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REVISED INDICATOR MATRIX OF THE EVALUATION FRAMEWORK FOR THE DOMESTIC 
AND FAMILY VIOLENCE PREVENTION STRATEGY 2016–2026 

Note: The latest available data is collected annually for all indicators as at the end of the financial year. Following analysis, selected indicators are reported in the annual 
highlights in accordance with the Evaluation Framework for the Domestic and Family Violence Prevention Strategy 2016–2026. The analysis of all indicators is considered in 
the review of the action plans of the Domestic and Family Violence Prevention Strategy 2016–2026. As such, the Collection Frequency, Reporting Format and Reporting 
Dates columns have been removed as they are not meaningful and do not accurately reflect the data collection and reporting approach. 

Intermediate Outcome Indicators Data source Responsibility (for 
Collection) 

Method Demographics  Status1 

Key Outcome: All Queenslanders live safely in their own homes and children can grow and develop in safe and secure environments 

  0.1: Increased community 
willingness to call the police in 
response to domestic and 
family violence 

 

 

  

Queensland 
Social Survey 

Department of the Premier 
and Cabinet 

Queensland Government 
Statistician’s Office 

Proportion of adult Queenslanders who would call the police 
if they saw or were aware of physical DFV involving their 
neighbours 

Proportion of adult Queenslanders who would call the police 
if they saw or were aware of non-physical DFV involving 
their neighbours. 

ATSI 

CALD 

Age-group 

People with disability 

Rural & Remote 

LGBTIQ 

Existing 

(minor 

change) 

 

Queensland 
Police Service 
administrative 
data 

Queensland Police Service Total number of DFV related matters attended by QPS 

Percentage increase on previous year 

Note: DFV-related matters (occurrences) includes Breach 
DVO, Strangulation, DV Applications Police, DV Application 
Private, DV Other Action, DV-No DV and Interstate Orders 

 
Existing (no 

change) 

 

 
1 The status of an indicator refers to changes in the revised indicator matrix compared to the original indicator matrix in the Evaluation Framework for the Domestic and Family Violence Prevention Strategy 2016–2026 
(Appendix V) 
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Intermediate Outcome Indicators Data source Responsibility (for 
Collection) 

Method Demographics  Status1 

 Rationale for changes: The data reported against this indicator is the number of DFV-related matters attended by QPS each financial year. The data may not accurately capture the 
intent of the indicator as it is difficult to know what is driving changes in QPS attendance for DFV-related matters and whether this is due to increased community confidence or other 
reasons. Reporting changes in community attitudes together with police administrative data may give a clearer picture regarding community confidence in police responses to DFV. 

 Increased intolerance towards 
domestic and family violence 

    Removed 

 Rationale for changes: It is not clear what is meant by ‘intolerance toward domestic and family violence.’ This could include support across the Queensland community for statements 
such as ‘Domestic and Family Violence is unacceptable’, a growing willingness to contact police when becoming aware of domestic and family violence, and/or improved recognition and 
willingness to challenge the attitudes and beliefs that create the necessary social context for domestic and family violence to occur. Indicators now included under Supporting Outcome 
2: Respectful relationships and non-violent behaviour are embedded in our community to reflect underlying attitudinal drivers of domestic and family violence, and Queenslanders’ 
understanding of the link between gender inequality and domestic and family violence. 

  

 

 

 
 

0.2: Reduced deaths related to 
domestic and family violence 

DFV Death 
Review and 
Advisory Board 

Department of Justice and 
Attorney-General 

Homicides in a domestic and family relationship since 2006-
07, by five year tranches 

Apparent domestic and family violence suicides since 2015-
16, by five year tranches 
 

 Existing 

(minor 

change) 

Rationale for changes: This indicator will only be realised through generational change. The small number of deaths annually mean it is very susceptible to fluctuations year-on-year and 
thus difficult to yield meaningful results, including attributing any changes in the number of deaths related to domestic and family violence to reforms implemented under the DFV 
Prevention Strategy. As such, it advised this indicator be reported in five year tranches to improve statistical power. Deaths related to domestic and family violence are reported in the 
Death Review and Advisory Board annual reports. This reporting also previously excludes suicides which are related to domestic and family violence, which are a proportionally larger 
category of deaths. 
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Intermediate Outcome Indicators Data source Responsibility (for 
Collection) 

Method Demographics  Status1 

  0.3: Increased percentage of 
Queenslanders who feel safe 
from domestic and family 
violence 

Queensland 

Social Survey 

Department of the Premier 
and Cabinet 

Queensland Government 
Statistician’s Office 

Proportion of adult Queenslanders who ‘strongly agree or 
agree’ with the statement, ‘In general, I feel safe from 
domestic and family violence’ 

ATSI 

CALD 

Age-group 

People with disability 

Rural & Remote 

LGBTIQ 

Existing (no 

change) 

 0.4: Domestic and family 
violence victims report feeling 
safe and supported 

QPS Victim/ 

Perpetrator 

Engagement 

(pilot) 

Department of the Premier 
and Cabinet 

Department of Justice and 
Attorney-General 

Queensland Police Service 

 End-to-end ‘customer journey’ assessment (TBD) ATSI 

CALD 

Age-group 

People with disability 

Rural & Remote 

LGBTIQ (TBC) 

Proposed for 

further 

exploration 

 
Rationale for change: In-depth interviews do not allow for measuring percentage change in victims who feel safe and supported. By changing the indicator away from a 
percentage change, this allows victim stories to be captured. Improved data collection methods are being piloted in 2021. The results of this pilot will inform reporting against this 
indicator and delivery of future data collection. 
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Intermediate Outcome Indicators Data source Responsibility 
(for Collection) 

Method Demographics Status 

Supporting Outcome 1: Queenslanders take a zero tolerance approach to domestic and family violence 

Rationale for identified Intermediate Outcomes and indicators: Taking a zero tolerance approach to domestic and family violence means Queenslanders support each other and are willing and able to take 

action when becoming aware of domestic and family violence. The Knowledge-Attitude-Behaviour model argues that to change behaviour, it is necessary to first increase knowledge and influence attitudes. 

Intermediate Outcome 
1.1a: 
Queenslanders are 

aware of the behaviours 

that constitute domestic 

and family violence 

(Knowledge)  

1.1a.1: An increased proportion 

of Queenslanders are aware of 

the behaviours that constitute 

domestic and family violence 

Queensland 

Social Survey 

Department of the 

Premier and 

Cabinet 

Queensland 

Government 

Statistician’s Office 

Proportion of adult Queenslanders who think specific behaviours are 
forms of DFV (always, usually or sometimes) 

Existing items: 
• Slapping or pushing 
• Forcing partner to have sex 
• Trying to scare or control by threating to hurt other family members 
• Repeatedly criticising partner to make them feel bad or useless 
• Trying to control partner by denying them access to money 
• Harassing partner via repeated phone or electronic means 
 
New items: 
• Trying to control by preventing them seeing family and friends 
• Threatening to share intimate, nude or sexual images of the other partner 

without permission 
 
A single proportion should be reported for each statement (i.e., it is 
not appropriate to calculate an average proportion across all 
statements). 

Note: items will be rotated between years as appropriate 

ATSI 

CALD 

Age-group 

People with disability 

Rural & Remote 

LGBTIQ 
New 

 

Increased Queenslanders 

indicate that all types of 

domestic and family violence 

are unacceptable 

    

Removed 
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Intermediate Outcome Indicators Data source Responsibility 
(for Collection) 

Method Demographics Status 

Intermediate Outcome 
1.1b: 
Queenslanders consider 
domestic and family 
violence behaviours to 
be serious (Attitudes) 

1.1b.1: An increased 
proportion of Queenslanders 
consider the behaviours that 
constitute domestic and family 
violence to be serious 

Queensland 
Social Survey 

Department of the 
Premier and 
Cabinet 

Queensland 
Government 
Statistician’s Office 

Proportion of adult Queenslanders who think specific DFV 
behaviours are ‘very or quite serious’ 

Existing items: 
• Slapping or pushing 
• Forcing partner to have sex 
• Trying to scare or control by threating to hurt other family members 
• Repeatedly criticising partner to make them feel bad or useless 
• Trying to control partner by denying them access to money 
• Harassing partner via repeated phone or electronic means 

 
New items: 
• Trying to control by preventing them seeing family and friends 
• Threatening to share intimate, nude or sexual images of the other partner 

without permission 

A single proportion should be reported for each behaviour (i.e. it is 
not appropriate to calculate an average proportion across all 
statements) 

Note: items will be rotated between years as appropriate 

ATSI 

CALD 

Age-group 

People with disability 

Rural & Remote 

LGBTIQ New  

Rationale for changes: While it is not possible to include all types of victimisation, the categories of abuse used by this indicator have been expanded to improve our understanding of the 
extent to which Queenslanders are aware of all forms of domestic and family violence. This approach is also expected to lessen the existing ceiling effects (i.e., 99% of Queenslander 
recognise trying to scare or control a partner by threating to hurt other family members as a form of DFV) and identify areas where there is a need to improve awareness and 
understanding. Rotating the items between years as appropriate to provide broad coverage of physical and non-physical forms of DFV and allow analysis of change over time, without 
extending the length of the survey. 

Further exploration identified that the Queensland Social Survey is not an appropriate tool for testing awareness of abuse in specific groups given the Queensland state wide population 
sample and limited ability to accurately and succinctly convey these complexities through a telephone survey. 

Intermediate Outcome 
1.2: 
Victims and perpetrators 

Increased percentage of 
victims who know where to 
access help 

   
 

Moved 
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Intermediate Outcome Indicators Data source Responsibility 
(for Collection) 

Method Demographics Status 

know where to go for 
help Calls for domestic and family 

violence support/advice/help to 
women's and men's lines 

   
 

Moved 

Proportion of perpetrators who 
voluntarily access perpetrator 
programs or related services 

   
 

Moved 

Rationale for changes: This intermediate outcome better measures Supporting Outcome 5 ‘Victims and their families are safe and supported’ and Supporting Outcome 6 ‘Perpetrators 
stop using violence and are held to account’. 

Intermediate Outcome 
1.3a: 

Bystanders are aware of 
their responsibility to 
intervene and are willing 
to act if they become 
aware of domestic and 
family violence (Attitude) 

1.3a.1: An increased proportion 
of Queenslanders are willing to 
act if they become aware of 
domestic and family violence 

Queensland 
Social Survey 

Department of the 
Premier and 
Cabinet 

Queensland 
Government 
Statistician’s Office 

Proportion of Queensland adults who would take action if they saw 
or were aware of physical DFV involving their neighbours. 

Proportion of Queensland adults who would take action if they saw 
or were aware of non-physical DFV involving their neighbours. 

A single proportion should be reported for each action (i.e. it is not 
appropriate to calculate an average proportion across all actions) 

The QSS allows for multiple answers to this question and so 
percentages will not sum to 100. 

ATSI 

CALD 

Age-group 

People with disability 

Rural & Remote 

LGBTIQ 

Existing 

(minor 

changes) 

1.3a.2: A decreased proportion 
of Queenslanders identify not 
having a responsibility to act as 
a reason for not intervening if 
they saw or were aware of 
domestic and family violence 

Queensland 
Social Survey 

Department of the 
Premier and 
Cabinet 

Queensland 
Government 
Statistician’s Office 

Proportion of Queensland adults who ‘wouldn’t do anything’ if they 
saw or were aware of non-physical DFV involving their neighbours 

Of these, proportion who identify their reason for not doing anything 
is because ‘it was not their responsibility, it was a private matter or 
that it was up to the victim’ 

ATSI 

CALD 

Age-group 

People with disability 

Rural & Remote 

LGBTIQ 

New 
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Intermediate Outcome Indicators Data source Responsibility 
(for Collection) 

Method Demographics Status 

Rationale for changes: A new indicator was considered for ‘an increased proportion of Queenslanders believe bystanders have a responsibility to intervene after becoming aware of 
domestic and family violence’. Following further consideration, an alternative new indicator has been developed to measure Queenslanders’ acceptance of bystander responsibility.  

Other QSS questions already relate to intended behaviour in response to seeing or being aware of DFV, providing measures of Queenslanders’ awareness of bystander responsibility. 
With the results of these other questions relatively high, an additional broad measure of awareness of bystander responsibility was considered unlikely to provide any further insight or 
specific measurement of outcomes. 

Instead, to provide greater insight into barriers to Queenslanders’ acceptance of bystander responsibility, an additional question has been added to measure reasons for not intending to 
take action in response to seeing or being aware of non-physical DFV involving a neighbour. The question about non-physical DFV involving a neighbour is asked of all respondents and, 
historically, has had the highest proportion of respondents identifying they wouldn’t take action. As such, it provides the broadest possible sample for analysis. 

Intermediate Outcome 
1.3b : 
Bystanders take action 
after becoming aware of 
domestic and family 
violence (Behaviour) 

1.3b.1: An increased proportion 
of Queenslanders took action 
after becoming aware of 
domestic and family violence  

Queensland 
Social Survey 

Department of the 
Premier and 
Cabinet 

Queensland 
Government 
Statistician’s Office 

Proportion of Queensland adults who have seen or are aware of any 
domestic and family violence in the last 12 months involving: 
• A family member or close friend 
• Neighbours 
• People you don’t know well 

Proportion of Queensland adults who acted after seeing or becoming 
aware of domestic and family violence involving: 
• A family member or close friend 
• Neighbours 
• People you don’t know well 
 
Stated reasons for not acting for Queensland adults who did not act 
after seeing or becoming aware of non-physical domestic and family 
violence involving neighbours. 

ATSI 

CALD 

Age-group 

People with disability 

Rural & Remote 

LGBTIQ 

New  

Increased percentage of 
bystanders understand how to 
safely intervene 

    
Removed 

Rationale for changes: As above, a new indicator has been added related to barriers to bystander intervention, including concerns for safety and uncertainty about how to intervene. The 
method for the existing indicator has been updated to accurately reflect the QSS questionnaire and analysis methodology. 
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Intermediate Outcome Indicators Data source Responsibility 
(for Collection) 

Method Demographics Status 

Intermediate Outcome 
1.4: 
Queenslanders 
understand the reason 
and need for cultural 
change 

Increased percentage of 
Queenslanders believe it is 
important to change our culture 

   
 

Moved 

Rationale for changes: The Intermediate Outcome is better measured through Supporting Outcome 2: Respectful relationships and non-violent behaviour are embedded in our 
community 

Intermediate Outcome 
1.5: The Queensland 
community works 
together to prevent 
domestic and family 
violence 

Measured through Supporting 
Outcome 3 

       Moved 

Rational for changes: The Intermediate Outcome is captured through Supporting Outcome 3: Queensland community, business, religious, sporting and all government leaders are taking 
action and working together 
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Intermediate Outcome Indicators Data source Responsibility (for 
Collection) 

Method Demographics Status 

Supporting Outcome 2: Respectful relationships and non-violent behaviour are embedded in our community 

Rationale for identified Intermediate Outcomes and indicators: Respectful relationships education is a broad term to describe a holistic approach to the primary prevention of domestic and family violence by 
focussing on preventing the underlying drivers of domestic and family violence and gender-based violence.  

A broader definition of health and wellbeing education is required to be taught by Queensland state schools. Schools are able to implement respectful relationships education in a variety of ways. The provision of 
health and wellbeing education, rather than just respectful relationships education can be provided in a holistic and supportive way and ensures schools consider a range of complex, social and emotional issues 
such as protective behaviours, mental health and respectful relationships.   

Respectful relationships education is required learning of the Australian Curriculum: Health and Physical Education (HPE).  HPE has a number of focus areas, such as relationships and sexuality, mental health and 
wellbeing, and safety that ensure students develop understandings about the rights and ethical responsibilities of individuals in respectful relationships. There are a range of respectful relationships education 
resources and programs available to schools. The department’s RREP is one of those resources. The department’s RREP seeks to remove the causes of violence and prevent risk factors by using a strengths-
based approach to build a culture of respect and gender equality. 

Supporting students to model respectful relationship behaviour at school is (in part) dependent on embedding an approach to respectful relationships education, that encompasses the whole school. 

Intermediate Outcome 
2.1: Students display 
increased respectful 
relationships and 
behaviours. 

 

2.1.1: Students model 
respectful relationships 
behaviour at school 

Respectful 
Relationships 
Education staff 
survey 

 Department of 
Education 

Staff observations on student respectful relationship behaviour TBD Proposed for 
further 

exploration 

Rationale for changes: Respectful relationships education (RRE) is one focus area within the Australian Curriculum: Health and Physical Education.  RRE is not specifically assessed. 
DoE does not collect data relevant to students’ capacity to model respectful relationships at school. There are challenges in collecting this type of data across all schools in Queensland, 
including the absence of an appropriate mechanism to do so (e.g. student attitudes survey appropriate for years prep to 12). However, alternative data collection is being explored 
through the RRE staff survey. Achieving sustained change in students’ understanding and behaviour is expected to take time. Schools are able to influence the attitudes of young 
people, however there are many factors that impact and influence young people’s understanding of respectful relationships. 
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Intermediate Outcome Indicators Data source Responsibility (for 
Collection) 

Method Demographics Status 

Intermediate Outcome 
2.2: 
Schools embed 
respectful relationships 
and gender equality 
within their school 
community 

2.2.1: Increased number 
(and proportion) of schools 
that report using the 
department’s Respectful 
Relationships Education 
Program, or similar quality 
assured resource 

Respectful 
Relationships 
Education staff 
survey 

School Information 
Collection Tool  

Department of 
Education 

Survey a small number of schools on their whole-school approach to 
respectful relationships education  

School Information Collection Tool data for all Queensland state 
schools 

N/A 

New  

Respectful 
Relationships 
Education staff 
survey 

Department of 
Education 

Barriers to and facilitators of implementing respectful relationships 
education, using an approach that encompasses the whole school. 

N/A Proposed for 
further 

exploration 

Rationale for change: See rationale for changes to intermediate outcome 2.1 above. The School Information Collection Tool currently collects data on the number of schools using the 
Department of Education’s Respectful Relationships Education Program. The RRE staff survey is proposed to explore the barriers to and facilitators of implementing respectful 
relationships education, using an approach that encompasses the whole school, modelled from the Respectful Relationships Case Study included in the structured review of the Second 
Action Plan 2016-17 to 2018-19.  

Intermediate Outcome 
2.3: Teachers have 
confidence in their ability 
to deliver respectful 
relationships education 
and believe it is 
important to provide 
respectful relationships 
education in schools 

2.3.1: Teaching staff report 
increased confidence in their 
ability to deliver respectful 
relationships education after 
participating in online 
training  

School staff pre-
post online 
training platform 
survey 
 

Department of 
Education 

Pre and Post survey administered as part of an online training 
program 

Significance testing of the difference in the average level of 
confidence reported prior to and following online training 

Data should be disaggregated by financial year to allow for year on 
year comparisons 

Completion of this online training program will be encouraged but not 
mandatory. 

N/A 

New 
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Intermediate Outcome Indicators Data source Responsibility (for 
Collection) 

Method Demographics Status 

2.3.2: Teachers are more 
likely to recognise the 
importance of delivering 
respectful relationships 
education after participating 
in online training 

School staff pre-
post online 
training platform 
survey 

 

Department of 
Education 

Pre and Post survey administered as part of the online training 
program 

Significance testing of the difference in the average level of 
importance attributed to delivering respectful relationships education 
reported prior to and following online training 

Data should be disaggregated by financial year to allow for year on 
year comparisons 

Completion of this online training program will be encouraged but not 
mandatory. 

N/A 

New 

Rationale for changes: Capacity refers to resourcing (e.g., time, space) which is arguably reflected in Intermediate Outcome 2.2 regarding the approach taken by schools to implement 
respectful relationships education. It is hypothesised that teacher confidence in delivering respectful relationships is (in part) necessary to achieve improvements in students’ knowledge 
and understanding regarding gender stereotypes and respectful behaviour. It is assumed that the provision of professional development, either online, face to face or via alternative 
modes on the Australian Curriculum: Health and Physical Education, which includes respectful relationships education as a focus area will increase teacher confidence and the value 
teachers place on respectful relationships education. 

Intermediate Outcome 
2.4: The Queensland 
community believes it is 
important to educate 
children and young 
people about respectful 
relationships 

2.4.1: An increased 
proportion of Queenslanders 
believe it is important to 
educate children about 
respectful relationships to 
reduce domestic and family 
violence in the future 

Queensland 
Social Survey 

Department of the 
Premier and Cabinet 

Queensland 
Government 
Statistician’s Office 

Proportion of adult Queenslanders who ‘strongly agree or agree’ with 
the statement, ‘Teaching children about respectful attitudes and 
behaviours in relationships will help reduce DFV in the future’ 

 

ATSI 

CALD 

Age-group 

People with disability 

Rural & Remote 

LGBTIQ 

New  

Intermediate Outcome 
2.3: Parents and school 
staff value the teaching 
of respectful 
relationships education 

    
 Replaced by 

Intermediate 
Outcome 2.3 
and 2.4 above 
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Intermediate Outcome Indicators Data source Responsibility (for 
Collection) 

Method Demographics Status 

Intermediate Outcome 
2.4: Students display 
increased respectful 
relationships and 
behaviours 

     

Replaced by 
Intermediate 
Outcome 2.1 
above 

Rationale for Intermediate Outcome and indicator changes: Research shows that gender inequality creates a social context in which domestic and family violence is allowed to occur. Gender inequality is 
perpetuated through the condoning of violence against women, men’s control of decision-making with limits to women’s independence, stereotyped constructions of masculinity and femininity, and disrespect 
towards women and male peer relations that emphasise aggression. To create a Queensland free from domestic and family violence it is necessary to challenge gender inequality.   

Intermediate Outcome 
2.5:  
The broader community 
challenges traditional 
gender stereotypes and 
roles, and values gender 
equality 

An increased proportion of 
Queenslanders agree that it 
is important that our culture 
respects gender equality and 
doesn’t encourage traditional 
norms and stereotypes  

    

Removed 

2.5.1: An increased 
proportion of Queenslanders 
understand the link between 
gender inequality and 
domestic and family violence 

Queensland 
Social Survey 

Department of the 
Premier and Cabinet 

Queensland 
Government 
Statistician’s Office 

Proportion of adult Queenslanders who ‘strongly agree’ or ‘agree’ 
with the statements: 
• When one partner in a domestic relationship believes themself 

to be superior to their partner because of their gender, DFV is 
more likely to occur 

• Reducing gender inequality in society will help to reduce DFV in 
Australia 

ATSI 

CALD 

Age-group 

People with disability 

Rural & Remote 

LGBTIQ 

New 

Decreased condoning of 
domestic and family violence  
 

 
   Removed 

Rationale for intermediate Outcome and indicator changes: Changes made to the Intermediate Outcome to better reflect data collected through the QSS and research evidence regarding the drivers of domestic 
and family violence. Changes to the indicators reflect updates to the QSS with the questions revised to specifically link gender inequality and domestic and family violence and to be more precise (e.g., previous 
questions included multiple concepts in one statement). 
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Intermediate Outcome Indicators Data source Responsibility (for 
Collection) 

Method Demographics 
Status 

Supporting Outcome 3: Queensland community, business, religious, sporting and all government leaders are taking action and working together 

Intermediate Outcome 
3.1: 
Cultural change is led by 
communities across 
Queensland 

3.1.1: An increased 
proportion of Queenslanders 
report involvement in 
community initiatives related 
to domestic and family 
violence 

Queensland 
Social Survey 

Department of the 
Premier and Cabinet 

Queensland 
Government 
Statistician’s Office 

Proportion of Queensland adults who report being involved in any 
domestic and family violence initiatives in their community 

ATSI 

CALD 

Age-group 

People with disability 

Rural & Remote 

LGBTIQ 

Existing (no 
change) 

3.1.2: Changes in the scope 
(i.e. objectives) and scale of 
community-led domestic and 
family violence prevention 
initiatives 

Domestic and 
Family Violence 
Prevention events 
calendar 

Department of 
Justice and 
Attorney-General 
(OFWVP – P&E) 

Number of events registered with the DFV Prevention Calendar, by 
region and organisation type 

Note: some events may not have a physical location or may have 
multiple locations; all events registered on the DFVPM Calendar 
must nominate a location; not all community events may be listed on 
the calendar, as such it is considered likely to be an underestimate  

ATSI 

CALD 

Rural and remote 

LGBTIQ 

New 

Investing in 
Queensland 
Women Grants 
program 

Department of 
Justice and 
Attorney-General 
(OFWVP – P&E) 

Investing in Queensland Women Grant Program: 
• Number of recipients 
• Average dollar value  awarded 
• Average estimated number of participants to events 
• Number of events, by region  

Note: Investing in Queensland Women Grant Program also includes sexual 
violence prevention initiatives. Only DFV initiatives will be included for the 
purpose of this indicator. 

ATSI New 

Rationale for changes: Change in wording of the intermediate outcome is intended to broaden the scope of community-led action relevant to understanding progress against the 
supporting outcome. The inclusion of financial data and average participant numbers is intended to better reflect changes in community involvement in DFV prevention activities beyond 
a count of the number of events held. Monitoring changes in event objectives over time is intended to capture maturation in community awareness, attitudes and behaviours surrounding 
domestic and family violence over time. 
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Intermediate Outcome Indicators Data source Responsibility (for 
Collection) 

Method Demographics 
Status 

Intermediate Outcome 
3.2: 
Queensland Police 
Service promote cultural 
change in the broader 
Queensland community 

Community satisfaction with 
the police response to 
domestic and family violence 

   
 Removed 

Rationale for changes: indicator is a measure of community satisfaction with the policing response while the Supporting Outcome refers to the need for community, business, religious, 
sporting and all government leaders to take action and work together. It is not clear why Queensland Police Service is the only State Government department with frontline 
responsibilities identified for this Supporting Outcome. Also note data collected through the Crime Victims Survey should not be considered representative of the number of victims who 
received police referrals for support or community satisfaction with the police response to domestic and family violence. 

Intermediate Outcome 
3.2: 
Leaders across 
business, community, 
faith-based and sporting 
organisations participate 
in driving reform 

Increased percentage of 
participating organisations 
that report changes in policy 
and/or approach to DFV 

    Moved 

3.2.1: Increased participation 
by leaders across business, 
community, faith-based and 
sporting organisations in 
domestic and family violence 
prevention events hosted by 
government 

Office for Women 
and Violence 
Prevention – 
Lunchbox 
sessions 

Department of 
Justice and 
Attorney-General 
(OFWVP – P&E) 

Number of people who have attended lunch box sessions 

Number of organisations who have attended lunchbox sessions 

 New 

 

3.2.2: Increased number of 
community, faith-based, and 
sporting organisations that 
report delivering domestic 
and family violence initiatives 
(i.e. leadership, awareness 
raising, fundraising, etc.) 

DFV Corporate 
and Community 
Engagement 
Framework 

Department of 
Justice and 
Attorney-General 
(OFWVP) 

TBD  Proposed for 
further 

exploration 
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Intermediate Outcome Indicators Data source Responsibility (for 
Collection) 

Method Demographics 
Status 

3.2.3: Increased number of 
partnerships between private 
sector and non-government 
organisations  

DFV Corporate 
and Community 
Engagement 
Framework 

Department of 
Justice and 
Attorney-General 
(OFWVP – P&E) 

TBD  Proposed for 
further 

exploration 

Rationale for changes: Eliciting information from participants involved with the Corporate and Community Engagement Framework (a new initiative introduced under the Third Action 
Plan 2019-20 to 2021-22) to inform these indicators could provide important insights, to both the Intermediate Outcome and the Supporting Outcome. Data regarding involvement of 
leaders beyond government was not previously captured through existing data sources. 

Intermediate outcome 
3.3: Leaders across 
community, faith-based, 
and sporting 
organisations embrace 
changes and innovation 
within their own 
organisations that better 
protect and support 
victims and model 
respectful relationships 

3.3.1: Increased number of 
community, faith-based, and 
sporting organisations that 
report changes in policy 
and/or approach to domestic 
and family violence within 
their organisation 

DFV Corporate 
and Community 
Engagement 
Framework 

Department of 
Justice and 
Attorney-General 
(OFWVP – P&E) 

TBD  Proposed for 
further 

exploration 

Rationale for changes: Same as rationale for Intermediate Outcome 3.2 

3.3.2: Increased number of 
local governments 
participating in DFV 
workplace cultural change 
programs, including external 
accreditation, local 
government DFV policies, 
and value of local 
community grants provided 
for DFV prevention initiatives 

Local Government 
Association 

Department of 
Local Government, 
Racing and 
Multicultural Affairs 
administrative data 

Department of Local 
Government, Racing 
and Multicultural 
Affairs 

Number of local governments participating in DFV workplace cultural 
change programs 

Number of local governments with DFV workplace policy and/or 
strategy 

Number of local government grants provided for DFV prevention 
initiatives 

Average value of local government grants provided for DFV 
prevention initiatives 

N/A Proposed for 
further 

exploration 

Rationale for change: There is no data analysing how local government is contributing to community leadership in supporting DFV prevention activities and model respectful 
relationships. A case study included in the structured review of the Second Action Plan 2016-17 to 2018-19 found local governments can play an important role in raising awareness and 
challenging community attitudes towards domestic and family violence. 
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Method Demographics 
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Supporting Outcome 4: Queensland’s workplaces and workforce challenge attitudes contributing to violence and effectively support workers 

Intermediate Outcome 
4.1: 
Workplaces 
demonstrate visible 
commitment to influence 
cultural change  

 

 

 

 

 

 

 

  

4.1.1: All Queensland 
Government departments 
participate in a domestic 
and family violence 
workplace cultural change 
program 

CEO Leadership 
Board and 
Strategic 
Workforce Council 
endorsement of 
White Ribbon 
Australia 
accreditation 

Public Service 
Commission 
administrative data 

Public Service 
Commission 

Evidence of Queensland Government’s commitment for all 
departments to participate in a domestic and family violence cultural 
change program, including external accreditation 

Number of Queensland Government departments and other 
agencies participating in a domestic and family violence cultural 
change program, including external accreditation  

N/A Existing 
(minor 

change) 

Rationale for change: the method has been updated to provide more meaningful reporting against the indicator given 100% of departments are White Ribbon accredited each year and a 
range of other Queensland Government entities are also now involved in the program beyond departments. Distinction between internal and external programs is no longer relevant as 
the cultural change programs include internal and external elements. 

4.1.2: All Director-General 
Performance Agreements 
demonstrate a visible 
commitment to domestic 
and family violence 
prevention 

Director-General 
Performance 
Agreements 

Public Service 
Commission 

Percentage of Director-General Performance Agreements that 
demonstrate a visible commitment to domestic and family violence 
prevention as part of the broader work for safe, respectful and 
inclusive workplaces 

N/A New 

4.1.3: Increased number of 
Queensland-based 
businesses participating in 
domestic and family 
violence workplace cultural 
change programs 

DFV Corporate 
and Community 
Engagement 
Framework 

Department of 
Justice and 
Attorney-General 
(OFWVP – P&E) 

TBD 

 

  Proposed 
for further 
exploration 
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Intermediate Outcome Indicators Data source Responsibility (for 
Collection) 

Method Demographics 
Status 

4.1.4: Increased number of 
Queensland-based 
businesses that report 
changes in policy and/or 
approach to domestic and 
family violence 

Workplace Gender 
Equality Agency 
(WGEA)  – state 
level data available 
via data request  

Department of the 
Premier and Cabinet 

Percentage of Queensland based businesses with a formal policy or 
formal strategy to support employees who are experiencing family or 
domestic violence 

Percentage of Queensland based businesses that have  some 
measure in place to support employees who are experiencing family 
or domestic violence, by any measure and each specific measure 

 

N/A New 

4.1.5: Queensland 
workplaces engage in any 
domestic and family violence 
initiatives (i.e. employee 
support programs, leadership, 
awareness raising, 
fundraising, etc.) 

Queensland Social 
Survey 

Department of the 
Premier and Cabinet 

Queensland 
Government 
Statistician’s Office 

Proportion of Queensland adults reporting that their workplace 
engaged in any domestic and family violence initiatives in the last 12 
months 

ATSI 

CALD 

Age-group 

People with disability 

Rural & Remote 

LGBTIQ 

Existing (no 
change) 

Rationale for changes: Data collection against this intermediate outcome has been strengthened through the inclusion of WGEA reporting from non-public organisations headquartered 
in Queensland that employ more than 100 people on an annual basis. Reporting against requirements placed in Director-General Performance Agreements regarding their commitment 
to domestic and family violence prevention and increasing staff capability allows for greater flexibility in reporting to reflect the current approach to external accreditation as it evolves 
over time. A new measure for the QSS was considered regarding the extent to which Queenslanders believe workplaces have a role in supporting and responding to domestic and family 
violence. However, it was not progressed as other new measures were prioritised for inclusion while avoiding lengthening the survey questionnaire. Engagement in workplace initiatives 
continues to be directly measured in the QSS through an existing measure. 

Intermediate Outcome 
4.2: 
Employee awareness of 
and satisfaction with 
domestic and family 
violence related support 

4.2.1: Increased awareness 
among Queensland 
Government departmental 
employees of domestic and 
family violence workplace 
support policy 

Public sector 
employee opinion 
survey 

Public Service 
Commission 

Percentage of employees who answered ‘yes’ when asked, ‘Are you 
aware of any policies, in your workplace, designed to support 
employees affected by DFV in the workplace or the community?’ 

Not currently 
available 

Existing 
(minor 

changes) 
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Intermediate Outcome Indicators Data source Responsibility (for 
Collection) 

Method Demographics 
Status 

Note: Adding questions to the public sector employee opinion survey related to access to, and satisfaction of, support for DFV was considered to provide insight into whether the support 
has been effective and helpful. It has been subsequently determined this would not be an appropriate mechanism to collect this information for public sector employees experiencing 
domestic and family violence or more broadly. Appropriate methods for collecting information more generally on victim-survivor experiences will continue to be explored under the 
relevant outcomes (refer to the Key Outcome and Supporting Outcome 5: Victims and their families are safe and supported). 

4.2.2: Increased awareness 
among employees of 
corporate and community 
sector organisations of 
domestic and family 
violence workplace support 
policy 

DFV Corporate 
and Community 
Engagement 
Framework 

Department of 
Justice and 
Attorney-General 
(OFWVP – P&E) 

 

Percentage of employees who answered ‘yes’ when asked, ‘Are you 
aware of any policies, in your workplace, designed to support 
employees affected by DFV in the workplace?’ 

Not currently 
available 

Proposed for 
further 

exploration 

Rationale for change: It is proposed to work with employers in the corporate and community sector to implement or extend employee surveys measuring change in employee awareness 
of domestic and family violence related support in the workplace, as well as their capability and confidence to respond to colleagues affected by domestic and family violence. This work 
will be undertaken as part of the Queensland Government’s commitment to develop a corporate and community engagement framework to strengthen community ownership of domestic 
and family violence prevention under the Third Action Plan 2019-20 to 2021-22 

Intermediate Outcome 
4.3: 
Building capability to 
recognise signs of 
domestic and family 
violence, and respond 
and refer appropriately, 
to better support 
affected employees 

4.3.1: All Queensland 
Government departmental 
employees participate in 
domestic and family 
violence awareness raising 
programs 

Multi-agency 
implementation 
group 

Public Service 
Commission 
administrative data 

Public Service 
Commission 

Evidence of Queensland Government’s commitment for all 
departmental employees to participate in domestic and family 
violence awareness raising programs, including case studies of 
departmental approaches 

Number of Queensland Government departmental employee 
completions of  an online domestic and family violence awareness 
raising program, per year and cumulative total 

Note: this does not represent unique employee completions as it 
may include refresher or repeat completions by individual 
employees. Yearly results are not comparable as the number of 
completions is expected to fluctuate between years depending on 
individual agency training requirements and schedules. 

Not currently 
available 

Existing 
(minor 

change) 
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Intermediate Outcome Indicators Data source Responsibility (for 
Collection) 

Method Demographics 
Status 

Rationale for changes: indicator has been updated to better reflect the Queensland Government’s workplace approach to raising awareness of domestic and family violence and building 
capability to respond. It is not possible to report on the percentage of public sector employees completing online awareness raising program due to limitations in collating completions 
data across agencies and entries, exits and movements of employees across agencies. 

4.3.2: Increased confidence 
of Queensland Government 
departmental employees in 
responding appropriately to 
a colleague or employee 
affected by domestic and 
family violence 

Public sector 
employee opinion 
survey 

Public Service 
Commission 

Percentage of employees and managers who answered in the 
‘positive’ to being confident in their ability to sensitively communicate 
with a colleague or employee affected by domestic and family 
violence  

Percentage of employees and managers who answered in the 
‘positive’ to being confident in their ability to provide appropriate 
levels of support to, respond appropriately to, and/or effectively refer 
a colleague or employee affected by DFV 

Not currently 
available 

Existing 
(minor 

change) 

4.3.3: Increased uptake of 
domestic and family 
violence-related support 
provided by employee 
assistance providers to 
Queensland Government 
departmental employees 
and managers 

Queensland 
Government 
departmental data 
from employee 
assistance 
providers 

Public Service 
Commission 

The number of employees and managers who sought assistance 
from employee assistance providers for the purposes of DFV support 

Note: this indicator is likely to underestimate the number of 
employees experiencing domestic and family violence who access 
EAP services 

Not currently 
available 

Existing (no 
change) 
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Intermediate Outcome Indicators Data source Responsibility (for 
Collection) 

Method Demographics Status 

Supporting Outcome 5: Victims and their families are safe and supported 

Rationale for identified Intermediate Outcomes and indicators: Integrated service delivery is essential to ensuring that victims and their families are safe and supported. The DFV Prevention Strategy states that 
integrated services are ‘all inclusive to respond, rebuild, empower and create economic independence’. Integrated services provide culturally appropriate wrap around services to help victims and their families 
escape violence, access or maintain stable and safe housing, help victims rebuild and empower their lives and support survivors to become independent and not return to violence. The Funding and Investment 
Model is a whole-of-government approach to investing in services that support victims and hold perpetrators to account. It seeks to support the appropriate distribution of resources to service responses in the 
following investment categories: prevention, early intervention, crisis response and recovery. In monitoring progress and outcomes against Supporting Outcome 5 it is important to consider the extent to which 
service delivery is integrated and responsive to victims and their families as they move from crisis to recovery. 

Intermediate Outcome 
5.1: 
Victims experience 
integrated service 
delivery across service 
providers through 
improved information 
sharing 

Number of multiagency 
safety plans closed after 
actions finalised across 
High Risk Team sites 

    Removed 

5.1.1: Increased proportion 
of multiagency safety plan 
actions completed across 
High Risk Team sites 

Domestic and 
Family Violence 
Client Management 
System 

Department of 
Justice and 
Attorney-General 
(OFWVP - ISR) 

Number of multiagency safety plan actions completed across High 
Risk Team sites (numerator) 

Number of multiagency safety plan actions across High Risk Team 
sites (denominator) 

ATSI 

CALD 

New 

5.1.2: Timely and efficient 
responses to high risk 
domestic and family 
violence through the High 
Risk Team sites 

Domestic and 
Family Violence 
Client Management 
System 

Department of 
Justice and 
Attorney-General 
(OFWVP - ISR) 

Average period of time a case remains open to the High Risk Team 
sites  

Proportion of High Risk Team cases accepted within 48 hours 

ATSI 

CALD 

New 

5.1.3: New indicator/s and 
methodology to be 
considered that captures 
victim survivors’ 
experiences of integrated 
service delivery 

TBD Department of 
Justice and 
Attorney-General 
(OFWVP - ISR) 

TBD TBD Proposed for 
further 

exploration 
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Intermediate Outcome Indicators Data source Responsibility (for 
Collection) 

Method Demographics Status 

 Rationale for change: The Domestic and Family Violence Integrated Service Responses Multi-Agency Working Group has identified new indicators that provide more relevant and 
appropriate measures of the Integrated Service Responses/ High Risk Teams outcomes. The purpose of High Risk Teams is to provide a mutli-agency response to high risk DFV via 
timely and efficient information sharing among core member agencies. The intention is to coordinate responses across the ISR to respond to client need and ultimately reduce that risk. 

Safety management plans may be closed for a variety of reasons beyond meeting the needs of the victim and must be closed as part of administrative process. As such it does not 
effectively capture whether positive victim outcomes have been attained. Safety management plans consist of actions which are individual safety planning activities that agencies have 
responsibility for executing. These are closed upon completion by the agency of the activity intended to increase safety. Therefore, measuring actions completed will more effectively 
demonstrate success of victims needs being met.  

It is expected that where a High Risk Team is operating effectively, matters will be referred more quickly and sit within the High Risk Team for a shorter period of time as information 
sharing, referral pathways and appropriate responses to complex needs will be available and accessible. Measures of the time a case remains open with the High Risk Team and time 
taken to accept referrals will demonstrate that the High Risk Team is sharing information in a timely and efficient manner and achieving it's purpose.  

Although these are new measures, historical data can also be provided to enable trends to be measured overtime.  

Intermediate Outcome 
5.2: 
Service responses are 
appropriate to meet the 
needs of victims from 
diverse population 
groups 

Number of people whose 
housing needs are met 

    Moved 

Number of domestic and 
family violence counselling 
service users with cases 
closed/finalised as a result 
of the majority of identified 
needs being met 

   
 Moved 

5.2.1: New indicator/s and 
methodology to be 
considered with reference 
to relevant signature and 
supporting actions included 
in the Third Action Plan, 
particularly those under 
Foundational Element 2 

TBD Department of 
Justice and 
Attorney-General 
(OFWVP - ISR) 

TBD TBD Proposed for 
further 

exploration 
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Rationale for change: The current indicators do not align to the Intermediate Outcome, and the Intermediate Outcome does not consider the experiences of people from groups 
disproportionately more likely to experience domestic and family violence identified within the Strategy (including Aboriginal and Torres Strait Islander peoples, people from culturally and 
linguistically diverse backgrounds, Lesbian, Gay, Bisexual, Transsexual, Intersex and Queer communities, older Queenslanders, people with disability and people located in regional, 
rural or remote places).  

Crisis support (including crisis accommodation, specialist legal and support services, court support, safety upgrades and integrated service responses) - definition included in the Funding and Investment Model 

Intermediate Outcome 
5.3: 
Victims have access to 
appropriate crisis 
support services and 
services are responsive 

5.3.1: Calls for domestic 
and family violence 
support/advice/help to 
women's and men's lines 

DVConnect Department of 
Justice and 
Attorney-General 
(OFWVP - SSIR) 

Total number of calls to women’s and men’s lines 

Total number of first time callers receiving support 

ATSI 

CALD 

Region 

Existing 
(minor 

change) 

5.3.2: Total number of 
referral reports on 
occurrences with a 
domestic and family 
violence offence for at-risk 
individuals to support 
services 

Queensland Police 
Service 
administrative data 
(referrals database) 

Queensland Police 
Service 

Total number of referral reports on occurrences with a domestic and 
family violence offence for at-risk individuals to support services  

Disaggregated by aggrieved, respondent, aggrieved and respondent, 
other 

Further disaggregated by referral type 

 New 

5.3.3: Proportion of victim 
referrals where contact with 
the victim occurred 
a) Domestic and family 

violence  
b) Sexual assault 

NOSPI measure 
(Indicator 5) 

Department of 
Justice and 
Attorney-General 
(OFWVP - SSIR) 

TBD TBD Proposed for 
further 

exploration 

5.3.4: Number of people 
supported to access crisis 
accommodation  

Specialist 
Homelessness 
Collection (SHSC);  

Department of 
Communities, 
Housing and Digital 
Economy 

Number of clients assisted by specialist homelessness services 
funded to target women and children escaping DFV. 

ATSI 

People with 
disability 

Existing 
(minor 

change) 
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Intermediate Outcome Indicators Data source Responsibility (for 
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Method Demographics Status 

5.3.5: Victims are 
supported to access crisis 
accommodation in a timely 
way 

Queensland 
Homelessness 
Information 
Platform (QHIP);  

 

Department of 
Communities, 
Housing and Digital 
Economy 

Proportion of referrals for government funded crisis accommodation 
completed within 48 hours or more 

ATSI New 

5.3.6: Increased number of 
victims and perpetrators 
receiving advice from 
specialist domestic and 
family violence duty 
lawyers 

LAQ DJAG The number of aggrieved seen by DFV duty lawyers 

The number of respondents seen by DFV duty lawyers 

 Existing (no 
change) 

5.3.7: People experiencing 
domestic and family 
violence are provided with 
brokerage for safety 
upgrades to the home 

Department of 
Justice and 
Attorney-General 
administrative data 
(P2i) 

Department of 
Justice and 
Attorney-General 
(OFWVP - SSIR) 

Number of people experiencing domestic and family violence who 
have been provided with brokerage for safety upgrades to the home 

Total annual value of brokerage funds allocated to service providers 
for safety upgrades to the home  

Total annual value spent by service providers on brokerage for 
safety upgrades for the home 

Mean, mode and median value of brokerage funding allocated to 
people experiencing domestic and family violence 

Note: funding information is reported quarterly; clients may receive 
more than one allocation of brokerage funding; brokerage funded 
from allocations beyond that provided by the Department are not 
included in the above calculations 

 Existing 
(minor 

change) 

Rationale for change: Total brokerage should consider both the number of counselling clients accessing brokerage and the total value, otherwise an unintended consequences is that 
more people use brokerage but have access to smaller amounts on average per person, the value of which may or may not be appropriate for servicing their needs. 
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Intermediate Outcome 
5.2: 
Victims experience 
integrated service 
delivery across service 
providers through 
improved information 
sharing 

Proportion of multiagency 
safety plans closed after 
actions finalised 

    Moved 

Proportion of victim 
referrals where contact with 
the victim occurred 

a) Domestic and family 
violence  

b) Sexual assault 

    Moved 

Recovery support (including counselling, step-down services and access to social housing) – definition included in the Funding and Investment Model 

Intermediate Outcome 
5.4: 
Victims have access to 
appropriate support 
services and services 
are responsive 

5.4.1: Number of people 
whose housing needs are 
met 

Social housing data 

Private housing 
program data;  

Specialist 
Homelessness 
Services Collection 

Department of 
Communities, 
Housing and Digital 
Economy 

Number of people with DFV indicator on the Housing Register who 
were allocated social rental housing. Some people may have been 
housed more than once during the reporting period. 

Number of people whose social housing tenancies were transferred 
to government managed social rental housing as a result of DFV. 

Number of SHS clients who gave DFV as a presenting reason who 
exit SHS to sustainable housing. 

Number of people experiencing DFV provided with Bond Loans; 
Rental Grants; and Rent Connect Advisory Services. Many 
households may have received help from two or more of these 
services. 

ATSI 

People with 
disability 

Existing 
(minor 

changes) 

 

 

5.4.2: Number of people 
whose housing needs are 
met in a timely way 

Social Housing data 
Private housing 
program data 

Department of 
Communities, 
Housing and Digital 
Economy 

Number of people with DFV indicator on the Housing Register who 
were allocated social housing in a timely way.  

TBC Existing (no 
change) 
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Method Demographics Status 

Number of people whose social housing tenancies were transferred 
to government managed social rental housing as a result of DFV, in 
a timely way.  

5.4.3: People experiencing 
domestic and family 
violence have their cases 
closed/finalised as a result 
of the majority of identified 
needs being met 

Department of 
Justice and 
Attorney-General 
administrative data 
(P2i) 

Department of 
Justice and 
Attorney-General 
(OFWVP - SSIR) 

Number of domestic and family violence counselling service users 
with cases closed/finalised as a result of the majority of identified 
needs being met 

 Existing 
(minor 

change) 

Intermediate Outcome 
5.5: 
Services protect and 
help victims and their 
families rebuild their 
lives, gain independence 
and avoid re-
victimisation 

5.5.1: Victims report 
improved feelings of safety 
as a result of accessing a 
service 

TBD Department of 
Justice and 
Attorney-General 
(OFWVP - SSIR) 

TBD  Proposed for 
further 

exploration 

Rationale for change: Feelings of improved safety is more accurately captured through self reporting. 

5.5.2: Increased number of 
victims reported by NGOs 
as having improved life 
skills 

Department of 
Justice and 
Attorney-General 
administrative data 
(P2i) 

Department of 
Justice and 
Attorney-General 
(OFWVP - SSIR) 

Number of service users that have shown improvements in being 
safe  and/or protected by harm 

 

 New 

5.5.3: Increased number of 
victims supported to 
access training programs 
and job opportunities 

Department of 
Employment Small 
Business and 
Training 
administrative data 

Department of 
Employment Small 
Business and 
Training 

Case studies describing training and employment opportunities 
accessed by people experiencing domestic and family violence 

 New 
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Reduced percentage of 
children exposed to 
domestic and family 
violence 

    Removed 

5.5.4: Prevalence of 
domestic violence family 
risk factors in child 
protection system 

 Our Performance – 
family support and 
child protection 
system: family and 
household 
characteristics2 

Department of 
Children, Youth 
Justice and 
Multicultural Affairs 

Proportion of households with a completed investigation and 
assessment where the domestic violence family risk factor was 
identified in that household (FP.3) 

Proportion of Aboriginal and Torres Strait Islander households with a 
completed investigation and assessment where the domestic 
violence family risk factor was identified in that household (FP.4) 

ATSI New 

Rationale for change: Reducing prevalence and/or incidence of exposure to DFV is likely to be realised over a longer timeframe. ABS Personal Safety survey currently identifies that the 
relative standard error of national estimates means ‘violence seen or heard by children’ is considered too unreliable for general use’. A new indicator reports on the prevalence of 
domestic and family violence in child protection matters. 

5.5.5: Number of children 
exposed to domestic and 
family violence with cases 
closed/finalised as a result 
of the majority of identified 
needs being met 

Department of 
Justice and 
Attorney-General 
administrative data 
(P2i) 

Department of 
Justice and 
Attorney-General 
(OFWVP - SSIR)= 

Number of children experiencing or at risk of experiencing domestic 
and family violence with cases closed/finalised as a result of the 
majority of identified needs being met 

 New 

 
2 https://www.cyjma.qld.gov.au/about-us/performance-evaluations/our-performance/family-household-characteristics  

https://www.cyjma.qld.gov.au/about-us/performance-evaluations/our-performance/family-household-characteristics


 

Supporting Outcome 6  P a g e |  27 
As at September 2021 

Intermediate Outcome Indicators Data source Responsibility (for 
Collection) 

Method Demographics 
Status 

Supporting Outcome 6: Perpetrators stop using violence and are held to account 

Intermediate Outcome 
6.1:  
Perpetrators get the 
right interventions at the 
right time 

6.1.1: Availability of 
behaviour change 
programs in locations 
across Queensland 

Department of 
Justice and 
Attorney-General 
administrative data 
(P2i) 

Department of Justice 
and Attorney-General 
(OFWVP - SSIR) 

Number of funded behaviour change programs available 

Location of funded behaviour change programs available 

Total number of places available in group behaviour change programs 

Type of behaviour change programs available (e.g., individual 
counselling, group programs) 

Cohorts targeted by behaviour change programs 

 New 

Queensland 
Corrective 
Services 
administrative data 

Queensland 
Corrective Services 

As above  New 

6.1.2: Increased number 
of perpetrators who are 
assessed as suitable for a 
behaviour change 
program 

NOSPI measure 
(Indicator 12) 

Department of Justice 
and Attorney-General 
(OFWVP - SSIR) 

Proportion of perpetrators who are assessed for perpetrator 
intervention programs:  

a) DFV (behaviour change programs)  

b) Sexual assault (clinical treatment) 

 

 Proposed for 
further 

exploration 

Queensland 
Corrective 
Services 
administrative data 

Queensland 
Corrective Services 

Number of perpetrators waitlisted to commence a behaviour change 
program in the community 

Disaggregated by location (community-based, correctional centre) 

Community based 

ATSI 

Age-group 

Existing 
(minor 

change) 
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Status 

Includes only those perpetrators who were referred to a behaviour 
change program in Southport and Logan 

Correctional centres 

*At time of writing QCS was trialling a behaviour change program in 3 
Correctional centres. The trial was expected to operate from January 
2019 to June 2020 

6.1.3: Proportion of 
perpetrators assessed as 
suitable and ready to 
commence community-
based behaviour change 
programs, but who wait 
longer than x* months 

NOSPI measure 
(Indicator 16) 

Department of Justice 
and Attorney-General 
(OFWVP - SSIR) 

The number of perpetrators who were assessed as suitable and ready 
to commence a community-based behaviour change program and 
commenced after waiting a) less than 1 month; b) 1-3 months; c) 4-6 
months; d) more than 6 months 

The total number of perpetrators who were assessed as suitable and 
ready for a community-based behaviour change program 

ATSI 

CALD 

Age-group 

People with disability 

Rural & Remote 

LGBTIQ 

Proposed for 
further 

exploration 

 

As above Queensland 

Corrective Services 

As above ATSI 

Age-group 

 

Proposed for 
further 

exploration 

Intermediate Outcome 
6.2: 
Perpetrators participate 
in programmes and 
services that enable 
them to change their 
violent behaviours and 
attitudes 

6.2.1: Increased number 
of perpetrators who 
access perpetrator 
programs or related 
services 

Department of 
Justice and 
Attorney-General 
administrative data 
(P2i) 

Department of Justice 
and Attorney-General 
(OFWVP - SSIR) 

Total number of service users accessing programs 

Note: Service users may be recorded multiple times over the 12 month 
period 

Client management systems and service reporting approaches may 
change over time. Annual data is therefore a point in time reference 
only and it may not be appropriate to compare totals across different 
years. 

 Existing 
(minor 

changes) 
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Intermediate Outcome Indicators Data source Responsibility (for 
Collection) 

Method Demographics 
Status 

6.2.2: Increased 
proportion of perpetrators 
who commence a 
behaviour change 
program (or other 
perpetrator interventions) 

NOSPI measure 
(Indicator 23) 
 

Department of Justice 
and Attorney-General 
(OFWVP - SSIR) 

Number of perpetrators who commence a behaviour change program 
(numerator) 

Number of perpetrators waitlisted to commence a behaviour change 
program (denominator) 

ATSI 

CALD 

Age-group 

People with disability 

Rural & Remote 

LGBTIQ 

Proposed for 
further 

exploration 

Queensland 
Corrective Services 

Number of perpetrators who commence a behaviour change program 
(numerator) 

Number of perpetrators waitlisted to commence a behaviour change 
program in the community (denominator) 

Disaggregated by location (community-based, correctional centre) 

Community based 

Includes only those perpetrators who were assessed as suitable and 
had commenced and completed a behaviour change program in 
Southport and Logan 

Correctional centres 

*At time of writing QCS is undertaking a behaviour change program in 
3 Correctional centres.  

ATSI 

Age-group 

 

Existing 
(minor 

change) 

 

6.2.3: Increased 
proportion of perpetrators 

Funded service 
providers 

Department of Justice 
and Attorney-General 
(OFWVP - SSIR) 

TBD  Proposed for 
further 

exploration 
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Intermediate Outcome Indicators Data source Responsibility (for 
Collection) 

Method Demographics 
Status 

who participate in at least 
X hours of programming Queensland 

Corrective 
Services 
administrative data 

Queensland 
Corrective Services 

TBD  Proposed for 
further 

exploration 

Rationale for changes: The indicator is output focused. It could be strengthened by measuring the proportion of perpetrators who participate in an agreed minimum standard number of 
hours of programming as an indicator for retention in the program, rather than only attendance at one session. 

6.2.4: Increased 
proportion of perpetrators 
who complete a behaviour 
change program (or other 
perpetrator interventions) 

NOSPI measure 
(Indicator 23) 

Department of Justice 
and Attorney-General 
(OFWVP - SSIR) 

Number of perpetrators who completed a behaviour change program 
(numerator) 

Number of perpetrators who commenced a behaviour change program 
(denominator) 

ATSI 
CALD 

Age-group 
People with disability 

Rural & Remote 
LGBTIQ 

Proposed for 
further 

exploration 

 

Queensland 
Corrective Services 

Number of perpetrators who completed a behaviour change program 
(numerator) 

Number of perpetrators who commenced a behaviour change program 
(denominator) 

Disaggregated by location (community-based, correctional centre) 

Community based 

Includes only those perpetrators who were assessed as suitable and 
had commenced and completed a behaviour change program in 
Southport and Logan 

Correctional centres 

*At time of writing QCS was trialling a behaviour change program in 3 
Correctional centres. The trial was expected to operate from January 
2019 to June 2020 

ATSI 

Age-group 

Existing 
(minor 

change) 
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Intermediate Outcome Indicators Data source Responsibility (for 
Collection) 

Method Demographics 
Status 

6.2.5: Positive change in 
perpetrators' beliefs and 
attitudes about domestic 
and family violence 

Funded service 
providers 

Department of Justice 
and Attorney-General 
(OFWVP - SSIR) 

TBD  Proposed for 
further 

exploration 

Queensland 
Corrective 
Services 
administrative data 

Queensland 
Corrective Services 

TBD 

Correctional centres 

*At time of writing QCS was undertaking a behaviour change program 
in 3 Correctional centres. 

 Proposed for 
further 

exploration 

Rationale for change: There is strong alignment between the Intermediate Outcome to the Supporting Outcome, and the indicator to the Intermediate Outcome, however there is 
currently no way of collecting and reporting this information. This data gap leads to a lack of ability to monitor progress against the supporting outcome. One option may be for program 
providers to ask specific entry and exit questions of perpetrators including level of agreement about their understanding of the impact of their behaviour on their partner and/or family, 
that there is no justification for their behaviours. 

6.2.6: Increased number 

of perpetrators that have 

been assessed by NGOs 

as having reduced their 

use of domestic and family 

violence 

Department of 

Justice and 

Attorney-General 

administrative data 

(P2i) 

Department of Justice 

and Attorney-General 

(OFWVP - SSIR) 

Number of service users that have been assessed by NGOs as having 

reduced their use of domestic and family violence 

Client management systems and service reporting approaches may 

change over time. Annual data is therefore a point in time reference 

only and it may not be appropriate to compare totals across different 

years. 

 Existing (no 

change) 

6.2.7: Proportion of 
reported breached DFV 
intervention orders that 
have a further legal 
consequence 

NOSPI measure 
(Indicator 20) 

 

Queensland Police 
Service 

Department of Justice 
and Attorney-General 

Queensland 
Corrective Services 

The number of reported breached intervention orders that have a 
further legal consequence (during the 12-month reporting period) 
(numerator) 

The total number of reported breached intervention orders initialised in 
court (during the 12-month reporting period) (denominator) 

ATSI 

CALD 

Age-group 

People with disability 

Rural & Remote 

LGBTIQ 

Proposed for 
further 

exploration 
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Intermediate Outcome Indicators Data source Responsibility (for 
Collection) 

Method Demographics 
Status 

6.2.8: Proportion of DFV 
perpetrators who 
perpetrate again with a 
new DFV or sexual 
offence within X months of 
completing a behaviour 
change program (or other 
perpetrator interventions) 

NOSPI measure 
(Indicator 25) 

Department of 
Children, Youth 
Justice and 
Multicultural Affairs 

Queensland Police 
Service 

Department of Justice 
and Attorney-General 
(OFWVP – SSIR; 
Courts) 

Queensland 
Corrective Services 

TBD ATSI 

CALD 

Age-group 

People with disability 

Rural & Remote 

LGBTIQ 

Proposed for 
further 

exploration 

Rationale for changes: while change in recidivism is likely to occur over the long-term, measuring the extent of repeat behaviour is an important indicator for the Intermediate Outcome 
and Supporting Outcome. 

Intermediate Outcome 
6.3: 
Perpetrators 
acknowledge that their 
use of violence is wrong 
and harmful to victims 
and their families 

Positive change in 
perpetrators' beliefs and 
attitudes about domestic 
and family violence  

    Moved 

Intermediate Outcome 
6.4: 
Services successfully 
provide perpetrators with 
opportunities to change 
and/or improve their 

Number of funded 
programs completing 
Accreditation Audits 

   
 Removed 

Proportion of funded 
programs undertaking 

   
 Removed 
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Intermediate Outcome Indicators Data source Responsibility (for 
Collection) 

Method Demographics 
Status 

family relationships and 
welfare 

audits each year assessed 
as meeting requirements 

Rationale for change: This Intermediate Outcome overlaps with IO 6.2 and 6.3. Further, the indicator is not aligned to the Intermediate Outcome. 

Intermediate Outcome 
6.3: 
People working in 
perpetrator intervention 
systems are skilled in 
responding to the 
dynamics and impacts of 
domestic and family 
violence 

6.3.1: Proportion of staff 
providing perpetrator 
interventions who meet 
minimum practice 
standards* (or other 
validated standards). 

NOSPI measure 
(Indicator 27) 

Department of Justice 
and Attorney-General 
(OFWVP - SSIR) 

TBD  Proposed for 
further 

exploration 
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Intermediate Outcome Indicators Data source Responsibility (for 
Collection) 

Method Demographics Status of 
data source 

Supporting Outcome 7: The justice system deals effectively with domestic and family violence 

Rationale for identified Intermediate Outcome and indicators: There are a number of variables that may impact on the time for a Temporary Protection Order to be considered by the court, including the use of 
Police Protection Notices (PPN) by operational police. 

Intermediate Outcome 
7.1: 
The justice system 
process for domestic 
and family violence 
matters is accessible 
and leads to the 
provision of a 
coordinated, consistent 
and timely response 

7.1.1: Proportion of police-
attended DFV incidents 
where police issued a DFV 
intervention order on 
behalf of the victim 

NOSPI measure 
(Indicator 3) 

Queensland Police 
Service 

Number of police issued intervention orders* (numerator) 

Total number of domestic violence incidents attended by police 
(includes breaches, referrals and police applications) (denominator 

*reference to intervention orders includes incidents attended by police that result 
in Police Protection Notices (PPNs) or release conditions 

 New 

7.1.2: Time (in days) for 
considering a temporary 
protection order resulting 
from an application, 
Queensland wide  

Department of 
Justice and 
Attorney-General 
administrative data 

Department of 
Justice and 
Attorney-General 

Average days from application lodgement to making of temporary 
protection orders 

Median number of days from application lodgement to making of 
temporary protection orders 

Mode number of days from application lodgement to making of 
temporary protection orders 

Disaggregated by Aboriginal and Torres Strait Islander status 

Disaggregated by court location 

Data reported excludes temporary protection orders made on PPNs. 

ATSI 

Rural & Remote 

Existing 
(minor 

change) 

 

Rationale for change: Including a broader range of indicators of central tendency is intended to give a better sense of the time taken for considering temporary protection orders 

7.1.3: Percentage of 
applications finalised 
within acceptable time 
standards 

Department of 
Justice and 
Attorney-General 
administrative data 

Department of 
Justice and 
Attorney-General 

Percentage of applications for protection orders finalised within 6 
months of being lodged 

ATSI Existing 
(minor 

change) 
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Intermediate Outcome Indicators Data source Responsibility (for 
Collection) 

Method Demographics Status of 
data source 

7.1.4: Participation by 
magistrates, solicitors and 
court staff in training on 
domestic and family 
violence and how to 
respond 

Department of 
Justice and 
Attorney-General 
administrative data 

Department of 
Justice and 
Attorney-General 

Proportion of magistrates participating in training on domestic and 
family violence and how to respond 

Number of Court Registry staff participating in training on domestic and 
family violence and how to respond 

Number of solicitors participating in training on domestic and family 
violence and how to respond 

N/A Existing (no 
change) 

Intermediate Outcome 
7.2: 
Increased capacity of 
the justice system to 
provide comprehensive 
and integrated services 
that meet the needs of 
perpetrators, victims and 
families 

Increased numbers of 
court locations that are 
having stakeholder 
meetings monthly 
(specialist DFV courts and 
courts which have a civil 
DFV application list) 

    Removed 

Rationale for change: All 53 court locations across Queensland hear civil DFV applications. Also of the 53 court locations, 32 locations have a resident magistrate.  There are 5 Specialist 
DFV courts (Southport, Beenleigh, Mount Isa, Townsville and Palm Island) across Queensland. There are challenges in collecting this information from across court locations and as an 
output measure it is unclear how it aligns to the Intermediate Outcome. 

7.2.1: Total number of 
hours domestic and family 
violence duty lawyers are 
available to clients at court 

LAQ Department of 
Justice and 
Attorney-General 

Total number of hours domestic and family violence duty lawyers are 
available to aggrieved persons at court 

Total number of hours domestic and family violence duty lawyers are 
available to respondents at court 

 Proposed for 
further 

exploration 

7.2.2: Clients self-reported 
experiences of the 
domestic and family 
violence duty lawyers 

LAQ Department of 
Justice and 
Attorney-General 

Data collected by LAQ through its complaints and compliments 
process 

Note: this data is self-report and not collected in a systematic way 

 Proposed for 
further 

exploration 
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Intermediate Outcome Indicators Data source Responsibility (for 
Collection) 

Method Demographics Status of 
data source 

Qualitative survey data collected through the DFV Specialist Court 
Program in which aggrieved and respondent parties are invited to 
provide feedback about their experience at court.  

7.2.3 Proportion of 
domestic and family 
violence court applications 
dealt with in a specialist 
court environment 

Department of 
Justice and 
Attorney-General 
administrative data 

Department of 
Justice and 
Attorney-General 

Volume of applications dealt with at specialist court sites versus 
volume state-wide 

 New 

Rationale for change: A new indicator developed to capture proportion of domestic and family violence matters dealt with by DFV specialist courts to supplement other indicators. 

Intermediate Outcome 
7.3: 
Victims are kept safe at 
court, and understand 
and are satisfied with 
court processes 

Increased satisfaction of 
victims that they were safe 
at court  

    Removed 

Increased satisfaction of 
victims with the court 
process 

    Removed 

7.3.1: Clients self-reported 
experience at court 

Department of 
Justice and 
Attorney-General 
survey data 

Department of 
Justice and 
Attorney-General  

Department of 
Children, Youth 
Justice and 
Multicultural Affairs  

Queensland Police 
Service 

Qualitative survey data collected through the DFV Specialist Court 
Program in which aggrieved and respondent parties are invited to 
provide feedback about their experience at court (proposed).  

 

 Proposed for 
further 

exploration 

Rationale for change: A new indicator has been developed to report on victim self-reported experience of the court system.  
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Intermediate Outcome Indicators Data source Responsibility (for 
Collection) 

Method Demographics Status of 
data source 

Intermediate Outcome 
7.4: 
Perpetrators are more 

accountable for their 

actions  

7.4.1: Number of 
intervention orders made 

Department of 
Justice and 
Attorney-General 
administrative data 

Department of 
Justice and 
Attorney-General 

Number of intervention orders made 

An intervention order can be made by a court to require a respondent 
to attend an approved behaviour change program 

ATSI Existing 
(minor 

change) 

7.4.2: Percentage of 
intervention orders 
completed 

Department of 
Justice and 
Attorney-General 
administrative data 

Department of 
Justice and 
Attorney-General 

Number of completion notices recorded (numerator) 

Number of intervention orders made (denominator) 

*at time of writing DJAG advise completion notice data recorded in 
QWIC is too small to report 

ATSI Proposed for 
further 

exploration 

 

 

7.4.3: Increased number 
of reported breaches of 
domestic violence orders 

Queensland Police 
Service 
administrative data 

Queensland Police 
Service 

Number of reported breaches of domestic violence orders  New 

Rationale for changes: The first indicator is output focused and, on its own, this makes it difficult to determine the drivers for changes in the number of intervention orders made. This 
indicator group could be supplemented by interviews and/or surveys with perpetrators. More work is needed to overcome existing limitations with regard to recording completion 
information. 

Intermediate Outcome 
7.5: 
Aboriginal and Torres 
Strait Islander peoples 
serviced by Community 
Justice Groups receive 
effective and culturally 
safe support that is 
responsive to their 
needs  

7.5.1: Increased number 
of perpetrators, victims 
and families assisted by 
the Community Justice 
Groups 

CJG service 
agreement 
performance 
reporting 

Department of 
Justice and 
Attorney-General 

Number of perpetrators, victims and families assisted by the 
Community Justice Groups 

ATSI Existing 
(minor 

change) 

7.5.2: The extent to which 
the Community Justice 
Groups program, including 
the DFV enhancement, is 
delivering quality services 

CJG Program 
Evaluation 

Department of 
Justice and 
Attorney-General 

Phase 1 – Implementation: To what extent is the CJG Program, 
including the DFV program, operating as intended? Are the 
foundations in place for the delivery of quality services? 

ATSI New  
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Intermediate Outcome Indicators Data source Responsibility (for 
Collection) 

Method Demographics Status of 
data source 

and making a difference in 
addressing justice-related 
issues for individuals, 
families and communities. 

Phase 2 – service delivery: To what extent and how are communities 
addressing justice-related issues? What is working well, in what 
contexts? What would it take to remove blockages? 

Phase 3 – outcomes: To what extent are communities safe? In what 
ways have contacts with the justice system been reduced? Who is the 
CJG Program working for? What would it take for good outcomes with 
others? 

Increased understanding 
of community members of 
the domestic and family 
violence process 

    Removed 

Rationale for changes: The CJG Program Evaluation provides the most meaningful and appropriate data source for this Intermediate Outcome. While the reporting is discrete and time 
limited, it would be inappropriate and impractical to establish routine data collection to report on these sensitive and complex issues. 

Intermediate Outcome 
7.6: 
Domestic and Family 
Violence Coordinators 
are skilled in responding 
to the dynamics and 
impacts of domestic and 
family violence in their 
communities 

Increased number of local 
domestic and family 
violence awareness 
initiatives and programs 
supported 

    Removed 

7.6.1: Domestic and 
Family Violence 
Coordinators attend 
domestic and family 
violence specific 
professional 
development/training 
opportunities 

CJG service 
agreement 
performance 
reporting 

Department of 
Justice and 
Attorney-General 

Number of domestic and family violence specific professional 
development/training opportunities attended by Domestic and Family 
Violence Coordinators 

Percentage of Domestic and Family Violence Coordinators attending 
domestic and family violence specific professional 
development/training opportunities 

  

Existing 
(minor 

change) 
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Intermediate Outcome Indicators Data source Responsibility (for 
Collection) 

Method Demographics Status of 
data source 

Intermediate Outcome 
7.7: 
Local justice authority 
structures appropriately 
respond to domestic and 
family violence 

7.7.1: Domestic and 
Family Violence 
Coordinators attend local 
authority meetings 

CJG service 
agreement 
performance 
reporting 

Department of 
Justice and 
Attorney-General 

Total number of local authority meetings or other community meetings 
attended by Domestic and Family Violence Coordinators  

 Existing 
(minor 

change) 

7.7.2: Domestic and family 
violence prevention 
responses remain a 
priority for local authority 
meetings 

CJG Program 
Evaluation 

Department of 
Justice and 
Attorney-General 

Phase 2 – service delivery: To what extent and how are communities 
addressing justice-related issues? What is working well, in what 
contexts? What would it take to remove blockages? 

 

ATSI New 

7.7.3: Local justice 
authority structures are 
sufficiently resourced to 
implement community 
driven responses to 
domestic and family 
violence 

CJG Program 
Evaluation 

Department of 
Justice and 
Attorney-General 

Phase 1 – Implementation: To what extent is the CJG Program, 
including the DFV program, operating as intended? Are the 
foundations in place for the delivery of quality services? 

ATSI New 

 Rationale for changes: The existing indicator is output focused and does not reflect the intent of the Intermediate Outcome. All DFV Coordinators are required to attend meetings 
throughout the year, as such this indicator would always be reported as 100%. The new indicators provide more meaningful measure by drawing on the CJG Program Evaluation to 
understand progress against the Intermediate Outcome and Supporting Outcome. 
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