
 

 

 

Queensland property industry training 
competencies 
Office of Fair Trading 
Real Estate Salesperson 

CPPREP4001 Prepare for professional practice in real estate 
CPPREP4002 Access and interpret ethical practice in real estate 
CPPREP4003 Access and interpret legislation in real estate 
CPPREP4004 Establish marketing and communication profiles in real estate 
CPPREP4005 Prepare to work with real estate trust accounts 
CPPREP4101 Appraise property for sale or lease 
CPPREP4102 Market property 
CPPREP4103 Establish vendor relationships 
CPPREP4104 Establish buyer relationships 
CPPREP4105 Sell property 
CPPREP4121 Establish landlord relationships 
CPPREP4123 Manage tenancy 

 
Real Estate Agent 

CPPREP4001 Prepare for professional practice in real estate 
CPPREP4002 Access and interpret ethical practice in real estate 
CPPREP4003 Access and interpret legislation in real estate 
CPPREP4004 Establish marketing and communication profiles in real estate 
CPPREP4005 Prepare to work with real estate trust accounts 
CPPREP4101 Appraise property for sale or lease 
CPPREP4102 Market property 
CPPREP4103 Establish vendor relationships 
CPPREP4104 Establish buyer relationships 
CPPREP4105 Sell property 
CPPREP4121 Establish landlord relationships 
CPPREP4122 Manage tenant relationship 
CPPREP4123 Manage tenancy 
CPPREP4124 End tenancy 
CPPREP4125 Transact in trust account 
CPPREP4506 Manage off-site and lone worker safety in real estate 
CPPREP5006 Manage operational finances in the property industry 
CPPREP5010 Manage customer service activities in the property industry 
CPPREP4503 Present at hearings in real estate 

 

 



 

 

 

 
Limited real estate agent licence – Business Letting 

CPPREP4001 Prepare for professional practice in real estate 
CPPREP4002 Access and interpret ethical practice in real estate 
CPPREP4003 Access and interpret legislation in real estate 
CPPREP4004 Establish marketing and communication profiles in real estate 
CPPREP4005 Prepare to work with real estate trust accounts 
CPPREP4125 Transact in trust accounts 
CPPREP4231 Manage commercial property maintenance 
CPPREP4232 Manage commercial property financial reports 
CPPREP4233 Manage lessee relationships - commercial 
CPPREP4234 Manage lessor relationships – commercial 
CPPREP4235 End commercial property lease 

 
Limited real estate agent licence – Affordable Housing 

CPPREP4001 Prepare for professional practice in real estate 
CPPREP4002 Access and interpret ethical practice in real estate 
CPPREP4003 Access and interpret legislation in real estate 
CPPREP4004 Establish marketing and communication profiles in real estate 
CPPREP4005 Prepare to work with real estate trust accounts 
CPPREP4502 Support providers of social and community housing 

 
Resident Letting Agents 

CPPREP4001 Prepare for professional practice in real estate 
CPPREP4002 Access and interpret ethical practice in real estate 
CPPREP4003 Access and interpret legislation in real estate 
CPPREP4004 Establish marketing and communication profiles in real estate 
CPPREP4005 Prepare to work with real estate trust accounts 
CPPREP4101 Appraise property for sale or lease 
CPPREP4102 Market property 
CPPREP4121 Establish landlord relationships 
CPPREP4122 Manage tenant relationships 
CPPREP4123 Manage tenancy 
CPPREP4124 End tenancy 
CPPREP4125 Transact in trust accounts 
CPPREP4181 Manage onsite residential property 
CPPREP5006 Manage operational finances in the property industry 
CPPREP4503 Present at hearings in real estate 

 

 



 

 

 

 
Auctioneer 

CPPREP4001 Prepare for professional practice in real estate 
CPPREP4002 Access and interpret ethical practice in real estate 
CPPREP4003 Access and interpret legislation in real estate 
CPPREP4004 Establish marketing and communication profiles in real estate 
CPPREP4005 Prepare to work with real estate trust accounts 
CPPREP4161 Undertake pre-auction processes 
CPPREP4162 Conduct and complete sale by auction 
CPPREP4163 Complete post-auction process and contract execution 
CPPREP4125 Transact in trust accounts 
CPPREP5006 Manage operational finances in the property industry 

 
Chattel Auctioneer 

CPPREP4505 or 
CPPREP4508 

Value good, chattels, plant and equipment or Conduct livestock 
auctions 

CPPREP4509 Auction goods, chattel or equipment 
CPPREP4125 Transact in trust accounts 
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