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Domestic and Family Violence 

Regulatory Framework overview 

 

BACKGROUND 
On 1 January 2021, the revised Practice principles, standards and guidance for domestic and family violence services 
(Practice Standards) came into effect. The Queensland Government committed to developing a Regulatory Framework 
and audit process to ensure ongoing compliance of department funded domestic and family violence (DFV) services 
with the revised Practice Standards. 

 

 

 

 

PURPOSE 
• The Regulatory Framework aims to promote practice consistency and continuous improvement across the DFV 

sector to improve victim safety, perpetrator accountability and service integration across Queensland.  

• Improving service consistency sets a baseline for service delivery and works towards the goal that all victims and 

perpetrators are provided with the same quality of service, no matter where they are in Queensland.  

• The Regulatory Framework achieves this by highlighting good practice and using the audit process to identify 

areas for improvement, as well as to provide early warning of any potential issues. 

WHAT SERVICES NEED TO KNOW 

WHO 

•The Regulatory Framework will capture all department funded DFV services to ensure compliance with 
the Practice Standards. This includes DFV specialist and support services, perpetrator intervention 
services, women’s shelters and integrated service responses funded through system support.

WHAT

•The Regulatory Framework is a monitoring and compliance mechanism to ensure a high standard of 
service delivery across DFV services that demonstrates compliance with the Practice Standards. 

•As part of the Regulatory Framework, DFV-specific criteria, designed to measure implementation of the 
Practice Standards, has been developed and embedded into the HSQF user guide. 

HOW

•The Regulatory Framework is operationalised through the Human Services Quality Framework (HSQF), 
the Queensland Government’s existing monitoring and compliance framework in place for all funded 
human services organisations, including DFV specialist services. 

WHEN

• The Regulatory Framework will come into effect on 1 January 2022, which means that services that are 
audited after this date will also be assessed against the Regulatory Framework criteria and evidence, 
embedded in the HSQF user guide.

WHY

•The Regulatory Framework aims to promote practice consistency and continuous improvement across 
the sector to improve victim safety, perpetrator accountability and service integration across 
Queensland. 

1 July 2021 
Regulatory Framework 

published 

July 2020 
Practice Standards 

released 

1 Jan 2022 
Regulatory Framework 

comes into effect 

1 Jan 2021  
Practice Standards 

came into effect 

CONSULTATION AND DEVELOPMENT ON-BOARDING COMPLIANCE 
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HOW IT WORKS 
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 As part of receiving funding from the 
department, services are required to 
comply with the Domestic and Family 
Violence Protection Act 2012, Domestic 
and Family Violence Support Services 
Investment Specification and individual 
service agreements.  As part of the 
investment specification and individual 
service agreements, all funded services 
are required to comply with the HSQF 
audit, with individual service agreements 
managed by the department.  

The DFV Regulatory Framework will be 
administered through the Human Services 
Quality Framework (HSQF). 
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 DFV services seeking certification or re-
certification under the HSQF must 
demonstrate all common requirements for 
all indicators as outlined in the HSQF user 
guide, as well as the DFV specific 
requirements. In the HSQF user guide, 
these requirements are identifiable by the 
following icons: 

XXXXXX

All DFV service providers captured under 
the HSQF are required to demonstrate 
compliance with the DFV Practice 
Standards as part of their ongoing HSQF 
certification and re-certification process 
(3-year audit cycle). HSQF’s existing 
processes and policies regarding reviews 
and complaints and non-compliance will 
remain in place, with a focus on 
continuous improvement.
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Specialist DFV criteria and suggested 
evidence has been developed and 
embedded into the HSQF user guide. 

The criteria and suggested evidence are 
not intended to be restrictive or 
prescriptive, rather, they seek to identify 
the ‘what’ of good practice, rather than 
‘how’ services should be delivered. 

The criteria identify the elements within 
the Practice Standards that are associated 
with best practice. The suggested 
evidence within the Regulatory 
Framework has been developed to assist 
DFV practitioners, services and auditors to 
identify what best practice may look like in 
DFV service delivery. 

It is important to note that the evidence is 
not a ‘check list’ of what services should 
be delivering or have in place, but a series 
of examples of what may help 
demonstrate that services are meeting the 
criteria.

Compliance 
After the compliance date of 1 January 2022, all funded services will be assessed against the new DFV-specific criteria in their next scheduled (and future) HSQF 

audits. The outcomes of a HSQF audit are provided in an audit report, which provides an assessment of whether an organisation has the systems and practices in 
place to ensure effective implementation of the Human Services Quality Standards. 

 
Where non-conformities or notifiable issues are raised, these will be documented in the audit report and an associated corrective action plan. Serious non-conformities 

or notifiable issues will also be reported to funding body. The certification body and organisation will work together to develop an action plan to address the 
requirements and for the corrective actions to be reviewed within required timeframes. Services are able to dispute an audit outcome through the existing HSQF 

process outlined in the HSQF Framework Document. 
 

https://www.communities.qld.gov.au/resources/dcdss/industry-partners/funding-grants/hsqf/framework.pdf

