
Intersex+ (LGBTQI+) Strategy and Action Plan

» Disability Service Plan 201720

» Strategic Workforce Plan 2017—21.

In 201718, we:

» implemented the Aboriginal and Torres Strait
Islander Workforce Strategy 2016—18 to drive
better employment, capability and career
development outcomes for Aboriginal and
Torres Strait Islander employees

» improved the attraction and retention
of Aboriginal and Torres Strait Islander
employees

» commenced implementation of an
Indigenous Career Development program

» developed the LGBTQI+ Strategy

» continued to promote and encourage flexible
work arrangements

» continued to participate in the Queensland
Inclusion Champions of Change network

» exceeded the Queensland public sector
benchmarks in all four diversity target groups,
and continued to work toward Queensland
public sector 2022 diversity targets
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» drafted a Diversity and Inclusion Strategy
2018-2020 to capture the department’s
diversity agenda for its workforce.

Table 1: Percentage of staff by equal
opportunity group as at 30 June 2018

Queensland

o E:rlzzhit 7 sl

PP rou y department sector

sroup average

People with o o
disability 4.4% 2.6%
People
from a
non-English 13.3% 9.7%
speaking
background
Aboriginal
and Torres o o
Strait 2.4% 2.1%
Islander
Women 71.5% 69.4%

Raising cross-cultural
awareness

Our Respectfully Jjourney Together Cultural
Capability Action Plan has given clear direction
on embedding Aboriginal and Torres Strait
Islander cultures into every aspect of the
department’s activities. This goes beyond a
simple awareness of culture. It is part of our
core business and is critical to our ongoing
success, and will be refreshed in 2018—19.

Our approach includes a range of training
opportunities for staff to grow a deep
understanding of Aboriginal and Torres Strait
Islander culture and the cultures of other
communities, so they can interact with clients
respectfully and competently.

In 2017—-18:

» 726 staff completed either the foundational
Starting the Journey Aboriginal and Torres
Strait Islander Cultural Capability program or
attended face to face sessions

» 21 staff undertook intensive training in
Aboriginal and Torres Strait Island Cultural
Capability, now titled Continuing the Journey.

The department’s focus is on developing staff
capability in provision of culturally responsive
services for culturally and linguistically

diverse clients and their communities. These
approaches in 2017—18 included delivery

of face-to-face sessions and acquiring the
online Special Broadcasting Services (SBS)
Cultural Competence program, which has been
recently launched to build capability in cultural
diversity in the workplace, and in the delivery of
culturally responsive services:

» 100 staff completed face-to-face sessions in
Working with diverse people

» 18 staff completed the online SBS Cultural
Competence program.

Workplace health
and safety

We are committed to working with all
employees to create a positive work culture,
and a work environment that is healthy and
safe and contributes to the wellbeing of our
employees.
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In 2017—-18, we undertook the following
activities to ensure safe workplaces for our
employees:

» supported Health and Safety Representatives
(HSRs) to strengthen consultation and
communication on health and safety matters
with frontline staff

» dedicated health and safety support at a local
level to enable employees to return safely
to work following a work-related or personal
injury or illness

» provided early intervention support to
maintain individual employees at work who
were facing health issues impacting on their
ability to satisfactorily perform their duties

» monitored workers’ compensation
performance through regular reporting

» provided on-site employee assistance
services for Disability Services staff impacted
by change resulting from transition to the
NDIS.

Code of Conduct and public
sector ethics

The department is committed to protecting
vulnerable Queenslanders from corrupt conduct
and misconduct. We promote a culture that
reflects the department’s Integrity Framework
for practice.

Departmental employees are obliged to adhere
to the values in the Public Sector Ethics Act
1994, outlined in the Queensland Public Service
Code of Conduct. The ethics principles and
values contained in the Code of Conduct are
reflected in departmental policy, procedures
and plans. They also appear in each employee’s
achievement and capability plan.

The department regularly provided ethical
decision-making education to all employees,

and ensured all new employees undertook
ethics-related training as part of the mandatory
induction process.

During 2017—18, 898 departmental employees
completed ethical decision-making and Code
of Conduct training.

Management of suspected
corrupt conduct and
misconduct

When conduct matters involving a departmental
employee are reported to Ethical Standards, the
matter is assessed with consideration given to
the definition of corrupt conduct outlined within
section 15 of the Crime and Corruption Act 2001.
At the same time, the complaint is considered
by the Ethical Standards unit in line with the
Public Interest Disclosure Act 2010.

Ethical Standards notifies the Crime and
Corruption Commission if the matter reasonably
raises a suspicion of corrupt conduct. This

is consistent with the requirements of the

Crime and Corruption Act 2001. The Crime

and Corruption Commission assesses issues

of concern and, in some instances, refers
matters back to the department for appropriate
management. Ethical Standards investigates all
corrupt conduct matters.

Matters that do not reach the corrupt conduct
threshold are managed within the Public
Service Commission’s Conduct and Performance
Excellence framework. They are either
investigated by Ethical Standards or sent to the
appropriate region for management action.

During 2017—18, the department managed
19 corrupt conduct matters'and 68 misconduct
matters.
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culture and leadership

As we negotiate the transition to the NDIS and
the reshaping of our organisation, effective
leadership is critical to ensuring we have a
positive and supportive workplace culture
focused on high performance, innovation

and continuous improvement.

In 2017-18, we continued to invest in the
development of our current and future leaders
through a range of leadership and professional
development programs aligned to the
department’s REACH leadership framework.
The REACH framework is founded on five key
elements of leadership competency:

v

Relationships

Ethics

v

» Acumen
» Core practice
» Health.

During the year, 174 staff participated across
the suite of REACH programs, including
fundamental, advanced and team workshops
and self-paced online learning modules.

The department also continued to deliver
Supervision for Tomorrow in every Position
and Stream (STEPs). STEPs is our development
program for aspiring leaders, which provides
foundational learning for those commencing
their leadership journey. 15 staff participated in
STEPs during 2017—18.

We have also built on our commitment to
growing a coaching and mentoring culture, with
our Mentor Connect program. This aims to build
leadership capability and strengthen networks
between leaders by linking experienced senior
leaders with aspirants.

Thirteen staff participated in in Mentor Connect
during 2017-18.

The department also supported eight staff
to participate in the range of Public Service
Commission leadership programs, including
People Matters.

The department’s approach to leadership
development will be reviewed and revised
in 2018-19.

White Ribbon workplace
accreditation

As a White Ribbon Australia accredited
workplace, the department continues to support
staff to create a safe and respectful workplace
through promotion, policy and capability
development.

As one of the first three Queensland
Government agencies to gain accreditation by
White Ribbon Australia, the department is now
officially recognised as a national leader in
contributing to cultural change to prevent and
respond to violence against women.

NDIS workforce transition

NDIS-impacted staff have employment security
via the Queensland Government’s Employment
Security policy. The department assisted NDIS-
impacted staff to find alternative employment
in Queensland Government through intensive
case management, in addition to providing
information sessions, job readiness workshops,
and access to the Employee Assistance
Program.
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As at 30 June 2018, 399 of the 415 staff who
have commenced transition have been placed
in their preferred pathway, which includes
alternative placement internally within the
department, alternative employment in the
Queensland Public Service, employment with
the NDIA or accepting an offer of an employee-
initiated voluntary redundancy package.

\Voluntary redundancy
and voluntary medical
retirement

Due to the NDIS transition in 2017-18, 184
employees requested and received redundancy
packages at a cost of $11.976 million.

Further voluntary redundancies at employee
request will be available in 2018-19 as the
department continues its transition to full NDIS
implementation.

No staff members were retrenched in 2017-18.

The Voluntary Medical Retirement scheme is a
compassionate employee-initiated option for
staff with significant health issues. In 2017-18,
the department approved 22 voluntary medical
retirements at a total cost of over $1 million.

Workforce attraction,
recruitment and retention

Due to the impact of machinery-of-government

changes, annual separation and retention rates
for permanent staff are not able to be calculated
for the 201718 report.

In 2017—18, we:

» reviewed and developed a new iteration of
the Strategic Workforce Plan 201721

» continued to prepare and support our
disability services workforce to transition to
the NDIS

» continued to implement and increase uptake
of flexible work arrangements

» worked towards achieving 2022 foundation
diversity targets

» developed and implemented the Lesbian,
Gay, Bisexual, Transgender, Queer, Intersex
(LGBTQI+) Strategy and Action Plan 2017—18

» reviewed and revised the Workforce Capability
Plan 2017—20

» expanded the range of cultural capability
training opportunities across the department.

How we performed during
the year

The department’s strategic direction in 2017—18
was guided by our Strategy 2017-21.

The strategy is referenced throughout the
Annual Report.

Organisational
|[mprovements

In 2017-18, our key achievements include:

» completed the implementation of the
Aboriginal and Torres Strait Islander
Workforce Strategy 2016—2018, which
resulted in improved attraction and retention
of this workforce over three years
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promoted a wide range of diversity and
inclusion initiatives relating to employment
of women, people with disability, culturally
and linguistically diverse people and
younger people

continued to engage staff and enable them
to participate in priority reform programs,
innovations and improvement initiatives, and
to showcase their work and achievements

addressed the results of the 2017 Employee
Opinion Survey and the 2017 stakeholder
survey

continued to support staff during the
transition to the NDIS

implemented internal red-tape reduction
initiatives

promoted inclusion and diversity initiatives
continued to build workforce capability

implemented Our Future Ways of Working —
Blueprint for a digitally enabled department

streamlined information and data sharing
between agencies and partner organisations
to deliver better outcomes for clients, using
data analytics and customer insights to
contribute to the evidence base on effective
and efficient social services

implemented a performance architecture

implemented new agency operational and
organisational arrangements as the transition
to the NDIS continues.

Supporting frontline staff

We undertook a series of initiatives to help
our frontline staff deliver quality services.

To fully value staff and engage
them in reform programs.we:

» implemented industrial relations reforms
under the Industrial Relations Act 2016,
including review and revision of all human
resources policies and practices

» supported the NDIS transition by placing
Townsville, Mount Isa, Mackay and Ipswich
staff affected by changes into new roles
within the department and government.
195 staff successfully placed to date.

To address the results of the 2017
Employee Opinion Survey we:

» developed local action plans in response
to the results

» embedded the REACH leadership framework
into local practice

» provided information, resources and training
to assist career planning

» delivered the Qualifications Pathway
Program, which resulted in 246 staff
from across the state completing their
requirements for Certificate IV in Business
Administration, Certificate IV in Community
Services, Certificate IV in Disability, Certificate
IV in Human Resources, Certificate IV in
Leadership and Management, Certificate
IV in Project Management Practice,
Certificate IV in Training and Assessment,
Diploma of Business, Diploma of Business
Administration, Diploma of Community
Services, Diploma of Leadership and
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Management and Diploma of Project
Management

» provided a stronger focus on cultural
capability across the organisation

» addressed domestic and family violence
as a workplace issue.

To implement red-tape
reduction we:

» used a new online portal for community
recovery grants relating to Severe Tropical
Cyclone Debbie so that people could apply
for assistance without having to visit a
Recovery Hub and could elect to have
payment made via EFT

» provided the option to Accommodation
Support and Respite Services shift work
staff (without Aurion Employee Self Service
access) of having their fortnightly payslip
emailed to their home email address rather
than receiving a hard copy payslip by the
traditional Australia Post method. This has
reduced the time for staff to receive their
payslip by approximately one week.

To implement the Aboriginal and
Torres Strait Islander Cultural
Capability Action Plan within the
department we:

» updated our range of training opportunities
for staff to grow a deep understanding of
Aboriginal and Torres Strait Islander culture,
including the online cultural capability
training program, Starting the journey

» implemented the Aboriginal and Torres Strait
Islander Workforce Strategy 2016—2018

[0 build capability in key practice
areas and customer service we:

» invested heavily in staff capabilities, including
financial and contract management, disability
support services, community recovery
deployment preparation and career planning

» expanded development opportunities for
our current and future leaders with a range
of leadership and professional development
programs aligned to the department’s REACH
leadership framework

» provided training to managers to help
them respond appropriately to the
impacts of domestic and family violence
in the workplace as part of our ongoing
commitment to maintain White Ribbon
accreditation.

To better understand our
performance and customers we:

» started developing a strategic executive
dashboard to support overall performance
management.

Future directions

In 2018—19, we will:

» develop a Strategic Workforce Plan
2018-22

» develop and begin implementation of a
Diversity and Inclusion Strategy 2018—20
encompassing and including all target groups

» establish a revised and tailored workforce
policy platform for the department

» develop and embed a leadership charter

» review and revise recruitment strategies,
induction and leadership programs.

56 | Department of Communities, Disability Services and Seniors | Annual Report 2017-18




PART 4

-INANCIAL
PERFORMANCE




summary

Section 77(2)(b) of the Financial Accountability
Act 2009 requires the Chief Finance Officer

of the Department of Communities, Disability
Services and Seniors to provide the accountable
officer with a statement on whether the
department’s internal financial controls

are operating efficiently, effectively and
economically.

The 2017—18 Statement of Assurance
provided to the Director-General satisfies all
requirements of section 42 of the Financial
and Performance Management Standard
2009. The statement was also provided to the
department’s Audit and Risk Committee.

It indicated no deficiencies or breakdowns in
internal controls that would impact adversely
on the department’s financial governance or
financial statements for the year.

Income

Our income in 2017—18 was $2.132 billion,
with the major sources of income being the

Queensland and Australian governments for
the provision of services.

During 2017—18, we received our income from:

Income

appropriation
revenue

user charges

grants and other
contributions

other revenue

Operating expenses

Our department provides a wide range of
services to the community, delivered by
contracted non-government organisations and
through direct service delivery. As a result,

our two largest expense categories are supplies
and services and employee expenses.

Our total operating expenses for 2017—18 were
$2.124 billion, including:

Operating
expenses

employee
expenses

supplies and services

(which include, for example,
service procurement,
property maintenance,
general operating expenses
and accommodation lease
costs: $1.543 billion,

of which service
procurement is the largest
component at $1.429 billion)

grants and

subsidies @ $114.923m

depreciation and
amortisation

@ 517.680m

other expenses

(such as insurance costs,
audit fees; impairment
losses and losses on
disposal of property,
plant and equipment)

In 2017—-18, the department had an operating
surplus of $8.218 million, related largely to the
revaluation and gifting of assets.
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Assets

Our total assets as at 30 June 2018 were
$372.302 million. The primary assets held
by our department were properties used to:

» support people with disability, including
accommodation and respite services

» strengthen our communities, including
multipurpose and Neighbourhood Centres.

The department’s assets also include intangible
assets, primarily internally generated software
and systems.

The value of our assets by category was:

cash and
cash equivalents

) loans and
receivables, current
and non-current

property, plant
and equipment

@ 5261.619m

intangibles

The department’s cash at bank balance includes
a cash-fund investment established with
Queensland Treasury Corporation for the Elderly
Parent Carer Innovation Initiative. The balance
of the cash-fund investment as at 30 June 2018
was $2.174 million.

Liabilities
Our liabilities consist primarily of payables

for service procurement, trade creditors and
provisions for employee entitlements.

Our total liabilities as at 30 June 2018 were
$61.077 million.

Liabilities by category were:

payables, current
and non-current ‘ $50.134m

accrued
employee
benefits

provisions and
other liabilities

National Disability
Insurance Scheme

2017—-18 was the second full year of transition
to the NDIS during which Ipswich, Lockyer,
Scenic Rim, Somerset, Bundaberg,
Rockhampton, Gladstone and west to the
borders all transitioned to the NDIS.
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Payments

In 2017—18, on behalf of the Queensland
Government, we administered total payments
of $817.019 million including:

» concession payments of $367.592 million for
electricity and reticulated natural gas, rates
and water subsidies, electricity life support,
home energy emergency assistance and
asset ownership electricity dividend

» payments of $368.519 million for the
transition of clients to the NDIS

» payments of $7.226 million for natural
disasters on behalf of the Queensland
and Australian governments for grants
for emergency assistance, essential
household contents, structural assistance,
and the Essential Services Safety and
Reconnection Scheme.

Income and expenditure on these items is
accounted for separately from our operating
accounts. Variances between budget and
actual results are explained in the Financial
Statements.

We manage financial risks and liabilities by
reviewing our financial performance through
our corporate governance framework. To help
us manage risks, the department’s Audit and
Risk Committee oversees audit activities, audit
recommendations, financial reporting, internal
controls and compliance. For more information
on our financial performance, please see our
financial statements (page 72).
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Service Delivery Statement measures

The following scorecards summarise our performance (quantifiable measures and qualitative
achievements) against the performance indicators in the department’s Service Delivery Statement
2017—-18.

2017-18

Disability Services Target/
estimate

Effectiveness measures — number of
Queenslanders with disability accessing ) 15,000 to 500
departmental delivered and/or funded 17,000 5

specialist disability support services

Rate per 1000 population users of community
care services

> All users 6t09 8.0

» Aboriginal and Torres Strait Islander people 5t0 8 8.0
aged 39 years and under

» People born in non-English speaking 5t0 8 5.0
countries aged 64 years and under

Efficiency measure — total estimated expenditure
per service user receiving department’s 3
administered specialist disability services

$45,000 to

$47,000 VAT

Notes:

1. This measure records the total number of clients expected to receive specialist disability support services delivered and/or funded
by the department during the relevant financial year. The number of service users is anticipated to decline following the transition of
clients with disability to the National Disability Insurance Scheme (NDIS). The Target/estimates are based on the anticipated transition
of people to the NDIS as proposed under the Bilateral Agreement between the Queensland Government and the Commonwealth
Government.

2. This measure is broken into three population specific cohorts using a ‘rate per 1000’ of the relevant population as the unit of measure
to allow for changes in population to be taken into account from year to year. The wording and calculation method of this measure is
consistent with national data reported as part of the Report on Government Services (RoGS). The number of community care service
users is anticipated to decline following the transition of clients with disability to the NDIS.

A range is provided for 2017-18 due to current uncertainty regarding the number of community care clients who will transition to
the NDIS and those who will remain as a state funded responsibility. All Target/estimates are based on the anticipated transition
of people to the NDIS as estimated under the Bilateral Agreement between the Queensland Government and the Commonwealth
Government.

3. Disability service users can receive multiple services. The overall cost per user is for those services, regardless of service type,
delivered and/or funded by the department, and does not include services or expenditure delivered by other Queensland Government
departments or the Commonwealth Government. The wording and calculation method of this measure is consistent with national
data reported as part of RoGS. The number of service users is anticipated to decline following the transition of clients with disability
to the NDIS.
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2017-18 2017-18

Community Services Tafget/ Actual
estimate

Efficiency measures — percentage of senior
and carer cards issued within 20 working days 1 90% 100%
of application

Notes:

1. Each year the department issues or renews senior and carer cards, providing financial benefits to users. Monitoring the time to issue
a card maintains service standards to the community. Measuring the average time to issue cards, and percentage issued within
timeframes, monitors the efficiency with which card applications are processed and cards distributed. In 2017-18, all senior and carer
cards issued in the year were provided within the benchmark 20 working days.

2017-18 2017-18

Actual

Discontinued measures Target/
estimate

Effectiveness measures — non-government
organisations are satisfied with their 1 88%
engagement with the department

Discontinued
measure

Effective engagement of stakeholders in
the development of policies, programs and 1 75%
legislation

Discontinued
measure

Notes:

1. This service standard has not been measured in 2017-18 owing to the reduced sample size following machinery-of-government
changes in which child and family, multicultural, youth, domestic and family violence and women’s service organisations surveyed as
part of the former Department of Communities, Child Safety and Disability Services were transferred to other Queensland Government
departments. The sample size reduction means the survey is no longer a reliable measure of departmental performance.
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PART 5
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Open Data

Additional information for a number of
departmental initiatives and measures is
reported on the department’s website
www.communities.gld.gov.au and the
Queensland Government Open Data website
https://data.gld.gov.au/organization/
communities-disability-services-and-seniors.

Under the Open Data initiative, the department
provides the public with access to key
government information and generates

market opportunities.

During 2017—18, the department published
19 datasets, with a total of 257 resources.

The department publishes and regularly
updates data on the Open Data website,
including information about:

» disability and community care services
» disability applications and tools

» funding for people with disability

» non-government grants and funding

» services for seniors

» community recovery.

The department has an Open Data governance
process which involves extensive risk
assessment of datasets prior to publication, to
ensure identifiable data is not published.

Service procurement and grant funding
provided to organisations in 2017-18 is
reported through the Queensland Government
Open Data website https://data.qld.gov.au/
and the Queensland Government Investment
Portal https://www.gld.gov.au/about/how-
government-works/state-budget-economy/
investment.

Additional reporting information (including
consultancies, overseas travel, Queensland
Language Services Policy) for 2017—18 can be
found at https://data.gld.gov.au/
organization/communities-disability-services-

and-seniors.
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Risk management

The Financial Accountability Act 2009 requires
all accountable officers and statutory bodies to
establish and maintain appropriate systems of
internal control and risk management.

The department’s risk management program
is designed to ensure that risks are identified
and managed, in an effective, structured and
coordinated way.

To achieve this objective, the department
applies the following principles to risk
management:

> Integral part of planning, performance
and accountability —
the department is controlled and governed
effectively to achieve its strategic objectives
and risk management is undertaken at
strategic and operational levels.

» Ongoing oversight by senior management
and Executive Governance Boards —
departmental risks and risk matters are
discussed and considered by senior
governance forums, to provide assurance to
the Director-General on the identification,
monitoring, control and treatment of
departmental risks.

> It creates and protects value —
risk management contributes to the
achievement of the department’s objectives
and improving performance in governance,
project management, security and the health
and safety of our staff and clients.

> It forms part of decision-making —
risk management helps decision-makers to
make informed choices, prioritise actions and
identify the appropriate course of action.

» Itis systematic, structured and timely —
risk is managed while achieving consistent,
comparable and reliable results for the
department.

» Itis based on the best available
information —
risk assessments are based on historical
data, experience, stakeholder feedback,
forecasts and expert judgement, data
limitations and differing opinions.

» Aligned with environmental context —
risk management takes account of the
department’s internal and external operating
environment and its risk profile.

» Transparent and inclusive —
there is timely involvement of appropriate
stakeholders at all levels.

> Responsive to change —
risk management takes account of internal
and external events, changes to the
environmental context, results of monitoring
and reviewing activities, new risks that
emerge and risks that change or disappear.

Our framework aligns with the

AS/NZS ISO 31000:2009 Risk management
— Principles and guidelines and other best
practice risk and resilience methodologies.

The department regularly reviews and updates
its strategic risks throughout the year as an
assurance that controls remain effective.
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Audit and Risk Committee

The Audit and Risk Committee provides
independent assurance and assistance to
the Director-General on the risk, control and
compliance frameworks, the department’s
external accountability responsibilities, and
other matters relevant to the duties and
responsibilities of the committee as set out
below, and as prescribed in the Financial
Accountability Act 2009, the Financial
Accountability Regulation 2009, and the
Financial and Performance Management
Standard 2009.

The Audit and Risk Committee operates within
its approved charter, which is in line with best
practice Audit Committee Guidelines.

Further information about the Audit and Risk
Committee can be found at Appendix 2 on
page 123 — Governance boards and
committees.

Internal-audit

The department has an internal audit function,
which is independent of management and
external auditors. The internal audit function

is undertaken in accordance with a strategic
internal audit plan approved by the Director-
General. The Internal Audit Charter is consistent
with relevant legislation, better practice guides
and international internal auditing standards.

External scrutiny

The department is subject to a number of
external reviewers, including the Queensland
Audit Office, Coroners, Crime and Corruption
Commission, the Queensland Ombudsman,
and the Public Guardian and Public Advocate.

Significant external audits and reviews of the
department during the 2017—18 financial year
include:

Queensland Audit Office (QAO)
reports tabled in the Queensland
Parliament

The following reports released in 2017—18 are
applicable to the department. For a complete
list of tabled reports to the Queensland
Parliament in the 2017—18 financial year visit
https://www.qao.gld.gov.au/reports-
resources/parliament.

Report 6: Fraud risk management

This audit assessed if agencies appropriately
identify and assess fraud risks, and apply
appropriate risk treatments and control
activities to adequately manage their exposure
to fraud risks. It also assessed if the agencies’
risk management plans effectively targeted and
addressed fraud risks and if there were any
obvious omissions from risk registers.

The department has established a Fraud

and Corruption Control Committee under

the Audit and Risk Committee to provide
operational oversight of the department’s

fraud and corruption prevention program,
assurance around the effectiveness of the
fraud and corruption control plan and fraud risk
mitigation.

Report 8: Confidentiality and disclosure of
government contracts

This report examined the use of confidentiality
provisions in Queensland Government
contracts. It also assessed whether selected
departments met contract disclosure
requirements. The department has reviewed
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all policies and procedures, which all include
the required clauses about confidentiality and
disclosure of information. Work is continuing
on the establishment of an enhanced contracts
register.

Report 14: The National Disability Insurance
Scheme (NDIS)

The objective of the audit was to assess how
effectively the Queensland Government is
managing the transition to the NDIS and how
well prepared it is to oversee services after the
transition.

The QAO assessed the effectiveness of the
governance arrangements and program
management of the transition. It also assessed
how effectively two state-funded mainstream
services are integrating with the new NDIS
operating model.

The department is actioning a coordinated
response to the QAO’s report across all
member agencies of the Queensland NDIS
Reform Leaders Group. This will help ensure

the Queensland Government’s response to the
QAQ’s work is well understood, integrated and
consistent across transition projects during year
three.

The department’s preparation for year three
aligns with the QAQ’s advice and is being
progressed across key areas:

» internal and external governance
» information sharing and communication

» mainstream agency readiness.
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complaints management

Our framework for managing complaints:

Written

complaints

Complaints management
Frontline staff are empowered with clear delegations to resolve less serious
complaints (low complexity complaints) wherever possible at first contact.

Serious complaints (medium and high complexity complaints) are referred
to either a regional office or the Complaints Unit.

All complaints are entered into the department’s electronic complaints
management tool.

Internal review

If a complainant is dissatisfied with the management of a complaint, an internal
review can be requested within 12 months of the outcome being provided to the
complainant and conducted by the Complaints Unit.

External review

If a complainant is dissatisfied after progressing through Stages 1 and 2, they can
pursue external options, e.g. alternative dispute resolution; complaints agency,
such as the Queensland Ombudsman; or other avenues of appeal or review.
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The department takes service feedback,
concerns and complaints seriously,

and provides a complaints management

system as per Section 219A of the Public Service
Act 2008.

This system provides the department’s clients
and the general public with an opportunity to
voice their satisfaction or dissatisfaction with

our services.

The department endeavours to address all
concerns in a timely, fair and meaningful way,
and to learn lessons that can help improve our
customer service, and our laws, policies and
practices.

Where possible we will try and resolve the
complaint at the local or regional level in the
first instance, as we believe it is best to have the
matter addressed closest to where the service
was delivered.

The complaints management system is
overseen by the Queensland Ombudsman as
per the Ombudsman Act 2001, and is aligned
with the Australian/New Zealand Standard
AS/ NZS 10002:2014 — Guidelines for
complaints management in organisations.

The department’s complaints management
model is a three-stage process. Complaints are
managed within service centres, regional offices
or by the central Complaints Unit, depending

on their complexity. The process includes the
option of an external review.

Complaints are assessed in accordance with
various laws, policies and procedures. These
can be found at: https://www.communities.qgld.
gov.au/about-us/our-organisation/legislation.

In accordance with Section 219A of the Public
Service Act 2008, information on the:

» number of customer complaints received by
the department in the year

» number of those complaints resulting in
further action

» number of those complaints resulting in no
further action

can be found at https://www.communities.
gld.gov.au/about-us/customer-service-
compliments-complaints.

Our achievements:

» Finalisation of all recommendations of the
2016 Queensland Ombudsman review of
complaints management.

» Launching the new consolidated RESOLVE
system on 1 March 2018, including training
and support to staff across the state.

» Ongoing discussions and collaboration with
the Office of the Public Guardian with respect
to the development of a memorandum of
understanding for the formal escalation
and referral of disability complaints to the
department.

» During transition to the NDIS, ongoing
management of complaints about NDIS
providers of prescribed services.
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Market and Communications Research The final survey results for 2018 were:
conducted a survey of the department’s
complainants in May 2018 to understand the

overall client satisfaction with the complaint Gerallsatisiactionn=22) 241
process.
The friendliness of staff 3.43
The sample size consisted of 22 complaint
management cases between Januar\/ and The respect shown to you by
December 2017, across the following regions: staff 357
CBD 14 The professionalism of staff 3.05
Brisbane ) How easy it was to get in touch
with the staff looking after your 2.65
South West 0 complaint
South East o That your concerns were 2
properly understood by staff
North Coast 4 o , :
The timeliness with which staff
responded to your enquiries 257
Central Queensland 2
That your complaint was
e vl 0 assessed fairly and objectively 289
7 N Qe 0 The updates you received on the o

progress of your complaint
Total

Mean score (on a scale of 1 to 5 where 1 is very dissatisfied

and 5 is very satisfied)
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Information systems and record-
Keeping

As a Queensland Government agency, we meet
the accountability requirements of the Public
Records Act 2002, as well as other whole-of-
government policies and standards, including
Information Standard 40: Recordkeeping

and Information Standard 31: Retention and
disposal of public records.

During 2017—18, the department demonstrated
its commitment to compliant record-keeping
practices by:

» ensuring the life-cycle management of all
departmental public records was undertaken
in accordance with legislative requirements

» continuing data cleansing of record-keeping
systems to ensure quality and integrity of
records captured

» providing timely and effective state-wide
record-keeping awareness and process
support

» providing training to departmental staff on
information management privacy, and right
to information

» providing ongoing record-keeping support to
departmental staff

» continuing and progressing the Destination
Information project, which will create a single
repository for departmental records, reducing
the administrative burden and improving
information sharing within and across
the sector.

Future directions

In 2018-19, we will:
» continue implementing self-auditing across
all areas managing complaints

» provide management and systems (RESOLVE)
training for all staff managing complaints

» maintain ongoing management of complaints
about NDIS providers of prescribed services.
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Department of Communities, Disability Serdces and Saniors
Statomaont of Changes in Equily - Contrallad
Tor the year anded 30 June 2078

Contributed  Accumalatad

Equity srplies Total
$'000 £000 000
Balance as at 1 July 2016 40 3 {35334 A58 985
Mmmmm rathans
Toda! Comprohensive ineome for the Year - 20,507 28,807
Transacions with Owners as Owners
= Kt aquily withdraaale ([Hote CE-2) [22,3940] - {22,300
« Othar 147] . (5,147}
Mef Transachions with Owners as Owners Tﬂ%ﬁﬂ . {27,537
Balanch &8 at 30 Jume 2097 BT GG rﬁem H‘I&
Operating Resulf
Cparating result from conbinulng aparations - 8,218 a,218
Tatal Comprabenslve ncoms for ihe Year = a8 4.8
Traneactions with Ownors a5 Owners
= Wal squity withdrawals (Note CB-3) [45,929) - {45,224
= Ml tranaters oty from other Quesnsland
Govarnman aelities - sthar (Nata CB-1) {112,103 - {142,103
Met Transaclions with Owners a5 Ownevs {158,007 - {158,033
Balance as at 30 June 2018 309,344 1,861 31,225

The accompanying nalos Bam pard of these franciel stafermanis,




Department of Communities, Disabiiy Sorvicas and Sanloms

Staternent of Cash Flows - Controlled
for (b yaar ended 30 Juna 2018

Adjuestad Blucges
Actual Budget® Warkanes® Actual
Meiba 2098 2018 018 017
$000 £000 $000 §000_
Cash Flows from Operating Actlvilies
Sarvipe appropriation roceipls 2,032 423 2053805 (21.172) 2780900
Wger charges and fees B a8 4,154 5075 2,333
Grrants and ciher conbributicns. 16,080 #4.814 11,261 9,238
GET Ingul lax credils receiad from ATO 167,744 o 167,744 180, 286
G5T collacioed from cusiomens B85 " B,3565 d474
Irbarms] recaipls ] 44 af 135
Cahar 15,656 254 434 (238, 780) 13871
Eurfioms,
Empiloy s eipanias {420,794) {443, B4) 13,050 (568,234)
Supplies and sarvices (1521457  (1,755542) 234,483 {1,677.804)
Grants and subsidies {114,343 (B8, 506 ] [#4.B37) (175,868
GST pakd to suppders [168,397) . {185,380 {THT 05T
GST remitied ba ATO (8,365) . {8,385) {3 A74)
Cilher {7, 305) {5,580 {1,705) {1,817
Mot Cash Provided by Operaking Activilies GF-1 1,084 23,330 (21,248} 104,754
Cash Flow fram Inwesting Activities
inflonys,
Bakes of property, plant ond squipmaent TE2 BED B 8,657
Curtflowsg:
Payrmonils for property, plart and squipsrent (A531) {16,683} 8,152 (14, 588)
Paymanis far intangibla assels {2453} - (2,453} 4,201}
Mt Cash Lised in Investing Acthdties (10,222} [1BAZ3) 5601 (10,2200
Cash Flows frem Firancing Activities
drflenus:
Ecuily Inpestions 2800 - 2600 ki
LTS
Eruily wihdrawals [47,573) {8,325) (38,23) [£2845)
Net Cash used In Financing Activitins [44,873) {8,335) [36,638)  [22.9016)
Mot incroese (decreass) in cash and cash aquivalenis 54, 111) 1,828 [52,283) e
Incrasas (decnoass) i cosh and cash A3 a2 BT (43,228 (19,645} -
Cash and Cash Equivalonts - Opening balanca 204,271 142 B2 61,589 136654
Cash and Cash Equivalents - Closing balance  Cf 87,243 97,826 {10,383} 204,270

* An aaxpalanafon ol maor vanasens B incleded af Moo £9-2.

& Thaze figures represenl duolgeled fgures as publshod o the test Servies Delvey Sialaramal Sibled it Panfarmnl
The sccompanjdag aodas farm pad of ase lnencin! slafementa.




Department of Communities, Disabllity Services and Senlors
Statement of Cash Flows - Conlrolled
for tha year onded 30 Juna J01E&

Hotas Lo the Statement of Cash Flows

CF-1 ReconciRation of Dperating Resul o Mal

Gash Provided by Oparating Activitios -

2018 Haer

$000 §'000
Diparating Resul lar the Year 8248 28,607
Mar-cash demns nchxied i opsrating rasol
Reversal of revalusticn decrement (3,804} {13,404)
Revabualicn decremant - 262
Depreciation and amamiealion experis 17,680 26,974
Danated aasets and senices reoaved {3,300) i &7}
Loss {gain) on dspesal of mon-currend azsals 130 1,018
Impainment kesas - -
Changs b ascals and Bl
{Increase) decrease In G5T inpul tox crodils recaivabla 1,347 T
{Incrense) decroass in recahtablas |38, 976] 1423
(Incraass] decreass in olhar ssests 354 a5
Incrassa (decranssl in payables 16,236 50,071
Ircramdg {decisane) in accrond arloyen benalis {3.778) 1,585
Ircre an (decoease) in clher kbl {2,840 3265

Met Cash Provided by Operating Activities 1 100,751




Dapartmant of Communites, Disability Servdces and Saniors
Satement of Comprohensive Incoma - Administerad .

for the year ended 30 June 2018
Adjusted Budget
Acthual Budgaot® Variance® Aetual
Habe 2014 2048 2014 Lol
£'004 £'000 §'00d0 £04a0
Incoma from Continuing Operations
Admirkstersd appropialion rvenue 31-1 801007 As1, 501 (80 494) 418,504
Grants and othor contributions 28,834 12,408 17,528 30,130
Total Income from Cominuing Oporatiens 830,341 03,510 (72,868) 446,634
Expensas from Continuing Oparaticns
Employss axpansas 2,753 - 2,783 3845
Supples and services G1-2 €,037 = &,007 12180
Grats and subsidies Gi-1 743,337 00,851 [157 514) a8 502
Impaimant losses - . 5 1
Cighar expEnsEs G1-4 64 882 - [ R 53,858
Total Expanses from Conlinulng Operations 817,014 800,851 {83,837) 465,284
Oiparating Resull fram Continulng Oporations 13,822 3054 10,663 (1865
Operating Resull for tha Year 13,622 3,084 10,863 {18,650)
Total Comprahensive Income 13,922 £4 10,853 18

& These figures represent budgabed figures as publiahed in the labest Service Dellvery Statenent tabled in
* An axplansdion of major varances is icludled af Mole G1-9

The acsanpanying nates formn parf of those Gnancin! slolemanis.




Daopartmsant of Communities, Disability Serdees and Senlors.
Balance Sheot - Administored

o 30 June 2018
Adjusted Budget
Actual Budgat® Varlance* Auctual
Haote 208 2018 e 2017
£'000 £004 $'000 §o00
Currant Assets .
Cash and cash aquivalanis 111,153 2,838 108,320 75 506
Racaivables G5 1613 463 1,150 -
Total Curmerit Assels 12 3,50 108470 75,506
Tatal Assats 112,771 3,301 109,470 74,500
Current Liabiliias
Payabies G165 128,626 18,161 100,465 104,009
Provisions Gi-7 - i {1} 1,364
Tatal Current Liabilitias 129, B26 19,162 108, 464 105 373
Tatal Liabilities ﬂ:lllil 18,162 108,464 105,373
Mot Assots (15,855) {15,881) 8 {28,777)
Equity
Centributed equity - . - .
Mocurrulabed surplus (daficit) {15855y [15.8064) & (28,77
Total Equity (15,855) (15,861 § (28170

*  These figures represent budgelad fpures as poblizhed i ihe lslest Senvice Dalvary Stalwment Eblad fn
Parfameni.

" An evplanation of mser vanances & ok af Nola G1-5,

Tha acoompaiytng Rote: fomm pad of theses francsl slademanis,




Bepariment of Communities, Disability Serdees and Senlors
Statement of Changes In Equity - Administened
T the ywear ended 30 June 2018

Accumulatad
Surphesi{ Daficit) Taotal
§'a00 §000
Balancs as at 1 July 2018 {11,137 {11,427}
Operating Result
Oparating result from canlinuing eperatians G50
Tatal Comprahanshve Incama for tha Yoar (186500 {18.650)
Balance as at 30 June 2047 [29,777) [28,777)
Operating Resuft
Oipprating result from continuing cperations 13922 13922
Total comprehenstye incama for the pear 13,622 13,922
Balance as at 30 Juna 2018 (15.855) [15.855)

Tha accompanAnyg pahes i par of fage Grancis) Sisemanis.




Daparimant of Coammunities, Disabilty Services and Sonlors
‘Stalamant of Cash Flows - Administered

lof ihe year endad 30 June 3018

Aciual Acbual
Haoto 2018 2047
$1500 $000_
Cash Flows lram Operating Scthvities
fraffowea
Adminisiensd approprislion revenue AT 704 417 857
Grants and ether contributions #0538 30,130
B5T Input thx erediia recaived lrom ATO 12,000 16,538
5T colected from customers (=] a2
Dutlaws
Emplayes axpaniss (3.852) [2.645)
Supplias and sarices (8,882 (9,334
GET paid to suppliars {13.518) (15,185}
GET momited lo ATO (1.112) 850
Feosnonian brenaler 10 gowarnment 5 =
L (288) {1,228)
Mat Cash Previded by Operating Acthvities GP-2 36,637 [T
Hal Increass (docreasa) in cash and cash aquivalonis 35837 88,028
Incraase (Gocroase) in eash and cash equivalents frem resucturing A3 i1,075) 2
Cath and Cagh Equivalents - Opening balance 75,506 7,568
Cash and Cash Equivalonts - Cloaing balanes 111,158 75,596

Tha accompanying nafas fofm par of fhose Anatcid sirlemants.




Deparimend of Communities, Disability Services and Seniors
Statoment of Gash Flows - Adminlsierod
fior the year ended 30 June 2018

Hates to the Siatemont of Cash Flows < Administored

GCF- Reconclliation of Operating Result o Nel Cash Provided by
Oporating Activities « Adminlasterad

Operaling Result far he Yaar
Provisions

Changa in assals and labiliag

(ncreasa) dochossd in G5T npel tax craedits recehvable
[ncrease) decreass in receisablos

(Increase) decrease in other assals

Increase {decrease) in payables

Increase {decrensa) in aconsed amployes bonafits
Increass (decreass) in proveions

Increass (decrenss) in GET payalies

Het Cash Provided by Oparating Activities

Fai) B 207
£000 §'000
13822 (18.650)
252
1,615 1,351
(454 501} 1,353
26,928 82,538
i1,008) 1,008
454,060 {a74)
(1.212) 1212
36,637 88,028




of Commumities, Disability Sorvices and Senbors

Modes 1o the Financkal Statemants
for the year anded 30 June 2016

Al
Al

Al-

Basks of Financial Statement Preparation
The Raparting Entity

Tha Deparmant ol Communities, (isablity Sarvices and Senicrs (the department) is & Quecrsland
Gavammeanl deparirment astablahed undar the Public Sarvice Act 2008 and condrallad by the State of
Crusanaland, which i the ulimate parent,

Ther head office of the deparimant is 1 YWiliam Sireal, Brisbane QLD 4000,

The depatmant has conaldened s powar gued funded non-govemimsnt aogaritalions, 15 eapotune of fghts.
[eq protective and substartve nghtsh te varable returna fram is imvolvemeant wilh (hase enliies and the
ability to use Bs power o atiect rehem amounts (e ability bo direct relevant major sctivities). The depanrmenl
has not enterad inta any conlractual Arrangamsants which evobe the sharing of cantred oF Sigaificant influence
awer anolher enlity. As & rosull, the dopartment has dalarminsd that & doss nal contnal any olbar entity and
has na inberests in unconsclidaled structured entities,

Thea financisl slalements induds the value of all revenues, expenses. assets, Mabilities and aquity of the
dEparirmernl.

The sl depaitrntal services underaken by the departiment ang disclosed in the Statemant of
Comprahandine [ncome By Major Deparmental Services - Controlled, and are further detailed in Mote A2
Daparmenlal Olyeciives.

Complianca with Prescribed Requirements

The department has prepared these financial statemants in compliance with soction 42 of the Financial and
Fefformance Managemen! Standord 2008, The financial stalemanis comely with Qusenstand Treasury's
Minimum Raporing Recuiramants or rapaiting pericds beginning on or abar 1 July 2017,

The department is a nat-for-profit entity and these general purposs linancial slalemenls am prepared on an
accual basis (except for the Statement of Cash Flow which |s prepaned on a cash basis) in accardamss with
Auslralian Accounting Standards and Intenpratations applicabila ta nal-for-prafit antitles.

Mew accounting slandarcs aopliad for the fesl bma b hess inancial alatamests ane oullinesd in Male A1-8,

A1-3 Prosantation

Crvrancy and Rounding
Amcunts included in the financal slatements are in Australian dollars and rounded 1o the nearest $1.000 or,
wihane thal amcunt 5 5500 o less, o pero, urlass cizcdasure al the full amount is specifically required,

CoOmparatives
Comparative infanmation ralsas the audited 2016-17 financial statements. The current year is nol
COMpArabia Lo ha preavous year due o tha echinenol-Government changss, Refer to Nobe A3,

CrormantAion-Curreni Clasaifion pon
AszLels and liabilities are dassified as either "curent’ or non-cuerent’ in the Balance Sheat and asaocialed
il

Assels ane classified a5 ‘currant where their camying amount |5 wapociad to be realised within 12 months aller
s rporting date. Linbiities are dassifind as "curent’ whan thay ans due o be aattied within 12 manths ahes
e reporling date, or the depariment does nol have an unconditional rght ta deter salllameant ba bayand 12
rmanths after the repoing date,

All chher assets and labiltios are classified a5 non-cument.




Department of Communities, Disabllity Services and Senlors
MHofas bo tha Financisl Stalemants

for the yoar ended 30 June 2018

Al Bosls of Financlal Statement Praparation |continued]
Al-3 Presentation (continued)

AMmasieament
The historical ot convention is sed unkeas fair valiss is slabed as the measuremeant basis.

Al-4 Authorisation of Financlal Statements far lasua

The financlal stabements are authorised for issue by the DireclorGanaral and Chief Finance Qfscar at The
daba of slgning the Managamant Carlificats.

A8 Coantrolled and Adminisierad Transactions and Balancas

Transacians and balances aré contralad by the depanment whesa they can be depleyed for the achlpvemaent
af thae departmantal objectivis.

The depariment administers, bul doas nol conirel, cenain actvilies on behalfl of the Gowsrmment. In doing 5o,
it has raspanaibilty for adirirestaring thoas actiites (and rolsled transactions and balances) efficiently and
aiffactively, bul doas nal have the dscnation Lo depley those resewces Tor the achlewemiant of the
depariment's own abjectives.

The deparrmant has alacted o meport the administered ransadions and balances a3 discrele financial
alabamanks wahin tha sgoncy's overall financial staloments.

Apcounting polces apphoable jo admintslored loms are consistent with the equivalent palickas for conlralled
iams, unkeas slabed olFbaraiaa.

The depasrment's sdmintsierad ladger is used to admnisler commimity recovens disasbar toals and he
subssquent remmbursemant of thase costs from tha Susansland Roecongbreciian Autharly (QRA) undar
fodorakstate Matural Disaster Relief and Recevary Arrapgaments (NORAA] guidalines and assodated sinde
gevarnmant programs. Revenues associatod with daaster nacoverny daims an recognised o grants and
ather contribulicns. Administered transsctiors alss nchids the pavment of concessicns (such as electricity
rebates] b eligible recinients (refer 1o Nobe 57-3).

Tha Qusensiand Sovemment's confrbugion to the National Disabilly (nsurancs Agency (MOIA) and tha
department's inlergovermmantal rapaymiants usdar the Bilataral Agresamanl are racognised s grant paymen|s
in tha adminkstared ledger (rafer o Mals G1=3).

A1-6 Taxation
The depadment i & Stale body 25 dafined undar the fncome Thx Azsessrmal Aol FS3E and B exempd fom
Commanwealth lasation with the axcapban of Frings Bonafgs Tax (FET) and Goods and Services Tax (G3Th
FET and GET ares ihe only laxes accounted for by the department. GET credits recehiable fram, and GET
pavabla bo, tha ATO are recognised (refer o Mole G2,

Al-7 Accounting Estimates and Judgmants

Ciizal judgermants, sslimates and assumglions thal have a potential significant edfect ana sullined in tha
fallarwing Tinancsl stabemant nolos:

Mot Cd-5 Fair Value Measurameant
Mot Cd-6 Basis Far Fair Values of A3sais
Mot G1-T Adminiterad - Provisions and Corfingencies




Dopartment of Communities, Disability Services and Sanlom
Motes to the Financial Statoments
for the yaar anded 30 June 2018

Al

AlE

Al

Basis of Financial Statement Preparation |continued)

First Yoar Applicatlon of Now Aceounting Standards of Chainge in Accounting Policy
The department did not valurineily change any of its Decounting policies during 2017-18,
Ho Ausiralian Accounting Slandards have bean early adopbed for 2017-18,

Accounting Standards Appliad for tha First Tims

AASH h6-4 Amendments ta Australian Accounting Standards = Riecowenble Amount of Noa-Cash
Ganarating Specialsed Assats for not-for-Proft Entities simplified and clarified the impalemeant esting
requirernenis under AASE 135 mpairment of Asseds for non-cosh genarating sssela hold by NFP antitias,
Thiz amendrment las nal changed any feported amaunts. References to the Depreclated Replacamant
Costs have been replaced wilh Current Replacemant Cast in line with thase amendments.

Departmental Objectives

Thee departmend is commitied (o enabling winorable Ouesrstanders to improve (hei ves by invedting in
and providing effective and innovative services.

Tha depariments key chjeclives an:
= for cur clisnts: improve wellbeing, resiiercs, safety and partcipation;

+  for communities: improve Bwaability. inclusion and cobaslon;

L rﬁ;rmm'mﬂwnmnmmnmnrmmmh

The majer ssircicas delivered by the department and through funded non-govesrment arganisations are as
Tolores:

= Disabilty Services: snables Quasnslanders with disability to have chiolce, contral and opporunities in
1heir lives through sccess (o disability sensces and support such B8 parsanal care, accommadalion and
el suppert. nespile, communily access, therspy and learmeng and skill devalopment. Disabdily
Sarvicas supparts the transition to the MNational Disatdity Insurance Schame (MOISL

+ C:hild and Family Sarvicea: enabilas famidies to safely care fof their children and o provide services to
ansure (he salety, belanging and welbeing of children and youryg peaple nol able to be cared for by
thair familles and leads and faclitates the delvary of farmily support, child protection and adogtion

SOTVICES,

« Comimunity Services: enables vunerabls individuals, famiies and groups including senkors, carers,
waomen, young peaple, peaphe from culturally and Erguistically diverse backgrounds o acoass sanvices
and participate in Bvelr communities, and mvests in services for pecole impadied by demastic and
Tamily viclanca. Comrnunity Services is responsibla for social and human recawery in disaster-mpacted
ComirLnEas,




of Communitbes, Disabllity Sorvices and Seniors
Motes 1o the Financial Statemants

for tha woar ended 30 Junc 2018

Az Deparbmantal Objectives [cantinued)

Tha departimeant = lunded tor the doparimentad services It delhvens principally by' padiamantary
appropriations. It alse provices the follewing cn a fes for snnios basis:

Various corporsls servicas functians provided 1o the Deparirment of Aboriginal and Tomes Strai
laksnitar Partnsrahaps (DATSIF) and e Department of Justics and Attsiney-Ganeral [DJAG) via
KMernorasdum of Understanding agrecment.

Tha Department of Community, Child Safely and Disabdity Sorvicas (DECEDS] was renamad 1o the
Depariment of Communities, Disability Services and Senmes (DOSS), Funclons related ta child safely,
youlh ard women wers translaried fram DOCS0E ta e mew Depaitmen| of Child Safedy, Youlh and
Women (DESYW) and lunclions relabed to Raliculural Affairs ware transfermed from DECEDE 1o the
Dopartrand of Local Geawemirsent, Facing and Mulioultumad Atlalirs (0GRMAY, Thaes transfecs wers
published in the Publiic Service Dapasriental Arrangemants Medica (Mo £) daled 21 Decembar 2017 wilh
nn effactive date of transfers from 1 Jarsary 2018,

A3 Machinery-of-Bovernment Changes

Transfers out - Conlrofed Activitios

Detalls of Transfer:  The Adeption, Child Pratectien Sardcas, Praventicn of Domastc and Faenily
Wickenca, and VWamen's Pelcy and Office for YWomen funclions wens brangbaned fram
DOCEDE 1o CSYWM,

Muliciiboral Aalrs Quesnsland (MAD) unit was iransfsded rom DCCSDS o he
Dopartment of Local Govemiment, Racing and Multiculhaisl Affaics (DLGRMA).

The asscts and labilties ransfaned as o rasull of this change wens 38 fofloss:
DLGRMA OCSYW

000 §000
Asmors
Carra
Cash 28 Lx A ) L
Recatyabias 122 20,150
Cithar currant assels 13 5,508
MarCrimand
Rasaivabing - 1,473
Froperty, plant and equigment . 48,616
inlanghbe astels . 0,541
164 160,384
Liabilitios
2 5 32,222
Faysbins
Apccrued employes banelils 134 12673
Onfvar currend Rabibling - . 118
higm-Carend
Payahiss 25 142
e 5 a‘%‘
Mot Assnts - 11,

The decrease in nol assols of 5111, 741584 has bean scccuniad for as 8 dacroass in conlributed equily and
is disciosed In the Sisement af Changas in Equity.

Budgeted aporogriation revenus of S678 056 and 55 8486 wers reallocated lo DCSYW and DLGRMA
reegwecliwaly from DRCS05 as parnt of the Machimerp.ol-Gowsiment Chanjes.




of Communities, Disability Sarvices and Senlors

Moles to tha Financial S4atements
far the year enbed 30 Jise 2043

Al

a1
a1-1

Machinery-of-Govermmant Changes [continesd)

Transfors ouf - Adavnistored Activitles

Dptalls of Tranafer  The pravislen for ractal discrmination claims odministared Bern was brensfered from
DCCEDS o DCSYWL

Tihi= asa=s and habililles ranshermsd a5 = resull of this changs ware 33 foless:

DICEYW
B0
Cash
B P 1
LiabiBties
Prowaions _ 0Ts
Hit Assots -

Mo net sssels e baen scoounted for in conbriboined squity snd ne amounl s disclosed in the Ststement
af Clanges in Equity,

Mo Admintstened budgeted approoralion resenes wan renliocind from DCCS0S i DCSYW a8 part of tha
Machimary-ol-Gevemmerd charges,

Katlonal Disability lsursnce Sclame

Tha department is in the procees of ransitioning (18 sardizas b the Matlenal Disabilty Insurance Schame
MO

Thes depariment is progeessivaly withdrmsng iroem the delvery of spocinlist diasbility sendcas ga most of ils
dtsability service clierds ransfer io the NDIA. As chients iransition, esisting serdico providers of the
departmaen] will no tonger be tunded by (e depanitssnt 1o delver sarvicas 5o aliginla HOES cliants {refer o
Hicle 053-4) and the dapatment will aepadianss & feduclion in s workfoce {refer o Noe D2-2)

The departmant canbnuss making pawmente 1o fhe NDWA far ihe NOIS purssan to Section 176 Mlonal
Cisabilty insurnnce Aot 2003 ard in socordanos with tha Blserl Agressment bohimen the Commorresalth
and Quscenslond. The Bilaleral Agrecment requires Qisersland Gaovernrmani b pay money 6o the DL, for
the puipose of hunding reasgnable and neceseary suppe for participants in the MOIS. Thess paymenis ana
recognised as administersd grards and othar contrinutlons [rofer ta Mole A1-5),

Rovanus

Appropration Revenus 2018 2017
Raconcifation of Payments from Consalidated Fund to Appropristion *
Revanue Recognised n Dperating Resull

Budgelad appropriatian revonue PTFRAIT BTN
Transders framAo ather dapariments - nedisribution of public business (B3, T13) 4T BEE
Transdfors bo admintslered sanvices - {28, 135)
Lapasd appropriakion feamns E1178 {13,042}
Total &ppropriation Receipts [cash) Z 32 433 2, TRQ, 500
Lass: Opening balanoa of nan-cument approgration revanue recehable {5,237 8,075
Adjustment far machinery of Govarnment ransfar 1,473 -
Plug: Closing balancs of non-cument spprconialion revenis recsivabia 3,850 5337
Flus: Opaning Balance of depatmental senvices revenus payable 53,840 6,345
Adpasimant far machisary of Governmant transfar (3,536) -
#Add: Cloaing bance of departrmental sendces revenus payablg EE 91% %'ﬁ
Het Appropriation Rovenue : LFau,
Plus: Dafermed appropriation relundabhe Lo Consolidobed Fursd (s 20514 53,840

Approprialion Revenes Recognised in Statement of Comprahensive

incomea 437 2 7BI 412
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Bi  Rowvenus (contingaed]
B4 Appropriation Revenus (continued)
Appropriafions providod under the Appropriafion Agl 2007 ane recognised as revenue when recoived,

Ampunts appropeiabed 1o the dopafment for ransfer 1o other enlilies in accordanca with keglslative or olher
requinements ann reporied a8 ‘administered’ appeopriations (refer bo Nose Gi1-1),

B1-2 Other Revenue 2018 01y
F000 Fono
Bad debes rcevaned - ar
Esxpenditune recoveries 18 158
Granl and sendce proturement refurds 14,452 13,478
Cithar iz} &0
Taolal 1%1& 14 208
= Thess refunds rolabe ta the retum of peior year unapent funida by non-govannment cegarislions.
B2 Expenses
Bi-1 Emplayes Expensas 2018 017
!ﬂ $00a
Employeso Banafits
Wanes and snlaries MB547 £3D9FT
Ermgdoy e suparEfmIation conirbutons 40,407 57,011
Anruisl lBavs bwy 33087 &6 182
Long sarvion leave vy BETS 8,189
Other amployes berafits 16,282 7154
£14, 553 BE8 473
Employes Related Expanses
Warkers' compensalion pramdum 6,720 BEi12
CAher emplopes roliled expenses 1,769 2,762
] 12374
Total llErlE II'HE'I

The nirnber of erployees an i fullime equivalent (FTE) basis undes the Minimum Obligatory Hurman
" 1
2018 2017

tuember of hull-lime eguwalont smployens: 2 505 5014

The decrease i the nurmber of emplayees was primasily dua to the transter of 3,200 empleyees ta DGSYW
and 28 emnplayess o DLGRMA tollowing (e Machinery-of-Gavemment rslruchre.

Emplayes Benafits
Employes banafits inciude employer supsrannation contributions, annual liegwa levies and leng servics
feava b,

{i Wapaes, Sodaves and Sick Laawe

Wages and salaries dun, bol unpaid ol repaiting date, an recogrised in the Balanss Shesl ol the
current salary rabes. Aa the depaniment expects such liabilites to be wholly seitled wihin 12 manths of
fapartion date, tha liabdilles are recoonised &l undBesunted armounts.

Sick lisve i non-vaabing. No Eablily for unused sick lmve sntitlernents (s recognised. An expense
recognised for this keave 38 il i taken,
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Bz Exponses [continued)
B2 Employes Expenses {continued)
Employes Benefits (continued)
i) Anual Loave and Lang Senvics Leave

The deparimend i3 8 member of the Quesnsland Governments Annuald Leave ond Long Service Leave
Schemas. A levy ks payable to these schemas to cowar the cost of employess” annual leave (Inciuding
kA laading and cn-costs) and lomg sarvioa leave. Thess bwdias ase axpansed in the parcd inehich
they are payablo, Smownts pald to employees o the leave skan arg claimed from thie schame
auartery in amears.

Mo prosigion for anaual leave of lng sardos laave is recogrised as theza abilties are held and
dischased in the Repodt on Stale Fnances of the Cueensland Gavermment puisuand lo AASE 1040
Whale of Gowmment and General Gevarmment Sacfor Finansial Raparting .

(W) Supararnuation

Past-cmployment benefies for superannuation are provided theough defined contribution (accunmulatian)
plans or the Queensland Govermmaent's QSuper defined banafit plan as determinaed by the employes's
conditicns of emplaymant,

Owlingd Coninbution Plons - Contrbutions are made to eligible complying superannuation funds based
cn Ehe rales specificd in the relevant Enterprise Bargaining Agreement or ofhar conditions of
employment. Conbribulions ane expensed when they are paid or become payable following completion
of the smplayes’s service esch pay pericd.

Defingd Beneil Pl - Tha liability for defined benefis is held on & whole-of-govemment basis and
rapariad in thosa financial statemnants puruart 1o AASE 1048 Whos of Govarmmant and Ganssal
Gowerrment Secior Finsncial Reporting . The ameunt of conlributions for defined banefit plan
cibligatians i based upan the rales determined by the Treasurer an te advice of the Stale Acduary.
Conlrbutions are paid by the department al the tpecified rate following completion of the employee’s
aarvics aach pay panod. This deparment's shhaations are limiled ta theas eontributions pad.

&) Workers® Compensalfon Premibms
The depariment pays premiums Lo WaorkCover Queensland in respect of ils obligations for emplayes
compinsslion. Warkars' compensalion insurancs is a conasquanca of amploying employess, bul i nol
included in an employee's totsl remuneration package. It is not considered an employee beneft and is
ricaqrided sapaiatoh a8 argloyes tekiled S

Key ranagement persennal and remuneration disckesures ana datalad in Nata F1.
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B2 Expenses {continued)
B2-2 Supplies and Serdces

SErCE proCRIrmment 4

Cammunies, Waman and Youth
Multicilbucal Affairs
Domestic and Family Yiolanos
Senkis
Opeorating lease rantals *
Professional and lachnical fess
Campsar cparating costs
Dufsourced

Total

2a1a 2017
5004 §00a
BTETEE  BA2810
296,274 532990
141 3538 148,216
72708 113328
1,362 2596
31.3rm 20054
889 7861
Jrarr 50,317
23,807 33073
6 885 15,464
B9 12802
749 B410
7,084 9,722
2217 4,189
1,322 Jaaz
3,700 6042
3,80 5518
248 1.501

* Progerty rental exporses in respect of oparaling ases are recopnmed on & straghl e bases ovwer (s
parind af tha lease tarm Fafer o Mots D3-1 fof the depadtrment’s leass rantal iecognition palicy.

B3-3 Grams and Subskdias®

2018 27
£000 5000
4 530 133, 386
X4 31,578
- 7]
o111 7.713
Fail 1, 54E
1] 1, 200
1,336 146
247 281

% Fora bansaction io ba dossified as servies procuremeand. the value of goods or serdces recehed by
thes deparkment mast be of appreaimately squal vakoe o tha value of the consideraton axchanges for
thosa goods af services Whare (RS 8 nal the substance ol tha arangemsnt, I IFRRaRckon &
classiied as a grant in Mobe 52-3.
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B2 Expenmes {continued)

B2-4 Cihar Exponses Faighi] 2017

000 5000
Dapartmenlal appropdiation adjusmonisd 20914 53,840
el losses on daposad of properly, plard ard equipment 130 1,088
Insurance premiums — Quocnslond Govanment Insuencs Fund 1,235 1,815
External audlt faes * 340 358
Specisl paymenis - Ex gratia paymanis 2,407 188
Specisl paymesls - Employee incentive scheme * - B
Cthar 38 BT4
Tatal
] wm apprapeiation adjusiments ans performed o% year and 3 lapse or carmy fonwsed cumant
year funding.

ci

ci

* The Audtor-Ganorsl of Quesnaland s the depadmant's sadaral auditor, Talal exiemal auds fees
redating to the $017-18 fnanclal yaar are estimaled to ba 303404 (2018-17 50.27588), There are no
non-audi services induded in this amount.

& Gpecial paymaris ropresesl e gl exsasditisne and alher expendture thal the depariment ks nol
conbigctually of legaly ohligated ho make ba clher parties, Special payments during 201718 incluge
£2.3038 paid on bahall of a disabilty sapdces piovides thal expenenced financial difficultiss to ensure
contivuily of sarvics 1o tha depaitment's chants. Spadsl payméants dusing H18-17 financial yaar includa
24 paymants tokalling 505060 to ermnployses wha kad transtloned 1o HOLA before the employes
incanbive scheims was approyed,

Casn and Cash Equivslants 2018 2047
F000 §000
Cash on hand B a5

Cagh al pack B7, 236 e
Taodal BT 27 ﬁ%
Far the purpeses of the Balance Shast snd the Stademant of Cash Fows, cash aasels include all cash and
efieqiees recaipled bul not banked at 30 June,

Cash of B80.457M is held in the bark scoount a2 30 June in ba transfemed (o DCSYW on 1 July 2018 for
the Machinery-ol-Govermment changes. This armcunt s nal included in the abave figure.

Loans and Receivables 2048 T
g ] §'000
Currant
Trade ard cther debios B, 182 5323
Less: Alvwancs for impairmant 50as (125 {63
5,057 5 )
ST Input fax eredils recsheabile 2,550 E138
Annusd wava reimbursarments 1,882 =R
Lang sandcs lpave rembursamens 1,726 &2
Total L) ﬁ%ﬁr

Trade debilos are recogresed at the amounts due 2 the tme of 8sls of aandes delvary. Saitemsant af
thess amounts & requined within 30 days from ievehoo dato. The collsciabily of recaivables & assessad
pearindcally wilh provision baing made for impairment. All krowm bad dabss wane willen-alf as at 30 June,

2018 H{ny
$O00_ $000

Won Currant

Eﬂilmmnl appropriation adjsstmants %% %




Dopartmaent of Cammunities, Disabdity Services and Senlora
Hobes to the Financlal Siatanents

for tha year ended 30 June 2008
Ci Non-Current Assets Hold for Sale 2018 T
£100d
Land hald for sals < %
Buildings hold for sala i 428
Total = I

G-

Han-cusrert sssets hold for sale consist of thase assets (hat managamant has determined ane avsilable for
irnmaediala ok in Hair prasant condition, for which Shisir saly i highly probable within The soxd beshe
aanthe. When an ssaal B cassifiod a3 held for sale, &5 valuo is measured at the lowar of (e asset's
CAMYIN o and fair value leas cosls o sell, Such assots ang no lenger amortised of deprecatad upon
being clagsified 03 hold for salo.

Praperty, Plant and Equipment
Recopntion and Acguisition

lerms of propery, plant and squipment with & cost or other valiue equal b or n sccess of the followng
ihemshalds are recognized a5 szsels for francisl ieparing parposes in the year of acguisition;

Bubdings $10,000
Lard £
Plant and equigisani 55 0aK)

Ibime with o lesser valug are axpandad i ihe ear of soquatiten.
Bile imgrdvernenls ang Inchaded in (e building class.

Expandibane s only added (o an assels carying mounl if i lvcransas the sendion potential or uselful life of
it aieling assed. Maintananss axpandiiune that menaly restores ofiginal service pabangal (loal throwgh
rininy wedr and baar) ks axpaesed,

Tha deparlmant has & complefenthe annusl manlenancs program for ks proparty. plant and aquipmant.
Muoasuramani

Histosical cosl s wsed [or the inlkal recording of all propery, plant and eguipment scquisiSions, Hisocical
cosd i debermined &8 U valuo ghvan a5 conskiaralion plus costs incicental o the acquisition, inchuding all
oclher coals Ineurred in goting the sssats randy for usa, including architact’s fses and enginearing design
fand,

Pranl and squipmeant is messured 88 histoical cost in accordance with the Quesnsiand Treasuny's Non-
Cumrent Assot Polcies (NGAPs). The cariing amaunts for ssch plant and aquipmant are ot matesally
diflerand from bhair fair value,

Fair vl i the piice ol would be receied o 50l 80 #550t of paed 1o ransior o Eaollty wn an andarly
Eranaaction between market particpants at the rmaasuremant dade under eurmand markel condions (e, an
ol price) iegandlsss of whethar that prics is direcily danesd from obssrvahie inputs or estimabed uaing
anathar vasuasan Mehnigue,

Lasd and Bulkdings a2a maasured af [air value In sccordance with MCAPS, These assels are repatad al
thair revalusd amounls, Beng The tair valus a2 the dase of valuaticn, less any subsequent aocumilated

dupreciafion ard mpakiment losses (refar to Mol C4-8),

The cost of iems acqured during the financial year have been judged by management ko matanaly
repecsent lhelr fad ralue ol the afd of e Pegsarting pediod,

Land and bulldings arg ravalied on an annual basis siher by asprainsls undanalen by an independant
pendiasianad waluar or by the ese of appropsinbe and relevan indeoes.
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Q4 Property, Plant and Equipment fcontinued)
Cd-2 Measuremont (continuad)

A comprahanaine revaluation of the depatment’s land and building assets was undaraken by independent
pecdessional valusre, Australian Pacific Valsers (AP in 3015-16 and 201617, Indexsllons seurcad fram
AP have bean applied o thess asseds in 20017-18 (refer bo Hote S4-6).

Where assets have nol been specifically appraised in the raporing pariad, their previous waluations are
matasially kepl up-to-dote via the application of rebsvan! indices. APY supplies the indices and provides
assurance of thair rebustness, validity and aporoprlabendss for application o the relevanl assets.
Managemaent assesses and confems the relevancs and suitability of indices provided by AP based on the
departments gwn particalar croumstancss,

Thes T wabues rapaied by (he department are based on appropriste valueation techrigues thal mandmiss
i e of available and relevant chsarvabla inpuls and minimisa the use of uncbservable imputs.

The deparimant dapleled il sset revaluation resenag in the 2011-12 financlal year and & $201M
ravalustion decraman was recognisad. The decrement was due o the revalualion of rental ousing atack
al tair valus prics fo the assel irarsfer 1o the the Deparimant of Howsing and Public Works. The fair value of
the housing sleck was significantly kower than the bock valug dus to sconomic fachors impacting on (he
propary marksl at thal tiree.

bn accordance with mccownting standands, the revaluatian incremant on the department’s land and
buikdings in 2007-18 will ba recagnised &8 ievenue in he Staternent of Comprehensive Income, as a
rewersal of (ha revalrslon decreamant.

Ag ab 30 Juns, the camying amound of th assed ravaluation deciemenls weds 574 9430 (201817
$76.155M) for lard and S81 S50M (2016-17 $84 4820) for bulldings.

All prapesty, plant and equipment assels am assessad for indicators of mpairment on an annisal bases or,
wihene b sesel B measwed 3 falr value, for Indicators of 8 change in fair valuafsnacs polential since the
laal valuation was complaled. Wihere indicators of a maberial changs in fair value or senice polenlial since
e la5d vabaalion anss, the assat & revalued at the reporling date under AASE 13 Fair Value
Moaeuramand, If an indicator of passibie impaimant ecdsts, B depariment debareines he ssset's
racowbrably armount under AASE 136 Inpairmen! of Assels . Recoverabls amount i agual to the Righar of
thea fair valua leas costs af disposal,

Wmnmw ol assels are measwed on thi same basia &s he assets o ehich they
A,

24-3 Depreciation of Proparty, Plant and Equipment
Land i& not depredabed as § has an unlimibed usodul iHa.

Property, plant and equipmant s deprecialed cn a stralght-line basis 20 & 1o allocale the nat coxl or
renabued amownt of each asasl, progressively cvar ils estimabed useful e to the depatment. The
rafmaining usehd bags of buildings, plant and equismant are reviewes annoalky.

Asnsals under construction (work-In-progress) ane ol dopreciated undl they reach service delnany capacity,

The deprociable amount of irpravernants (o ar on leasehold land is allooated progeessiealy over the
astimated usaful lives of the mprevernents or the unexpined period of the lease, whichaver s the sherar,
Thiz urzpirad parod of 3 lease inchudes any aplion period whese excrcise of the option is probable.

Ths tranaition o the KOIS was considersd when assessing the semalning useful Bves of the depanmeant’s
improsament on leasehold azsals.
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Ca4  Prapaity, Plant amd Equelpmsent (cortinesd)
€4-3 Dopreaclation of Proparty, Plant and Equipmant {continuad)
Far anch dlass ol depracinble asasi ine follawing depreciation uasful Byes am uged:
Asmaat EE:IILIIIH.II.J!I Mﬁﬂll‘l‘ﬂl.lﬂ
= 185 A

and Equ 5 - 18 yoars years

Cé-4 Closing Balances and Reconciliations of Carrying Amount
Proparty, Plant and Equipmant Raconcillation at 30 Juna 2094 2014 17

$000 5000
Land
— At fair valua 7,200 A5, 168
Bulldings
— AL A vahie 216,604 25,089
Less accumulated depraciabion _{M
1
Pland and eguipsmant
™ Lo acciiiied epreciaion a:%;;'ﬂ 3?'}?51'
BLE {
Capital works in progress
= Al cast 4 185
Total ¥ 1
Capital
Represented by Movemants in Plant and works in
Garrylng Amount: Land  Badldings efquipment progmas Tatal
000 5000 000 §00d $a00
Casmying armound &l 1 July 2018 04 B4 17a 043 20,478 .508 207853
hoquisitans (induding Unprades) ASD 1,528 1,825 11,216 16,130
Diispasals = {234) (2 = {a54)
Tranahars ol Lo other Qusarsland
Gavermmant aniites (T8 (4, 355) - - (5. 147)
Basaby reclasaified o held for sale [7,143) [1.652) . . {5, 785)
Translers hetwesn assat dasses Al 5239 2 A58 {12,535) -
Mol revaualion incremenia/
idecrenents) in operating suplus 2527} 13404 - = 1077
Depraciation - % (10.248) - (13,700
Carmying amound at 30 Jure 2007 85,163 188 23, 8,180 5. 164
Acquisitions (including upgrades) . 3268 any 6,6 10618
Diapasals - 1548 - - {58
Translars ool to other Jusensiand
Govemmant gnlitics (9, 183) {24 47 4) 14,0749 {2,075) (45 818)
Tranalars batwaan soset olasass 13 10045 {443} {8,449) 1437
Mel revaluation incremnenial
fdecramants) in operaling suplus 1,202 Fa <

|?";] =

LK
Diepraciation {541
Camying amount a1 M0 June 2018 77,200 1‘% T 4 B0 H1,¢1?'
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G4

Property, Plant and Equipment (continued)

Fadr Valug Measisnoment

:{mumwmmmmum arr calmgodiaad within the lellewing fair valus
saranchy

+  lsval T = reprasents falr valss measurements thal roflecd unacpsted quoted dmaroal prices in aclive
markets for idantical nssais;

*  lovel 2 — mpresents Bair vales messurements that are substantially derved from inputs (othar han
quoted pricos indluded within kevel 1) that are chasrvabla, sither ditsctly or indirasly; ang

o laval 3 - represonds Bair valus measurements that are subsdardially desied fram unabservabls inputs «
depraciniad replacament cosl whess no market axdsts for similar assate.

Meana of tha dapariments valuations of assats ane aligble for calegerisation into leval 1 of the fair valua
hiberacly.

of Agsels Measured at Fair

Laved 3 Total Canying Amcimt
£000 qilile] £50040
= it i Z018 o017
7y TELBES 3,263 3,305 77, A5 164 |
13,235 14385 | 163955 17419  176300] 188504
Level 3 Fair Value Moasuremaont - Roconciliatie Land Baildi
2018 ] 017
Song £'000 ﬁ #&%
Caerying amaunt al 1 July 3,305 af 47,
Acruisilions [ncluding upgrades) - 297 1,524
pasals - {234}
Transiars out to othar Cussaelard Govemeant
eritities - (22731} 14, 365)
Assets reclaasifed as held for sale i1y - (1,547}
Tranafars babvean assel classss (4 2,640 oy 8.200
Tranafers inka leval 3 from lovel 2 - 15,4260
Transfers out of level 3 1o beved 3 = {533
Het revaluation increments! (decremanits) in
rﬂﬁjﬂ surplus {1y 604 14975 13,214
praciation = 1. 285) )
Carying amount at 30 Juma EE O [i T féiu.s 1%‘1’&

C4-6 Basis For Falr Values of Assels

CE

Land and Bulldings

Thir depariment's land and buidings ware comprehenssoely rovalued In 2015-16 and Indexad for 2018-17
and 201T-18 repesting periods, The depardment applisd indexation saurced frem ARV, Incices appked in
201 7-18 ware astimated based an prics movernents of recent aclual costs, contract dala for sirmilar
sbnsciuras, coat quides, other relevant publcations such as Ravdinscn's rales for bullding and contuction
and APV intmimal market research end costirgs. The effective date of the valuation is 31 March 2016
Mamagameni have confirmed theee has been no sigaificant shift in values sinca then,

Intangibbes
Recopnitien and Measuremant

Intangible assats of the department comprise purchased soffwars and inernaly developad sofwang,

Indargible aseals wilh a histodical cost of other value equal to or graater than $1000000 &re moagmisad in

rwmma&-hmmmwmmm“wu
cuired,
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G54 Repcognition and Measunement (continued)

Thare @ no aciiva markat for any of the dopartment's inmngible assets, As wuch, the assets ang recognsed
#nd carresd gl hislodcal cosl hess ascumulaled amortisation and accumulated inpalmnent loesss.

Al irtanglbhe assats ar aeeessed for indichton af imparment on an ancusl basas. I¥ an indicator of
poagibis impainmant axisls, the depasimant determines the n3se1's fecoyarable armound. ARy smaund by
which It sssol’'s camying nmount axceeds the recoverable amount [s recofded a5 an Impairment loss,

Enlanyiie assels are pincipaly assessed for impainment by reforence o the achual and expediad
cantnuing vse of the assed by the deparimant, including disconiinuing the wss of the software or palenl.
Resgyarable amouni & detsmminad as tha highar of the assel’'s falf value bess costa bo sall and its value-in-
uss.

£5-2 Amortisation Expense

Al irlangibhs aassis af the depamment have finle uselul Ives and are amodised an a straighi line bacsis
g thair estmated usalul Bfo b the departmant. Strakght ine smortisation is used reflecting iha sxpeched
conumptian of ceonambs bonefes an B progressive basis aver the intangibla's wsadul life, Tha residual
walua of all e deparmant’s inlanghle assets is zerm.,

Faor aath clags of mtangdis ssaat (he follesing amorzebon uselul lvea ang used,

Annet Range of Uselul Life Average Useful Life
| Softwarn Purchases . .
| Software Iniemally Ganeesiod E-iZymam B ymars
©6-3 Closing Batances and Reconcllations of Carrying Amount
2018 2017
intangible Asseis Reconcilkation at 30 June 2018 §'000 5000
Purchased
= Softwany - puschosed (B8 ooat) - 4,125
= Less accumalabad amarmsatn . {:!,J]MM_I_
Intermaily Gonoratod
— Salbwane - Flemally ganeraled (Bt cost) 43,158 167,358
= Less accunmlated amariisatian (38.844) (130 888)
IAE 26,443
Warks in prograss
= Solbware wark in progress [at cosl) Sy 4 g
Total ¥ T
Softwara  Softamng
Represanisd by Movemaents in Softarara Eternally wark In
Carmying Amrount: purchased genorated  progress Total
500 $00d 5000 $0ad
Carryireg amouri 211 July 2018 1,137 34,184 5358 40BA1
Acquisinns - - 4,302 4,302
Transfpes babwaan clasass = 5,034 15, 00) -
Amertisaian (AT [12777) - (1327
Camying amourl 3130 June 2047 [T 26843 4 636 3.
Catrying amounl sl 1 July 2017 G40 265443 4 26 31,708
Acquisitiors - - 2,526 2,528
Trarslers bebsann classes - 18934 1,534) -
Trarslers oul 1o other Queensiand Govemoment
it s 431} :mga {3,281} {20,543
Carrying amount at 30 June 2078 " %u; 1 535 %@?’I
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C6  Payables

Trade creditors ane recognised upon recept of the goods o seevices ordened and are measured af the
afpeed puichats of conlrict price. Amounts osdng ore unsecurod,

s 2T
Cuirdarit £000 £'004
Trade cradibors and acciuals 16,071 21 05
Grants ard subsaidiss 13 380
Dafarred appeonristion payable 1o Consalidated Fund 29,010 53,840
O hest o %1
Total
Mon-Cumont
Deferred cperating kease nent B50 7
Total
CT  Aconsod Empleyoe Benefits 2018 2007
000 $008_
Salarian mnd wagns paynkis 5 G2 11,1582
Annunl lxave levy payakis 2810 12259
Long sedwice ledve kv payabia 1,124 {5
Total g,
3 Equity

CA-1 Contributed Equity

The folitring Saime ara recaqn=ad as contributed aquity by the department durirg the reparting and
o mparative yegm:

=  Moremecprocal ransfens of asasts and Rabililies hetwasn wholb-cemed Queenstand Stale Public Sector
enifitics 83 a rosul of Machinery-ol-Covernment ehanges (refer Mota 433 and
& Appropnations for aquity asjustmests (refar 19 Mots CB-2 Aporoorations Recognised in Eguily).

Tha dapafment has conbfibated 50 287M to Deparimend of Housing and Public Warks [DHPW] far the
delvery of cisis sheltars a8 par recommandations from the Domestc and Family Vialonce Respense
Project.

The daparmmant has conbribided S00075M to DHPW (o construct mainsineam social housing on Thaisday
Islans ausable far peophs with a disability,

C8.2 Appropriations Recognised in Equity

Reconcillation of Paymants from Consolidated Fund to Equity Adjustmant 208 1) b
$000 §o00
Budgsted equity adiustmant appropriation (24318  [13,075)
Transfiers fromta other depantmemts - Redisinbulion of pablic buseass 16,409 .
Lapsed equity adisimant (A7 0L (5 A4l
Equity Adjustment Receipts (Paymenta) (44573 [2.915)
Lass: Opaning bakancs of equily adjustment recolvable (a54) {#31)
Plus: Clasing balanss of aquity sdjustment recoivable a56
Equity Adjustment Recegnised In Contributed Equity st ST



of Communities, Disability Services and Seniors
Mabes 1o the Financial Siatemonts

for the year anded 30 Juns 2018

B1  Financial Risk Disclosures
Di-1 Financlad Instrumonts

Financial agests and Eabiltas pre racognised in the Balancs Sheel when the depanment bacomes party bo
the cantraclisal provisions of the financled imstrumend,

Cargersation af Fiasnel! instrumenits
Tha depanimant has the following categones of financlal assels and finandial liabifities:

2018 217
Hote 000 §'000

Financial Assots

Cash and cash squivalents ct &7,242 204,270

Loans and receivatles G2 1 n2z

Tatal 1I:I1|=EE

Financial Liabifities -

Payablas _.-!!:.ﬂ-_ﬂ_t_

Total ﬁ‘s’ﬂi‘

Oi-2 Financial Risk Managemant
Financial fitk managamant s mpsmented purssant to govermment and departmantal palicy. Thass policss
focuas on the unpredictabiity of financlal markets and seok to minimiss patential acverse efacts on the
fnancial pesfarmance of tha daparimant,

Al financial ek B managed ek polcies apgreed Ly e depariment, The department pravides wilthan
principles: lor owarall sk managomonl, a3 well os pobisies covaning apecifia drmes.

The depatments aclivities exposa i 1o a vansty of non-material financial fsks - nlerest rabe risk, cradi
rlsk, Iyiscliby riske Amd PAAYKEL Mak

The daparmant measuras risk axposuia using @ vanely of methods as fullows:

Them ans ne matenal Bguidity, matke and credit raks for the deparimant. A sensitivity analysis has nod
been uncaiaken for ihe inkaresl rate risk af the depammant as it s bean detemned that tha posaibio
it om ircomee from Mectuathons in infaneal rales & irenabarial.

Cash and cash equivalents includes & caah fnd hald wilth the Quecnsland Treasury Carparation for the
Eldarty Parsni Canar Innovation |nitisiive estabBshed in Februany 200, Tha weighted average affecie
iningmsd rabe is 2. 59% per annum.




Department of Communities, Disabiiy Services and Senione
Hotas to this Financial Stataments
for the year ended 10 June 2018

Dz
D2-1

D2-1

Cantingencies
Hative Tithe Claims over Departmantal Assolbs

A5 al 3 June 2018, a nathwe itk clalm axsis thal covers departnental vacant land wish & carmgng amouant
al 30.181M. A further nathen tlln cladm exishs on land i depanment leases with owned building and sils
improvamants iotalling $2.550M. A% raparing daba it & nal possible (o make an eslimate of any probabla
autcome of these claims, or sny fnancial effects,

Redundancy Packages and Transior Faymaonts

The majarity of reduncancy paymanis relate to the andefssd NDIS Incentive Scheme. The depastmant has
affered inberesied employees 8 voluntany redundancy packags under the endorsed HDIS Incantive Scheme
wilh & tarmination date that mests the depanment's businass continuity neads,

In 2017-18, 184 amploysas ook 8 valustary redundancy o o cost of $11.9768, Af 30 Juna 2018, & luither
4 amployses have accepled volumtany redundancy agresmants at an astimated oast of 53,2700 These

agresmants are subject to the emplayess completing their term of employmand until the agreed separation
date in 2018-14,

In axdcition, 56 employses ransfemed to the MO in 200 7-18 under the fisst affer of employrent
arangemanl civenad by e MDIS Incentve Scheme at a cost of 51,4360 This cosd includes an incentive
paymant and he payment of iransfer of acorued leave entitlemanis,

The casts incured by the department under the NDES Incentive Scheme ane roimbursed by Queanstand
Treasury on validation of claima.

Commitmants
Non-Cancallable Oparating Loase Commilmants

Commilmeants urder operating leases at reposting dabe (inclusive of nan-recoverable GET Inpul tax credits)
are payable as follows:

Laster Shan orh pear and | Longer than frem
Mo later than ona year natl han Tvs Tatnl
Payable - '_ yoans
2018 Forir 2R 7 2018 07 2018

i

¥000| ooo0|  so00|  $uo0| $000|  swoo| $o00

Lease - Ofice
|:m-:-u a7ss| 40370 avos1)| 1os302)| 43700) woace|  gaTiS|  2esi70|
Operating

174
ImAging Sanice . 1107 - 3,854 - - . 5,051 |
Tatal 13,755 41,56T 32 108,246 | #3708 | 149,408 LTS 300,221

Lease - Prim &

Cparating keases are enfered into &s a means of acquiring access o office accommodation and storsge
facilios. Loase payments are genesally fived, but with inflation escalalion classas an wiich contingent
raniaks ang delamingd. The lkease tanm i3 generally for an Inﬂmmmumumm lease
for a further pariod o parieds. Mo purchase oplions cxdst in rellation to oparating leasss and no aparating
keasns contaln restnctians on financng of athar I8asing activithes.

Each laasa varies to zoma axfend based on factors such as marksl condions and canosssians thal can ba
negaliated wilh individual landlards and thair agants,

The depafment has lease agresments whiee, upon cessalion of e benansy, it IS required 1o relum the
office gpacs b the candion i was in before it was leased (his is relemed bo as ‘make good'). These
oblgaticng ane recognisad as provisions, Proviskons for make good obhgabans on basas sxpected Io napie
mn the nest 12 manths s dasaifsd as current Enbilities. All athar provisions are considened non=curmerd
Habilities. The valse of the ned-cunfant provisicn has not bean adusted lar ke e value of money a5 it is
consklered immaterial.




Daparimant of Communities, Disabilily Servdoes and Senions
Hotos totha Financial Statemants
for the yoar andad 30 Jns 2018

b3 Commilmants (contined)
D3-1 Mon-Cancellable Oporating Lease Commilments (cantinued)

Lesss comenitments have boen sdfusted due 1o the recognilion of the deledred lease tant abiily n 2017-18
far the deparirnent’s maleslal aparaling leases.

Tha deparmant has progressbeely comverted leases I shor teem lanures 1o align with the programmed reli-
aut of MOIS. This has contripubed 1o (be mcieise i commimants bass than 12 menthe. The depariment has
caveloped & high kel strategy for sach jenansy mpecled by KOS to minlrsss the department’s laass
commitmants ower he final years, The success of these sirabegios will be dependart on ofher factors such s
Iocal property matkets and the locaticn af tanancies g, rural znd regional aress, indusiial arees).

Thir department commenced an opanaling lesss srangemant n 2016-17 with Ricon Australia Pty Lid 1o
provida pind and Imaging servions 1o the dapsdment. This sendce is provided under the Memorandum of
Understanding weh DCSYW in 2018,

D3-2 Capital Expenditirs Commiimens

iCammitmants for capital expandilune &1 roparting date (nclushes of neR-recoverable GET inpad tax eredila)

arn payable as follows:
Mz lager than one yaar Lm':m Langes than S Toted
Payabia .
o8] wend|  sois]  air| o] a0 i xi17
§000|  S000|  $000|  §o00| gmoo|  svod|  sood| 5000
Larnd and
butidngs I 2 5,439 x B 465 7,518
Piard and
72 = - = - L
Intangibies 469 2053 : 2 - = 453 2,063
Total 2002| 4204 2| a0 : <[ ams| s

033 Grants and Subsidas Commilmants

Commitments for grants and subskdies at mporting dats finclushe af non-recoverable ST Inpul tax credita)
are payable a6 folowe:

Lafer than one yeaw and | Longer than fve
o W sk than ane year | L2 e pears s Tiwl

2ath W17 | 208 27| wis] 2017 08 017 |

3000 S Fox0 $0D0) SU00) 000l  $oo0 $000 |
Ciigaklly
Sarvicns WM | 17T . A58 - | EamM 74 364
Cornmundy
E;.__“ - r . - - - L] Ll
Child and
Firnaly
m - 20 & 70 " " = 6
Commuritiasg,
Wamran and
 Youlh 3,178 4,063 3,758 8,849 - - 6,834 12857
Mutscu Bl
| Sanlors 2 a ; L x 3 ] 248
Total w1 | 22948 avsa|  1e2M . 23083 | 3




Dapartment of Communities, Disability Services and Sonlors
Notes o the Financial Statements
for the year ended 30 June 2018

D3 Commimans [continsed)
D34 Service Procurement Commitmaents

Commirmants for serdce procurement at reparting date (inclusive of nan=recoverabls GST input tax ensdiis)
are payabde as follows:

Laskesr than one yesr and than

— o lnles than cne Yo | ) later then e yasrs Lmu:-n T

2018 2017 2018 il -] T 2018 2017

§000 5000 $00 000 | s000|  sooo §000 ¥000
Dizaklity
Sorvicas EUTHaY a4 A6 -] THA.655 - - GAFERE | 4 5a3ard
Cammunity
Care 142196 | 147830 -] 147,820 . -] 142198 265860
Chikd and
Fasnily
Services =] ESTET - | As4Ar2 . C s T3
Communities,
oer and
Youith 30| 137061 ) 29,300 | 135603 -1 asis| sees| aesdrs
Muhticutiwal
Affairs = 2281 103 5 . - 2454
| Senlors 3, Y69 841 144 ATET - . 3613 11,708
Total BSB.02 | 1,448,388 | 20447 | 1,454,830 =] 3815 | 886,368 | 291410

Senice procurement and grant commibments for Disability Sarvicas and Communily Cang rellect curent
caniracts and sgreamants with NGO and individuals for U provision of seivices, Thass commitments
will reducs as sarvices lranailion under tha NS rallowt,

04 Fulure Impact of Accounting Standards Nat ot Efective

Al the date of authendaation of the financial repod, the expecled impacts of new or amandad Auatralian
Accounting Slandards msusd with futurs affeciive dales e set oul belowr,

AALSE 1068 - Incoma of Nel-for-Profl Entities and AASE 15 Revenus fram Confracts with Cusfamars
Thizs standards will firat apoly 16 the department for its finarclal slatemeants far 304 9-300

The degarimant has commancad ARalyaIng 1M Hew fewanoe récognilion requirements under hees
standards and conslders they are Bosly 1o have minimal impact on cument recognition of revenue iems. as
the deparimand doas not engage in a slgnificant volume af revenus contracts.

- Spacial purpose grants receved to construct non-financlal assets contrallad by the department will be
racognised a3 & kabilty, ard subsequently recognised progressidaly as revenis as (ha departmant satisfies
s parlormancs ohiligatians under the grant, A present, such granis are recognised as revenues uplront,
The depadirnent did nol receive any grants during 3047-18,

= Uindiar the narw slandards, othar granis presantly recagrised as revenue upfront may be eligible i ba
recegnised as revenue prcgressivedy as the asascsied parfarmance obligations are satisfied. but only if the
assodiated perdomiance obligations ane onforcaable snd sufficently specific. The dapatment i vat ls
avalate tha axisting gran! arangamants with the Comranwealth Govemmen! as o wheather evanos from
thase grants could be deferred under the nes nequiremants.




Dapartment of Communities, Disabilily Services and Sonlors
Wobos to th Financlal Statemants
far i yaar andad 20 Juna 2018

=L}

Futura bnpact of Accounting Standards Nod Yel Effective (continued)

- (Grants that are nof anforceabls andior nat sufficiently specific will not qualify for deferal, and contirue to
b recognésed B8R myvenus a8 spon as they are contrallied. The depariment receives saveral grants fram the
Ausiralian Governmand for which there are no sullicienthy specific perfarmancs cbbgalions and (hay ana
wmmnmhﬁm rlnl;-ﬂgnhh:d ummmtmmgmdﬂmhnm“nt
arrangements.

- Depanding on the respectise conlractual lerms, the new requirements of AASE 15 may potentially resull in
a changs ba mmﬂmm from sakes of the departrent's goods and services auch that soma
revenue may nesd to be deferred lo a Bier reporting pericd to the axlent that the depadment has recehmed
cash bul has nel met its assedated perfamiance obigations (such amaunts would be reporied & a llabilly
in the meantme). The depadmaent is yet to complete ils analysis of existing artangements for saka of ils
qoods and sarvicas and the impact, if any, on rerenss iecogaiton has nol yel been datemined.

- The capariment doos not curmantly hawve any revenus contracts with @ maserial impact for the pariod alar 1
July 2018, ard will menior the impact of any such conlracls subsequently entered inda befane Bhe new
slandards take aflacl

=& ranga of new disciosures will also be reguined by the new standards in respect of the deparmaent’s
TERNLEE,

AASH 9 Flnancial Instrumants and AASE 2014-T Amendments fo Ausiralian Accounting Standards
arfaing fram AASH 3 [Decambar 2014)

These slandarnds will firs? apply bo the depastmant from is financial statements for 201814, The main irmpacts
of thasa standards on tha dapanmant are that Thay will change the requiremenss for the classificatien,
mgasurestant, impairnenl and disckaures assodaled with the department's financial assets. AASE 9wl
introduce differenl criteria for whether inancial assets can be measured al amortised cost or fai value.

Thix departrant has reviewed the impast of AASE 9 on the cassification and measurement of s inancial
assels. The following surmmaiises [he estimated npact of AASE § to the categorisation and valuation of the
amaunis repafied in Mobe D1-1.

- Thrs will bo ne changs (o either the dassiication o valuation of the cash and cash squivalant Ram,

= Trade recehsablas will ba classied and measunsd &1 emorised cost, similar o the carent dassilication of
boans and receivables. The depaimant doos not capect a makerial change in the repocted value of trade
receivablos.

- All financial kabilfies listed in Mole D1-1 will conlire 4o be measered at amonised cost. The ceparimant
dons not oxpect o material change in the repared valise of financisl kabilites.

AASE 146 Loases

This slardand will first apply 1o tha dapariment from its financial statements for 201 8-19. When applsd, the
slandard suparseces AASE 117 Leoses . AASE Interpretation 4 Dafermining whalher a0 Arrangamand
coiaing a Lease . AASE interpretation 115 Operating Leases — hcanlives and AASE Inlerpratation 127
Evaivating the Substance of Transactions Invalving he Lagal Form of a Lease .

The depariment has anabysed its axisting operating lease commitmants at Mote D=1 by typa of lesaar and
type af baase to calimabe the axpoched Impacts an transition based on information avalsble at 30 Juse 2018,




Dapartmant of Commumities, Disabllity Services and Seniors
Motes Lo the Financial Staterments
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L]

Ef
Ei-

Future Impact of Accounling Standards Mot Yat Effactive (continumsd)

Appracimately 8% (E02 807K of the depariment's cparating lease commiimanls somprise aranpsmeants
with ether Cueensland Governmen agendes as lessor (Lo Intarmal governman leasas). Tha rermaining 2%
{51.864M) of operating ledss commitments are with kessors exdernal be gowermmenl.

The departmant's Inasas wilh intemal-io-Government lessars are primarily for office accommodation throwgh
the Queensland Governmaent Accommaodation Offica. AR 30 June 2018, the depariment has operating lease
commitments of $94.71 5 and annual kease payments of appraximately 521 043 M per year for office
accommedation,

Conskianing thair operation and irpact acreas the whole-of-gavernment, the dapammant s cumantly awaiing
farmall quicance from Qusersland Treasury as bo whether (his arrangemend should be socountad for cr-
balance shosl undar AASHE 16

Iri Ihit ewarnil this arrangemant is 10 ba aecounted far on-balance sheel, the department estimates a right-al-
ez asset and lease kabilty on (ransion of apprentenataly §74_120M for affice sccommodatian keases based
on curerd cperating leaso commitrants. Thera will be po maledal fmancial stalermenl impact i this
asrangemaent is not accourted for en-balance ahsel,

The ddpaitinant also has a rurmber of cancellable motor wehlcle boases with QFleet ihal am nol preseriby
inclwded as parl af the operating beass commitmants roba &5 thay do rot constilube a lease under AASE 117
and Accounling Interprelation 4. The departmant is also swalting confirmatian from Quesnstand Treasuny
it CiFleel arrangements will continue |o fall culside the requinements of AASH 16 lor oe-balancs sheel

BCCOURNG.

The departmont has net vel quantified the impact an the Statemant of Comprehansive Incomea or the Balance
Shaef of apphying AASE 16 to ita curment operating keases, incheding the extant of additional disclosism
required, The eumet imeact will rat Be aown unbl e yaar of transition,

Al oter Awsiralian Accounting Standards and interpretations with future effective delos ana sithar not
apolicable lo tha dapatmant’s actvities, of have Hio rmatedal impad on the department,

Budgetary Reporting Disclosures
Explanation of Major Viriances — Balance Sheet

Cash and cash equivalents

Achual cash and cash aguivalents balance ab year end was $10.3840 (10,8%) higher than budget

(EAT S2EM) madnly dua to sppropriatan revanue recalved far a number of programs o be defhwered in J048-
19, an adustmart of 57, 7280 to refloct 2016-17 actual chosing balances as wall as kower than axpaeched
capilal axpanditures in X 7-18 dus o the rescheduling of the capital program aonoss financial years.

Property. pland and aquipment

The actual balance of propery, plant and squipment at year end was 522,57 34 (58%) groater than budgst
(5238 647M) mainly due 1o tha acquisilions transferred from work in progress (5151 30M), Incremaertal
rewaluation of departmental saasls (53.904M) and capilal contribution of a building at 78 Poinsettla Street
inaks (53,3000 from the Edmund Rice Foundasan.

Payables (curroni)

Tha actual balance of payabies ot wear end was S38.035M (485,2%) greater than budget (58, 188M) mainly
due to an aciusimant (511 0554 hurlﬁ!ﬂ.i‘l]-‘lﬂ-ﬁlﬂﬂ.lllﬂiwhw and dederred appropriations
payable (529.910M).

Accrued amployes benelis
The actual sconsed employes benedits balancs 8i year and wae $505TR (26 8%) lower than budgel
($12.43000) maindy dua to budgetting on a dilferent time periad o achual expense,




Depariment of Communities, Disability Services and Sendors
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E1
E11

E1-2

Budgeiary Reporting Disclosures (continued)
Explanation of Major Variancas — Balancs Shast {continuad)

Payablas (non-cirranf)

Ther aciual balanee af non-current payables af yoar and was 53,8500 (100%) greater than budgst dus 1o the
rsCognition of aoerating lass Ebility on & stralghl-Ene basis in teoma of AASE1 T Leasss dus further than
12 manihe.

Pravisions fron-current)

The achual balancs af prosshsds of year and was S0CITIM (48.19%) les than budget (80, 774M) mainly due (o
the trarsder af maks good pravisin Trem ran-currant o current for lesss dud 1o oxpdne In less than 12

i bes,

Equity
The achual balanca af total equity at yaar and was F37 201K (10.7%) below budget (5348 A26M) mainly due
fo an increass in 201817 opedaling surplus combined with an ncreased 201 7-18 coemting surplss,
Additional cash beld i alss being bald reauling frem appropriation rvenue recadved for 3 number of

programs to be defversd in 2018-1600
Explanation of Major Variances — Statement of Cash Flows

Sales of properly, plan! amd equiperent
Cash indlows for aabas of pon-fnamncs| aasals price was $0.058M (11.4%) bolow bodget (S08S0M) madinly
dus 0 sales of assels b kower (han axpachsd,

Payments for propardy, planf and equipment
Cash oulfirws for paymants for non-financial assets was $8.152M (48.5%) less than budget ($18.683M) was
manly dua to the rescheduling of the capltal program across fnancial years.







WL B e e Bl U ST BT TR A e Wi

L A G S ey it PO LA TR A L L R R By S ST UOTRITGTLLN T TR BT PN L s T AR s S D seache e ) @
A T PO D) D g ) LSS U L Sk D 20 TR S IS e 2 ] DD LRO R MR pe sOin A Beeg

PO Buundnd BE 0 Lard oy, Riccie wbe, U 451 ,

xlmrzrﬁlﬁ

ElRfEE| (Hy
!

Al

i
i

gl




nt of Communities, Disability Services and Seniors
Siatements

Motes fo the Financial
Tor the year ended 30 June 20148

P
Fi-2

Fi-3

P

Hey Managsment Porsonne (KIMP) Disclosuros (eontinued)
Romuneration Policias

Ministerial remunarabon anftifements ste sutined in the Legislative Assembly of Quesnsland's
Mambers' Remunaration Handbook. The deparimant doos not boar any cost of remunecation af
Minégbare. The majority of Ministerial enlilernents are paid by the Legislative Assermbly, with the
remaining andittemants boing provided by Ministeral Services Branch within the Depastenent of the
Pramier and Cabine, As all Minslars are reporied as KMP of the Queenaland Gowarmment, aggrogate
remuneration expenaas for all Mirsbars s diclosad i the Queensland General Govarnmart and
Firancial Slatements in 2017-18, which are published a8 pan of Cuesnsiand Treasuny's Report an
Sigta Financas,

Remuneration policy for the departmeni's other KMP is 5ol by [he Suoenalasd Public Service
Commission o providid o under the Pubils Serdos Aot 2008, Incivdual remimeration and ather
berms of employmant [nckading maler vehicke entitements and padormance paymeants if appicable)
are specified in amploymant conracis,

Effective from 1 Septamber 2017, remuneration packages. of KMP increased by 2.5% in scoordancs
with gevarmment pelcy.

Remuneation expanses for those KMP comerise the following companan a:

» ahar fer empkres exponses which inchde:

- salaries, allowancas and keave entitements camod and expansed for the sntire year, or for that pan af
the yaar during which tha smployes occupind 5 KNP poaition;

 Long ianm gmpeee Gidnsad indude amounts sxpensed in resped of long senvice leave entitfomarta
e,

* Post-pmploymen axpanzes include amaunts expensed in respect of employer suparannuation

* Torminadion bonglils include papments in beu of notice on terminalan and sihes kimg Sum separation
enlitimants (axchading annual and kang senvice lave enftlemants) paysble on lerminaSan of
employment ar accapbances of an offer of lesmination of employment,

Porfarmance Paymisnta

Hi remminaralion packages for EMP provide for any perfarmanca o Banus payments,
Rilatedd Parly Transactions

Transacticns with other Queenaland Govermmant-controlled entities

The depanmant's arrmary ongoing sources of funding from government far its services amn appropiation
ravenus and equity injeclions, both of which are provided in cash via Queensland Treasury,

The department’s primary source of accommodalion leases, motor vehide leases and assal works and

rapaira sra managed through the Department of Housing and Public Wiorks and iis controlled antities. Mol
B2-2 prosices the relevant balance of imnsactians,

Maobe A2 oullines 4 tranafer of assets and liabiitios 10 DCSYW and DLGRMA arising from tha Machinery-af-
Govammant change in 2017-18.
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G171 Adminisiered

G Appropriation Fawve nue 018 2mT
5000 §'000

Reconciliation of Payments frem Consclidated Fund fa
Adminlstered Appropriation Revenus Recagnised in Dparaiing

Result

Budgoted approprintion reenue BE 501 aga Tz
Lapsed administened aporopriation resanis (143, 757) -
Translers frorn deparimenlal senvices . 28,138
Tatal Appropriation Receipts (cash) 47,704 FIEE Lo
Lesa: Oparing balanca of appropration revenue receivablas - 1,353
Plus: Clasing balanea of appropeiatian revenus recabvablas. = -
Plus: Cpening balance of approprialion revenss payable 53,303 -
Lags: Closing kalance of appropriation revenus paymable ﬁ%
Met Appropriation Revenus Bt 00

Plus: Defered appropriation refundable to Consolidated Fund (expense) . 53,303
Administerad Appropriation Revenue ecogntaed in Statement of

Comprehansiva Income * 01,007 41650

*  This appropriation revanus s provided in cash via Cueensland Treasury and funds scthities and
eapinses that the deparmant administers on bahall of the Govemenant {rafer 1o Maba A1-5),

G1-2 Supplies and Sarvices g 2017
SR
Disasbar recovary 1
Other - 144
Total 6837 12180
G1=3 Grants and Subsidies 208 27
%E'"ﬂ £'000
Disastar racovery — Parscnal hardship assistance scheme 17 30, 506
Dizastar mcowary = Grants 3,708 2,00
Granks - National Disability Insurance Agancy 38519 194,842
Concastian — Asdal cenenhip slaciricty dividend Gl TE4 -
Cancassian — Ebecinicty 183,271 162 BES
Gancassian = Rabas 53,747 52,605
Cancessian = Water 17,846 18,023
Concessian — Horme anergy amergancy assislance ) 8281
Cancassion — Matural gas 2.3ed 2,308
Concesslon — Lile support 2235 2258
Caonoassian = Medical cooling and héaling akectrity 1 1, 264
Taxtal ] !
G1-4 Other Exponsas 2018 27
000 4000
Daparimental appropriation adjustments 64,852 52300
Dizcrimination damagas ) = 353
Tatal EEE E
G1-5 Receivables 27
§'000 £'000
Craranl
GST inpat tax credits receivable G613 -
Tatal HE =




Dapartmant of Communities, Disability Sarvices and Seniors
Hates to thie Financial Siatements
for the year ended 30 Juns 2018

Administerad {continued)

G1-6 Payables ity I 2mT
1]
Approprialion revene payabli £4.502 53,303
Trade areditors and accruals 2 4,059
Ernplayes axpanses pamable - 1,089
Grants and subsidies payable 37 422 253
Totul 2562 104008
G1-T Provisions and Contingoncies
Prowiaion - legal sefllements = 1,364
Total : T34

Tha provisian for legal setlilemenls. recognised for the 201817 financial year & for racal discrimination
claimes that ransfemad to DCSYW a8 & resull of the Machinery-al-Gavernmenl changes.

Thi prowision is for racial discimmation claims made o tha Awsfralian Human Rights Commission
(AHRC) alleging there was indirect raclal dscrimdnation agaimsl indigenous childian who werns placed
unedesr abariginal protection ks, Each setthomant Incluses an amaunl comparable with amounts paid an
similar Gisss theough the Redress Schama, Expenses softled i the curment financial year have been
affset anainst the provision raied in the 201517 linandal vaar.

Sattiamants for racia) diserimination claims ane nol managed theough the Ouesnsland Governmaeni
Insurancs Furd,

The mavernest in pravision Is due 1o the tansfer o DCSYYW as a reaall of 1he Machineny-od-
Cvarnmant changas,

20148 2017
Movements in Provisbons £'000 $000
Cerrant
Carrying amount at 1 July 1.364 2218
Addions dua ta 481
Raductions arising from payrmesnts i1 54 {1 365)

Carnying amaouwnl al 30 June




Daparimant of Cammunities, Disability Sarvices and Sendors
Motes o the Financlal Statements
for the year ended 30 June 1018

G1 Administered (continued)
G1-B Financial Ingiremams

Categovisation of Finanals! Instruments
Thett depariment has the following categories of imancisl aaasts and financial liakdiliaa:

Catmgory Mote Fing ]! T
000 000

Financial Assets

Cash ard cash equivalenis 111,158 75, 506

Recevables G1-5 1,613 -

Todal 112,711 TE BB

Financial Liabilithes

Pryabins @16 1;%,&3& 04, O

Todnl 128,506 04,009

Thee departrent does not consbdor that (bore are any ralerial financial managamand rishs associabed
with tha ahcwa financial asseds and labiities,

G1-3 Budgetary Reporting Disclosures
) Explanation of Major Variances — Statement of Comprebensive Income

Grants and ather coniributions

Grants and other contribations balance ol year ond wos §17.525M (141.2%) higher than budgat
(512408 mainky dus b0 sdditional funding recsed fram Quesnsland Reconabiuction Authority (QRA)Y
far Cyclona Dabbia.

by Explanation of Major Variances — Balance Sheet

Cash and cash equivalants

Actual cash and caph equivelents balance &l year ard was $100.330M [3016.8%) greater than budget
(528380} mainly due to ppropnation revenus recahsed fof & number of phagrams bo be deliverad in
S018-15 and costs of Cyclone Dablibe, nol yel clalmsd and recovened from Cueansland Recorstnuction
Authariy (QRAL

Recelvablos
Rocehabies balance 8 year and was $1.150M [248.3%) more than budged (50 4638 due fo GST
recadvable o paymants mac in Jurie.

FPayahlos

The rciual halance of payables Bt paar end was $100. 4850 (571.3%) higher than budgei (519, 1810)
mainky due io adustimenl to the 201 7-18 budgetad opening balancas o maflect 2016-17 achsal closing
balance,

Exqurity
The mﬂhhnnlhhlmhrntmr-dmm,Tﬂﬂm i) higher than budget ($15.85 1M)
mmainhy dus to the adustiments for Cyclona Debile
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CERTIFICATE OF THE DEPARTMENT OF COMMUNITIES, DISABILITY SERVICES AND SENIORS

Thess general purpos nascil Saternents have bean puresant by £ 6201) of the Finabol
M!MMM fthe Act), maction 42 of Be wmﬁwmaumﬂ
other proscribed requismsn, In mecosdanca will s.E2(1)(x) of tha Act wn carilly shat In sur apinion;

a) "‘wmmmwlmmmwmmmﬂmﬂﬂmn-

B} thiz Snsnc] stolbments have bean diswn up o predert-a trus sa fair Ve, in accordarce with proacribed
aocourting shandards, of the transactions of the Deparment of Communiios, Disabdily Saryices and Selars
imrlrnHﬂmﬂwmmmmamurmmmmﬁmmthﬂﬂm
YREL A

&) Ihas sesartions are based on an appeopeials sysiem of [nbemal codkrols and sk
mmmmwmmmuwmwmumm

ﬁ\ ——
Marinder Singh AGMA CEMA CPA Bec (Hons) Clarg D'Cormor BA MA
Chisf Finance Gificer Cireclor-Gonons]

24 Aupuizote wA 5 Augest 2018




® Queensland
® ® Audit Office

Better public senices

INDEPENDENT AUDITOR'S REPORT
Teo the Accountable Officer of the Department of Communities, Disability Services and Seniors

Report on the audit of the financial report

Qpinion

I have audited the accompanying financial report of the Department of Cormmunities, Disability
Services and Seniors.,

In rmmy epinion, the financial report:

a) gives atrue and fair view of the department's financial position as at 30 June 2018, and
its financial pedfermance and cash flows for the year then ended

b complies with the Financal Accounfabiy Act 2008, the Financial and Perfformancs
Management Standard 2009 and Ausiralian Accounting Standards.

The financial report comprises the balance sheet and statement of assets and labilities by
major departmental services as at 30 June 20158, the staterment of comprehensive incommss,
statement of changes in equity, statement of cash flows and statement of comprehensie
inceme by major departmental services for the year then ended, notes to the financial
staterments including significant accounting policies and other explanatory inforrmation, and
the management certificale.

Basis for opinion

| conducted my audit in accordance with the Auditor-General of Queensiand Audifing
Standards, which incorporate the Australian Auditing Standards. My responsibilities under
those standards are further deszcribed in the Audifor's Responsibiifies for the Awdit of the
Financial Reporf secilion of my report.

I am independent of the department in accordance with the ethical requiremeants of the
Accounting Professional and Ethical Standards Board's APES 110 Code of Efhics far
Professional Accountants (the Code) that are relevant to rmy audit of the financial report in
Australia, | have also fulfiled my other ethical responsibilities in accordance with the Coda
and the Audifor-General of Queensiand Auditing Standards.

| believe that the audit evidence | have obtained is sufficient and appropriate to provide a
basis for my opinion.

Key audit matters

Key audit matters are those matters that, in my professional judgement, were of most
significanca in my audit of the financial report of the current pariod. | addressad these
matters in the context of my audit of the financial report as a whole, and in forming my
opinion thereon, and | do not provide a separate opinian on these matters.
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Valuation of Specialised Buildings $163.155 million and depreciation expense $3.286
millicn
Refer to notes C4-2, C4-5 and C4-6

Hoey audit matter

How my audit procedures addressed this key audit
v atter

The Depariment of Communities,
Dhisability Semnicas and Sanors
building assats were valuad using a
markel value approach where
redevant and current replacement cost
method where the markel value
approach could not be used.
Buildings repored al curreni
replacemant cost represenied 92 5%
of the total building assets,

The Department's assels wiene valued
on an annual basis according to the
valualion methodology adopled for
each calegory by comprehensively
valuing the assels at regular inlervals
and applying indices in the years
betwaen comprehensive valuations.,

The Departmant derved the gross
replacemeant cost of its specialised
buildings al balance date using unit
prices that required significant
judgerments for:
= identifying the components of
buikdings with separalely
denlifmble replacemant cosls
(knovmn as unit categories)
+  developing a unit rate for each of
ihese componants, ncluding:;
o astimating the current cost for
a modern subslilule (ncluding
locality factors and oncosis),
aexpressed as a rate per unit
o enlifying whelher the
exisling building contains
obsolescence or less ufility
compared to the modem
substitute, and il 3o eslimating
lhe adjuslment 1o the unil rate
required lo reflect this
difference
= mdexing unil rates lor
subsequeant increasas in inpul
cosls,

*  forecasting the remaining useful
ves of assels.

My procedures induded, but were nof limited 1o:
= Assessing the adequacy of management's

review of The valualion process.

= Assoscing the appropriateness of the building
components used for measuring gross
replacement cost with reference to the
Dapariment's assel managemeanl plans, and
common indusiry practices

=  For unit rates;

o Assessing the competence, capability and
objectivity of the experts used by The entity
1o devalop the modeals,

o Dblaining an undearsianding of tha
methodology used and assessing its

appropriateness with reference to comman
industry practices.

= On a sample basis, evalualing the
relevance, completeness and accuracy of

source data usaed o derive the unit rafe of
the:

o medern substitute {ncluding lecality
factors and on-cosis)

e adjusiment for excess quality or
ohsolescance,

=  Evaluating whether unit rales vaene cument at
balance dafe by:

=~ Evaluating the reasonablencss of the index
used for changes in cost inpuls with
reference o the current years
comprehensive rasulls.

o Recakulating the index,

# Evalualing useful Iife estimales for
reasonableness by:

= Rewevang management’s annual
assessmeant of useful lives,

o Assessing the remaiming usaful life
calculaied to determine that it is a fair
reflection of the remaining useful life of the
components
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The significant judgements required N o
= Reviewing that no component siill i use
T‘;L:'Sf ;;himﬁﬁlﬁﬂnd useful has reached or excecded 1 useful l¥q.

calculating annual depreciation = Reviewing formal assel management plans,
eXpanse. and enquining of management abou
whather these plans remain curréni

= Reviewing for assels vith an inconsistent
relationship babween condifion and
remaining useaful lila,

+  Where changes in uselul lives were idenlified,
evaluating whether the effective dates of the
changes apphed lor depraciation ex pensea
wiare supparled by appropniale evidence,

Responsibilities of the department for the financial report

The Accountable Officer i respensible for the preparation of the financial repont that gives a
true and fair view in acoordance with the Financial Accourtabilily Act 2009, the Financial and
Performance Management Standard 2009 and Australian Accounting Standards, and for
such internal contrel as the Accountable Officer determines is necessary to enable the
preparation of the financial repord that is free from materal misstatermeant, whether due o
fraud or error,

The Aczcountable Officer B alse responsible for assessing the department’s ability to continue
as a going concern, disclosing, as applicable, matters relating to going concern and using the
going concern basis of accounting unless it is intended to abolish the department or to
otherwise cease operations.

Auditor's responsibilities for the audit of the financial report

My objectives are to obtain reasonable assurance about whether the financial report as a
whaole is free from material misstatemeant, whether due to fraud or error, and to issue an
auditor's repart that includes my opinion. Reasonable assurance is a high level of assurance,
but is not 3 guarantes that an audit conducted in accordance with the Australian Auditing
Standards will always detect a matenal misstatement when it exists. Misstatements can arise
frem fraud or error and are considered material if, individually or n aggregate, they could
reasonably be expected to influence the cconomic decisions of users taken on the basis of
this finandial report.

As part of an audit in accordance with the Australian Auditing Standards, | exercise
professional judgement and maintain professional scepbcism throughout the audit. | also:

. Identify and assess the risks of materal misstatement of the financial report, whether
due to fraud or ermor, design and pardorm audit procedures responsive o those nsks,
and obtain audit evidence that is sufficient and appropriate to provide a basis for my
opinion. The risk of not detecting a material misstatement resulting from fraud is higher
than for one resulting from emor, as frawd may invelve collusion, forgery, intentional
omissions, misrepresentations, or the override of internal contral.
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. Obtain an understanding of internal control relevant to the audit in order to design auwdit
procedures that are appropriate in the circumstances, but not for expressing an opinion
on the effectiveness of the department’s internal control.

. Evaluate the appropriateness of accounting policies used and the reasonableness of
accounting estimates and related disclosures made by the depariment.

- Conclude on the appropriateness of the depardment’s use of the going concern basis of
accounting and, based on the audit evidencoe obtained, whether a material uncortainty
exists related to events or conditions that may cast significant doubt on the
depariment’s ability to continue as a going concern. If | conclude that a material
uncertainty oxists, | am required to draw attention in my auditor's repon to the relatod
dizsclozures in the financial repert or, if such disclosures are inadequate, to modify nmy
opinion. | base my conclusions on the audit evidence oblained up to the date of my
auditor's report. However, future events or conditions may cause the department fo
cease to continue as a going concerm.

- Evaluate the overall presentation, structure and content of the financial report, incleding
the disclosures, and whether the financial report represents the underlying ransactions
and events in a manner that achieves fair presentation.

| communicate with the Accountable Officer regarding, ameng other matiers, the planned
scope and timing of the auvdit and signifizant audit findings. including any significant
deficiencies in internal contrel that | identify during my audit.

Report on other legal and regulatory requirements
In accordance with =.40 of the Auditor-General Act 2009, for the year ended 30 June 2018:

a) | received all the infermation and explanations | required.

b In my opinion, the prescribed requiremanis in relation to the establishment and keeping
of accounts were complied with n all matenal respects.

%W 31 August 2018

John Welsh CGlueensland Audit Office
as delegate of the Auditor-General Brisbanea
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Appendix 1
Our legislation

The Department of Communities, Disability Services and Seniors’ functions and powers are derived
from administering the following Acts of Parliament, in accordance with the relevant Administrative
Arrangements Orders.

Our Director-General, on behalf of our Minister, is responsible for administering these Acts.

The statutory objectives for each Act are outlined below.

The objects of this Act are to:

Carers » recognise the valuable contribution by carers to the people they care for

(Recognition) » recognise the benefit, including the social and economic benefit, provided
Act 2008 by carers to the community

» provide for the interests of carers to be considered in decisions about the
provision of services that impact on the role of carers

» establish the Carers Advisory Council.

The main object of this Act is to safeguard funding for the delivery of products
Community or services to the community that:

Services . , . . : .
» contribute to Queensland’s economic, social and environmental wellbeing
Act 2007

» enhance the quality of life of individuals, groups and communities.

The objects of this Act are to:

» acknowledge the rights of people with disability, including by promoting

Disabili
y their inclusion in the life of the community generally

Services
Act 2006 » ensure that people with disability have choice and control in accessing
relevant disability services

» ensure that disability services funded by the department are safe,
accountable and respond to the needs of people with disability.
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» safeguard the rights of adults with an intellectual or cognitive disability,
Disability including by regulating the use of restrictive practices by funded service
Services providers in relation to those adults:

Act 2006

» only where it is necessary to protect a person from harm

» with the aim of reducing or eliminating the need for use of the
restrictive practices.

continued

The purpose of this Act is to provide for the involuntary detention, and the
care and support and protection, of forensic disability clients, while at the
same time:

Forensic
Disability
Act 2011 » balancing their rights and freedoms with the rights and freedoms of other
people

» safeguarding their rights and freedoms

» promoting their individual development and enhancing their opportunities
for quality of life

» maximising their opportunities for reintegration into the community.

Guide, Hearing The objects of this Act are to:
and Assistance
Dogs
Act 2009

» assist people with disability who rely on guide, hearing or assistance dogs
to have independent access to the community

» ensure the quality and accountability of guide, hearing and assistance dog
training services.

122 | Department of Communities, Disability Services and Seniors | Annual Report 2017-18




Appendix 2 — Governance boards and committees

Board of Management

Description The role of the Board of Management is to maintain a sharp focus on the
department’s strategic activities, performance and partnerships, and respond
quickly and strategically to emerging issues.

Membership Director-General (chair)

Deputy Director-General, Disability Services

Deputy Director-General, Corporate Services

Assistant Director-General, Strategic Policy and Legislation
Assistant Director-General, Community Services

Senior Executive Director, Accommodation Support and Respite Services and
Forensic Disability Services

Chief Human Resources Officer

Chief Finance Officer

Meeting Fortnightly
frequency

Achievements From January to June 2018, the Board of Management:

In 2017-18 » guided and advised on the implementation of machinery-of-government

changes to establish the new department

» facilitated communication with staff and stakeholders on a range of key
organisational changes during this period

» oversaw development of the department’s strategic vision, priorities and
risks for 2018—22.
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Disability Services Performance and Reform Committee

Description The Disability Services Performance and Reform Committee fulfils a dual role
as part of the department’s governance arrangements. This is to oversee the
department’s:

» transition to the NDIS

» performance and ‘business as usual” matters.

The committee has decision-making authority for matters within its scope.
Membership Deputy Director-General, Disability Services (chair)

Assistant Director-General, Strategic Policy and Legislation
Executive Director, Disability Services Commissioning
Executive Director, Whole-of-Government NDIS Implementation
Executive Director, Disability Practice and Service Improvement
Chief Finance Officer, Corporate Services

Chief Human Resource Officer, Corporate Services

Director, Investment, Performance and Reform

Regional Director, Disability and Community Services, Far North Queensland
Region

Regional Director, Disability and Community Services, Central Queensland
Region

Regional Director, Disability and Community Services, North Coast Region
Regional Director, Disability and Community Services, Brisbane Region
Regional Director, Disability and Community Services, South East Region

Head of Internal Audit and Compliance Services (standing guest)

Meeting Monthly or as required by the chair
frequency
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Achievements In 2017—-18, the committee oversaw the department’s:
in 201718

» successful transition of existing state disability service users to the NDIS in
Ipswich, Bundaberg and Rockhampton

» continuity of support arrangements for existing clients who may be
ineligible for the NDIS

» building the capacity of rural and remote communities, Aboriginal and
Torres Strait Islander communities and culturally and linguistically diverse
communities to participate in the NDIS

» quality and safeguards for participants during transition

» sector and market readiness, including provider and participant capacity
building

» funding reconciliation and transfer process.

Finance and Budget Committee

Description The Finance and Budget committee is responsible for overseeing budget
investment decisions and allocation processes for ensuring that appropriate
financial controls are in place and providing financial and budget advice to
the Board of Management.

The primary role of the committee is to:

» provide endorsement of budget strategies and responsibilities, including
all major budget milestones during the financial year

» oversee the preparation of the department’s budget submissions

» monitor and endorse adjustments to the department’s budget for Director-
General approval

» review whole-of-department financial performance, including monitoring
of actual financial performance and position against budgets and
overseeing the development of strategies in response to emerging issues

» review and monitor the financial performance in relation to the
department’s strategic capital planning and associated outlays to optimise
use and expenditure of available funds

» provide direction and endorsement of budget pressures requiring funding
and allocation of savings.
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Description The committee will undertake its role from a cross-organisational
perspective, and ensure there is cohesiveness in its considerations and
continued decisions, particularly in respect of departmental change and innovation
activities.

The committee will also ensure that the principles of the Queensland
Government’s cultural capability framework are an inherent part of the core
business and decision-making outcomes.

Membership Deputy Director-General, Corporate Services (chair)

Chief Finance Officer

Deputy Director-General, Disability Services

Assistant Director-General, Community Services

Assistant Director-General, Strategic Policy and Legislation
Senior Executive Director, AS&RS and Forensic Disability Services
Director, Funding Services

Director-General (standing guest)

Meeting Monthly or as required by the chair
frequency

Achievements In 2017—-18, the committee:

in 2017-1 . . : .
o7lE » reviewed and monitored financial performance

» applied the fiscal strategy and budget rules and ensured these were
adopted by all organisational units

» monitored budget pressures and evaluated and prioritised the use of
savings to address budget pressures

» identified strategies to maximise the availability of departmental funds in
the current and future years

» provided leadership and direction in the financial management and
performance of the department

» reviewed and provided direction on the overall ICT-enabled portfolio for
strategic alignment, value and benefit delivery.
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Workforce and Capability Steering Committee

Description The Workforce and Capability Steering Committee provides strategic and
operational direction on human resource and workforce management issues.
It is a decision-making committee and its primary role is to:

» oversee the implementation of human resource and workforce
management strategies, policies and procedures

» provide direction and develop strategies to support the achievement
of departmental goals in areas such as workforce diversity, capability
development, performance planning, career development, succession
planning, equal employment opportunity/anti-discrimination, and
workplace health and safety

» guide the department’s workforce planning

» oversee and monitor the implementation of the human resource
management agenda and achievements

» lead the implementation of the learning and development framework and
priorities
» provide direction to the development of the department’s culture

» focus on the workforce effects of reforms and enable a cohesive approach
to our shifting workforce

Membership Deputy Director-General, Corporate Services (chair)

Assistant Director-General, Strategic Policy and Legislation

Chief Human Resource Officer, Human Resources and Ethical Standards
Executive Director, Whole-of-Government NDIS Implementation
Executive Director, Stakeholder Engagement and Communication
Regional Executive Director, Far North Queensland Region
Regional Executive Director, North Queensland Region

Regional Executive Director, Central Queensland Region

Regional Executive Director, North Coast Region

Regional Executive Director, Brishane Region

Regional Executive Director, South East Region

Regional Executive Director, South West Region

Director, Workforce Capability, Human Resources and Ethical Standards

Department of Communities, Disability Services and Seniors | Annual Report 2017-18 | 127




Meeting Bimonthly
frequency

Achievements In 2017-18, the committee:

Iy 2671 » endorsed the Safety, Wellbeing and Injury Management (SWIM)
Musculoskeletal Disorder Action Plan 2017—18

» endorsed the Temporary Employment Policy, Process and Flowchart

» endorsed the Workforce Capability Plan for 2017—20

» endorsed the release of the audit report to regional SWIM teams to enable
collaboration on agreed actions and further planning.

Audit and Risk Committee

Description The Audit and Risk Committee’s primary role is to advise the Director-
General on assurance-related matters, and assist in the discharge of the
Director-General’s financial management responsibilities under the Financial
Accountability Act 2009, Financial Accountability Regulation 2009 and the
Financial and Performance Management Standard 2009.

Membership Ms Karen Prentis, external independent chair — from January 2017

Ms Leith Brown, external independent member, Deputy Director-General,
Corporate, Department of Agriculture and Fisheries — from January 2017

Deputy Director-General, Corporate Services, Department of Communities,
Disability Services and Seniors (member)

Assistant Director-General, Strategic Policy and Legislation, Department of
Communities, Disability Services and Seniors (member)

Head of Internal Audit, Internal Audit and Compliance Services (invitee)

Chief Finance Officer, Corporate Services, Department of Communities,
Disability Services and Seniors (invitee)

Audit Managers, Queensland Audit Office (invitee)

Director-General (special invitee)

Total In 2017—18, the external independent chair received total remuneration
remuneration of $10,000.

payments and

on costs
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Meeting The committee met five times in 2017-18.
frequency

Achievements In 2017-18, the committee:

N 2087~ » monitored completion of the Strategic Internal Audit Plan and the

implementation of recommendations arising from internal audit reports

» provided guidance on, and endorsed, the 2018—19 Strategic Internal
Audit Plan

» reviewed and endorsed the annual financial statements

» reviewed the department’s risk management, compliance and internal
control frameworks

v

reviewed and endorsed the Chief Finance Officer Assurance Report.

Information and Innovation Committee

Description The Information and Innovation Committee is a decision-making committee
that provides ICT governance to DCDSS and DCSYW, also supporting DATSIP.

The committee ensures strategic alignment to the agencies’ ICT investment
by maximising the value derived from the ICT portfolio, and approving the
release of funds to initiatives within the annual portfolio program of work.

The Information and Innovation Committee (formerly Information Steering
Committee) was formed as a result of the machinery-of-government changes
in December 2017, when the former Department of Communities, Child
Safety and Disability Services (DCCSDS) was renamed the Department

of Communities, Disability Services and Seniors (DCDSS) under the
Administrative Orders. A new agency was formed, the Department of Child
Safety, Youth and Women (DCSYW), with some functions of the former
department DCCSDS transferred to the new department DCSYW. The former
ISC was the governance committee for ICT matters within DCCSDS.

Membership Deputy Director-General, Corporate Services, DCDSS

Assistant Director-General, Corporate Services, DCSYW

Assistant Director-General and Chief Information Officer, lI&R, DCSYW
Chief Finance Officer, DCDSS

A/Assistant Director-General, Community Services, DCDSS

Executive Director, Disability Services Commissioning, DCDSS
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Membership Executive Director, Strategy and Delivery Performance, Strategy, DCSYW
Executive Director, Practice Connect, Service Delivery DCSYW

Director, Transition, Youth Justice, DCSYW

continued

Regional Executive Director — rotating between regions every 12 months

Regional Director — rotating between regions every 12 months

Total N/A — There are no external/non-government members on the IIC
remuneration

payments and

on costs

Meeting Bimonthly
frequency

Achievements » Oversaw the delivery of ICT services across the former DCCSDS and the
in 2017-18 post-MoG supported agencies, DCDSS, DCSYW and DATSIP

» Reviewed and approved the 2017—-18 Program of Work for DCCSDS
portfolio projects

» Monitored the security risks and controls for the supported agencies
» Monitored the management of records across the supported agencies

» Reviewed and updated current, as well as introduced a number of new
departmental ICT policies and procedures, including the Child Safety Data
Governance Framework Policy

» Reviewed the annually updated ICT Service Catalogue and Service Level
Agreement for the agencies.
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Appendix 3 — Government bodies

Queensland National Disability Insurance Scheme Transition Advisory

Group (QTAG)

Act or

etrument Not applicable

QTAG provides strategic advice to the Minister and the Queensland Government
about issues and challenges in relation to Queensland’s transition to the NDIS.
Members represent the views of people with disability, families, carers, service
providers and peak bodies.

Functions

Members have provided valuable strategic advice on issues such as:

» strategies specific to Aboriginal and Torres Strait Islander peoples
» NGO sector workforce

» participant and provider readiness

Achievements » rural and remote strategies

» interpreters for NDIS participants from culturally and linguistically diverse
backgrounds

» mental health services under the NDIS

» transport.

Financial

e Not applicable

Remuneration: no meeting fees are provided

Approved Approved
annual, subcommittee
sessional or fees if

attendance ety s applicable received

Actual
fees

Meetings/
Position sessions

Chair Hon Coralee O’Rourke 2 N/A N/A N/A
Deputy Chair Paige Armstrong 2 N/A N/A N/A
Member Sharon Boyce 2 N/A N/A N/A
Member Brett Casey 2 N/A N/A N/A
Member Karni Liddell 2 N/A N/A N/A
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Member Debra Cottrell 2 N/A N/A N/A

Member Margaret Rodgers 2 N/A N/A N/A
Member Maureen Fordyce 2 N/A N/A N/A
Member Kris Trott 2 N/A N/A N/A
Member Adrian Carson 2 N/A N/A N/A
Member Richard Nelson 2 N/A N/A N/A
Member Rhys Kennedy 2 N/A N/A N/A
Member Peter Selwood 2 N/A N/A N/A
Member Joanne Jessop 1 N/A N/A N/A
Member Alan Smith 2 N/A N/A N/A
Member Peter Stewart 2 N/A N/A N/A
Member Jodi Wolthers 2 N/A N/A N/A
Member Jennifer Cullen 2 N/A N/A N/A
Member Belinda Drew 2 N/A N/A N/A

No. of scheduled meetings/sessions: 2 (28 August 2017, 23 April 2018)

Total out of pocket expenses: $1907.21 for catering and AUSLAN interpreting costs, met within
existing departmental budget

Queensland Carers Advisory Council

Vel dleSidullal@  Carers (Recognition) Act 2008

The functions of the council are to:

» work to advance the interests of carers and promote compliance by public
authorities with the carer charter

Functions » make recommendations to the Minister on enhancing compliance by
public authorities with the carers charter

» provide general advice to the Minister on matters relating to carers

» carry out other functions as directed by the Minister.
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During the previous term, the Council gave advice on a range of initiatives
and policies such as the NDIS and the implications for carers of the changes;
and the Multicultural Policy and Action Plan regarding the role of young
Achievements carers looking after people from non-English speaking backgrounds. The
Council also provided input into other strategies including the Age-friendly
Community Strategy, Queensland Youth Strategy, and a discussion paper for
the Queensland Housing Strategy.

Financial

i Not applicable

Remuneration as per below

Approved Approved

Meetings/ . Actual
n . annual, subcommittee
Position sessions : ; fees
sessional fees if

" .
attendance or daily fee applicable received

: Wayne Briscoe 1
Clare O’Connor 1 U Y U

$350
. in total
Tergsa Plibeam 2 $150
— Louise Jessop 1 $150 per in total
N Semah Mokak-Wischki 1 half day N/A $150
g Kirsty Buckley 1 sitting in total
Sue Campbell 1 N/A
$150
in total
Carer. : Gary Bourke 2
organisation Debra Cottrell 2 N/A N/A N/A
representative Sarah Mitchell 1
Jay Silver 1
Government Kevin Phillips 2
representative Shayna Smith 2 Ui WA VA
Carmel Ybarlucea 0

No. of scheduled meetings/sessions: 2. The Queensland Government election and
caretaker mode prevented the scheduled third meeting from occurring, as set out in the

Council’s Terms of Reference.

Total out of pocket expenses: $750

* Maximum 4 in attendance per meeting including Chairperson.
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Queensland Disability Advisory Council and Regional Disability

Advisory Councils
Disability Services Act 2006 (Qld), sections 222 and 223
Functions The Queensland Disability Advisory Council and seven Regional Disability

Advisory Councils provide the Minister with independent and timely advice
about important disability matters that have a regional, state-wide or
national impact.

Members were appointed to the councils for a three-year term through to
June 2019 to coincide with Queensland’s transition to the NDIS.

In 201718, council members had a specific focus on two key priorities:
» supporting Queenslanders to prepare for and transition to the NDIS

» promoting a socially inclusive Queensland and promoting the state
disability plan All Abilities Queensland.

All council members are representative of their communities and include
people with disability, family members, carers, advocates and academics,
as well as members from community organisations, businesses, local
government and disability service providers.

The 11-member Queensland Disability Advisory Council comprises the chairs
of the seven regional councils and four additional members with specialist
expertise or knowledge. The seven regional councils support the Queensland
council. Each regional council has between seven and 10 members.

At 30 June 2018, there were 68 disability advisory council members across
the state.

Achievements Each of the councils meets quarterly.

In 2017—-18, council members actively engaged with their networks and
communities about the NDIS, providing new information, clarifying
processes, raising issues and sharing experiences.

Members played a significant role in advising government about the benefits
and impacts of the NDIS, including the positive changes that people with
disability were experiencing through their NDIS plans and opportunities

to further improve the NDIS planning processes and information for
participants. Members highlighted the impact from the delay in appointing
local area coordinators, and worked with government to identify interim
solutions and share these with their networks.
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Achievements In 2017-18, members worked with their local councils to improve access
: for people with disability in their communities, including doorways, ramps,
continued footpaths and accessible toilets in parks.

Members participated in workshops with Queensland Government
departments to provide advice on practical actions that they can include in
their disability service plans that will make a real difference to the way people
with disability access their services.

Council members also act as a consultative forum when the government or
Minister requests disability stakeholder views. Members provided input on

a broad range of issues, including transport standards and parking reviews,
support for people with disability in hospitals, better connecting the range of
mental health services, and improved training for staff in corrective services
to better identify and understand disability and support people’s needs.

Financial The transactions of the councils are accounted for in the department’s
reporting financial statements.

No. scheduled During 2017—18, the Queensland Disability Advisory Council met four times
meetings/ for a total of eight days.

>ESSI0NS Each of the seven regional councils met four times for a total of 28 days in

2017—-18.

Council members were also invited to attend other ad hoc meetings
throughout the year to represent the views of Queenslanders with disability,
including national meetings and workshops with Queensland Government
departments.

1. Queensland Disability Advisory Council

: Approved
Positi Meet{ngs/ annual, Approvgd Actual fees
osition sessions . Lor subcommittee e
attendance se(jss!ona fees if applicable
aily fee
Chair Sharon Boyce 6 $17,160 pa N/A 21,580
y + $520 daily 2
Dep‘uty Anita Veivers 6 $400 daily N/A 3000
Chair
Member Bernard McNair 5 $400 daily N/A 3000
Member Paul Larcombe 5.5 $400 daily N/A 2200
Member Harry McConnell 4 $400 daily N/A 0
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Member Ken Parker 8 $400 daily N/A 4700
Member Barry Skinner 8 $400 daily N/A 3600
Member Peter Gurr 3 $400 daily N/A 0
Member Pam Spelling 6 $400 daily N/A 2800
Member Laurence Bray 8 $400 daily N/A 3400
Member Semah Mokak-Wischki 8 $400 daily N/A 3200
Member Benjamin Keast 2 $400 daily N/A 1000
Member Simon Wright 2 $400 daily N/A 800
Member Robert Hannaford 5.5 $400 daily N/A 2400
Member Laura Scurr 2 $400 daily N/A 800
Member Gillian Costabeber 2 $400 daily N/A 1000

Total actual fees paid $53.940

Total out of pocket expenses: $29,962.91

2. Far North Queensland Regional Disability Advisory Council

o Meetings/ Asr?rzi\;(led Approvgd Actual fees

Position sessions L subcommittee .
attendance sej;ll(;nleeor fees if applicable Ee

Chair Anita Veivers 3 $390 daily N/A 975
Member Arnold Budd 4 $300 daily N/A 900
Member Benjamin Keast 4 $300 daily N/A 945
Member Felicia Bowen 0 $300 daily N/A 0
Member James Gegg 0 $300 daily N/A 0
Member Peter Lenoy 2 $300 daily N/A 0
Member Rosemary lloste 3 $300 daily N/A 600
Member Sandra Kelly 3 $300 daily N/A 750
Member Sharon Carter 4 $300 daily N/A 1050
Member Sue Tomasich 4 $300 daily N/A 900

Total actual fees paid

Total out of pocket expenses: $3831.88

136 | Department of Communities, Disability Services and Seniors | Annual Report 2017-18




3. North Queensland Regional Disability Advisory Council

Approved

o Meeti.ngs/ annual Approvgd Actual fees

Position sessions sessional,or sub.comm]ttee received
attendance il fees if applicable

Chair Bernard McNair 4 $390 daily N/A 1560
Member Anne Hodge 1 $300 daily N/A 300
Member Liza Clews 3 $300 daily N/A 900
Member Gillian Costabeber 4 $300 daily N/A 1200
Member Vicky Saunders 1 $300 daily N/A 0
Member Carmel Dargan 2 $300 daily N/A 600
Member Ann Greer 2 $300 daily N/A 600
Member John Lovi 2 $300 daily N/A 900
Member Debra King 0 $300 daily N/A 0
Member Thomas Block 3 $300 daily N/A 900

Total actual fees paid

Total out of pocket expenses: $5013.11

4. Central Queensland Regional Disability Advisory Council

izelgs) Aapr?r:ﬁ\;(led AP O Actual fees
Position sessions . subcommittee :
sessional or ) : received
attendance dai fees if applicable
aily fee
Chair Ken Parker 4 $390 daily N/A 2145
Member Raelene Ensby 3 $300 daily N/A 1200
Member Tracey Alexander 3 $300 daily N/A 1050
Member Desmond Quinn 2 $300 daily N/A 900
Member Shari Guinea 4 $300 daily N/A 2250
Member John Weir 1 $300 daily N/A 300
Member Edward Thorburn 1 $300 daily N/A 300
Member Michael Mahon 0 $300 daily N/A 0
Member Helen Jervis 3 $300 daily N/A 1050
Total actual fees paid $9195

Total out of pocket expenses: $6510.28
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5. North Coast Regional Disability Advisory Council

. Approved

Positi Mee“.ngs/ annual, Approvgd Actual fees
osition sessions . subcommittee .
sessional or ) : received
attendance dai fees if applicable

aily fee
Chair Barry Skinner 4 $390 daily N/A 1560
Member Jennifer Buchanan 1 $300 daily N/A 300
Member Kerrie Green 3 $300 daily N/A 900
Member Kay Maclean 1 $300 daily N/A 0
Member Carol Thorne 4 $300 daily N/A 1200
Member Leanne Walsh 4 $300 daily N/A 1200
Member Cathy White 0 $300 daily N/A 0
Member Matthew McCracken 1 $300 daily N/A 300
Member Sharon Bourke 3 $300 daily N/A 900
Member Darcy Cavanagh 2 $300 daily N/A 600
Member John Weir 1 $300 daily N/A 300

Total actual fees paid

Total out of pocket expenses: $830.48

6. Brisbane Regional Disability Advisory Council

Approved

o Meeti.ngs/ annual Approvgd Actual fees
Position sessions . subcommittee .
attendance seds;ill(;nleeor fees if applicable Elles
Chair Paul Larcombe 4 $390 daily N/A 975
Member Simon Wright 4 $300 daily N/A 1050
Member Helene Frayne 4 $300 daily N/A 795
Member Maria Hoogstrate 4 $300 daily N/A 750
Member Michael DelLacey 2 $300 daily N/A 450
Member Kathleen Ellem 3 $300 daily N/A 450
Member John Mayo 2 $300 daily N/A 300
Member Wendy Lovelace 4 $300 daily N/A 900
Member Pamela Burgess 3 $300 daily N/A 450
Member Cathy White 1 $300 daily N/A 300

Total actual fees paid

Total out of pocket expenses: $1180.98
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7. South West Regional Disability Advisory Council

sz Agr?r:?l\a/fl}d e Actual fees
Position sessions . ¢ subcommittee .
sessional or : : received
attendance dai fees if applicable
aily fee
Chair Sharon Boyce 4 $390 daily N/A 1560
Member Kerrie Grice 2 $300 daily N/A 600
Member Michael Deutscher 0 $300 daily N/A 0
Member Laura Scurr 4 $300 daily N/A 2100
Member Peter Tully 3 $300 daily N/A 900
Member Lyndel Bunter 4 $300 daily N/A 1200
Member Paul Devine 3 $300 daily N/A 900
Member Therese Crisp 2 $300 daily N/A 600
Member Paul Wilson 3 $300 daily N/A 900
Member Sonja Gilchrist 1 $300 daily N/A 300

Total actual fees paid

Total out of pocket expenses: $3469.44

8. South East Regional Disability Advisory Council

Approved

o Meet{ngs/ annual Approvgd Actual fees
Position sessions : ¢ subcommittee :
attendance seds;ll(z/nleeor fees if applicable g
Chair Harry McConnell 3 $390 daily N/A 0
Member Phia Damsma 4 $300 daily N/A 1050
Member Helen Steinhardt 3 $300 daily N/A 0
Member Savannah Hunt 3 $300 daily N/A 900
Member Josephine McMahon 2 $300 daily N/A 600
Member Peter Rhodes 2 $300 daily N/A 0
Member Christine Saunders 3 $300 daily N/A 900
Member Robert Hannaford 3 $300 daily N/A 1050
Member Daniel Bedwell 1 $300 daily N/A 0
Member Eva Hallam 0 $300 daily N/A 0

Total actual fees paid

Total out of pocket expenses: $1270.74
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Appendix 4

Compliance Checkljst

Letter of
compliance

Accessibility

General
information

Summary of requirement

A letter of compliance from
the accountable officer or
statutory body to the relevant
Minister/s

Table of contents
Glossary

Public availability

Interpreter service statement

Copyright notice

Information licensing

Introductory information

Machinery-of-government
changes

Agency role and main
functions

Operating environment

Basis for requirement

ARRs — section 7

ARRs — section 9.1
ARRs — section 9.1
ARRs — section 9.2
Queensland Government
Language Services Policy

ARRs — section 9.3

Copyright Act 1968
ARRs — section 9.4

QGEA — Information
Licensing

ARRs — section 9.5

ARRs — section 10.1

ARRs — section 31 and 32

ARRs — section 10.2

ARRs — section 10.3

Annual report page
number reference

146

12

12
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Annual report page
number reference

Summary of requirement Basis for requirement

Government’s objectives for

: ARRs — section 11.1 12

the community
Otz s oleegyer e ARRs — section 11.2 144
plans/specific initiatives

Non-financial

performance o
AEEEY objec.tlve.s et ARRs — section 11.3 61
performance indicators
Agency service areas and ARRs — sme o st 61
service standards

Financial Summary of financial :

e performance ARRs — section 12.1 58
Organisational structure ARRs — section 13.1 4
Executive management ARRs — section 13.2 42
Government bodies
(statutory bodies and other ARRs — section 13.3 131

Governance — entities)

management

and structure

Public Sector Ethics Act

Public Sector Ethics Act 1994 1994 52
ARRs — section 13.4

Queensland public service

values ARRs — section 13.5 13
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Annual report page

Summary of requirement Basis for requirement
number reference

Risk management ARRs — section 14.1 66
Audit committee ARRs — section 14.2 67
Governance —
risk management IRIIEIHEETT) ARRs — section 14.3 67
and
accountability . .
External scrutiny ARRs — section 14.4 67
Information systems and .
recordkeeping ARRs — section 14.5 72
Strategic workforce planning SRS — Seeiter 5 . ~

and performance

Directive No.16/16 Early
Retirement, Redundancy

and Retrenchment
Eovemaﬂce - (from 20 May 2016 to
uman resources
Early retirement, redundancy 10 May 2018)
and retrenchment Directive No 4/18 Early >4
Retirement, Redundancy
and Retrenchment (from
11 May 2018 to current)
ARRs — section 15.2
Statement advising :
publication of information AR = SR e e
Consultancies ARRs — section 33.1 64
Open Data
Overseas travel ARRs — section 33.2 64
Queensland Language SRS — el 565 i

Services Policy
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Annual report page
number reference

Summary of requirement Basis for requirement

FAA — section 62

Certification of financial FPMS — sections 42, 43
115
statements and 5o
il ARRs — section 17.1
statements
FAA — section 62
Independent Auditor’'s Report ~ FPMS — section 50 116

ARRs — section 17.2

FAA Financial Accountability Act 2009
FPMS Financial and Performance Management Standard 2009
ARRs Annual report requirements for Queensland Government agencies
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Appendix 5

National Partnership on
DisabilityCare Australia Fund
Payments: Initial Paymient

From 1 July 2014, the Commonwealth
Government increased the Medicare levy from
1.5 to 2 per cent to help pay for the NDIS.

The DisabilityCare Australia Fund, which
comprises these funds, was established

to reimburse states, territories and the
Commonwealth for expenditure incurred in
relation to NDIS package costs or other NDIS
costs agreed through a bilateral agreement with
the Commonwealth.

On 30 June 2017, the Queensland Premier
and the Prime Minister signed the National
Partnership on DisabilityCare Australia Fund
Payments: Initial Payment, which provides an
initial one-off payment to jurisdictions from
DisabilityCare Australia Fund.

An initial payment of $52.8 million was received
on 9 October2017 under the terms of this
agreement, reimbursing Queensland for its
financial contribution to the NDIS in 2015-16
and 2016-17.

National Disability Agreement

The agreement affirms the commitment of

all governments to work in partnership with
stakeholders, including people with disability,
their families and carers, to improve outcomes
for people with disability.

Priority areas under the National Disability
Agreement include providing greater
opportunities for choice and control, enhancing

family and carer capacity, and maintaining
flexible support models for people with complex
needs.

Queensland invested in a wide range of
disability services to enable people with
disability to live as independently as possible
and participate in the community. These
services included accommodation support,
community participation and life skills
development, and early intervention to give
children with disability the best start in life.

An additional 414 people took up opportunities
for greater choice and control by self-directing
their support through the Your Life; Your Choice
initiative.

Queensland continued to respond to carers’
needs by investing in respite services and
funding carer support organisations, and
stimulating the development of innovative
options so that elderly parent carers can secure
accommodation for their adult children with
disability.

In light of the significant policy changes

since the agreement commenced, including

the introduction of the NDIS and the
implementation of the National Disability
Strategy, the Productivity Commission is
conducting a review of the agreement and

will report to the Commonwealth Government in
2019.
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Bilateral Agreement between the
Commonwealth and Queensland:
[ransition to a National Disability
Insurance Scheme (Bilateral
Agreement)

On 16 March 2016, the Queensland and
Commonwealth governments signed the
Bilateral Agreement for the transition to the
NDIS in Queensland.

The Bilateral Agreement and associated
schedules detail roles and responsibilities of the
Queensland and Commonwealth governments
during the transition in Queensland, between
1july 2016 to 30 June 2019.

The schedules cover implementation matters
including (but not limited to) funding, phasing
and support arrangements, quality and
safeguarding arrangements, and how the NDIS
will interface with mainstream services.

National Patnership Agreement
for pay equity for the social and
community services sector

This agreement was introduced in 2013

and contributes to assisting the social and
community services sector with additional wage
costs arising from pay equity orders.

In 2017-18, the department made payments of
$44 million to approximately 292 organisations
delivering specialist disability services.

Natignal Patnership Agreement on
[ransitioning Responsibilities for
Aged Care and Disability Services

The agreement’s objective is to implement
Schedule F of the National Health Reform
Agreement, which agreed on budget-neutral
funding responsibilities for a range of services
for people over and under the age of 65.

The previous specific Schedule F financial
arrangements have now been incorporated
into the broader funding agreements within
the NDIS Bilateral Agreement and associated
schedules.
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Appendix 6

Glossary

Carer

Someone who provides, in a non-contractual
and unpaid capacity, ongoing care or assistance
to another person who, because of a disability,
frailty, chronic illness or pain, requires
assistance with everyday tasks.

Community care

Provides low-intensity support services to
people under 65 years of age who have a
disability or a condition that restricts their
ability to carry out activities of daily living. Core
activities of daily living include dressing, bathing
or showering, preparing meals, house cleaning
and maintenance, and using public transport.

Community inclusion

Occurs when all people are given the
opportunity to participate fully in political,
cultural, civic and economic life to improve their
living standards and their overall wellbeing.

It aims to remove barriers for people or

for areas that experience a combination of
linked problems such as unemployment,
poor skills, low incomes, poor housing, high
crime environments, bad health and family
breakdown.

Community recovery

Coordination of support for the restoration

of emotional, social and physical wellbeing.

It includes developing financial assistance
packages for individuals, families and non-
government organisations to help people
recover from a disaster as quickly as possible.

Corporate governance

The framework of rules, relationships, systems
and processes within, and by, which authority is
exercised and controlled within organisations.
It encompasses the mechanisms by which
organisations, and those in authority, are held
to account.

Disability

A person’s condition that is attributable

to an intellectual, psychiatric, cognitive,
neurological, sensory or physical impairment,
or a combination of impairments, and results in
a substantial reduction of the person’s capacity
for communication, social interaction, learning,
mobility, self-care or management.

Human Services Quality Framework

A system for assessing and improving the
quality of human services that applies to
organisations delivering services under a
service agreement with the department or other
specified arrangements.

National Disability Insurance Agency

The National Disability Insurance Agency is an
independent statutory agency whose role is to
implement the National Disability Insurance
Scheme, which will support a better life for
Australians with a significant and permanent
disability and their families and carers.

National Disability Insurance Scheme

Australian Government scheme that will
support people with permanent and significant
disability, and their families and carers. The
NDIS will provide reasonable and necessary
supports to people to live an ordinary life.
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National partnership agreement

National partnership agreements are
agreements between the Commonwealth of
Australia and state and territory governments.
The agreements contain objectives, outcomes,
outputs and performance indicators, and roles
and responsibilities that will guide the delivery
of services across relevant sectors.

Non-government organisation

Community-managed, not-for-profit
organisations that receive government funding
specifically for the purpose of providing
community support services.

Policy

A general principle by which government, a
company or an organisation is guided in its
management.

Red tape

Excessive bureaucratic regulation or rigid
conformity to formal rules considered
redundant.

Reform

The transformation of government to be
more efficient, achieve value for money, and
ultimately deliver better outcomes.

Respite services

Services that provide short-term, temporary
relief to those who are caring for family
members who might otherwise require
permanent placement in a facility outside the
home.

Restrictive practices

Interventions such as: containment or
seclusion; chemical restraint, mechanical
restraint and physical restraint; or restricting
access (for example, to objects by locking

cupboards). These practices are required for
adults with intellectual or cognitive disability
who exhibit behaviour that places themselves
or others at risk of harm.

Service provider

A business or organisation that supplies expert
care or specialised services rather than an
actual product.

Social investment

The voluntary contribution of funding, skills and
resources to projects that deliver benefits to
local communities and society. This includes

a loan or other financial investment that

aims to make a positive economic, social or
environmental impact in a community.

Stakeholders

Individuals and organisations that are actively
involved in a project, or whose interests may be
positively or negatively affected as a result of a
project’s executive/completion.

Therapeutic support

Encompasses a range of services provided to
vulnerable members of the community to assist
them in their lives. This support is provided by
government and non-government health and
education providers.

Whole-of-government

Denotes public service agencies working across
portfolio boundaries to achieve a shared goal
and an integrated government response to
particular issues.
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Appendix 7
Contact details

The department works to strengthen and protect
the wellbeing of Queenslanders, particularly
those most in need of support.

Information about the department’s supports
and services can be accessed through:

> our service centres

v

the 13 QGOV telephone number

v

Queensland Government Service Centres

v

Queensland Government website.

Service centres

We deliver services at service centres located
in communities throughout Queensland.
Dedicated community and disability service
centres provide services from everyday
support for families and individuals through to
organising specialised services in emergencies.

13 QGOV

The 13 QGOV (13 74 68) telephone number
provides a single entry point to the Queensland
Government for customers. It operates 24 hours
a day, 365 days a year.

Queensland Government Service
Centres

At a Queensland Government Service Centre you
can access a range of Queensland Government
services, advice and information from a single
location. You can also make payments over the
counter for a variety of government services,
irrespective of which department offers the
service.

Along with the face-to-face counter service,
Queensland Government Service Centres have
self-service computer kiosks and a telephone
linked to Smart Service Queensland’s Integrated
Contact Centre.

Service Centres are in addition to the
Queensland Government Agent Program

offices in regional locations across Queensland.
These offices provide government information
about transactional services for people in their
local community.

Queensland Government website

The Queensland Government website is
designed to present information based on
relevance to customer groups so people can
find information in one place, regardless of
which department provides the service.
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O Ur {Ocati ONS Fgrthe.r. contacAt details, including details for
Disability Service Centres, are located on our

Central office website at www.communities.qld.gov.au under
) ‘Contact us’.

Address: 1 William Street, Brisbane Qld 4000
Post: GPO Box 806, Brisbane Qld 4001
Phone: 13 QGOV (13 74 68)

Website: www.communities.qld.gov.au

Regional offices

Brisbane and South West Regions

Address: Ground Floor, 55 Russell Street,

South Brisbane Qld 4101

Post: PO Box 3022 BC, South Brisbane Qld 4101
Phone: 07 3109 7007

Fax: 07 3895 3040

North and Far North Queensland Regions
Address: Level 2, William McCormack Place 1,
5B Sheridan Street, Cairns Qld 4870
Post: PO Box 8054, Cairns Qld 4870

Phone: 07 4047 5745
Fax: 07 4039 8023

North Coast Region

Address: Level 3, 12 First Avenue,
Maroochydore Qld 4558

Post: PO Box 972, Maroochydore Qld 4558
Phone: 07 5352 7298

Fax: 07 5352 7260

Central Queensland Region

Address: 271 Albert Street

Maryborough Qld 4650

Post: PO Box 130, Maryborough Qld 4650
Phone: 07 4121 1432

Fax: 07 4121 1440

South East Region

Address: Ground Floor, 100 George Street,
Beenleigh Qld 4207

Post: PO Box 1170, Beenleigh Qld 4207
Phone: 07 3884 7400

Fax: 07 3884 7428
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